TSA ADHOC Query Results

e

MsgID: 599%_ HoldDateTime:
m ProcessedDateTime:

CustAdd: TalismaDateTime: 2/1/2010 7:28:52 PM
EmaliAddress: (VKIS com FromDateTime: 1/13/2010 12:42:18 PM
Telephcne: Flag: R

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResoiutlonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Miltimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Alrport: Alrline:
&M ‘ Incldent_Date:
ClosedDatelime: 0 3:04:07 PM Contact_Date: 2/2/2010 3:03:26 PM

RecelvedDateTIme: ) Type: EMAIL

To_TSOC: ¢ Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditlonalNotes:

MsgSubject: FW: TSA Contact Us: Complaints

MsgBody: For your action... Transportation Security Administration Office of Civil Rights and Llberties, TSA-6
571-227-1260 From: om [maum:anuMum] Sent: Wednesday, January 13, 2010 12:02 PM To:
Civilrights, TSA Subject: ntact Us: Complaints THIS GE HAS BEEN SENT FROM nttp://www.ts

a.gov/contact/Index.shtm - :
Remote Client{{UXED) Date Time: 1/13/2010 12:01:59 PM «--=ec-ueveenn-

Name: Email:
m:m Complaints: Clvil Rights Filght Info (If applicable. Enter Fllght#%n erminal/Alrport/Gate/Etc):
amments: 1 am for safety. BUT, I am very, deeply concerned about you using full body scanners. There is NO amount of
radlation that Is safe. And I do not want myself or anyone In my family to be exposed to any form of unnecessary radlatlon. Do




TSA ADHOC Query Results

you know that by using those scanners YOU will be responsible for the even more dramatic increase of cancer, that will
eventually follow because those scanners wlil contribute to DNA damage?1? Can you live with that gulld? Especially those who
travel a lot for business are at high risk. Are you sure you want to make Innocent children go through the paln of loosing their
father or mother because their job requires frequent travei? PLEASE don't do thati It’s legalized murder. And that is wrong
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MsqlD: 603709 HoldDateTime:,
LT (D) (6] ProcessadDatgl. ..
CustAdd: TallsmaDateTp, .. 2'/1212010 1:04:50 PM
emailaddress: (ST <> FromDataTing | o, A0 ag |
Telephone: Flag: e: 2/9/2010 2:40:46 PM
Fax: Status: CLOSED
Consumer_lIssue: ISSUE, ,’

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Sug gastions,

Alrport: Alringd
a dgm 12:52 PM 7" ncdent_Oate:
osedDa! 4 1128 Contact_Date: 2/14/2010 12:10:

RecelvedDateTime: / Type:cé'mn_ aa 0:59 P

To_TsOC: Interaction_Type: COMPLAINT

From_TSOC: . el CaliIb:

Return_Comment: LT

Alrport_Extended; yo?

Alriine_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Passenger and Traveler Information

MsqBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm ----reeeooooooo- N
e ' - Remote Cllent ate

Time: 2/9/2010 2:40:46 PM coveecomscoonnammmmccmceomcooomtssarucncoctoransostanan mmomae oo s eamn - SSSSS00000

Inqulry for:Intumational & Forelgn Screening Namem_ Emali
w Message: To Whom It May Concern: I am writing to express by concern on T15A’s use of back-scatter X-ray
nes for passenger surveillance at airports. These machines are an Invasion of persanal privacy and a serious health nsk.
Bayond the reflection of a naked image for security personal to scrutinize, these machines expose the passenger to lonized

radlation, of which extensive research has proven, there Is no safe dosage. Pecple have the right to request a TSA non-radiation
search, which may Include dogs sniffing for chemicals, as well as, In high security cases, a strip search. I urge that the TSA's
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back-scatter X-ray scans be strictly valuntary. The health of our population and future generations should not be feapardized to
ensure its own security. If safety measures must be taken, let’s be certain that they are truly safe, Sincerely,

‘r

. e e ——— v v vr - ca ——- . - —— e - -————
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ooy (6

ReplyTolD:

ReplyTo: [T S -

RepiyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Passenger and Traveler Information <<#439047-560239#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We

have identified this issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements

to aviation security are Implemented, TSA publicizes updates In local and natlonal media, as well as on Its website at
www.tsa.gov to ald travelers. We ap

preclate that you took the time to share your thoughts and suggestlons with us. TSA Contact
Center —- Original Message ---From: m_‘mm:anecelved: 2/12/10 1:04:50 PM ESTTo: "TSA Contact Center”
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MsglD: 603740 HoldDateTime:

P () ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/12/2010 1:05:14 PM
EmallAddressoom FromDateTime: 2/9/2010 3:08:56 PM
Telephone: Flag:

Fax: . Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Algort: Alrllne:

ClosedDatetime: :13:28 PM Contact_Date: 2/15/2010 1:11:55 PM

RecelvedDateTIime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: calliD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/inde jgiibotusnsssssssnsas - - -~~~
Remote Cllen_ate

Time: 2/9/2010 3:08:56 PM eccrrmeorcnmmamm oo e oo e

- Subject:Suggestions Name:| Emallmm Comments:To Whom It May

Concern: I am writing to express by concern on TSA’s use of back-scatter X-ray machines for passenger survelllance at airports.

These machines are an Invasion of personal privacy and a serious health risk. Beyond the reflection of a naked image for

security personal to scrutinize, these machines expose the passenger to ionized radiation, of which extensive research has

proven, there is no safe dosage. People have the right to request a TSA non-radiation search, which may include dogs sniffing
for chamicals. I urge that the TSA’s back-scatter X-ray scans be strictly voluntary, The health of our population and future
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generations should not be Ieoiardlzed to ensure Its own security. If safety measures must be taken, let’'s be certaln that they

are truly safe. Sincerely,
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ReplyToID: 0

Repiyro: (KL
ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#435073-560266#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We

have [dentified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and national medla, as well as on Its website at

www.tsa.gov to ald travelers, We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message -~-From: m>Recelved: 2/12/10 1:05:13 PM ESTTo: "TSA Contact Center"




MsgID: 603848
Srene TINCIND

CustAdd:

EmallAddress{IX{Q! com
Telephone:

Fax:

Consumer_issue: ISSUE,
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ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

HoldDateTime:

ProcessedDateTime:

TallsmaDateTime: 2/12/2010 1:06:43 PM
FromDateTime; 2/9/2010 5:03:27 PM
Flag:

Status: CLOSED

Alrport: Airtine:

H%M Incident_Date:

ClosedDatelime: 010 1:40:07 PM Contact_pate: 2/15/2010 1:39:50 PM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionaiNotes:

MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Indegmiim ---e-=---e=c-covceren
Remote Cllenetmm Date

Time: 2/9/2010 5:03:27 PM 4100,

unnecessarily expose us to dangerous levels of radlation

Subject:Suggestions Name_.com Comments: Full body scans will

—_————— e
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AEMAES
ReplyToID: ﬁm

ReplyTo com

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com )

Attachments:

ReplySubject: Ra: TSA Contact Us: Compliments or Suggestions <<#439159-560361#>>

ReplyBody: Thank you for your emall message. TSA has racelved comments and suggestions on this Issue from other travelers. We
have Identified this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates tn local and naticnal media, as well as on its webslte at

www.tsa.gov to ald travelers., We appreciate that took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message «--From: Mcom>ke¢ewed: 2/12/10 1:06:45 PM ESTTo: *TSA Contact Center”
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MsglD: 604058 HoldDateTime:
&ﬂe ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/13/2010 1:50:14 PM
EmallAddress: IO om FromDateTime: 2/10/2010 12:13:39 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResclutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Alrgrt: Alrline:

m Incldent_Date:
ClosedDatalitme: 132:18 PM Contact_Date: 2/15/2010 3:29:05 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Alrport_Extended:
Alrline_Extended:
AdditionalNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm -----rcececcacceacmen
--- Remote CllentRE] Date
Time: 2/10/2010 12:13:39 AM -
Subject:Suggestions Namem_ Emall om Comments:I would like to
request that TSA conduct a non-radiation search of our persons when requested and to make the testing of full body scanners

strictly voluntary. I personally would rather not fly than expose myself to high levels of radiation that are not safe. The
radlation machines are specifically not safe for women and chiidren

e ——————————— . — — -
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RepiyTolD:

ReplyTo: om

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: FW: TSA Contact Us: Complaints <<#38072-556286%>>

ReplyBody: Thank you for your emal message. We apologize for the delay in responding to you; however, due to recent
security-related Incidents, there has been an increase In the amount of correspondence we have recelved. TSA has recelved
comments and suggestions on this Issue from other travelers. We have Identifled this issue, and we are determining the

appropriate action to address this concern. As changes and enhancements to aviation sacurity are implemented, TSA publicizes
updates in local and national media, as well as on Its website at www.tsa.gov to af

d travelers. We appreciate that you toak tha
time t nd suggestions with us. TSA Contact Center From: Mm {
malito: pomiSent; Wednesday, January 13, 2010 12:02 PMTo; Civilrights, ubject: TSA Contact Us:
Complalnts THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index

—~--Remote Clien!
RO c Time: 1/13/2010 12:01:59 PM------aamcesasasaanr o<~ -=n=o-mo e e
Name: m Emall:
Complalnts: Civil Rights Flight Info (3f applicable. Enter Flight#/Alrline/Terminal/Alrport/Gate/Etc):
Comments:

1 am ALL for safety. BUT, I am very, deeply concerned about you using full body scanners. There

is NO amount of radlation that Is safe. And 1 do not want myself or anyone In my family to be exposed to any form of
unnecessary radiation, Do you know that by using those scanners YOU will be respensible for the even more dramatic increase of
cancer, that will eventually follow because those scanners will contribute to DNA damage?I? Can you (ive with that guild?
Especlally those who travel a lot for business are at high risk. Are you sure you want to make innocent chlldren go through

the pain of loosing thelr father or mother because thelr job requires frequent travel? PLEASE don't do thatt it's legallzed

murder. And that Is wrong,  ------ TCC Control Number: ----~- <<#38072-5562086#>>
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b,

HoldDateTime:
it ProcessedDateTime:
TallsmaDateTime: 2/13/2010 1:54:28 PM
emalladdress:TNTCTIEEEGEGG - FromDateTime: 2/10/2010 2:15:30 PM
Telephone: Flag:

Fax: Status: CLOSED
Consumer_Issue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE

ResclutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE,

SubjectCategory; Whole Body 1Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport:

Alrline:
M Incident_Date:

ClosedDatelime: 010 7:30:11 AM Contact_Date: 2/14/2010 7:29:55 AM
RecslvedDateTime: Type: EMAIL
To_TSOC: I[nteraction_Type: COMPLAINT
From_TSOC: CatllD:
Return_Comment:
Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject: radlation search

MsgBody: To Whom It May Concem: I am writing to express by concem on TSA's use of back-scatter X-ray machines for passenger
survelllance at alrports. These machines are an invaslon of personal privacy and a serfous health risk. Beyond the reflection of

a naked Image for security personal to scrutinize, these machines expose the passenger to lonized radlation, of which extensive
research has proven, there Is no safe dosage. People have the right to request a TSA non-radlation search, which may Include

dogs sniffing for chemicals, as well as, In high securlty cases, a strip search, I urge that the TSA’s back-scatter X-ray scans
be strictly voluntary, The health of cur population and future generations should not

be jeopardized to ensure Its own securlty.
1f safety measures must be taken, let's be certain that they are truly safe. Sincerely,
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() (6)
ReplyToID: 604365

ReplyTo net
ReplyCC:

ReplyBCC: TSAArchives®tsacc.sysintegration.com
Attachments:

ReplySubject: Re: radiation search <<#439585-560856#>>

ReplyBody: Thank you for your emall message. The TSA has used whole body Imaging on a purely voluntary basls as an alternative to
a pat-down Inspection. Passengers who have been Identified for screening with whale body imaging may opt for a pat-down Instead,
If that Is thelr preference. In addition to effectiveness and sultabllity assessments of the whole body Imaging technology, TSA

{s examining operational Issues assoclated with the technology, induding efficiency, privacy considerations, tralning, safety

of use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole body

Imaging screening. The Transportaticn Security Officer (TSO) attending the passenger will not view the Image, while s second TSO
will view the image in a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones,

or other devices capable of capturing an image are permitted in the Image viewing area. The Image cannot be stored, transmitted,
or printed and Is permanentiy deleted after each passenger has bean screened. We have worked very hard to address privacy
concerns while testing whole bady Imaging technotogy. We belleve that whole body Imaging technology witl be an effective tool In
detecting terrorist threats. We look forward to continued public dlalogue as we assess the effectiveness of the technology In

the alrport setting. We encourage you to visit our website at www.tsa.qov for additional Information about TSA. We continue to

add new information and encourage you to check the website frequently for updated Iinformation. TSA Contact Center --- Originail




MsglD: 603769
T ()]

o

EmailAddress JUR{8} om

Telephone:
Fax:
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HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 2/12/2010 1:05:37 PM
FromDateTime: 2/9/2010 3:38:18 PM
Flag:

Status: CLOSED

Consumer_Issue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutienSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimater Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

AiEort: Alrdine:

WW Incident_Date:

ClosedDateTime: 2/15/2010 1:20:20 PM Contact_Date: 2/15/2010 1:19:35 PM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Return_Comment:

Atrpart_Extended:

Airitne_Extended:

AdditionalNotes:

MsgSubject: TSA Cantact Us: Compliments or Suggestions

MsqBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/ind (1 TR ———
Remote Clien I c-t-

Time: 2/9/2010 3:38:18 PM wuacccrsmrrnsamenamamonnaoncaroscsoosoacomrocre b AR =~ » oo e —

--------------------------- Subject:Suggestions Name[[XTSEINN Emai: m Comments:I would (lke to address

your Intent to use back-scatter X-ray machines for passenger survelllance. Those Implementing this near-sighted, and uitimately
harmfu!, agenda have deliberately Ignored the outstanding research of Dr. John Gofman, Professor Emeritus of Molecular and Cell
Blology, University of California, Berkeley (phota ieft) showing that THERE IS NO SAFE DOSE OF 1ONIZED RADIATION. This statement
is based on years of serlous unbiased research. Ionizing radlation in the X-ray spectrum damages and mutates both chromosomal
DNA and structural proteins In human cells, If this damage (s not repalred, It can lead to cancer. X-rays also damage the

A
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interior walls of the arterles. These radiatlon damaged cells are unable to process lipoproteins correctly, resuiting In
atheroscierotic plaques and minl tumors in the arterles thus stimulating atherosclerosts and heart disease. There are many forms
of security screening that could work, In addition to effectively enforcing those systems already (n place. In the case of the
*Undarwear Bomber®, the young man's father actually went the embassy In Nigerla and wamed them of his son's intentions. In
every Incldent there have been traceable warnings. We have had sufficdent evidence. Presently billlons of dollars are being

spent on technology that makes us less secure, because we are screening people who are not a threat, namely the US population,
When we put our energy In one direction, we move It away from another. In this situation, they are rarouting attentlon away from
the actual threats. A varlety of security consultants have specifically sald that we need to focus on (dentifying the terrorists

and thelr patterns Instead of thelr tactics, which are aiways changing. Thelr suggestion Is not to put money into X-ray machines
that will have a harmful effect on our population, but rather Into an intensive examination of evidence, as has been put forward

In each of these bombings. In this way we would have a focus on the actual problem Instead of on innocent global and national
populations. The security systems In Israel are the best in the world, and they utilize this approach. I demand the right to

request that TSA conduct a non-radlation search of our persons. ] demand our right to abstaln from security procedures that may
harm our children. I appreciate your attention to this matter, Best, [ISHINN

b
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Gamitianel

ReplyTolD:

RepiyTo: (YT <o

ReplyCC:

ReplyBCC: TSAArchives®tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions < <#439097-560292¢> >

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have (dentifled this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and natlonal media, as well as on Its website at

www.tsa.gov to ald travelers. We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: Mcom>kecelved: 2/12/10 1:05:36 PM ESTTo: *TSA Contact Center”
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MsgID: 603663 HoldDateTime:

citiing: (ST ProcessedDateTime:

CustAdd: TalismaDateTime: 2/12/2010 1:04:14 PM
emailaddress {{STTTNER -~ FromDateTime: 2/9/2010 2:14:08 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssua: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE
ResolutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimater Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Almgrt: _ Alrline:

qi0) {6) Incident_Date:

ClosedDateTime:; 2/15/2010 5:07:08 PM Contact_Date: 2/15/2010 5:06:12 PM
ReceivedDateTime: Type: EMAIL

To_TSCC: Interaction_Type: COMPLAINT
From_TS0C: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotas:

MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm ——----——-o-oocomeomme

27 Remote Ciien (S AR O~
Time: 2/9/2010 2:14:08 PM

Name% Ema%com Complaints:My Complalint is Not Listed Here
Flight Info (If appficable. Enter Flig rllne/Terminal/Alrpo c): Comments:] am writing to express by concern on
TSA's use of back-scatter X-ray machines for passenger survelllance at alrports. These machines are an invaslon of personal
privacy and a serious health risk. Beyond the reflection of a naked image for security personal to scrutinize, these machines

expose the passenger to fonized radlation, of which extensive research has proven, there is no safe dosage. People have the
right to request a TSA non-radiatlon search, which may Include dogs sniffing for chemicals, as well as, In high security cases,
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a strip search, I urge that the TSA’s back-scatter X-ray scans be strictly voluntary. The health of our population and future

O e dm—, ) —— e b = v

generations should not be jeapardized to ensure Its own security. If safety measures must be taken, let's be certaln that they

are truly safe
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ReplyTolD: 603663

RepiyTo: [{TYTTINNNE-om

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#439013-560200#>>

ReplyBody: Thank you for your emall message concerning the Transportation Security Administration’s (TSA) deployment of whole body Imag
technology. Ongoing threats to aviaticn security require that certaln security measures be undertaken. The Supreme Court has held that
adminlistrative searches are reasonable to undertake without first abtalning search warrants. Alrport checkpolint searches are

administrative {or "special needs”) searches. Several federal appellate courts have held that alrport screening searches are reasonable,

in that they appropriately balance the privacy Interests of citizens against the compelllng goal of protecting the traveling public. While

all passengers must submit to an administrative search to galn access to an alrcraft, TSA's policy Is to afford passengers professlonal

and courteous treatment with dignity and respect. Who'e body Imaging provides TSA with a means of detecting a wide varety of threats,
including sulclde vests and other Improvised Explosive Devices (IEDs) that are hidden under Individuals’ clothing and that may net be
detected during metal-detection screening. TSA [s sensitive to passengers' concerns about protecting thelr privacy as It relates to the
security screening process, and In particular the use of whole body imaging technology. To date, TSA has used whole body Imaging on a
purely voluntary basis as an alternative to a pat-down Inspection. Passengers who have been Identifled for screening with whole body
imaging may opt for a pat-down instead, If that |s thelr preference. In addition to effectiveness and sultabllity assessments of the whole
body Imaging technology, TSA Is examining operational Issues asscciated with the technolegy, induding efficlency, privacy considerations,
training, safety of use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole

body Imaging screening. The Transportation Security Officer (TSO) attending the passsnger will not view the image, while a second TSO will
view the image In a separate, remote location and wili not be able to view the passenger. No cameras, cellular telephones, or other

devices capable of capturing an image are permitted In the Image viewing area, The image cannot be stored, transmitted, or printed and Is
permanently deleted after each passenger has been screened. We have worked very hard to address privacy concerns while testing whole bo
imaging technology. We belleve that whole body Imaging technology will be an effective tool In detecting terrorist threats, We look

forward to continued public dlalogue as we assess the effectiveness of the technology In the alrport setting. We encourage you to visit

our webslte at www.tsa.gov for additional information about TSA. We continue to add new information and encourage you to check the websi
frequently for updated informaticn. TSA Contact Center --- Original Message ---From: [[SYTS o™ > Recelved: 2/12/10 1:04:32
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MsgID; 603861 HoldDateTime:

i ProcessedDateTime:
CustAdd: ’ TallsmaDateTime: 2/12/2010 1:06:54 PM
EmaliAddress [{AERE) lcom FromDateTime: 2/9/2010 5:22:03 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Milfimeter Wave
SubjiectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Alrport: Alrline:

QiDaor: Incident_Date:

ClosedDateTime: 2/15/2010 2:51:26 PM Contact_Date: 2/15/2010 2:50:04 #M
RecelvedDateTIime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Retum_Comment:

Alrport_Extended:

Alriine_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Inde s it e v < - = o=

Remote Cllen Date Time:

2/9/2010 5:22:03 PM ----- (h) (0) mmm—sen aaame === s
Subject:Suggestions Name Email:Wm Comments:To Whom It May Concemn: I am writing to express by

concarn on TSA’s use of back-scatter X-ray machines for passenger survelllance at airports. These machines are an Invaslon of

personal privacy and a serlous heaith risk, Beyond the reflection of a naked image for security personal to scrutinize, these

machines expose the passenger to lonlzed radlation, of which extensive research has proven, there Is no safe dosage. People have

the right to request a TSA non-radiation search, which may Inciude dogs sniffing for chemicals, as well as, In high security
cases, a strip search. I urge that the TSA’s back-scatter X-ray scans be strictly voluntary. The health of cur population and
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future generatlons should not be !eniardlzed to ensure Its own securlty, If safety measures must be taken, fet’s be certaln that

they are truly safe. Sincerely,

- ——————aatn m et P 4w e Wl meewes em—— el b Sieema
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KGSTIREE

ReplyToIR.

ReplyTo: com

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#439169-560372#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We

have |dentified this Issue, and we are determining the appropriate action to address this concemn. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and national medla, as well as on Its website at

www.tsa.gov to aid travelers. We appredate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message -~-From: wwm>ﬂeoe|ved: 2/12/10 1:06:53 PM ESTTo: "TSA Contact Center”
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Raply¥olD:

ReplyTo: (TN =

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#439333-560559#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestions on this issue from other travelers. We
have ldentified this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publidizes updates In local and national media, as well as on Its wabsite at

www.tsa.gov to aid travelers. We app e time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: m>Recelved: 2/13/10 1:50:14 PM ESTTo: "TSA Contact Center®
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HoldDateTime:
1 & ProcessedDateTime:
CustAdd: i TalismaDateTime: 2/13/2010 1:50:16 PM
emalladdress: [T TG - FromDateTime: 2/10/2010 12:22:30 AM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whale Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miilimeter Wave, Suggestions,

Alrport: Alrline:
m Incident_Date:
QosedDatelime: :34:08 PM Contact_Date: 2/15/2010 3:33:01 FM

RecelvedDateTime: Type: EMAIL

To _TSOC: Interaction_Type: COMPLAINT
From_TS0C: CalllD:
Retum_Comment:

Alrport_Extended:
Alrtine_Extended:

AdditionaiNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/inde

Remote Citent
Time: 2/10/2010 12:22:30 AM

oy e
Subject:Suggestions Namemmall 1) fnet Comments:To Whom It May Concern:

T am writing to express by concern on TSA's use of baCk- ¢ X-ray machines for passenger survelllance at airports, These

machines are an invasion of personal privacy and a serious health risk. Beyond the reflection of a naked image for security

personal to scrutinize, these machines expose the passenger to lonized radiation, of which extensive research has proven, there
is no safe dosage. People have the right to request a TSA non-radlation search, which may Include dogs snliffing for chemicals,
as well as, In high security cases, a strip search, 1 urge that the TSA's back-scatter X-ray scans be strictly voluntary. The
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health of our population and future generations should

taken, let’s be certaln that they are truly safe. Sincerely,

not be ’eciardlzed to ensure {ts own security. If safety measures must be

blo
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ReplyTolD:
ReplyTo: {(INNID! et
ReplyCC:

p! :
ReplyBCC: TSAArchlves®tsacce.sysintegration.com
Attachments:
ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#439336-560562#>>
ReplyBody: Thank you for your email message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to avietion security are Implemented, TSA publicizes updates in local and national media, as well as on Its website at
www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Orlginal Message ---From: Mnebke&lved: 2/13/10 1:50:16 PM ESTTo: "TSA Contact Center*
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MsglD: 604614 HoldDateTime:

ﬁﬂiﬁ‘iﬁ? ProcessedDateTime:

CustAdd: TalismaDateTime: 2/13/2010 1:58:05 PM
emaliaddress [T et FromDateTime: 2/10/2010 8:13:00 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave, Suggestions,

Airport; Alrline:

mwm Incident_Date:

ClosedDateTime: 147:00 PM Contact_Date: 2/15/2010 4:46:05 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AdditionatNotes:

MsgSubject: TSA Contact Us: Compliments or Suggestions
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index St e e -~ ==~
Remote Cllent

Time: 2/10/2010 8:13:00 PM
Subject:Suggestions Name EmallMet Comments: To Whom It May
Concern: 1 am writing to express by concern on TSA's use of back-scatter X~ray machines for passenger survelilance at alrports.
These machines are an Invasion of personal privacy and a serlous health risk. Beyond the refiection of a naked Image for
securlty parsonal to scrutinize, these machines expose the passenger to lonized radiation, of which extensive research has

proven, there Is no safe dosage. People have the right to request a TSA non-radiation search, which may include dogs snliffing
for chemicals, as well as, in high security cases, a strip search. I urge that the TSA's back-scatter X-ray scans be strictly
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voluntary, The health of cur population and future generations should not be jeopardized to ensure its own security. If safety
measures must be taken, let’s be certaln that they are truly safe. Sincerely, Icago, It

=
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AUERENA D

ReplyTolD:

RepiyTo: {RIX{0! net

ReplyCC:

ReplyBCC: TSAArchives@tsacc, sysintegration.com

Attachments:

ReplySubject: Re;: TSA Contact Us: Compliments or Suggestions <<#439801-561099#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestions on this Issue from cther travelers, We
have Identified this issue, and we are determining the appropriate action to address thls concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and natlonal medta, as well as on its website at

www.tsa.gov to ald travelers., We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: m*.nebileoaived: 2/13/10 1:58:05 PM ESTTo: "TSA Contact Center®
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1D; 603698 HoldDateTime:
%ﬂ ProcessedDateTime:
CustAdd: TallsmaDateTime: 2/12/2010 1:04:42 PM
ematladdress [[SYTS -~ FromDateTime: 2/9/2010 2:34:59 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer,_Issue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE

ResolutionSummary_Extended;: WHOLE BODY IMAGING RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Alrport: Alrline:

Pﬁerm Incldent_Date:

ClosedDatelime: 2010 5:42:14 PM Contact_Date: 2/15/2010 5:37:23 PM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interactlon_Typa: COMPLAINT

From_TSOC: CalltD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm «-—---———e-----ceeee-
Remote Cllent [[FTI Ot Time:

2/9/2010 2:34:59 PM <ecocorm e

Name Emaill

m Complalnts:My Complaint is Not Listed Here Flight Info (If applicable. Enter
Flight ne/Terminal/Airpo .1 am almost 72 years old, white, female, British daughter of misslonaries In Haltl,

and I travel frequently on humanitarlan missions to Eastern Europe and elsewhere, and am concerned about the Screening process,
especially the new radar screening I hear has been Introduced since Christmas. 1 have two or three times been singled out for
secondary screening (annoying and unnecessary) but [ do NOT want to be submitted to extra radlation, as I shall be traveliing on
OVER TWENTY DIFFERENT FLIGHTS in the next few months, and this amount of extra radlation could be a masslive enslaught on my
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health, How can I avold this? Comments:1 am almost 72 years old, white, female, British daughter of misslonaries In Haltl, and

1 travel frequently on humanitarian misslons to Eastern Europe and elsewhere, and am concerned about the Screening process,
especially the new radar screening I hear has been introduced since Christmas. I have two or three times been singled out for
secondary screening (annoylng and unnacessary) but 1 do NOT want to be submitted to extra radiation, as 1 shall be travelling on
over twenty flights In the next few months, and this amount of extra radiation could be a massive anslaught on my health, How
can I avold this?
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EoeriNatie:
ReplyTolD: m

ReplyTo: [(\EIS om

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments;

ReplySubject: Re: TSA Contact Us: Complaints <<#439037-560229#>>

ReplyBody: Thank you for your emall message concerning the Transportation Security Administration’s (TSA) deployment of whole bedy Imag
technology. Ongeing threats to aviation security require that certain security measures be undertaken. The Supreme Court has held that
administrative searches are reasonable to undertake without first obtaining search warrants. Alrport checkpolnt searches are

administrative (or “special needs”) searches, Several federal appellate courts have held that alrport screening searches are reasonable,

in that they appropriately balance the privacy Interests of citizens against the compelling goal of protecting the traveling public. While

all passengers must submit to an administrative search to galn access to an alrcraft, TSA‘s policy Is to afford passengers professional

and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means of detecting a wide variety of thrests,
Including sulclde vests and other Improvised Explosive Devices (IEDs) that are hidden under Individuals’ clothing and that may not be
detected during metal-detection screening. TSA (s sensitive to passengers’ concerns about protecting thelr privacy as It relates to the
security screening process, and In particular the use of whale bedy Imaging technology. To date, TSA has used whole body Imaging on a
purely voluntary basis as an alternative to a pat-down Inspection. Passengers who have been identified for screening with whole body
Imaging may opt for a pat-down Instead, If that is thelr preference. In addition to effectiveness and sultabllity assessments of the whole

body Imaging technology, TSA Is examining operational issues asscclated with the technology, including efficlency, privacy considerations,
tralning, safety of use, and perceptlons by the traveling public. TSA has established rigorous controls to ensure privacy during whole

bedy imaging screening. The Transportation Security Officer (TSO) attending the passenger will not view the Image, while a second TSO will
view the Image In a separate, remate location and will not be abie to view the passenger. No cameras, cellular telephones, or other

devices capable of capturing an Image are permitted in the Image viewing area. The Image cannot be stored, transmitted, or printed and Is
permanently deleted after each passenger has been screened. We have worked very hard to address privacy concerns while testing whole bo
Imaging technology. We believe that whole body imaging technology will be an effective too! In detecting terrorist threats. We look

forward to continued public dlalogue Bs we assass the effectlveness of the technology In the airport setting. We encourage you to visit

our website at www.tsa.gov for additional Information about TSA. We continue to add n encourage you to check the websi
frequently for updated Information. TSA Contact Center --- Original Message ---From: m>Recelved: 2/12/10 1:05:00 §
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Mglb: 595 HoldDateTime: 1/27/2010 12:04:47 PM
3 ProcessedDateTime:
CustAdd:

d

: l TalismaDateTime: 1/25/2010 7:02:08 PM

_IE.Lnlallmdrss: - NA{6) com FromDateTime: 1/25/2010 11:31:56 AM
ephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: Fwd to Appropriste Office Response
ResolutlonSummary_Extended: Fwd to Appropriate Office Response,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrdine:
i ;m Incident_Date:
ClosedDatelime: 106:50 AM Contact_Date: 1/27/2010 12:03:59 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD:
Return_Comment:
Alrport_Extended:

Alrdine_Extended:

AdditionalNotes:

MsgSubject: Re: complaint

MsgBody: TSA 1 am SAD (Shocked, Appalled and Disappointed ) about your reply, which I finally recelved after getting help from
the Mlami Herald Action Line. Not only was my original request Ignored, you now want me to fill out a 4 page document with
numerous enclosures and other restrictlons. Finally you have not replied to my main concern, which Is that the new full body
scanners maybe harmful to passengers llke me, who either wear hearing alds, pace- makers, or other sensitive Instruments. |
suggested that at least a warning sign Is posted near the body scanners, to wam pecple of the possible danger. 1 look forward

to your further comments on this subject. Sincerely --- On

: nter@dhs.gov> Subject
Re: complaint <<#423319-550165#>> To: com Date: Thursday, January 21, 2010, 1:48 PM Thank you for your e-mal

concerning your travel expetlence. Enhan measures require that all checked baggage undergo some form of screening




TSA ADHOC Query Results

for prohibited items, Physical search of the luggage Is required to clear every alarm. Transportation Security Administration

(TSA) screeners should exercise great cara during the screaning process to ensure that passengers’ belongings are returned and

not damaged when a bag needs to be opened. We ragret if these high standards were not met, We monitor the number and nature of
complaints we recelve to track trends and spot areas of concern that may require speclal attentlon. This ongoing process wili

enable us to ensure prompt, corrective action whenever we determine that securlty screening policies need modification or

specific employees or screener teams are the subject of repeated complaints, TSA is responsible for reviewing all claims

relating to the screening of passengers and thelr baggage. To protect your rights under federal law and to flle a valld claim,

you must send your claim In writing to TSA, stating the circumstances of the loss and the exact amount you are claiming (fair
market value of lost or destroyed property, reasonable cost of repalr for damaged property), within 2 years after your clalm

accrued. Tha claim must be signed by you or your authorized representative (e.g., an attarney or other personal representative

with appropriate proof of authority). To file a claim, fill cut the attached Standard Form 95 (clalm form) In accordance with

the instructions, and return it to the address In box #1. Please be sure to follow the Instructions carefully, and to fill out

the claim form completely. While use of the form Is not mandatory, It will help you ensure that you meet the legal requirements

for filing a claim. If you declde to file a claim, It will be processed In accordance with the Federal Tort Claims Act. Once the

Clalms Menagement Office has recelved your claim form, you wili be sent a jetter of acknowiedgement and a clalm number. You
should keep the clalm number for future reference when inquiring about your clalm. TSA will try to resolve your claim as quickly

as possible, but It may need time to make a further Investigation of the facts. If TSA denies your clalm, or has not finally

resolved it within 5 months after you have filed {t, you may have a right to bring your cialm to court. You can also access

claim forms online at the TSA's Claims Management Office’s website at www.tsa.gov/travelers/customer/claims/Index.shtm. This
website also has Information related to flling a claim, checking the status of a clalm, and other claim-related issues. You can

also access this website by clicking on the Clalms Management Office link In the "Resource Center” on TSA's homepage at
www.tsa.gov <http://www.tsa.gov/> . If you have additlonal questions related to the claims process, please contact the Claims
Management Office at tsaclaimsoffice@dhs.gov mposetto=tsaclaimsoffice@ddhs.gov> . TSA
Contact Center --- Original Message --- From: com> Received: 1/21/10 11:44:18 AM EST To:
*TSA Contact Center® <TSA-ContactCenter@®dhs.gov> Subject: complaln : Ms Gale Rossides. [ have emailed the camplaint below to
the TSA customer service and also to yeur local office hare In Miam. I still am waliting for a reply. I hope 1 will get one from

you, Sincerely, TSA 1 am B7 years old, am handicapped with an artificlal knee replacement and must wear

haaring alds. On , 1 llew Continentsl to the Bahamas . At the TSA inspection, after remaving my shoes, 1 had to pass llike
always the metal screening gate, which of course whistled because of my metal knee. In the past 1 was then always screened
manually. This time however, the TSA inspector ordered me In the full body scanner, which I had never experienced before. After
standing sideways and frontal, 1 could exit the scanner and was further screaned manually. I noticed however Immediately that I
was completely deaf. My speclal LYRIC hearing ald Is net removable, except with speclal tools to replace It by an audiologist

for a new one. Moreover: cnce removed it can no longer be used or re-inserted. My vacation was of course ruined and upon my
retum one week later, ] had to go to the hearing ald Dr to remove the damaged one and get a new hearing ald inserted. I

request hareby a refund of the § 500 cost of the hearing ald, since the TSA agent should have wamed me of the passibliity of
damage to special hearing aids 1 also suggest that a clear sign Is shown warning passengers of this danger, which even ma

effect heart ioe makers. 1 expect your early reply and financlal compensation. Sincerely, MH

------ TCC Control Number: ------ <<#423319-550165#>>

bl
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T
ReplyTolD:
ReplyTo: TSAArchives@tsacc.sysintegration.com
ReplyCC:
ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:
ReplySubject: Re: complaint < <#423319-550165%>>
ReplyBody: Thank you for your emall message. Flease accept our appreciation for you taking the time to share this information with us. Your
emall has been forwarded to the appropriate office for action as required. Your help and support are important contributions to ensuring
the safety and security of the Nation's security. We encourage you to check the latest information at www.tsa,gov, TSA Contact Center ---
Origlnal Message ---From " com>Recelved: 1/25/10 7:;01:38 PM ESTTo: "TSA Contact Center”
<TSA-ContactCenter@dhs.gov>CC: actlonline mlamiherald.com™ <actionline@miamiherald.com>Subject: Re: complaint TSA I am SAD (Sh
Appalled and Disappointed ) about your reply, which I finally recelved after getting help from the Miami Herald Actlon Line. Not only was
my original request Ignored, you now want me to fill cut a 4 page document with numerous enclosures and other restrictions. Finally you

have not replied to my main concern, which is that the new full body scanners maybe harmful to passengers like me, who either wear hearin;

aids, pace- makers, or cther sensitive instruments. I suggested that at least a warning sign is posted near the body scanners, to warn
people of the possible danger. [ lock forward to your further comments on this subject. Sincerel

<?xmi:namespace prefix = st1 ns = °urn:schemas-microsoft-com:office:smarttags” / n Thu, 1/21/
TSA-ContactCenter <TSA-ContactCenter@dhs.gov> wrote: From: TSA-ContactCenter <TSA-ContactCenter@dhs.gov>Subject: Re: complalnt

omDate: Thursday, January 21, 2010, 1:48 PM #ylv1501137091 Thank you for your e-m

<<#423319-550165# >>To: W

your travel experience. Enhanced security measures require that all checked baggage undergo some form of screening for prohibited items.
Physlcal search of the luggage Is required to clear every alarm. Transportation Security Administration {TSA) screeners should exercise
great care during the screening process to ensure that passengers' belongings are returned and not damaged when a bag needs to be apenet
We regret If these high standards were not met. We monitor the number and nature of complaints we recelve to track trends and spot areas
of concern that may require special attention. This ongoing process wlil enable us to ensure prompt, corrective action whenever we
determine that security screening pollcles need modificatlon or specific employees or screener teams are the subject of repeated

complaints, TSA Is responsible for reviewing ail clalms relating to the screaning of passengers and their baggege. To protect your rights
under federal law and to file a valld claim, you must send your clalm in writing to TSA, stating the circumstances of the loss and the

exact amount you are claiming (fair market value of lost or destroyed property, reasonable cost of repalr for damaged property), within 2
years after your clalm accrued. The claim must be signed by you or your autherized representative (e.g., an attorney or other personal
representative with appropriate proof of authority). To flle a claim, fill out the attached Standard Form 95 (claim form) in accordance

with the Instructions, and return It to the address In box #1. Please be sure to follow the instructions carefully, and to fill out the

claim form completely. While use of the form Is not mandatory, it will help you ensure that you meet the legal requirements for filing a
clalm, If you decide to file a clalm, It will be processed In accordance with the Federal Tort Clalms Act. Once the Claims Management

Office has received your claim form, you will be sent a letter of acknowledgement and a dalm number. You should keep the claim number for
future reference when inquiring about your claim, TSA will try to resolve your clalm as quickly as possible, but it may need time to make

a further Investigation of the facts. If TSA denies your clalm, or has not finally resolved It within 6 months after you have flled It,

you may have a right to bring your claim to court. You can also access claim forms online at the TSA's Claims Management Office’s website
at www.tsa.gov/travelers/customer/clalms/index.shtm. This website aiso has infermation related to filing a daim, checking the status of a
claim, and other claim-related Issues. You can also access this website by clicking on the Claims Management Office link In the "Resource

Center" on TSA's homepage at www.tsa.gov. If you have additional questions related to the clalms process, please contact the Claims
Management Office at tsaclaimsoffice@dhs.gov. TSA Contact Center --- Original Message ---From: h
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MsglD: 597 HoldDateTime:
%‘nﬁh ProcessedDateTime:

CustAdd: TalismaDateTime: 1/28/2010 4:15:22 PM
EmaltAddress: [T -~ FromDateTime: 1/7/2010 10:43:44 AM
Telephone: Flag: R

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milfimeter Wave, Suggestions,

Alrport: ORD Alritne:

, ’rzm Incident_Date:
ClosedDatelime: 10 6:34:55 PM Contact_Date: 1/28/2010 6:29:32 PM
ReceivedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CallID:

Retum_Comment:
Alrport_Extended: ORD Chicago, IL, USA - O'hare International Alrport,
Airfine_Extended:

AdditionalNotes:

MsgSubject: FW: TSA Contact Us: Complaints
MsgBody: Forwarded to TCC for appropriate hand!ing. nology and Business Integration Office of Civil Rights and
Ubertles DHS/TSA From: Mm {mallto om) Sent: Tuesday, December 29, 2009 11:42 PM To:
Civiirights, TSA Subject: T on s; Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.ts
a.gov/contact/Index.shtm --=--vceve--
Remote Clie Date Time: 12/29/2009 11:41:33 PM --eco-oameecne

e Name:
Mcom Complaints: Civil Rights Flight Info (if applicable. Enter nght#/A!rIlnMenn nal/Alrport/Gate/Etc):
mments: Your use of full body scans, scon to be Installed at my locai Q'Hare alrport, Is absclutely absurd, Purposely exposing
travelers to radiation, no matter how small, is an extremely sad example of the TSA's complete lack of conslderation. If I am
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forced to go through one of these machines, I will choose to turn around and lose my money on the tickets I purchased. Besides
the obvious civil rights violation, TSA's willingness to expose children and pregnant women to radlation Is appalling. Frequent
fiyers, however, are the ones who wll{ really pay the price. Does flying now equal cancer? 1 realize that fAying Itself exposes

a parson to radlation, but do we need to add to this "In the name of safety”? I have an Idea, how about listening to your

tipoffs? Tha recent Christmas bombing attempt clearly shows you FAILED to do your job. Even If every US alrport had these
scanners, this still would not have stopped this attéempt because HE DIDN'T BOARD IN THE US
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10: 603715 HoldDateTIime:
%&mﬁ: ProcessedDateTime:
CustAdd: TalismaDateTime: 2/12/2010 1:04:55 PM
emalladdress: [T FromDateTIme: 2/9/2010 2:45:20 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Bedy Imaging / Backscatter / Millimeter Wave, Suggestions,

Alrport: Alrltne:

'B%;M Incident_Date:

ClosedDateTime: 2:24:14 FM Contact_Date: 2/15/2010 11:52:40 AM
RecelvedDateTime: Type: EMAIL

To._TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrtine_Extended:

AdditionalNotes:

MsgSubject: TSA Cantact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www,t5a.00V/contact Ind e e

Remote Cilent
Time: 2/9/2010 2:45:20 PM
Subject:Suggestions Name% Emallm"g Comments:To Whom It May Concern: I am
writing to express by cancern on TSA's use of back-scatter X-ray machines for passenger survelllance at alrports. These machines
are an invaston of persanal privacy and a serious heaith risk. Beyond the reflection of a naked Image for security personal to
scutinize, these machines expose the passenger to lonized radlation, of which extensive research has proven, there Is no safe
dosage. People have the right to request a TSA non-radlation search, which may Include dogs sniffing for chemicals, as well as,
In high security cases, a strip search. I urge that the TSA’s back-scatter X-ray scans be strictly voluntary. The health of our
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population and future generatlons should no
be certaln that they are truly safe, Sincerely,
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t be Ieoiardlzed to ensure Its own security, If safety measures must be taken, let's
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W
ReplyTolD:

ReplyTo: (BRI}

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#439053-560245#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have Identified this issue, and we are determining the appropriate action to address thls concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on its website at

www.tsa.gov to ald travelers, We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: m«:rg>Reoelved: 2/12/10 1:04:54 PM ESTTo: "TSA Contact Center”
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Msgl0: 601485 HoldDataTime:
cukadio: (STETR ProcessedDateTime:

: TallsmaDateTime: 2/4/2010 7:58:42 PM
emaiiaddress: (SIS > FromDateTime: 2/4/2010 6:34:33 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Milimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

n&—;m Incident_Date:

ClosedDatelIme: :30:19 PM Contact_Date: 2/9/2010 12:28:21 PM

RecalvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: calllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNctes:

MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index shtm «ee-ecmcc-caoccoeenne
Remote Client _)ate

Time: 2/4/2010 6:34:33 PM . —rr—re

Subject:Suggestions Name Emall om Comments:the full body scanners that are

some alrports, and many more are on the way,, besides these machines violoting our rights, they are harmful to the people that

go In them and the people operating them,, you will get cancer, and it damages your DNA,,,you need to do Independent studies on

your own to confirm this,,I WILL NOT GO THOUGH ONE THAT MEANS I WILL NOT FLY I WILL TURN AROUND AND GO HOME IF IM FORCED T(
THOUGH ONE,, these machines are 10,000 times worse than sticking your head In a8 mircowave and you would not do that, your job Is

to protect your workers and citizens,well here you go
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ReplyTolQ,
ReplyTo: om
ReplyCC:

ReplyBCC: TSAArchives@tsace.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#437167-558105#>>

ReplyBady: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have Identified this Issug, and we are determining the appropriate actlon to address this concem. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and natlonal media, as well as on its webslte at

www.tsa,gov to ald travelers. We ap

preciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Canter --- Original Message ---From: m‘:

m>Received: 2/4/10 7:58:40 PM ESTTo: *TSA Contact Center”
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MsgID: 603732 HoldDateTime:
C&ﬁﬁ ProcessedDateTime:
CustAdd: . TalismaDateTime: 2/12/2010 1:05:08 PM
EmauAddress:net FromDateTime: 2/9/2010 2:58:22 FM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave, Suggestions,

Airport: JFK Alrtine:

§1Usors YT Incident_Date:

ClosedDateTIime: 2/15/2010 12:28:11 PM Contact_Date: 2/15/2010 12:25:19 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Retum_Comment:

Alrport_Extended: JFK New York, NY, USA - John F Kennedy Intl Airport, LAX Los Angeles, CA, USA - Los Angeles Intl Alrport, MCO
Orlando, FL, USA - Oriando International Alrport,

Alrline_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm -~---==--- B

Remote Client ([RIX{Q) Date Time:

2/9/2010 2:58:22 PM -----parerreemsmmm - ==~~~ D) (0) DN
Subject:Suggestlons Nam:’% Emall:net Comments:I saw In the news about your plans for X-ray
machines, being fleld tested a . , and Orfando. Please, Piease, Please! Think about the consequences! These machines
penetrate a few centimeters Into the skin and reflect back out a naked body image. Implementing this equipment will be

dellberately ignored the cutstanding research of Dr. John Gofman, Professor Emeritus of Molecular and Cell Biology, University

of Callfornla, Berkeley showing that THERE 1S NO SAFE DOSE OF IONIZED RADIATION. This statement Is based on years of serlous
unblased research. Ionizing radlation In the X-ray spectrum damages and mutates both chromosomal ONA and structural protelns in
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human cells, If this damage is not repalred, it can lead to cancer. X-rays also damage the Interlor wallg of the arterles. The
risks of wemen dying from the radlation from these machines far outwelgh the risk of death caused by a tesrorist high-jacking
airplanes. There are many forms of securlty screening that could work, in addition to effectively enforcing those systems
already In placs. In this particular case, the young man's father actually went the embassy In Nigeria and wamed them of his
son's Intentions, In every Incldent there have been traceable warnings. When we put our energy In one direction, we move it away
from another. In this situation, they are rerouting attention away from the actual threats. A varlety of security consultants
have specifically said that we need to focus on (dentifying the terrorists and their patterns Instead of their tactics, which

are always changing. Their suggestion Is not to put money into X-ray machines that will have a dangerous effect on our
population, but rather Into an Intenslve examination of evidence, as has been put forward in each of these bombings. Please
listen to your hearts; we can't repeat the same mistakes, such the one with tobacco, for years saying It was safe and 40 years
later... alt deaths cause for it. Pay attention how Israel deals with a similar problem. I really appreciate your attention
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ReplyToID:

ReplyTo: IAINEN] net

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#438066-560259%>>

ReplyBody: Thank you for your email message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have (dentified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and natloral media, as well as on its wehsite at

www.tsa.gov to ald travelers, We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: m_nebmw&d: 2/12/10 1:05:08 PM ESTTo: "TSA Contact Center




!9(0 TSA ADHOC Query Results

MsgID: 604025

li_ b (0)
CustAdd:

HoldDateTime:
ProcessedDateTime:
TallsmaDateTime: 2/12/2010 1:09:02 PM

EmaliAddress {{XIR)] ‘com FromDateTime: 2/9/2010 10:37:38 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miilimeter Wave,

Alﬁ‘rt: Alrline:
i : :% Incident_Date:
ClosedDa : 010 11:44:25 AM Contact_Date: 2/16/2010 11:44:07 AM

RecetvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: Calllo:

Return_Comment:

Alrport_Extended:

Alrine_Extended:

AddltionalNotes:
MsgSubject: TSA Contact Us: Complalnts

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http:l/www.tsa.gw/mntaa/lndexiiﬂii ceo—vvoestesoccecem-

* Remote Cllent Date
Time: 2/9/2010 10:37:38 PM - e

NameEmalIm Complaints:My Complaint is Not Listed Here Flight

Info (If applicable, Enter Flight#/Airline/Terminal/Alrport/Gate/Etc):none Comments:I demand the right to request that TSA
conduct a non-radiation search of our parsons. THERE IS NO SAFE DOSE OF IONIZED RADIATION! Please dont force me to do this) 1
will let u search me fine but not kill me with this tech, thanks
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g ) (6) ]

ReplyTolD:

ReplyTo (NS TR-~

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#439305-560527&>>

ReplyBody: Thank you for your emall message concerning the Transportation Security Administration’s (TSA) deployment of whole
body Imaging technology. Ongoing threats to aviation security require that certaln security measures be undertaken. The Supreme
Court has held that administrative searches are reasonable to undertake without first obtaining search warrants. Airport
checkpolnt searches are administrative (or “spedlal needs”) searches. Several federal appellate courts have held that alrport
screening searches are reasonable, in that they appropriately balance the privacy Interests of citizens against the compelling

goal of protecting the traveling public. While all passengers must submit to an administrative search to gain access to an

alrcraft, TSA’s pollcy Is to afford passengers professional and courteous treatment with dignity and respect. Whole body Imaging
provides TSA with a means of detecting a wide varlety of threats, Inciuding sulclde vests and other Improvised Explosive Devices
(IEDs) that are hidden under Individuals’ clothing and that may not be detected during metal-detection screening. TSA is

sensitive to passengers’ concerns about protecting thelr privacy as it relates to the security screening process, and In

particular the use of whole body magling technolegy. To date, TSA has used whole body Imaging on a purely veluntary basls as an
aitemative ta a pat-down inspection. Passengers who have been !dentified for screening with whole body Imaging may opt for a
pat-down instead, if that is their preference. 1n addition to effectiveness and suitability assessments of the whole bedy

Imaging technology, TSA Is examining operational Issues assoclated with the technology, Inciuding efficlency, privacy
considerations, tralning, safety of use, and perceptions by the traveling public. TSA has established rigorous controls to

ensure privacy during whole body Imaging screening. The Transportation Security Officer (TSO) attending the passenger will not
view the image, while a second TSO will view the Image in a separate, remote location and will not be able to view the

passenger. No cameras, celiular telephones, or other devices capable of capturing an image are permitted [n the image viewing
area. The Image cannot be stored, transmitted, or printed and Is permanently deleted after each passenger has been screened. We
have worked very hard to address privacy concems while testing whele body Imaging technology. We belleve that whole body
imaging technology will be an effective tool In detecting terrorist threats, We look forward to continued public dialogue as we
assess the effectiveness of the technology In the alrport setting, We enccurage you to visit our website at www.tsa.gov for

additional Information about TSA. We continue to add new Information and encourage you to check the website frequently for
updated Information. TSA Contact Center --- Original Message ---From: wp

m>Recelved: 2/12/10 1:09:05 PM ESTTo:
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CustAdd:

emaiaddress (T TTIco™

Telephone:

Fax:

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTimea:

TallsmaDateTIime: 2/15/2010 11:34:57 AM
fromDateTime: 2/11/2010 3:44:35 PM
Flag:

Status: CLOSED

Consumer_lIssue: 1ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Airline:

m:m Incident_Date:

ClosedDatelime: 2030 4:1B:39 PM Contact_Date: 2/16/2010 4:18:10 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interactlon_Type: COMPLAINT
From_TSOC: CallID:

Return_Comment:

Alrport_Extended:

Airdine_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Security Issues
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm

Remote Cllentil [N o>
Time: 2/11/2010 3:44:35 PM
mee-- Securlty IssuesAll Other Security Issues Namegm Emallﬂnﬂ-com
Message:lt Is belng discussed In the medical world that the proposed radlation form of scanning passengers is potentially very
detrimental to our heaith, Can't we just copy whatever it [s that [srael does? They seem to do security so well. Next time I fly
1 will make sure that I am not scanned with radiation but will request some other form of scannlng.ﬁ_
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ReplyTo .com

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: TSA Contact Us: Security Issues <<#440150-561498#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestions on this issue from other travelers, We
have identified this issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and natlonal media, as well as on Its website at

www.tsa.gov to ald travelers. We appredate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: mmm>kecelved: 2/15/10 11:35:01 AM ESTTo: *TSA Contact Center”
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MsglD: 605141
CustNarte B
CustAdd:

EmallAddress: [{Q R} L.com
Telephone:
Fax:

Consumer_Issue; ISSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Bedy Imaging / Backscatter / Millimeter

Airport:

NTUse

ClosedDateTlme: 04:27:19 PM
RecelvedDateTime:

To_TS0C:

From_TSOC:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm

HoldDateTime:
ProcessedDateTime:

TalismaDateTime: 2/315/2010 11:36:38 AM

FromDateTIime: 2/11/2010 B:03:08 PM
Flag:
Status: CLOSED

Wave,

Alrline:

Incldent_Date:

Contact_Date: 2/16/2010 4:26:26 PM
Type: EMAIL

Interaction_Type: COMPLAINT

Call1D:

Time: 2/11/2010 8:03:08 PM

Remote Client [[S3N{}] Date

Name: Emall

m Complaints:Inappropriate Screening/Pat Down
Screening Flight Info (If applicable. Enter Fight#/Alrine/Terminal/Alrport/Gate/Etc): Comments:Rad!ation Is dangerous and
high amounts should not be used on the body as it can lead to cancer (just llke the mammograms)
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AgentNama:

ReplyToID:
ReplyTo: NI com
ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#440258-561619#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers, We

have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates in local and national media, as well as on its website at

www.tsa.gov to aid travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Cantact
Center --- Origlnal Message ---From: Mmm>kecelved: 2/15/10 11:36:37 AM ESTTo: "TSA Contact Center*




b‘-@ TSA ADHOC Query Results

MsglID: 605034 HoldDateTime:

LiistNsmat ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/15/2010 11:35:10 AM
emalladdress[[STTIIEE co FromDateTIme: 2/11/2010 4:17:28 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imeaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

M’Userzm Incident_Date:

ClosedDateTime: /2010 6:36:21 PM Contact_Date: 2/16/2010 6:35:21 PM
ReceivedDateTime: Typea: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Airline_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm e-ecec-c-ceeecmocce
Remote Cllent{{i3E{0) Date Time:

2/11/2010 4:17:28 PM

sovvesresscncanseseee- Subject:Suggestions Name (YD) ema!([ TSN com Comments:it seems to me this high level
of radiation scanning at airports Is harmful to women
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AosntNamD;

ReplyTolD:

ReplyTo: (NFCS RN <o

ReplyCC:

ReplyBCC: TSAArchives®@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#440164-5615138>>

ReplyBody: Thank you for your e-mail message concemning the Transportation Security Administration's (TSA) deployment of whole
body Imaging technology. Ongolng threats to aviation secunty require that certaln securlty measures be undertaken. The Supreme
Court has held that administrative searches are reasonable to undertake without first obtalning search warrants. Alrport

checkpoint searches are administrative (or "speclal needs™) searches. Several federal appeliate courts have held that alrport
screening searches are reasonable, in that they appropriately balance the privacy Interests of citizens agalnst tha compelling

goal of protecting the traveling public. While all passengers must submit to an administrative search to gain access to an

alrcroft, TSA's pollcy Is to afford passengers professional and courteous treatment with dignity and respect. Whole body imaging
provides TSA with a means of detecting a wide variety of threats, Including sulclde vests and other Improvised Explosive Devices
(1EDs) that are hidden under Individuals’ clothing and that may not be detected during metal-detection screening. TSA is

sensitive to passengers’ concerns about protecting their privacy as it relates to the security screaning process, and In

particular the use of whole body Imaging technology. To date, TSA has used whole body Imaging on a purely voluntary basls as an
alternative to a pat-down inspection. Passangers who have been Identified for screening with whole body Imaging may opt for a
pat-down Instead, If that Is their preferance. In addition to effectiveness and sultability assessments of the whole body

Imaging technology, TSA is examining operational issues assoclated with the technology, including efficiency, privacy
consideraticns, tralning, safety of use, and perceptions by the traveling public. TSA has established rigorous contrals to

ensure privacy during whole body Imaging screening. The Transportation Security Officer (TSO) attending the passenger will not
view the Image, while a second TSO wlil view the Image in a separate, remote location and will not be able to view the

passenger, No cameras, cellular telephones, or other devices capable of capturing an image are permitted In the image viewing
area, The Image cannot be stored, transmitted, or printed and (s permanently deleted after each passenger has been screened. We
have worked very hard to address privacy concerns while testing whale body Imaging technology. We believe that whole body
imaging technology will be an effective too! in detecting terrorist threats. We look forward to continued public dialogue as we
assess the effectiveness of the technology in the alrport setting. We encourage you te visit our website at www.tsa.gov for
additional Information about TSA. We continue to add new information and encourage you to check the website frequently for
updated Information. TSA Contact Center --- Original Message ---From: wmm>Recelved: 2/15/10 11:35:10 AM ESTTo:
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MsglD: 300151887920100402 b Q HoldDateTime:
sthaine? (IS ProcessedDateTime:
CustAdd: TalismaDateTime: 4/2/2010 10:31:03 AM
EmallAddress: FromDateTIime:
Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: Caller reported that his sons retainer shifted during descent Into RSW which he belleves was caused by the Whole
Body Imaging Machine.

ResolutionSummary: Advised caller that a message will be fowarded to the CSM and advised caller that he has the option to choose
a pat down Inspection.

ResolutionSummary_Extended: Advised caller that a8 message will be fowarded to the CSM and advised caller that he has the option
to choose a pat down Inspection. ]

SubjectCategory: Whote Body Imaging / Backscatter / Miflimeter Wave

SubfectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: IND Airline; AlrTran Alrways

NTUser! Incident_Date: 4/2/2010 10:00:00 AM
ClosedDatelime: 0:46:24 AM Contact_pate: 4/2/2010 10:31:03 AM
RecelvedDateTime: Type: TELEPHONE

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalilD: 16514546835

CSM_Flight: 1154 CSM_Baggage_Carryon_Or_Checked: NOT APPLICABLE
CSM_Terminal_Gate: B17 CSM_Baggage_Tag_Number: Nat Applicable

CSM_Check_In_Incident Date_Time: 4/2/2010 10:00:00 AM
CSM_Description: stated that his son has retalnars and they shifted when descending Into RSW. Caller stated that he
belalves It was due e whole body imaging machine, stated that he has two other children who have the same

retainers however they did not pass through the whole y Imaging machine. Caller was advised that a message wlll be fowarded
to the CSM for review. stated that on another cccassion his wife had a headache for appx. two days after passing
through.

Return_Comment:

Airport_Extended: IND Indianapolis, IN, USA - Indlanapolls International Alrpert,

Alrline_Extended: AirTran Alrways,

Addtt!ona!Notes:M stated that his son has retalners and they shifted when descending into RSW. Caller stated that he
belelves it was due whole body imaging machine, tated that he has two other children who have the same
retalners however they did not pass through the whole magling machin and did not have that experience. Caller was advised
that a message will be fowarded to the CSM for review. Wstated that on another occasslon his wife had a headache for
appx. two days after passing through the body Imaging machne as well.

MsgSubject:
MsgBody:
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MsgID; 300130915420100225
tustiaime: TG
CustAdd:

EmallAddress:

Taiephons (ST
Fax:

HoldDateTima:

ProcessedDateTime:

TallsmaDateTime: 2/25/2010 12:13:06 PM
FromDateTime:

Flag:

Status: CLOSED

Consumer_lssue: Caller has concerns about Whole Body Imaging, Millimeter wave or Backscatter technology.Caller syays reports say

the machine are dangerous and he does not want to go throough device.

ResoiutionSummary: Advised caller they have the option to choose a pat-down inspection, or if avallable, walk-thru metal detector

at the alrport screening checkpoint.

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if avallable, walk-thru metal

detector at the alrpart screening checkpolnt.,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport:

ClosedDatelime: 12:14:45 PM

RecelvedDataTime:
To_TSOC:
From_TSOC:
Retumn_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionaiNotes:
MsgSubject:
MsgBody:

Alrilne:

Incident_Date:

Contact_Ppate: 2/25/2010 12:13:06 PM
Type: TELEFHONE

Interaction a: COMPLAINT
CalilD: b [0
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MsglD: 601 HoldDateTime:
ﬁ?&m% ProcessedDateTIime:

CustAdd: TalismaDateTIime: 2/5/2010 6:51:02 AM
EmallAddress [N krom FromDateTime: 2/5/2010 12:03:10 AM
Telephene: Flag:

Fax: Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended; WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Al H Alriine:
:M Incident_Date:
ClosedDatelime: 127:48 PM Contact_Date: 2/5/2010 4:26:56 PM
RecelvedDateTime: Type: EMAIL
To_TSCC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Alrport_Extended:
Alrline_Extended:
AddltionalNotes: ’
MsgSubject: TSA Contact Us: Website Feedback
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Ind UM -~e-—=ovecccoccainene

- Remote Clien

A -
Time: 2/5/2010 12:03:10 AM

Namem Emal m Comments:To whom [t may concern: I am writing
to express my deep concern of the ody scanners. Using these [s an extreme invasion of privacy. I do not wish to travel

at all if I wlll have to endure such humiliation as a virtual strip search. I am shocked and horrifled at the Idea of being

subjected to such an ordeal, Thank you for your time. Sincerely [N}
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RaplyT oIDtM

ReplyTo: (NSNS o
ReplyCC:

ReplyBCC: TSAArchives@tsace.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Website Feedback <<#437280-558236#>>

ReplyBody: Thank you for your email message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have ldentified this issue, and we are determining the appropriate action to address this concem, As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on its website at

www.tsa.gov to ald travelers, We ap| time to share your thoughts and suggestions with us, TSA Contact
Center --- Original Message ---From: m>Recelved: 2/5/10 6:51:02 AM ESTTo: "TSA Contact Center*
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1D SSSﬁh‘ HoldDateTime:
% ProcessedDateTime:

CustAdd: TalismaDateTIime: 1/27/2010 12:50:30 PM
EmallAddressiXIa] FromDateTime: 1/26/2010 10:42:22 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutiocnSummary: No Response Needed

ResolutionSummary_Extended: No Response Needed,

SubjactCategory: Whole Body Imaging / Backscatter / Milllmeter Wave

SubjectCategory_Extended: Whote Body Imaging / Backseatter / Millimeter Wave, No Response Needed (Emall Only),

Alﬁm Alrine:

D[M Incident_Date:

ClosedDatelime: /2010 4:52:11 PM Contact_Date: 1/28/2010 4:50:21 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment:

Alrport_Extended:

Alriine_Extended:

AdditionalNotes:

MsgSubject: Alrport Scans

MsgBody: I want you to know that I am thoroughly disgusted at your latest plans to use full-body scanning equipment on all
passengers. This Is a full Invasion of privacy, which our famlly does not agree with,
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esEREo: (T
ReplyTolD:

ReplyTo: TSAArchlves@tsacc.sysintegration.com

ReplyCC:

ReplyBCC:

Attachments:

ReplySubject: Re: Alrport Scans <<#433129-553343#>>

RepiyBody: --- Original Message ---From: ‘{SN{ NI o> Recelved: 1/27/10 12:50:29 PM ESTTo: "TSA Contact Center”
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MsgID: 596839 HoldDateTIime:

m ProcessedDateTime:

CustAdd: TallsmaDateTime: 1/27/2010 7:17:14 PM
emalladdressES NI TR com FromDateTime: 1/27/2010 3:38:50 FM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrine:

m’fmw Incident_Date:

ClosedDatelime: 122:48 PM Contact_bDate: 1/28/2010 5:22:06 PM
RecelvedDateTime: Type: EMAIL

To_TS0C: Interaction_Type: COMPLAINT
Frem_TSOC: CalllD;

Retum_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionaiNotes:

MsgSubfect: NO on fuli-body imaging

MsgBody: NO on full-body Imaging as part of alrport security. Not only Is this unnecesary, It !s an unwarranted and
unconstitutional Invasion of privacy, and it would create a legal version of porncgraphy as TSA officlal could gawk at us
through our clothing. What has kept our alrlines safe Is action by Individuals, not the government{{ijilj
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WHMM
RaplyTolD:

»

ReplyTo: IRNLD)! com
R

eplyCC:
ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attechments:
ReplySubject: Re: NO on full-body Imaging <<#433501-553773#>>
ReplyBody: Thank you for your ematl message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In {ocal and national media, as weil as on its website at

www.tsa.gov to ald travelers, We apmg share your thoughts and suggestions with us, TSA Contact
Center —- Orlginal Message ---From: m>Recelved: 1/27/10 7:17:12 PM ESTTo: "TSA Contact Center”
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Wlo

MsglD: 595964 HoldDateTime:

&ﬂ‘ ProcessedDateTime:

CustAdd: TallsmaDateTime: 1/26/2010 7:24:09 PM
emalladdressISTTTTI net FromDateTime: 1/26/2010 10:08:23 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrine:

mm Incident_Date:

ClosedDatelime: 4:29:27 PM Contact_Date: 1/27/2010 4:29:13 FM
ReceivedDateTIime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Airport_Extended:
Alrine_Extended:

AdditionalNotes:

MsgSubject: Body scanners

MsgBody: Dear TSA, I am writing to let you know my strong opposition to wholesale use of 'full body scanner' technology to screen
all alrline passengers. While it may seem to some llke a good Idea, the tonger view Is that this is a major Invasion of personal
privacy as prohibited by the Fourth amendment: "The right of the people to be secure In thelr persons, houses, papers, and
effects, agalnst unreasonable searches shalt not be viclated, ... but upon probable cause...” It Is wrongheaded to assume
*probable caue” for 99.9% of cltizens. If the TSA can establish probable cause for an Individual - and there are plenty of ways
to do this without TSA agents viewing a person's naked body - then Issuance of a warrant for use of the scanner by a suitably
high official and conducting the search in a private area Is justified. If TSA deploys the scanners widely and uses them
Indiscriminately, I intend to avold using commercial alrilnes for travel. I am sure many ather cltizens will do the same. 1
belleve this will have a notable financial impact on the airlines which support the existence of the TSA. Find a better way to
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do a better job of securing alreraft. Sincerely, [GIK()]

b
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i (0]

ReplyTolD:

RepiyTo: (NS MN

ReplyCC:

ReplyBCC: TSAArchlves@tsace.sysintegration.com
Attachments:

ReplySubject: Re: Body scanners <<#432794-552969#>>

ReplyBody: Thank you for your emall message, TSA has recelved comments and suggestions on this issue from other travelers, We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements

to aviation security are implemented, TSA publicizes updates In local and national medla, as well as on its website at
www.tsa.gov to ald travelers, We a

ppreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Origlnal Message ---Fromﬁ_ne»aecelvea: 1/26/10 7:24:05 PM ESTTo: "TSA Contact Center"
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MsglD: 595080 HoldDateTime:
LTI (by () ProcessedDateTIme:
CustAdd: TallsmaDateTime: 1/25/2010 12:19:56 PM
EmaliAddress: (iNXIN)] com FromDateTime: 1/24/2010 4:48:08 PM
Telephone: Flag:
Fax:

Status: CLOSED

Consumer_lssue: ISSUE,

ResoiutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResclutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory; Whole Bady Imaging / Backscatter / Millimeter Wave
SubjectCategoty_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Airlina:
&M !ﬂm Incldent_Date:
ClosedDatelime: 1:21:05 AM

Contact_Date: 1/27/2010 11:19:14 AM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:
MsgSubject: Constitutional right

MsgBody: To the decislon-makers at TSA Invelunatary full body scanning Infringes on my Constitutional right to privacy. Adopting
the policy wlll restrict my freedom--as I will no longer fly. Beyond that, I don't for 8 moment believe that full body scanning

will accomplish it's purported alm--to catch terrorists attempting to blow us up en route. Certainly the scanning system we have
in place so far has nat stopped a bomb carrying terrorist. Nor has it--as individuals all across the country have demonstrated

time and time again--stoj us from carrying forbldden items In ocur luggage ard on cur persons. Do not adopt full body
scanning. Sincerely,
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@m&m-

ReplyTolD: )

ReplyTo (TN =

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: Constitutlional right < <#432049-5521324> >

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestlons on this Issue from other travelers. We

have identified this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates (n local and national medla, as well as on its website at

www.tsa.gov to aid travelers, We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: ﬂ_’ m_oom>neoelved: 1/25/10 12:20:02 PM ESTTo: "TSA
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MsgID: 593614 HoldDateTIme:

{h) (o) ProcessedDateTime:
CustAdd: TallsmaDateTime: 1/21/2010 7:43:42 PM
EmeiAddress: ([T TE o™ FromDateTime: 1/21/2010 6:58:58 FM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Bady Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alriine:

NYUsar Incident_Date:

ClosedDatefime: 010 2:54:40 PM Contact_Date: 1/24/2010 2:53:15 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditicnalNotes:

MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Ind Seeereeceensmeccnnes

Remote Client te Time:
1/2172010 6:58:58 PM :
wesseecnacenensevse-= Name Email com Complalnts:My Compiaint Is Not Listed Here Flight Info
(3f applicable. Enter Fligh ne/Terminal/Alrpo e : Comments:1 object to the use of full body scanners to be used

In airports/public bulldings. These devices are a biatant violatlon of my privacy and as an american citizen I will refuse to

fly or enter bulldings with such devices. It Is a health concern as well as these machines use harmful radiation that could

causa cancer particularly In frequent users, Just because one crazy man was trying to biow his junk to hell doesn't mean that we
all are. Pleasa recognize that this Is one more Inconvenience with no perceptible security Increase
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ReplyTolD! )

ReplyTo: [T <o

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re; TSA Contact Us: Complaints <<#430888-550788#>>

ReplyBody: Thank:you for your emall message. TSA has recelved comments and suggestlons on this Issue from other travelers. We

have tdentifled this Issue, and we are determining the appropriate actlon to address this concem. As changes and enhancements

to aviation security are Implemented, TSA publicizes updates In local and natlonal medla, as well as on Its website at
www.tsa.gov to ald travelers. We ap

preciate that you took the time to share your thoughts and suggesticns with us. TSA Contact
Center =-- Original Message ---From: m_mm>neoesved: 1/21/10 7:43:42 PM ESTTo: "TSA Contact Center”
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MsgID: 593397 HoldDateTime;
%z (b) (D) ProcessedDateTime:

CustAdd: TalismaDateTime: 1/21/2010 7:41:03 PM
emailaddress: ([STCTINIEE < FromDateTime: 1/21/2010 2:29:38 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Milfimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrfine:

Bnser: M Incident_Date:

ClosedDatelime: 010 11:53:28 AM Contact_Date: 1/24/2010 11:52:55 AM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Aldine_Extended:

AdditionalNotes:

MsgSubject: Response to full body scans in alrports

MsgBody: To the Office of Civil Rights, 1 can't believe you are advocating full body scans on alrdine passengers. This Is an
unconstitutional, unacceptable Intrusion Into the privacy of American passengers nationwlde. Shame on you, to cover your own
ineffectiveness at keeping us safe you want to strip American citlzens of thelr right to privacy and liberty. The terrorists

wiil continue to circumvent any of your freedom-crushing *security” measures. Stringent profiling would be a tot more
efficatious In identifying terrorists than wanding or scanning this bedy of a Third Generation Callfornian grandmother! This

latest move of body scanning will not keap us safe but wiil take away more of our Constitutionally grented rights. No, no, no to
full body scans; TSA has already made It encugh of a nightmare to fly an alrilner.m“
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@en ;

ReplyTelD;

ReplyTo net

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: Response to full body scans In alrports <<#430732-550634#>>

ReplyBedy: Thank you for your email message. TSA has recelved comments and suggestions on this Issue from other travelers. We

have identified this issue, and we are determlning the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates in local and national media, as well as on its website at

www,tsa.gov to ald travelers, We appreciate that you took the time to share your thoughts and suggestions with us, TSA Contact
Center --- Original Message ---From:_ebaecelved: 1/21/10 7:41:03 PM ESTTo: "TSA Contact
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MsglD: 591844 L HoldDateTime:

Custharme: (RSN L ProcessedDateTime:

Custadd: TallsmaDateTime: 1/19/201Q 7:48:56 PM
ematiaddress[STTS TN - FromDateTime: 1/19/2010 12:50:18 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Alrport: Alrline:

muser:m Incldent_Date:

ClosedDatelime: :48:28 AM Contact_Date: 1/22/2010 2:48:17 AM
RecelvedDateTime: Type: EMAIL

To_TSCC: Interaction_Type: COMPLAINT
from_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AddittonaiNotes:

MsgSubject: Full body scans
MsgBody: To Whom It May Concern, I am writing to you to express my disgust over your latest plan to Invade our privacy and ercde

our freedoms by implementing full bedy scans. This practice is a total assault against our freedom as Americans and I will
cupport any legilation that strkes down this technotogy. Sincerel, (TS HENENER
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AgentName:sEP

ReplyTolD:

RepiyTo: (YIS NI <o

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: Full body scans <<#429433-549132#>>

ReplyBody: Thank you for your emall message, TSA has recelved comments and suggestions on this Issue from other travelers, We
have identified this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on Its website at

www.tsa.gov to ald travelers. We appraciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: _mmmecawed: 1/19/10 7:48:55 PM ESTTo: "TSA Contact




b b TSA ADHOC Query Resuits

1D: 602 HoldDateTime:
h ProcessedDateTIme:

CustAdd: TallsmaDateTime: 2/9/2010 1:13:04 PM
emalladdress: [T IR o~ FromDateTime: 2/6/2010 2:39:31 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Alrport: Alrline:
&M Incldent_Date:
ClosedDatelime: 07:47:27 PM Contact_Date: 2/12/2010 7:47:05 PM

RecelvedDateTime: Type: EMAIL

To_TS0C: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: full-body scans

MsgBedy: To whom It may concern, I am writing this emalf to express my disgust that an Institution such as the TSA, which was
created to PROTECT the Innocent, would now be considering Including such an invasive and disrespectful thing as full- body scans
as a part of alrport security. No matter how you look at it there is no way that anyone could truly justify such a thing, The
pathetic excuses that some have used In an attempt to soothe any concerns that the general populace have about their bedles
belng put on display and on record *just In case” only prove that there are some that are willing to sacrifice thelr Integrity

and the dignity of all americans, past, present and future, in their sneaky attempts to exert more control and gain more power.
1t is disgraceful, I am proud of my american heritage because It guaranteed that I would be accorded the respect and dignity I
deserve as a human being. Today, I am ashamed that a part of my american heritage could now Include the revoiting use of
full-body scans and all that entalls on clvilians, without their knowledge or consent, In the name of "security” and "safety,®
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during peacetime-not that even a war cculd truly justify such a thing,-and with the encouragement of the TSA. 1 have nothing to
hide, but 1 have things to protect. I refuse to sllently stand by while the rights and dignity of my fellow human belings are
belng Infringed upon, If I did nothing, I could no longer walk with my head heid high. It Is the duty of all to protect those

arcund them frcm any form of harm. Do not misuse the power entrusted to you. ARter all, your rights end when they Infringe upon
the rights of others. Sincerely Loyal American

by
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e o) 40

ReplyTolD: 602291 )

ReptyTo: (ITNC RN -oro

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: full-body scans <<#437831-558870#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers, We
have Identified this issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national medla, as well as on its website at

www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center - Original Message -—-From: (XL HEERENSRERR o> Recelved: 2/5/10 1112:56 PM ESTTo: "TSA Contact
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MsgiD: 600628 HoldDateTime:

RS T ProcessedDateTime:

CustAdd: _ TallsmaDateTIme: 2/3/2010 7:25:35 PM
ematlAddress: [ ECT IR -~ FromDateTime: 2/3/2010 1:45:45 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutlonSummary: WHOLE BODY IMAGING RESPONSE
ResclutlonSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Miflimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: IND Alriine:

Incldent_Date:
ClosedDateTime: 2/9/2010 5:02:36 PM Contact_Date: 2/9/2010 5:01:44 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Intersction_Type: COMPLAINT
From_TSOC: CallID:

Return_Comment:
Alrport_Extended: IND Indianapolis, IN, USA - Indlanapolis International Airport,
Alrline_Extended:

AdditlonalNotes:

MsgSubject: TSA Contact Us: Complalints
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Inde U
Remote Client!

Time: 2/3/2010 1:45:45 PM

Nameﬂm email JXTEE rom Complaints:Inappropriate Screening/Pat Down
Screening Flight Info (If applicable, Enter Flight#/Alriine/Terminal/Airport/Gate/Etc): Comments:I am writing to you concerned
about the recent Implementation of full body scanners at the Indianapolls Intemational Alrport, I understand that the
Transportation Safety Administration feels this new level of securlty outweighs my rights to privacy, I disagree. While national
security is one of the most Important Issues |n modern America, It does not trump the rights of personal privacy that the
Framers of the Constitution established. It Is my understanding that the scanners create an Image of a person as if they were
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wearing nothing. I am not camfortable with a stranger, even an alrport security officer, looking at what is essentlally a nude
photograph of my body. I feel that this would be no different than a “peeping Tom” taking nude photos of an unsuspecting person;
which Is clearly morally and legally wrong. The government should find an alternative way to protect citizens without Invading
privacy. There ere already metal detectors, trace porta! machines, I have to take my shoes off and remove my computer from the
case; how many other hcops do 1 have to jump through before I can get on a plane? Independent studies of the full-body machines
are disturbing. Despite the claims of the TSA, the images are not completely secured, and can be extracted from the machina.
This gives an agent the abllity to save the images. I wouldn't go around handing cut nude photos of myself, why wauld I allow
myself to be put through this? However if these scanners are not remaved there still remain several questions, Whose s

qualified to view the Images? Who has to go through the scanners? Will chlldren have to be scanned? What if I refuse to be
scanned, will I still be able to fly? Are there any alternatives? Finally I would like to remind you of a quote by Benjamin

Frankiin, "They who can give up essential liberty to obtain a little temporary safety, deserve nelther liberty nor safety.” Is

this tamporaty securlty worth my Indlvidual freedom?
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ReplyTolID: 600628

Repiyo: [ NRIN-<
ReplyCC:
ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#436487-5573034>>

ReplyBody: Thank you for your e-mall message concerning the Transportation Security Administration’s (TSA) deployment of whole body Imag
technology. Ongoing threats to aviatlon security requira that certain security measures be undertaken. The Supreme Court has held that
administrative searches are reasonable to undartake without first obtalning search warrants, Alrport checkpoint searches are

administrative (or “special needs”) searches. Several federal appellate courts have held that alrport screening searches are reasonable,

In that they appropriately balance the privacy Interests of citizens agalnst the compelling goal of protecting the traveling public. While

all passengers must submit to an administrative search to gain access to an alrcraft, TSA‘s pelicy Is to afford passengers prefessional

and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means of detecting a wide varlety of threats,
Including sulcide vests and other Improvised Explosive Devices (1IEDs) that are hidden under Individuals’ clothing and that may not be
detected during metal-detection screening. TSA Is sensitive to passengers’ concerns about protecting thelr privacy as it relates to the

security screening process, and in particular the use of whole body imaging technology. TSA has used whaole body imaging on a purely
voluntary basis as an alternative to a pat-down Inspection. Passengers who have been !dentifled for screening with whole body imaging may
opt for a pat-down Instead, If that Is their preference. In addition to effectiveness and sultability assessments of the whole body

Imaging technology, TSA Is examining operational Issues assoclated with the technolegy, including efficlency, privacy conslderations,

tralning, safety of use, and perceptlons by the traveling public. TSA has established rigorous controls to ensure privacy during whole

body Imaging screening. The Transpartation Security Offlcer (TSO) attending the passenger will not view the Image, while a second TSO will
view the Image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or other

devices capable of capturing an image are permitted In the image viewing area. The image cannot be stored, transmitted, or printed and is
permanently deleted after each passenger has been screened. We have worked very hard to address privacy concerns while testing whole bo
Imaging technology. We belleve that whole body imaging technology will be an effective tool In detecting terrorist threats, We look

forward to continued public dialcgue as we assess the effectiveness of the technology In the airport setting, We encourage you to visit

our webslite at www.tsa.gov for additional Infermation about TSA. We continue to add new information and encourage you to check the webs)
frequently for updated Information. TSA Contact Center --- Original Message ---From: {JYRE3 om>Recelved: 2/3/10 7:25:3.
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1D: 5557 HoldDateTime:

Sl i(b) (D) ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/1/2010 7:28:49 PM
emaliAddress: [T~ FromDateTime: 1/14/2010 10:21:52 AM
Telephone: Flag: R

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Mlllimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave, Airline- Check In/Regulations, Airport-
Operations/Layout/Contact, Allowance of Acceptable Items- Food/Beverages, Voluntarlly Abandoned Property- Retrieving
Abandoned/Confiscated Items ,

Alrport: Airline: .
& Incldent_Date:
ClosedDateTime: 2/2/2010 1:54:53 PM Contact_Date: 2/2/2010 1:54:12 PM

RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOCC: CallID:

Return_Comment:
Alrport_Extended:
Airline_Extended:

AddidonalNotes:

MsgSubject: FW: TSA Contact Us: Complaints
MsgBody: Forwarded to TCC for appro Evelyn W

Rights and Libertles DHS/TSA From: om] Sent: Wednesday, Januvary 13,

2010 8:42 PM To: Civiirights, TSA Sucht: g! Contact !s: !omplalnts THI BEEN SENT FROM

m [mallto:
http://www.tsa.gov/contact/index.shtm ------- oy (€
---- Remate Client {SRAR Date Time: 1/13/2010 8:41:50 Pﬁﬁ--_

s Integration Office of Civil

------------------------------------ Name:

Emall; Wmm Complalnts: Civl Rights Flight Info (If applicable. Enter Fiight#/Alriin
e/Terminal/Alrport/Ga c): dody scanners In any airport. Comments: Even If 98% of the people den't mind being naked In front
of strangers, | do. I see this as a blg civii rights violation. I can llve with things like taking away drinking water however
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there Is no way 1 wlil fly If one has to be violated to do so. And I belleve this will lead to other Issues such as a screener
keeping pictures of someone they are attracted to or pictures of not so attractive people they want to make fun of, And the
possibliity of pedophiles exist, I would want there to be someway for the public to know In advance what alrports might have
these body scanners so one does not waste money on a ticket. I will want to go to the west coast next summer and will need to
allow for more time to drive rather than be violated
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ReplyBCC: TSAArchives@tsace.sysintegration.com
Attachments:

ReplySubject: Re: FW: TSA Contact Us: Complaints <<#38072-5562828>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers, We
have Identified this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and national medla, as well as on Its website at

www.tsa.gov to akd travelers, We a clate that you r thoughts and suggestions with us, TSA Contact

Center From: m [malito; m}Sent: Wednesday, January 13, 2010 8:42 PMTo:
Civiirights, TSASubject: TSA Contact Us: Complaints  THIS GENERATED EMAIL HAS BEEN SENT FROM http://w

ww.tsa.gov/cantact/index,shtme--s«ce--« ) (¢
(D) (0) S —

Remote Cllen
Name:
) ) .

Complaints: Clvil Rights Flight Info (If applicable,
Enter Flight#/Alrline/Terminal/Alrport/Gate/Etce): Body scanners in any alrport. Comments: Even If 98% of
the people don't mind beingnaked In front of strangers, | do. [ see thisas a big civii rights violation, 1 can live withthings

like taking away drinking water however there Is no way I will fly If one hasto be viclated to do so. And I belleve this wiil

lead to other Issues such as a screenerkeeping pictures of someone they areattracted to or pictures of not so attractivepeople
they want to make fun of. Andthe possibility of pedophlles exist. I wouldwant there to be someway for the publicto know In
advance what alrports mighthave these body scannars so one does notwaste money on a ticket, I will want togo to the west coast

naxt summer andwill need to allow for more time to drive rather than be violated,  <<<--- TCC Control Number;
----- <<#38072-556282#>>
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MsgiD: 601 HoldDateTime:
h ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/5/2010 6:49:53 AM
EmallAddress: m FromDateTime: 2/4/2010 8:28:14 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Arrline:
Incldent_Date:
ClosedDateTime: 2/5/2010 4:32:11 PM Contact_Date: 2/5/2010 4:31:50 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From _TSOC: CalllD:
Return_Comment:
Alrport_Extended:
Alrline_Extended:
AdditionalNotes:

MsgSubject: Body Scan machine

MsgBody: This Is ridiculous and undcubtedly the most disgusting idea yet. How many Individuals have actuslly been caught by the
TSA before they got on planes In attempts to elther hi-jack or blow them up? Zero, I belleve. I any event, this is a broad,

direct and unconsclenable act of invasion of privacy. In addition to all this, there really has never, ever been a clear finding

as to the cause of 9/11 and all the various anomalles relative to its occurrence. Thus, with an aftermath of knee-jerk reaction,
the government Is going to keep us safe from each and every ane of us! That grandmother, over there... that soldler returning
from theater... and that business person with a suspicious attache case. Llons, and Tigers and 8ears, Oh MYI]I1 This Is not a

service to the safety of this natlon any more than Information received from water-boarded prisoners Is rellable. NO to the
scanning machines. NO, NO, NO, NO, NOI

e - b e N U U VR -

————. . s e =0 s ———m s o+
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ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: Body Scan machine <<#437214-558159%>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We
have identified this Issue, and we are determining the appropriate actlon to address this concern, As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and natlonal media, as well as on Its website at

www,tsa.gov to ald travelers, Wa am share your thoughts and suggestions with us. TSA Contact
Center -~- Original Message ---From

m>Recelved: 2/5/10 6:49:53 AM ESTTo: "TSA Contact Center®




MsglD: 601334 b([
L oy )
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HoldDateTime:
ProcessedDateTime:
CustAdd: TalismaDateTime: 2/4/2010 7:56:34 PM
EmallAddress: FromDateTime: 2/4/2010 2:07:18 PM
Telephone: Flag:
Fax;

Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Alrline:
ﬁm Indident_Date:
ClosedDatelime: 131:25 PM

Contact_Date: 2/5/2010 4:31:03 PM
RecelvedDateTime:

Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: Call1p:
Return_Comment:
Alrport_Extended:

Aldine_Extended:

AdditionalNotes:

MsgSubject: no full body scans

MsgBady: To whom It may concern, 1 find the idea of fulf body scans to be going too far in invading the privacy of American
citizens. Flylng on a plane is not a criminal act, and should not be treated as such. The only offense I have committed Is
falling to be a congrassman or have diplomatic Immunity, and falling to be rich enough

to own a personal jat. These offenses do
not make me won:hi of beli treated like a criminal, just to fly from one city to anothe l
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RspM’oID. Ml-l.

Repiyro: (XTSRS

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: no full body scans <<#437049-557972#4>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have ldentifled this issue, and we are determining the appropriate actlen to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publlclzes updates |n local and natlonal medla, as well as on Its website at

www.tsa.gov to aid travelers, We appreclate that you k the ¢ ko gha J :1 suggestlons with us. TSA Contact
Center —- Original Message —-From: (I pcelved: 2/4/10 7:56:34 PM ESTTo: “TSA
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thought of them leering 8t my Image is so repulsive to me that it will effectively deter me from flying in or out of alrports
that have Installed those machines, I assume you will be using my tax dollars and fees 1 pay for every filght to purchase the
machines that perpatrate this violation? There is no doubt In my mind that same TSA employees will abuse this technology,
because TSA does not screen its employees nearly as thoroughly as us passengers| mlh

bt
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R ) L(p HoldDateTIme:
&m ProcassedDateTime:

CustAdd: TalismaDateTime: 1/28/2010 4:15:16 PM
emailadaress ST FromDateTime: 1/6/2010 11:21:29 AM
Telepheone: Flag: R

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

&M Incident_Date:

ClosedDateTime: 10 4:02:09 PM Contact_Date: 1/29/2010 3:59:53 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Typa: COMPLAINT

From_TSGC: CallID:

Return_Comment: .

Alrport_Extended: e k,\

Alrline_Extended: -

AdditlonalNotes:

MsgSubject: FW: TSA Contact Us: Complaints

MsgBody: Forwarded to TCC for appropriate handling. ology and Business Integration Office of Civil Rights and
Liberties DHS/TSA From: com [malito com] Sent: Thursday, December 31, 2009 12:18 AM To:

Civilrights, TSA Subject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.ts

a,gov/contact/Index.shtm
Remote Clien( €5 [N >t Time: 12/31/2009 12:18:17 AM <cveemeeomaeae

Name Email:
Mmm Complaints: Civil Rights Fllght Info (If applicable. Enter H!ght#/AlﬂWatelEtc):
mments: nk the new Imaging technolegy TSA Is using at some airports and planning on using at many more airports Is an
outrageous violation of privacy. I have seen many TSA employees at airports who are disgusting, rude and unkempt males, and the




MsqID: 597366
P (0)

CustAdd:

emalAddress [ TSI

Telephone:
Fax:

Consumer_lIssue: ISSUE,

TSA ADHOC Query Results

HoldDateTime:
ProcessedDateTime:

(b TalismaDateTime: 1/28/2010 4:15:18 PM
FromDateTime: 1/6/2010 1:09:57 PM
Flag: R
Status: CLOSED

ResolutionSummary: Thank You Response

ResolutionSummary_Extended: Thank You Response,

SubjectCategory: Whote Body Imaging / Backscatter / Miliimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General, Discourteous- Rude

Employee,

Alrport: PHX Alrline:
m Incident_Date:
ClosedOatelime: 10 3:48:47 PM Contact_Date: 1/29/2010 3:32:29 PM

RecelvedDateTime:
To_TSOC:
From_TSOC:
Return_Comment:

Type: EMAIL
Interaction_Type: COMPLAINT
CalllD:

Alrport_Extended: PHX Phoenix, AZ, USA - Sky Harbor International Alrport, ORD Chicago, IL, USA - O'hare International Alrport,

Alrine_Extended:

AdditionalNotes: THIS EMAIL DOES NOT NEED TO BE SENT TO THE CSM

MsgSubject: FW: TSA Contact Us: Compiaints

MsgBody: Forwarded to TCC for appropriate handling. Technology and Business integration Office of Civil Rights and
Ubertles DHS/TSA memm&wm [ m] Sent: Wednesday, January 06, 2010 12:40 PM To:

Civilrights, TSA Subject: TSA Contact Us: Complaln
a.gov/contact/index.shtm -----<seeee-

Remote Client R BN Oste Time: 1/6/2010 12:39:53 PM -=<---z—-cvomem

MAIL HAS BEEN SENT FROM http://www.ts

oo

.............. Name Emall:

m Complaints: Civil Rights Flight Info (If applicable. Enter Flight#/Airline/Terminal/Alrport/Gate/Etc): not
ents: My family and I travel 4 times a year for lelsure reasons. It was almost unbearable the last time we went

through ORD & PHX to take off our shoes (including osur 7 months old) discard small amounts of liquids, remove beits, etc. All

el
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the white being shouted at and ordered around ilke a plece of garbage. Now with the unvelling of "Body Scanners®, I'm contacting

you to let you know wili never fly againl Enough Is enough. WE ARE NOT YOUR SLAVES. In addition to the power trip more than S0%
of your staff seems to be on the last thing 1 will do to myself and my chiidren Is expose them to a cancer causing device. Not

to mention THE NAKED PICTURES your security team views. Have you all gone madt We are not Interested any longer tn glving up our
freedoms for security. Good day sirsi

3
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eplyToID: 366 L (_0

ReplyTo m

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: FW: TSA Contact Us: Complaints <<#38072-554242#>>

ReplyBody: Thank you for your emall message. Please accept our appreciation for taking the time to share your thoughts and
concemns with us. Your help and support are Important contributlons to ensuring the safety and security of the Natlon's aviation

system, We encourage you to check the latest Information at www.tsa.gov. TSA Contact Center From
[malle]Sent: Wednesday, January 06, 2010 12:40 PMTa: Clvilrights, TSASubject: ontact Us: Complaints
THI L HAS BEEN SENT FROM http://www.tsa.gav/contact/lndex.s?ﬁ_
Remote Client ate Time:
1762010 12:39:53 PM

Name: Emall; m Complaints: Civil Rights
Flight Info (If applicable. Enter Flight#/Alriine/Terminal/Alrport/Gate/Etc): not applicable Comments:

My family and I travel 4 times a year for lelsure reasons. It was almost unbearable the last time we went through ORD 8amp; PHX
to take off our shoes (Including our 7 months old) discard smail amounts of liquids, remove beits, etc. All the while belng
shouted at and ordered around llke a plece of garbage.Now with the unvelling of &quot;Body Scanners&quot;, I'm contacting you
to let you know will never fly againl Enough Is enough. WE ARE NOT YOUR SLAVES. In addition to the power trip more than 50% of
your staff seems to be on the last thing I will do to myself and my children Is expose them to & cancer causing device, Not to
mention THE NAKED PICTURES your security team views. Have you all gone madiWe are not interested any longer In giving up our
freedoms for security.Good day slrs! ~ ------ TCC Control Number: -—---<<#38072-554242¢>>
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MsgID: 595 bb HoldDateTime:
h ProcessedDateTime:

CustAadd: l TalismaDateTime: 1/26/2010 12:50:58 PM
EmallAddress: |RIARE net FromDateTime: 1/26/2010 2:16:16 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:
&M ncident_Date:

ClosedDatallme: 125:43 PM Contact_Date: 1/27/2010 5:24:19 FM
RecelvedDateTime: Typa: EMAIL

To_TS0C: Interaction_Type: COMPLAINT
From_TS0C: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditicnalNotes:

MsgSubject: no to full-body imaging

MsgBody: Dear Sir/Madame: I am very disturbed to hear that full-bedy Imaging may be Instituted as an alrport security feature.
Surely there are other more humane methods of keeping air trave ich don't require such an invaston of our civil
liberties! Please say 'no’ to full-body imaging. Slncerelyw
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H net
ReplyCC:

ReplyBCC: TSAArchives®tsacc.sysintegration.com
Attachments:
ReplySubject: Re: no to full-body Imaging <<#432635-552777#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestlons on this Issue from other travelers. We
have Identifled this Issue, and we are determining the appropriate action to address this concarn. As changes and enhancements

to aviation security are implemented, TSA publicizes updates In local and national media, as well as on its website at
www.tsa.gov to aid travelers. We ap

Mour thoughts and suggestions with us, TSA Contact
Center --- Orlginal Message ---From: net>Received: 1/26/10 12:51:03 PM ESTTo: "TSA Contact
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MsglD: 594 \Ob HoldDateTime:
m ProcessedDateTime:

CustAdd: TallsmaODateTime: 1/25/2010 12:14:41 PM
EmallAddress: ({NE{] om FromDateTime: 1/25/2010 11:04:47 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE, :
SubjectCategory: Whole Bady Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Airline:
'qm Incldent_Data:
ClosedDatelime: 2010 4:17:46 PM Contact_Date: 1/26/20104:17:18 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Alrport_Extended:

Alrline_Extended:

AdditicnalNotes:

MsgSubject: No Full-Body Scans

MsgBody: Dear Sir or Madam, I am thoroughly dlsgusted with the latest plan to Invade my privacy and that of other would-be
alrline passengers throughout the country. This plan to virtually strip-search law abiding citizens Is despicable, degrading,

and downright immoral, What Is more, these full-body scans are unconstitutional and I hope that everyone Involved in the use of

these scans since 2007 are prosecuted to the full extent of the law. The failure of alrport security to locate would-be
terrorists should not be paid for by law-abliding ditizens with their liberty. Sadiy, even If this measure is Instituted, we know
that It wili not keep us safe. It seems as though passengers and filght crew have done more to ensure security than the TSA
itself, Instead of stripping Individuals of thelr liberty the government should be returning It so that they are even more

equipped to defend themselves when the TSA falls. I will gladily tum to other modes of transportation of such Intruslons Into my
privacy continue. Sincerely,

&,

QYo
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ReplyTolR:

RepiyTo SR -

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: No Full-Body Scans <<#431746-551778#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestions on this Issue from other travelers. We
have Identified this issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are Implemented, TSA pubilcizes updates In local and national medla, as well as on Its website at

www.tsa.gov to ald travelers. We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message -—From:_m>lleoelved: 1/25/10 12:14:40 PM ESTT0: "TSA
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MsgID; 591809 bﬁ HoldDateTime:
PEEE ) ()

ProcessedDateTime:
CustAdd: TallsmaDateTime: 1/19/2010 7:48:30 PM
ematiaddress: [[NTTNE o~ FromDateTime: 1/19/2010 12:09:07 PM
Telephone: Flag:
Fax: . Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Alrport: Alrline;
\ Incident_Date:
ClosedDateTime: 1/22/2010 2:47:46 AM Contact_Date: 1/22/2010 2:47:33 AM
RecelvedDateTime: Type: EMAIL
Ta_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Airpart_Extended:

Airline_Extended:

AdditionaiNotes:

MsgSubject: Full body scans are outragescus

MsgBady: Hello, I understand you are considering or pushing for full body scans for everyone based an the recent Nigerian
attempted attack, This attack was a falluer of our intelligence groups, not scanning. If less Intruslve scanning were avallable .
then great use it, but to make everycne basically undress In front of strangers is more than 1 think we can stand, or should
stand. Intalligence Is the real way to protect ourselves, To make this the reason for full body scans for all Americans Is way
out of bounds at least for me and In my oplnion. I have already stopped travalling because of the current Intrusive and over
burdensome nature of TSA security rules and checks at the alrports, But now If I have to undergo a full body scan, I am not sure
what to do. I feel this Is so Intrusive ta my personal privacy and dignity that it makes me sick to think about. If I cannot
avold travel for some reason I'm not sure what I will do, At this polnt, 1 would rather take the miniscule risk of physical harm
and go back to ocur fre soclety, rather than to have to endure the ever Increasing phylscial, psychologlical and emotional

V¢
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Intrusions and harm we are being subjected to almost dally by our own government. The terrorists are winning.
don't blow us up, they have gotten us all cowering to them and to our government security personel, Sincerely;

.. Even If thei

blo
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ae | To D St HO

Re:I;To (h){6) m

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: Full body scans are outrageous <<#429403-549099#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestions on this Issue from other travelers. We

have Identifled this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates in local and national media, as well as on Its website at

www.tsa.gov to ald travelers. We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: [{NEE}] om>Recelved: 1/19/10 7:48:30 PM ESTTo: "TSA Contact Canter®

JOQ
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MsglD: 591&_ \9 (o HoldDateTime:
m ProcessedDateTime:
CustAd

d: TalismaDateTime: 1/19/2010 12:14:12 PM
EmallAddress JRIIIIIIom FromDateTime: 1/19/2010 11:18:26 AM
Telephone; Flag:

Fax: ) Status: CLOSED

Consumer_lIssue: 1SSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imagling / Backscatter / Millimeter Wave,

Alrport: Airline:
mm Incldent_Date:
ClosedDateTimae: 1/21/2010 5:00:23 PM Contact_Date: 1/21/2010 4:59:50 PM
ReceivedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Airport_Extended:
Alriine_Extended:
AdditicnalNotes:

MsgSubject: Body Scans
MsqBody: 1 detest having Body Scans to travel by plane. This Invades our privacy and stlll lets the terrorist go by, It will not
help. why don't the question tyhosr that fit the description of a terrorist
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bl

{(h) (O)

ReplyTolD: 59

ReplyTo: m&nm

ReplyCC:

ReplyBCC: TSAArchives@®tsacc.sysintegration.com

Attachments:

ReplySubject: Re: Body Scans <<#429161-548802#>>

RepiyBody: Thank you for your email message. TSA has received comments and suggestions on this issue from other travelers. We
have |dentified this !ssue, and we are determining the appropriate action to address this concern. As changes and enhancements
to avlation secutlty are Implemented, TSA publicizes updates In local and national media, as well as on Its website at

www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Conter - Orlginal Message -—-From: [DXCYNNNRERERENRNRRY-o > Received: 1/15/10 12:14: 10 PM ESTTo: “TSA Contact
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MsgiD: 591768 s HoldDateTime:
m v ProcessedDateTime:

CustAdd: . TallsmaDateTIime: 1/19/2010 12:17:44 PM
emaliaddress: [[JEIINE o~ FromDateTime: 1/18/2010 7:52:12 PM
Telephone: %, " 7 Flag:

Fax: v Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Alrport: ' Alrline:
Incident_Date:
ClosedDateTime: 1/22/2010 2:46:20 AM Contact_Date: 1/22/2010 2:46:10 AM
RecelvedDateTime: Type: EMAIL
To_Ts0C: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubjact: To the CEQ

MsgBody: Dear Sir/Madam: I'm @ Mo. att'y, directly opposed to ‘full body scans' at our alrports, These are an Invasion of

privacy, and utterly unnecessary. Stop belng politically correct and profile: You know, young Muslim men? By the way, that's NOT

an Invasion of privacy and quite constitutional. We do it every day when there's a bank robbery and we broadcast the description Z)é

, Red Halr, 5'8"-5'-10", stight bulld, moustache'? Sincerely,
Information from version 118)
R checked b m
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b,

T EREREAR (b) (06)

eplyTolD: 591768

repyTo: [[NNEIN com
ReplyCC:

ReplyBCC: TSAArchives@tsace,sysintegration.com
Attachments;

ReplySubject: Re: To the CEO <<#429377-5490594#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have identifled this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements

to avlation security are implemented, TSA publicizes updates In local and natlanal medla, as well as on its website at
www.tsa.gov to ald travelers. We ap

P are your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From:

m>Received: 1/19/10 12:17:44 PM ESTTo: "TSA Contact




b TSA ADHOC Query Results
MsglID: 591681 HoldDateTime:
CustName: ProcessedDateTime:
CustAdd: . TalismaDateTime: 1/19/2010 12:16:30 PM
Ematiaddress: (KNI =™ FromDateTime: 1/18/2010 10:54:14 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrline:

Alrport: () (0) : :

NTUser: A Incldent_Date:

ClosedDateTime: 1/22/2010 2:45:02 AM Contact_Date: 1/22/2010 2:44:48 AM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CaliID:

Retum_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: Please End Full Body Scans And Invaslon Of Privacy

MsgBody: I really don't appreciate your snooping at the undergarments of children, grandmothers and grandfathers. If the federal
government had not stripped us of our natural rights to keep ourselves safe by keeping and bearing arms- 9/11 would never have
happened If you want to diminish the threat of terrorlsm and Increase flight safety , then restore t m h
erty to the private sector and end the governments forelgn intervention policy. Thank You




\0 LO TSA ADHOC Query Results

AgentName: AN

ReplyToID; 591681

ReplyTo: (VXTI o

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: Please End Full Body Scans And Invaslon Of Privacy <<#428421-548973#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We
have Identified this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on Its website at

www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us, TSA Contact
Center --- Origlnal Message -~-From: m.muom>kmwed: 1719710 12:16:30 PM ESTTo: "TSA




W TSA ADHOC Query Results

MsgID: 593 HoldDateTime:
CustName: ProcessaedDateTime:

CustAdd: T TalismaDateTIime: 1/21/2010 11:47:38 AM
EmaliAddress: (AR ot FromDateTime: 1/21/2010 10:22:28 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrpon: (D) (0) Alrilna:
NTuser: Incident_Date:

ClosedDateTime: 1/21/2010 5:40:44 PM Contact_Date: 1/21/2010 5:39:30 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Retum_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: millimeter wave body scanners
MsgBody: To Whom It May Concern: 1 am opposed to millimeter ers. It Is a gross Invasicn of privacy. Subjecting
Americans to this type of search is humiliating and unnecessary.
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AgentName,

ReplyTolQ-

ReplyTos

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: millimeter wave body scanners <<#430532-550385#>>

ReplyBody: Thank you for your emal! message. TSA has received comments and suggestions on this Issue from other travelers. We
have Identified this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national medla, as well as on Its website at

www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us, TSA Contact
Center --- Original Message ---me:mebkecelved: 1/21/10 11:47:21 AM ESTTo: "TSA Contact Center”

e et e e bev————— et o o
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1%

MsglID: 59 HoldDateTime:

CustName: ProcessedDateTIime:

CustAdd: oY TallsmaDateTIime: 1/21/2010 11:47:36 AM
Emalladdress: —corn FromDateTime: 1/21/2010 10:15:59 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue; ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whale Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: __ Alrline:

wTuser KIS I Incident_Date:

ClosedDateTime: 1/21/2010 5:38:43 PM Contact_Date: 1/21/2010 5:37:48 PM
RecelvedDateTime: - Yype: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Retum_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes:

MsgSubject: Full body scans

MsgBody: These full-body scansg are an unconstitutional, unacceptable intrusion Into the privacy of American passengers
nationwide., Hand alrline security back to the private sector, and end ocur government's policy of foreign Interventionism
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AgentName:
ReplyTolQ:
ReplyTo: com

ReplyCC:
ReplyBCC: TSAArchives®tsacc.sysintegration.com
Attachments:
ReplySubject: Re: Full body scans << #430529-550382#>>
ReplyBody: Thank you for your emell message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have {dentifled this issue, and we are determining the appropriate actlon to address this concermn. As changes and enhancements
to aviation security are implemented, TSA publlclzes updatu In |oca| and natlonal media, as well as on Its website at
www.tsa.gov to ald travelers. We appreciate B are your thoughts and suggestions with us. TSA Contact
(1) (0) com>Recelved: 1/21/10 11:47:19 AM ESTTo: "TSA Contact

Center --- Origlnal Message ---From




! TSA ADHOC Query Resuilts
ol

MsglD: 592770 HoldDateTime:

CustName 30 K(O)] ProcessedDateTime:
CustAdd:

d oY TalismaDateTime: 1/20/2010 8:02:22 PM
Ematiaddress I~ FromDateTime: 1/20/2010 5:03:41 PM

Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: [SSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: ' b lp Alrline;
NTUser: Incident_Date:
ClosedDateTime: 1/21/2010 5:23:50 PM Contact_Date: 1/21/2010 5:22:44 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CaliID:

Return_Comment:

Airport_Extended:

Alrine_Extended:

AdditionalNotes:

MsgSubjfect: .

MsgBody: I dont think It Is nessassary to look at everyones undergarments to keep flying safelll American people taking away
American Rights what Is wrong with you??
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AgentName

ReplyTolQ:

ReplyTo: m

ReplyCC:

ReplyBCC: TSAArchives®@tsacc.systntegration.com
Attachments:

ReplySubject: Re: <<#430218-550033#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have identifled this Issue, and we are determining the appropriate action to address this concern, As changes and enhancements
to aviation security ara implemented, TSA publicizes updates In local and national media, as well as on Its webslte at

www.tsa.gov to aid travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- QOriginal Message ---From: com>Received: 1/20/10 8:02:06 PM ESTTo: "TSA Contact




TSA ADHOC Query Results

MsglD; 59 b (p HoldDateTime:
CustName:| ProcessedDateTime:

CustAdd: (0 TalismaDateTime: 1/21/2010 11:45:30 AM
EmaliAddress ik bom FromDateTime: 1/20/2010 11:04:07 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mlllimater Wave,

Alrport: . Alrilne:

wuser; KN oyl Incident_Date:

ClosedDateTime: 1/21/2010 5:29:06 PM e Contact_Date: 1/21/2010 5:27:50 PM
ReceivedDateTime: : Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD;

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditlonalNotes:

MsgSubject: Whole Body Scanningq

MsgBody: I have seen the Images from whale body scanning and am deeply disturbed that you would want to Impose this on all fAlght
passengers. This Is, In effect, a strip search - with large numbers of TSA employees having the authorization to view these

photos, What will keep deviants from repeatedly scanning (ndividuals they find "interesting” or from copying or keeping the

Images of thelr “naked” bodies! This Is an outrage and rest assured my RV will be tacking on more miles so that my family and I
Wsemhes In order to board an airplanel _mm
m They came for the Communists, and 1 didn't obfect - For I wasn't a Communist; They came for the

Sodlalists, and I didn't object - For I wasn't a Soclallst; They came for the labor leaders, and 1 didn't object - For I wasn't
a labor leader; They came for the Jews, and I didn't abject - For 1 wasn't a Jew; Then they came for me - And there was no one
{eft to object. - Martin Niemoller, German Protestant Pastor, 1892-1984
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TSA ADHOC Query Resuits

1
sgertame YTUT SN b,

ReplyTolD:

ReplyTo: (XN NN com

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachmaents:

ReplySubject: Ra: Whole Body Scanningq <<#430402-550245#> >

ReplyBedy: Thank you for your email message. TSA has received comments and suggestions on this issue from other travelers. We
have Identified this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and natlonal media, as well as on Its website at

www.tsa.gov to ald travelers. We appreciate that you took tha time to sh thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: com>Received: 1/21/10 11:45:13 AM ESTTo: "TSA




TSA ADHOC Query Results

s
Agenmamegsp
ReplyTolD:
ReplyTo (TG IENNE:om
RepiyCC:
ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:
ReplySubject: Re: Whole Body Scanningq <<#430402-550245#>>
ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers, We
have |dentified this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and natlonal medla, as well as on its website at
www.tsa.gov to aid travelars. We ap ate that you took the time to s thoughts and suggestions with us. TSA Contact
Center --- Originat Message ---From: m>Recelved: 1/21/10 11:45:13 AM ESTTVo: "TSA




TSA ADHOC Query Results

by

MsgID: 593078 HoldDateTime:

CustName: ProcessedDateTime:

CustAdd: TallsmabDateTime: 1/21/2010 11:46:48 AM
EmailAddress: JRIKID) org FromDateTime: 1/21/2010 8:45:26 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Mliflimeter Wave,

Alrport: Alrine:

NTUser: Incident_Date:
ClosedDatefIime: 132:09 PM Contact_Date: 1/21/2010 5:31:13 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: calllp:

Return_Comment:

Alrport_Extended:

Airfine_Extended:

AdditionalNotes:

MsgSubject:

MsgBody: To Whom It May Concern: I have recently read about your office's attempt to implement full body scans on all airtine
passengers. Please consider the constitutional viclation that this would impose on ail of the dtizens of this "free” country,

not to menticn the huge cost on an already troubled economy. 1 urge you to please reconsider this as you will only play Into the
terrorists hands by continuing to cripple the economy and destroy the freedoms which we allegediy are hated for. Thank you for
vour tme, (SRR
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Agenmamem

ReplyTolD:

RopiyTo NN o

ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: << #430474-550325#>>

ReplyBody: Thank you fer your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have Identifled this Issue, and we are determining the appropriate actlon to address thls concern, As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and national medla, as well as on {ts website at

www.tsa.gov to aid travelers, We appreclate that you took the time to share your thoughts and suggestions with us, TSA Contact
Canter --- Original Message ---From: ﬂ_.orpnmlvea: 1/21/10 11:46:32 AM ESTTo: *TSA Contact Center”




TSA ADHOC Query Results

f
MsglD: 594928 l’) (p HeldDateTime:
CustName: ProcessedDateTime:
CustAdd: TallsmaDateTIime: 1/25/2010 12:17:53 PM
emallAddress (TSI ™ FromDateTime: 1/24/2010 11:19:22 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer, Issue: ISSUE, ISSUE,

ResclutionSummary: WHOLE BODY IMAGING RESPONSE

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, Gate Screening,

SubjectCategory: Whole Body Imaging / Backscatter / Miilimeter Wave

SubjectCategory_Extended: Whale Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Alrport: SFO }, lp Airline: Virgin America

NTuser: Incident_Date:

ClosedDatelime: 010 11:02:50 AM Contact_Date: 1/27/2010 13:01:10 AM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
from_TSOC: CalilD:

Return_Comment:

Alrport_Extended: SFO San Francisco, CA, USA - San Frandsco Intl Alrport, FLL Ft Lauderdale, FL, USA - Ft Lauderdale/Hollywood
Intl Apt

AIrIIne,éxtended: Virgin America ,

\
AdditionalNotes: Merged 2 responses. 2 {/
MsgSubject: TSA Contact Us: Complaints
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm ---eceecacaooccreeen.
Remote Cllen{{33RE) Date
Time: 1/24/2010 11:19:22 PM =mocvcamarennmm e oo
Name:Mmall com Complaints:Inconsistent Screening (Different
Practices between Alrports) Flight Info applicable. Enter Flig ne/Terminal/Alrport/Gate/Etc): Virgin America

Alritnes/San Francisco Alrport {(SFO) Comments:My husband and I were returning home from visiting family In Californla, and were
flying out of SFO to FLL. When we got to the security check polnt ail passengers were belng directed into a single file line In

order to go through the millimeter wave machine. After viewing the signage, the Images shown felt quite viotating to me and I

did not feel comfortable with having my body viewed in this way. Also, given the limited amount of research provided by outside




TSA ADHOC Query Results

sources {those not connected to the TSA or other government agencies and organizations), and some research showing potential
health risks, we did not fee! comfortable with me going through the MMW machine glven that I am pregnant. We expressed that to
the TSA officers, one whom sald I didn't have to go through that machine and could go through the metal detector. We of course
chose this optlon for me, feeling more comfortable with the traditional method. I was however completely surprised when aRer
belng okayed by the metal detector I was asked to walt in a roped off are for & female TSO to come and do a physical pat down. I
was NOT told I would have to have that done. I was under the impresslon that pat downs were stlil considered a secondary
security check option should the first provide a reason for concern, I found the entire process very violating, having this

person place there hands on me. Neither option given to me (If you can call what I chose an option since I wasn't Informed of
what would happen should I choose not to go through the machines being tested at the alrport) made me feel more secure flying,
rather It made me feel that my privacy had been violated. I understand the desire of the TSA to provide the best possible

security for passengers and airport personnel, however these new machines and the alternative security checks are a violation of
my privacy. As a resuit ¢f my experience I will chose alrperts who are not using these machines when traveling to visit out

family In the future. My negative experience has caused me to reconsider the means of transportation I use when traveling. I
hope the input from my experience Is helpful as you "test” these machines in alrports, and receive feedback from travelers.

Also, when our boarding group was called to board the plane, once we had our ticket scanned we entered the jetway where my
husband who was pulling out carryon (and had already gone through the MMW machine along with cur bag golng through the scanner)
was required to have our carrycn raller bag openned and searched right there In the jet way and had to present his ID agaln.
This seemed ridicuious glven that the bag had already been checked at the security check polnt and he had afready shown his ID
when being checked at the securlty check point as well. This of course delayed our boarding of the flight and was additionally
frustrating since It was repetitive and unnecessary glven the fact we had already gone through the security measures at the
security chack point and were cleared. Our entlre security check experience was completely upsetting
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AgentName: (A

RepiyTolQ.

eyt RS-

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#431920-5519842>>

ReplyBody: Thank you for your email message. To date, TSA has used the Millimeter Wave on a purely voluntary basis as an afternative to a
pat-down inspection. Passengers who have been Identifled for screening with Millimater Wave may opt for a pat-down Instead, If that Is
thelr preference. In addition to effectiveness and sultability assessments of the Millimeter Wave technology, TSA Is examining operational
Issues assoclated with the technology, Including effidency, privacy considerations, tralning, safety of use, and perceptions by the

traveling public. In addition, The Transportation Security Administratian (TSA) has expanded security screening beyond the security
checkpoint to other secured areas of the alrport, including at the boarding gates. TSA is constantly exploring Initiatives to add
unpredictabliity and expand security and threat mitigation activitles, These additional screenings are part of TSA's Aviation Direct

Access Screening Pregram (ADASP). In addition to screening passengers at the gate, ADASP includes checking passenger Identification and
boarding pass and searching carry-on baggage elther visually or with a hand-held explosives detection unit. These checks are not announced
In advance and can accur at any boarding gate at any time. We regret any Inconvenlence you may have caused during your recent travels.
However, we are confident that thesa additional mﬁltms can only serve to Improve security at our Nation’s alrports. TSA Contact

Center --- Original Message ---From: m>Received: 1/25/10 12:17:52 PM ESTTo: "TSA Contact Center”




TSA ADHOC Query Results

MsgiD: 595087 HoldDateTime:

CustName: (S RE! ProcessedDateTime:

CustAdd: TalismaDateTime: 1/25/2010 12:20:01 PM
emaltAddress: [ TCSIEE co™ FromDateTIme: 1/24/2010 4:33:52 PM
Telephone: : Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutlonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: ! Alrline:

N'I'Useﬂm ol Incident_Date:

ClosedDatelime: 1:32:49 AM Contact_Date: 1/27/2010 11:31:40 AM
RecelvedDateTime: Type: EMAIL

TJo_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment:

Alrport_Extended:

Alriine_Extended:

AdditlonalNotes:
MsgSubject: Full Body Scanning
MsgBody: To Whom It May Concern: Full body scanning is an Invaston of my Constitutional right to privacy. The ldea that | may be
forced to subject myself to such an abhorrant eventuality If I want to fly off to visit grandchildren is Infuriating. HOW DARE
YOU even contemplate such a thing. Strike that consideration from your list Immediately. S!nmrely,m
Do You Yahool? Tired of sppm? Yahco! Mail has the best spam protection arou

http://mall.yahoo.com
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AgentName;M E (0

ReplyTolD:

ReplyTo: (TN TIT N o

ReplyCC:

ReplyBCC: TSAArchives@tsace,sysintegration.com

Attachments:

ReplySubject: Re: Full Body Scanning <<#432049-552138&>>

ReplyBody: Thank you for your emall message, TSA has received comments and suggestions on this Issue from other travelers. We
have identified this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on Its webslte at

www.tsa.gov to ald travelers, We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Conter - Original Message - From: (XIS HREEERRY o> Recelved: 1735710 12:20:07 PM ESTTo: T5A
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b

MsgID: 596354 HoldDateTime:

custName: [[STCTINEN ProcessedDateTIme:

CustAdd: TallsmaDateTime: 1/27/2010 12:50:13 PM
EmallAddress: (BRI com FromDateTime: 1/26/2010 5:14:47 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alriine:

NTUser, Incldent_Date:

ClosedDatellme: 10 3:27:49 PM Contact_Date: 1/28/2010 3:27:28 PM
RecelvedDateTime: Type: EMAIL

To_TS0C: Interaction_Type: COMPLAINT
From_TSOC: Callio:

Retum_Comment:

Airport_Extended:

Alrline_Extended:

AdditicnalNotes:

MsgSubject: Freedom and Safety
MsgBody: TSA, I am writing to discourage the use of full body scanners In alrports. These full-body scans are an
unconstitutional, unacceptable Intrusion Into the privacy of American passengers nationwide. If we want to diminish the threat

of terrorism and fly more safely, we can restore the Second Amendment, hand airline security back to the private sector, and end
our government’s policy of foreign Interventionism. We want liberty ANO safteyl Your E-mall and More
On-the-Go. Get Windows Live Hotmall Free. Sign up now. <http;

b6
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ooy |,

ReplyTo| com

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: Freedom and Safety <<#433114-553325#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We
have Identifted this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on its website at

www.tsa.gov to ald travelers., We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center -~ Original Message ---me:_mm>Recelved: 1/27/10 12:50:12 PM ESTTo: *TSA Contact

e ———— —— . @ ¢ e ey ——— o ¢ it § e ot a ot e e e e e ee e B oty —. s




TSA ADHOC Query Results

MsglD: 597371 HoldDateTime:

custName([BYR}) ! ProcessedDateTIme:

CustAdd: t TalismaDateTime: 1/28/2010 4:15:22 PM
Emawdms:com o }- FromDateTime: 1/7/2010 10:34:06 AM
Telephone: Flag: R

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResclutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Bac}kscatter/ Miltimeter Wave, Suggestions,

Alrport: ) Airline:

NTusor: IR 2o Incident_Date:

ClosedDateTime: 1/28/2010 6:38:00 PM Contact_Date: 1/28/2010 6:36:18 PM

RecelvedDateTIime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Retum_Comment:

Alrpart_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: FW: TSA Contact Us: Complaints

MsgBody: Forwarded to TC ing. ess Integration Office of Civil Rights and

Libertles DHS/TSA From: matl.com [malito mall.com] Sent: Thursday, January 07, 2010
10:08 AM To: Civlirights, TSA Subject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM
http://www.tsa.gov/contact/index.shtm ------- i) 1€

Remote CIlenDate Time: 1/7/2010 10:08:09 eeooen J
_ Name: mall: o] é

IR -2 !.com Complaints: Clvil Rights Flight Info (If applicable. Enter Flight#/Alriine/Ter :

minal/Alrport/Gate/Etc): Comments: The new body scanners belng placed In all major alrports are a violatlon of privacy and will
not deter any real threats. The body scanners will only act as a new form of submisslon for the population. Please do not allow -
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private corporations (with ties to our Government) to game the system to thelr advantage, The United States was founded on
Freedom, not Tyranny
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AgentName

ReplyTolQ

ReplyTo: mall.com

ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: FW: TSA Contact Us: Complaints <<#38072-554247#>>

ReplyBody: Thank you for your emall message. TSA has recelved commaents and suggestions on this Issue from other travelers. We

have Identifled this Issue, and we are determining the appropriate action to address this concern. As changes and enhanceme'nts
to aviation security are Implemented, TSA publicizes updates In local and natlonal media, as well as on Its website at

www.tsa.gov to aid travelers. We appreciate that you t ughts and suggestions with us. TSA Contact
Center From: Mmall.com [matit

m)Sent: Thursday, January 07, 2010 10:08 AMTo:
Civilnights, TSASubject: TSA Contact Us: Complaints THIS GENERATED EMAIL HAS BEEN SENT FROM http://w
ww.tsa.gov/contact/index.shtme----------~ TrrT Y

Remote Ciient (AN Date Time: 1/7/2010 10:08:09 AM---==zzssesscrer

-------------- Name:
Emall: Mgmall.mm Complaints: Civil Rights Flight Inl’o%. Enter
Flight#/Alriine/Terminal/Alrport/Gate/Etc): Comments: The new body scanners belng placed In all major
alrports are a violation of privacy and will not deter any real threats. The body scanners will only act as a new form of
submisslon for the population. Please do not allow private corporations (with tles to our Government) to game the system to

thelr advantage, The United States was founded on Freedom, not Tyranny. TCC Control Number: =-----<<#38072-554247#>>
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MsglD: 592682 \b HoldDateTime:

custName (SN : PracessedDateTime:

CustAdd: TaltsmaDateTime: 1/20/2010 8:01:00 PM
EmallAddress: [(BE{)] com FromDateTime: 1/20/2010 3:27:24 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_JIssus: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Bedy Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milllmeter Wave,

Alrport: Alrline:

mum Incident_Date:

ClosedDatelima: 122:18 PM Contact_Date: 1/21/2010 5:20:57 PM
RecelvedDateTime: Type: EMAIL

To_TSQC: Interactlion_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment:

Alrport_Extendad:

Aldine_Extended:

AdditionalNotes:

MsgSubject: Full Body Scanners

MsgBody: As an American Citizen, [ am appalled that the government would even consider implementing full body scanners In the
name of "national security.” Since 9/11, citizens and crew members have been the only body preventing terrerism on our soil, and
our military troops abroad. 1, as well as the American population, ask you do not equip alrports with these privacy Invaders
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ageneName: (TN
ReplyTolD:

ReplyTo: {NEE)] com

ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: Full Body Scanners <<#430144-549945%8>>

ReplyBody: Thank you for your emall message, TSA has recelved comments and suggestions on this Issue from cther travelers. We
have |dentified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on its website at

www.tsa.gov to ald travelers. We appreclate that you took the time to share your thoughts and suggestions with us, TSA Contact
Center --- Original Message ---From: m_.mm>Recelveﬁ: 1/20/10 8:00:43 PM ESTTo: "TSA Contact
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MsglID: 592861 HoldDateTime:

custName ([T ProcessedDateTime:

CustAdd: (0 TalismaDateTime; 1/20/2010 8:03:23 PM
ematladdress: [T -t FromDateTime: 1/20/2010 6:38:40 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: Consumer Complalnt BCC/CSM Responss

ResolutionSummary_Extended: Consumer Complaint BCC/CSM Response,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Alrport: ATL Alrline; Delta Alr Lines @
NTUser:M Inddent_Date:

ClosedDateTime: 2010 2:28:09 PM Contact_Date: 1/23/2010 2:24:58 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CallD:

Return_Comment:
Alrport_Extended: ATL Atlanta, GA, USA - Hartsfield International, CUN Cancun, MexIico,
Alrline_Extended: Delta Alr Lines 8,

AdditionalNotes: BCC ATL cs%: (b) (0) gov.
plaln

MsgSubject: TSA Contact Us:
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shtm ---—-=w--—-ceoamcuee

Remote Cllent {[INT) Date Time:
1/20/2010 6:38:40 PM --

---------------------- Namem Emall:m_net Complaints:Inappropriate Screening/Pat Down Screening
Flight Info (If applicable. Enter Flight#/Alriine/Terminal/Airport/Gate/Etc): $34/Delta/Atlanta Comments:1 was on Delta 534
from Cancun to Atlanta. Upon arrival in Atlanta, I was selected for secondary screening. I was baslically herded into the fult
bedy scanner and was not told T had the option of a pat down, I was belng scanned before 1 knew what was happening. I feel my
privacy was viclated, and If I had been glven the cholce AS I WAS SUPPOSED TO BE according to TSA's guidelines, 1 would have
chosen not to be scanned. It is even worse glven that 1 had just arrived home and was not golng anywhere else so It certalnly
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did not make anyene on any flight safer, TSA should have followed Its guldelines and glven me a cholce. 1 object to how I was
treated
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i — Pl
ReplyTolD;
ReplyTo: net

ReplyCC: (b) (0)
ReplyBCC: TSAArchlva@tsacc.syslntegratlon.com;.gov
Attachments: .

ReplySubject: Re: TSA Contact Us: Complaints <«<#430294-550119#>>

ReplyBody: Thank you for your emall message. We are sorry you were unhappy with your recent travel experience, Because your
complaint is regarding screening at ATL, we have forwarded a copy of your email to the Customer Service Manager at that alrport.
The Customer Service Manager Is responsible for ensuring that the screener workforce adheres to TSA principles for professionat
processing. We monitor the number and nature of complaints we recelve to track trends and spot areas of concern that may require
special attention. This engoing process will enable us to ensure prompt, corrective action whenever we determine that
security-screening polides need modification or specific employees or screener teams are the subjects of repeated complaints.

Agaln, the TSA offers our sincere apologtes and encourage you to check the latest Information at www.tsa.gov. TSA Contact Center
--- Original Message ---From: umh.ne»necewed: 1/20/10 8:03:27 PM ESTTo: “TSA Contact Center®
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MsglD: 593843 b kp HoldDateTime: 1/25/2010 5:13:05 PM
CustNam ProcessedDateTime:

CustAdd: TallsmaDateTime: 1/22/2010 1:17:13 PM
EmaliAddress: {{RIE edu FromDateTlme: 1/22/2010 9:47:34 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutfonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Who!e Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

NTUser:M Incldent_Date:

ClosedOatelime: 2010 12:16:49 PM Contact_Date: 1/25/2010 5:10:42 PM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrfine_Extended:

AdditionaiNotes:

MsgSubject: TSA Contact Us: Passenger and Traveler Information ‘

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm --s---e-eceorececeua.
: Remote Client {REY) Date

Time: 1/22/2010 9:47:34 AM

Inquiry for:My Question Is Not Listed Here Name{lm EmaIMdu Message:While I
am not a fan of the idea of whole body Imaging, I recognize the fact that the majority of people seem ckay with this technology
and that it was Implented our safety In mind, I think one of my main issues with the technclogy is the invasion of privacy and
the potentlal for abuse. [ know It Is standard for pat-downs to be conducted by a member of the same sex, but [ see no such
assurance on your website for what TSA officer would be viewing the Im2ges. As a female, even with my face blurred, I would not

be comfortable with a male (even one who Is remotely located) who Is not my husband seeing that much detail on my naked body. Is
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there any kind of assurance that the officer seelng the images Is of the same sex? If not, I see that to be a major viotation of
privacy. If t's already standard, thank you for taking added steps to assure passengers of the privacy and modesty
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AgentName:
ReplyTolD:
RepiyTo: edy

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Passenger and Traveler Information <<#431061-550991#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national medla, as well as on its website at

www.tsa.gov to ald travelers. We appreclate that you toak the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message --From:hﬂidwﬂeoelved: 1/22/10 1:17:05 PM ESTTo: "TSA Contact Center”
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MsglD: 594328 b\o HoldDateTIme:

CustiNeme: (NN ProcessedDateTIime:

CustAdd: TalismaDateTIme: 1/23/2010 11:44:42 PM
emalladdress: ([IXIST < FromDateTime: 1/23/2010 2:56:28 AM
Telephone: flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milfimeter Wave,

Alrport: . Alrline:

mwr:m Incident_Date:

ClosedDatelime: 010 12:31:10 PM Contact_Date: 1/26/2010 12:30:24 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: Calllb;

Return_Commoent:

Airport_Extended:

Alrine_Extended:

AdditlonalNotes:

MsgSubject: Re: electronlc strip search

MsgBody: As an American citizen, 1 am outraged by this latest attampt to invade our privacy. When did this cease to be the USA I

was born in and become a bad copy of NAZ! Germany or the USSR? Rest assured I WILL NOT fly again with your government perverts

examining my body, and will be making my feelings known to the local alrports and all alrllnes, as well as our "leaders® In
Washington, (SN -

e ra— . . e e - -t s o e cva e v e o o)




b TSA ADHOC Query Results

AgentName,

ReplyTolQ:

ReplyTo: net
ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments;

ReplySubject: Re: electronic strip search <<#431438-551427#>>

ReplyBody: Thank you for your emall message, TSA has received comments and suggestions on this issue from other travelers. We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements

to aviation security are Implemented, TSA publicizes updates in local and national media, as well as on its website at
www.tsa.gov to aid travelars. We ap|

preciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message --—-From: _mbRemwed: 1/23/10 11:44:41 PM ESTTo: "TSA Contact Canter*
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MsglD: 603868 HoldDateTime:

Ciistifime; ProcessedDateTime:

CustAdd: . TallsmaDateTime: 2/12/2010 1:07:00 PM
emaiaddress (X TEEGE -~ FromDateTime: 2/9/2010 5:25:35 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResclutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Aifline:

ﬂmﬁr:% Incident_Oate:

ClosedDatelime: :53:15 PM Contact_Date: 2/15/2010 2:52:17 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalilD:

Retum_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/inde:
Remote Cllen
2/9/2010 5:25:35 PM -----TumS e iRamemoeos seemaee

Subject: Suggestions Nammall: om Comments: To Whom It May Concern: 1 am writing to
express by concern on TSA's use of back-scatter X-ray machines for passenger survelllance at alrports. These machines are an
Invasion of personal privacy and a serlous health risk. Beyond the reflection of a8 naked image for security perscnal to

scrutinize, these machines expose the passenger to lonized radiation, of which extensive research has proven, there Is no safe

dosage. People have the right to request a TSA non-radlation search, which may Include dogs sniffing for chemicals, as well as,

In high security cases, a strip search. [ urge that the TSA's back-scatter X-ray scans be strictly voluntary. The health of our

conssamcsnsvavevacone
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population and future generations should not be feopardized to ensure Its own securlty. If safety measures must be taken, let's
be certain that they are truly safe, Sincerely
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el
ReplyTalD:

ReplyTo: (TN
ReplyCC:

ReplyBCC: TSAArchives®tsacc.sysintegration.com
Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<2439175-560379#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to avlation security are Implemented, TSA publiclzes updates In loca!l and natlonal media, as well as on Its website at

www.tsa.gov to ald travelers, We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Originel Message ---From: _comaecelved: 2/12/10 1:06:59 PM ESTTo: "TSA Contact Center*




MsglD: 603935
(D) (D)

CustAdd:

EmallAddress:[{}E{8)] net

Telephone:

Fax:

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TallsmaDateTime: 2/12/2010 1:07:51 PM
FromDateTime: 2/8/2010 7:20:08 PM

Flag:
Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Mililmeter Wave
SubjectCategory._Extended: Whole Body Imaging / Backscatter / Milllmeter Wave, Suggestions,

Alrport: Alrline:
iﬂlmm Incident_Date:

ClosedDatelime: 120:29 PM Contact_Date: 2/15/2010 3:18:38 PM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CallID;

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubfect: TSA Contact Us: Compliments or Suggestlons

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index, qhtm e aca e e orees
Remote Client Date

Time: 2/9/2010 7:20:08 PM =--

Subject:Suggestions Name{liRAKE Emaumet Comments: To Whom It May Concern: 1
am writing to express by concernh on TSA's use of back-scatter X-ray machines for passenger survelllance at alrports. These

machines are an Invaslon of personal privacy and a serlous health risk. Beyond the reflectlon of a naked Image for security
personal to scrutinize, these machines expose the passenger to lonized radiation, of which extensive research has proven, there
Is no safe dosage. People have the right to request a TSA non-radlation search, which may Include degs sniffing for chemicals,
as well as, in high security cases, a strip search, I urge that the TSA's back-scatter X-ray scans be strictly voluntary. The
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health of our papulation and future generations should not be {eopardized to ensure Its own security, If safety measures must be
taken, let's be certaln that they are truly safe, Sincerely,

———— © memmme me mermmiere wemmerac an mtar e csssmTEL S ape. 6 C et i b E s ey ST & ve——— . a4 it - =+ $AASETY P Mo ¥ 0o A 7 0 o1 B - o




\0 TSA ADHOC Query Results

REantREE

ReplyTolD: 603935
ReplyTo: (ST <t
ReplyCC:

ReplyBcf::: TSAArchives@tsacc.sysintegration.com
Attachments:
ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#439230-560440#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers, We

have Identifled this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates In local and national media, as well as on Its website at

www . tsa.gov to ald travelers, We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: Mebkecelved: 2/12/10 1:07:50 PM ESTTo: *TSA Contact Canter*




MsglID: 604583
ety (1Rt D) (6)
CustAdd:
EmailAddress: IR com
Telephone:

Fax:

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime;

TallsmaDateTime: 2/13/2010 1:57:25 PM
FromDateTime: 2/10/2010 7:17:41 PM
Flag:

Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResoluttonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

Alrport: b) Alrline:

e (0) (0) Incident_Date;

CiosedDateTime: 2/15/2010 4:56:19 PM Contact_Date: 2/15/2010 4:53:17 PM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Compliments or Suggestions

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/indexs ot e e oo o
Remote Client ate Time

2/10/2010 7:17:41 PM e —————— s freeeeesuues

D e T LE LT Subject:Suggestions Name Emall om Comments:To Whom It May Concern: 1

am writing to express by concern on TSA‘s use of back-scatter X-ray machines for passenger survelllance at airports. These
machines are an invasion of personaj privacy and a serious health risk. Beyond the reflection of a naked Image for security
personal to scrutintze, these machines expose the passenger to ionized radlation, of which extensive research has proven, there
is no safe dosage. People have the right to request a TSA non-radiation search, which may Include dogs sniffing for chemicals,
as well as, In high security cases, a strip search, I urge that the TSA’s back-scatter X-ray scans be strictly voluntary. The




TSA

health of our population and future generations should
taken, let’s be certaln that they are truly safe. Sincerely
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Wd to ensure its own security, If safety measures must be
’
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aqsero S
ReplyTolDe

ReplyTo AN
ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: TSA Contact Us: Compliments or Suggestions <<#439773-561068#>> '
ReplyBody: Thank you fer your email message. TSA has recelved comments and suggestions on this issue from other travelers, We

have Iidentifled this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements

to aviation security are Implemented, TSA publicizes updates in local and national media, as well as on its website at
www.tsa.gov to ald travelers. We ap

e time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message -——-From: com>Recalved: 2/13/10 1:57:24 PM ESTTo; "TSA Contact Center”




W
CustAdd: e
EmallAddress {UER com

Telephone:
Fax:

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 2/13/2010 1:58:18 PM
FromDateTIima: 2/10/2010 8:36:31 PM
Flag:

Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimater Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Airport: Alrline:
r-m Incident_Date:
ClosedDateTime: 0 1:09:20 PM Contact_Date: 2/16/2010 1:09:03 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From _TSOC: CalliD:
Return_Comment:
Alrport_Extended:
Alrline_Extended:
AdditionalNotes:
MsgSubject: TSA Contact Us: Complalnts
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm --ee-ueeeeaccacmanns
Remote Cllent [{YIS) Date
Time: 2/10/2010 B:36:31 PM =-camncmesrosamesmenaseeos s R —— - - oo = e ve mma e o=
Name% Emall: m Cemplalnts:My Complaint is Not Listed Here Flight
Info (If applicable. Enter Flight ne/Terminal/Alrport/Gate/Etc): Comments:To Whom It May Concern: I am writing to express

by concem on TSA’s use of back-scatter X-ray machines for passenger survelllance at alrports, These machines are an invaslon of
personal privacy and a sertous health risk. Beyond the reflectlon of a2 naked Image for security personal to scrutinize, these
machines expose the passenger to lonlzed radlation, of which extensive research has proven, there Is no safe dosage. People have
the right to request a TSA non-radlation search, which may Include dogs sniffing for chemicals, as well as, in high security
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cases, a strip search. 1 urge that the TSA's back-scatter X-ray scans be strictly voluntary. The heaith of our population and
future generations should not be ’eoiardlzed to ensure Its own security, If safety measures must be taken, let's be certaln that

they are truly safe, Sincerely|




hl‘ TSA ADHOC Query Resuits

ReplyBCC: TSAArchives@tsace.sysintegration.com
Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#439808-561107#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We
have Identifled this Issuc, and we are determining the appropriate actlen to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national medla, as well as on its website at
www.tsa.gov to aid travelers, We ap|

preciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: mnhmmmemved: 2/13/10 1:58:17 PM ESTTo: "TSA Contact Center”




MsgID: 604821

Ristystiel TING)

CustAdd:

EmallAddress: [DRE) loom
Telephone: .

Fax:

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TallsmaDateTime: 2/15/2010 11:32:16 AM

!;'rombal:e‘nme: 2/11/2010 10:42:04 AM
ag:

Status: CLOSED

Consumer_Issua: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Mlilimeter Wave
SubjectCategory._Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrilne:
WM Incident_Date:
ClosedDatellme: 2010 3:12:00 PM Contact_Date: 2/16/2010 3:09:45 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
Frem_TS0C: CalliD:
Return_Comment:
Alrport_Extended:
Alrilne_Extended:
AdditionalNotes:
MsgSubject: TSA Contact Us: Compliments or Suggestions
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm -o-ceemcvecormnaccns

Remote Client [[STCTTEEE 02t
Time: 2/11/2010 10:42:04 AM () (0) T .

Subject:Supgestions Name- Emall: m Comments:To Whom

It May Concern: I am writing to express by concern on TSA's use of back-scatter X- n ssenger survelllance at

alrports. These machines are an Invaslon of persenal privacy and a serious health risk. Beyond the reflection of a naked image
for security personal to scrutinize, these machines expose the passenger to lonlzed radiation, of which extensive research has
proven, there is no safe dosage. People have the right to request a TSA non-radlaticn search, which may Include dogs sniffing
for chemicals, as well as, in high securlty cases, a strip search. I urge that the TSA's back-scatter X-ray scans be strictly
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voluntary. The health of our populatioh and future generations should not be jeapardized ta ensure its own security. If safety
measures must be taken, let’s be certaln that they are truly safe. Sincerely,
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o, A

RepyTo: (TN <=

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us; Compiiments or Suggestions <<#439976-561303#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We

have tdentified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizas updates In local and national media, as well as on Its website at

www.tsa.gov to ald travelers. We appreclate that you took the time to share your thoughts and suggestions with us, TSA Contact
Center --- Original Message ---From: m>Received: 2/15/10 11:32:20 AM ESTTo: "TSA Contact Center”
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MsgID: 604277 HoldDateTime:

AstNaing: ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/13/2010 1:53:13 PM
emailaddress {{SXTT I -~ FromDateTime: 2/10/2010 12:34:05 PM
Telephone: Rag:

Fax: Status: CLOSED

Consumer_lIssue: 1ISSUE,

ResclutionSummary: WHOLE BODY IMAGING RESPONSE
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Bady Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

Wﬁﬁm Incldent_Date:

ClosedDateTime: 010 7:11:51 AM Contact_Date: 2/14/2010 7:11:18 AM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CallID:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditlonalNotes: Edited the WBIR response.
MsgSubject: TSA Contact Us: All Other Inquiries
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm sesesccoccccacnaemvee

Remote Chient [{S3X{D) Date

Time: 2/10/2010 12:34:05 PM - prassdananaansanaan= >~~~ s e e e e e e oo oo

Namem-EmaﬂMm Brief Description of Inquiry:Safety of
Back-Scatter X-Ray Machines Comments:To Whom It May Concern: T am writing to express by concem on TSA’s use of back-scatter
X-ray machlnes for passenger survelllance at alrports, These machines are a serlous heaith risk. They expose the passenger to
lontzed radiation, of which extensive rasearch has proven that there Is no safe dosage. Passengers must have the right to

request a TSA non-radiation search, which may Include dogs sniffing for chamicals, as well as, (n high security cases, a strip
search. 1 would much rather be strip searched than be dosed with lonized radiation. I urge that the TSA's back-scatter X-ray
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scans be strictly voluntary. The health of our population and future generations should not be jecpardized in the name of
ensuring our security, If safety measures must be taken, let's be certain that they are truly safe. Sincerely, {sS}X{3)]

b,
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ReplyTolD: 604277

ReplyTo: [TV YN :com

ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: All Other Inquiries <<#439505-560770#>>

ReplyBody: Thank you for your email message. The TSA has used whole body Imaging on a purely voluntary basls as an alternative to
a pat-down Inspection, Passengers who have been Identified for screening with whole body Imaging may opt for a pat-down Instead,
If that Is thelr preference. In addition to effectiveness and sultabllity assessments of the whole body imaging technology, TSA

{s exam!nlng operational Issues assoclated with the technology, Including efficlency, privacy consideratlons, training, safety

of use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole body

Imaging screening. The Transportation Security Officer (TSO) attending the passenger will not view the Image, while a second TSO
wlll view the Image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones,

or other devices capable of capturing an Image are permitted In the Image viewing area. The Image cannot be stored, transmitted,
or printed and Is permanently deleted after esch passenger has been screened. We have worked very hard to address privacy
concems while testing whole body imaging technology. We believe that whole body Imaging technology will be an effective tcol In
detecting terrorist threats. We look forward to continued public dialogue as we assess the effectiveness of the technology In

the alrport setting. We encourage you to visit our website at www.tsa.gov for additional Information about TSA. We continue to

add new Information and encourage you to check the website frequently for updated Information. TSA Contact Center --- Origlnal
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MsgliD: 603741 HoldDateTime:
Ul%m: ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/12/2010 1:05:15 PM
emailaddress: [[ITTTI net FromDataTime: 2/9/2010 3:09:13 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE

ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,

SubjectCategory: Whole Body Imaging / Backscatter / Miillmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Suggestions,

AI%R: Alrline;

M Incident_Date:

ClosedDatelime: :16:39 PM Contact_Date: 2/15/2010 1:13:59 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CallID:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Campliments or Suggestlons

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm «---cer=r-c-mccceener

2/9/2010 3:09:13 PM Remote Client [I33X{Q] Date Time:

Subject: Suggestions NameEmanet Comments:Te Whom It May Concern: I am writing to
express by concern on TSA's use of back-scatter X-ray machines for passenger survelllance at alrports, These machines are an
Invasion of personal privacy and a serious hesith risk. Beyond the reflection of a naked Image for securlty perscnal to
scrutinize, these machines expose the passenger to lonlzed radlation, of which extensive research has proven, there is no safe
dosage. People have the right to request a TSA non-radiation search, which may Include degs sniffing for chemicals, as well as,
in high security cases, a strip search. 1 urge that the TSA’s back-scatter X-ray scans be strictly voluntary. The health of our




population and Future generations should n

be certaln that they are truly safe, Sincerely|
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ot be Eeoiardlzed to ensure Its own security. If safety measures must be taken, let's

bl
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st (0

ReplyTolD:

Replyvo: XCSNNNNNND et

ReplyCC:

ReplyBCC; TSAArchives@Btsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us; Compliments or Suggestions <<#439074-560267¢>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestlons on this issue from other travelers. We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and naticnal media, as well 8s on Its website at

www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us, TSA Contact
Center --- Original Message -~-From: Iﬂ_nevneoelved: 2/12/10 1:05:14 PM ESTTo: “TSA Contact Center”
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Msng. 60490 HoldDateTIime:

wid RS0 (0) ProcessedDateTime:

CustAdd. TallsmaDateTime:; 2/15/2010 11:33:21 AM
EmallAddress: N4 com FromDateTime: 2/11/2010 12:41:00 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResofutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Bady Imaging / Backscatter / Millimeter Wave,

Almport: Alrline:

mnm Incident_Date:

ClosedDatelime: 0 2:51:25 PM Contact_Date: 2/16/2010 2:50:55 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interacticn_Type: COMPLAINT
From_TSOC: ' CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubfect: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/inde: e eoee e e eaan
Remote CllentWDate Time:

2/11/2010 12:41:00 PM - mneaerennannanaar -~~~ e

Nam Emat {EE-cm complatnts:My Compiaint is Not Listed Here Flight Info (If
applicable. Enter Fllght#/AlrIlne/TennlnaIIAlrport/Gate/Etc) Comments:To Whom It May Concern: I am writing to express by
concern on TSA's use of back-scatter X-ray machines for passenger survelllance at alrports. These machines are nat only an
(nvaslon of personal privacy but more importantly a serlous health risk. Beyond the reflection of a naked Image for security
personal to scrutinize, these machines expose the passenger to lonized radiation, of which extensive research has proven, there
Is no safe dosage. People have the right to request a TSA non-radlation search, which may Include dogs sniffing for chemicals,
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as well as, In high security cases, a strip search. I urge that the TSA’s back-scatter X-ray scans be strictly voluntary. The
health of our population and future generations should not be jeopardized to ensure Its awn security. If safety measures m

taken, let’s be certain that they are truly safe. Sincerely,

e m—a—— e i s =+t S = s
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ReplyTolD:

ReplyTo (SRTTYNNNcom

ReplyCC:

ReplyBCC: TSAArchives@tsace,sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#440051-5613812>>

ReplyBody: Thank you for your emali message. TSA has recelved comments and suggestlons on this issue from ather travelers. We
have Identifled this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to avlation security are Implemented, TSA publiczes updates In loca! and national medla, as well as on Its website at

www.tsa.gov to ald travelers. We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: m_mm>necelved: 2/15/10 11:33:19 AM ESTTo: "TSA Contact Center”
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MsglD: 603882 HoldDateTime:

g (NI ProcessedDataTime:

CustAdd: TallsmaDateTime: 2/12/2010 1:07:10 PM
EmallAddress TUTTSID <t FromDateTime: 2/9/2010 5:42:19 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Milllmeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Al EE:_H: Alrline:

11 .M Incident_Date;
ClosedDateTime: 2010 11:35:30 AM Contact_Date: 2/16/2010 11:35:11 AM
RecelvedDateTime: Type: EMAIL
To_Ts0C: Interaction_Type: COMPLAINT
From_TSOC: CalilD:
Return_Comment:
Alrport_Extended:
Airline_Extended:
AdditionalNotes:
MsgSubject: TSA Contact Us: Complalnts
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index.shtm -----<cecceveramaaaas

Remote Cllen Date Time:

2/9/2010 5:42:19 PM
Name Ematl net Complaints:Inappropriate Screening/Pat Down Screenling Flight Info (If applicable.
Enter Flig irline/Terminal/Alrp ate/Etc): Comments:To Whom It May Concern: 1 am writing to express by concern on TSA's

use of back-scatter X-ray machines for passenger survelilance at alrports. These machines are an Invaslon of personai privacy
and a serlous heaith risk. Beyond the reflection of a naked Image for security personal to scrutinize, these machines expose the
passenger to lonlzed radlation, of which extensive research has proven, there Is no safe dosage. People have the right to
request a TSA non-radlation search, which may Include dogs sniffing for chemlcals, as well as, In high security cases, a strip
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search, I urge that the TSA's back-scatter X-ray scans be strictly voluntary, The health of our population and future
generations should not be jeopardized to ensure Its own security, If safety measures must be taken, let's be certaln that they
are truly safe .
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ReplyTo: (ROt
ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints < <#439189-560393#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestions on this Issue from other travelers, We
have Identifled this Issue, and we are determining the appropriata actlon to address this concern, As changes and enhancements
to aviation security are implemented, TSA publiclzes updates In local and natlonal media, as well as on its website at

www.tsa.gov to ald travelers, We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Orlginal Messags ---From: Mnebnecelved: 2/12/10 1:07:14 PM ESTTo: "TSA Contact Center"
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MsglD: 604 HoldDateTime:

ﬂ;’gﬂﬁm mﬂ- ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/13/2010 1:52:52 PM
emaliaddress: (ISTTINNN-o~ FromDateTime: 2/10/2010 12:01:20 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE, .

ResolutlcnSummary: WRITE-IN CAMPAIGN RESPONSE
ResclutionSummary,_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whale Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

ﬁ%:m Incident_Date:

ClosadDatelime: 012:15:57 PM Contact_Date: 2/16/2010 12:15:36 PM
RecetvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CallID:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionatNotes:

MsgSubject: TSA Contact Us: Complalnts

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.Shtm secs-ccmwemconmcecces

Remote Client {{SIXTY]
Time: 2/10/2010 12:01:20 PM

Name%ﬁmallm Complaints:My Complalnt Is Not Listed Here Flight Info
(If applicable. Enter Flight#/Alrline/Terminal/Alrport/Gate/Etc): Comments:To Whom It May Concern: | am writing ta express by
concern an TSA's use of back-scatter X-ray machines for passenger survelilance at alrports. These machines are an Invaslon of
personal privacy and a serlous health risk, Beyend the reflection of a naked Image for sacurity personal to scrutinize, these
machines expose the passenger to lonized radlation, of which extensive research has proven, there Is no safe dosage. People have
the right to request a TSA non-radlation search, which may Include dogs sniffing for chemicals, as well as, In high security
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cases, a strip search, [ urge that the TSA’s back-scatter X-ray scans be strictly voluntary, The health of our population and
future generations should not be Eeoﬁrdlzed to ensure Its own securlty. If safety measures must be taken, let’s be certain that

thay are truly safe. Sincerely
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Aearolo: S

ReplyTo com
ReplyCC:
ReplyBCC: TSAArchives@tsace.sysintegration.com

Attachments:
ReplySubject: Re: TSA Contact Us: Complaints <<#439482-560745%>>

ReplyBady: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers. We
have Identified this issue, and we are determining the appropriate action to address thils concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates In local and national media, as well as on its website at

www.tsa.gov to ald travelers. We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: M.mm>Recelved: 2/13/10 1:52:50 PM ESTTo: "TSA Contact Center*
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HoldDateTime:
ProcessedDateTime:

: TallsmaDateTIme: 2/15/2010 11:31:54 AM
emallAddress SIS <o~ FromDateTime: 2/11/2010 9:50:24 AM
Telephone: Fag:

Fax: Status: CLOSED

Consumer_Jssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whele Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:
sars: Incident_Date:
ClosedDatelime: 2010 2:10:49 PM Contact_Date: 2/16/2010 2:10:30 PM
ReceivedDateTime: Type: EMAIL
To TS0C: Interaction_Type: COMPLAINT
From_TSOC: CalllD:
Retum_Comment:
Alrport_Extended:
Alrline_Extended:
AddltdonalNotes:

-

MsgSubject: TSA Contact Us: Complaints
MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/inde

-----= Remote Cllent Date
Time: 2/11/2010 9:50:24 AM eemeceme oo m - ==

Name:IUKLIEN Emalle Complaints:My Complaint is Not Listed Here Flight Info
(It applicable. Enter Flight#/Alrline/Terminal/Alrport/Ga + Comments:To Whom It May Concern: 1 am writing to express by

concern on TSA’s use of back-scatter X-ray machines for passenger survelllance at alrports. These machines are an invasion of
personal privacy and a serlous health risk. Beyond the reflection of a naked Image for security personal to scrutinize, these
machinas expose the passenger to lonlzed radiation, of which extensive research has proven, there I3 no safe dosage. People have
the right to request a TSA non-radlation search, which may Include dogs sniffing for chemicals, as well as, In high security




cases, a strip search. I urge.
future generatlons should no

they are truly safe. Sincerely,
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that the TSA's back-scatter X-ray scans be strictly valuntary. The health of our papulation and
t be ieaiardlzed to ensure its own security. If safety measures must be taken, let’s be certain that

b,
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i —
ReplyTolQs
ReplyTo: com

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#439952-561276#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have |dentified this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publictzes updates In local and national medla, as well as on its website at

www.tsa.gov to ald travelers, We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From:h_:om>kewlved: 2/15/10 11:31:57 AM ESTTo: "TSA Contact Center”
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MsgID: 606475 HoldDateTime:

LUStNSHE: (IR
KRGS (b (0 ]

ProcessedDateTime:

TalismaDateTime: 2/17/2010 1:07:41 PM

EmallAddress SIHEES) com FromDateTime: 2/15/2010 7:16:53 AM
Telephone; Flag:

Fax: Status: CLOSED

Consumer_lIssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutlonSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Almport: Alrline;

s{ﬁaﬂm Incident_Date:

ClosedDateTime: 2/18/2010 12:20:54 PM Contact_Date: 2/18/2010 12:20:38 PM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Retumn_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes: )
MsgSubject: TSA Contact Us: Complaints

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Iinde
Remote Cllent

P e L e

Time: 2/15/2010 7:16:53 AM «=cvc-o-mvecsomonnacaos ib) ()
Name% Emall jom Complaints:Inappropriate Screening/Pat Down Screening
Flight Info (If applicable. Enter Flig ne/Terminal/Alrport/Gate/Etc): Comments:To Whom It May Concern: I am writing to

express by concem on TSA's use of back-scatter X-ray machines for passanger surveillance at alrports. These machines are an
invaslon of personal privacy and a serfous health risk. Beyond the reflectlon of a naked Image for security personal to

scrutinize, these machines expose the passenger to lonized radiation, of which extensive research has proven, there Is no safe
dossge. People have the right to request a TSA non-radlation search, which may include dogs sniffing for chemicals, as well as,
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In high seaurity cases, a strip search. I urge that the TSA’s back-scatter X-ray scans be strictly voluntary. The health of our
population and future generations should not be feopardized to ensure Its own security. If safety measures must be taken, let's
be cartain that they are truly safe. Sincerely,

e . et s m o
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ApentName:

ReplyTolD:

RepiyTo: (YT cor

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration,com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#441310-562798#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestions on this Issue from other travelers, We

have identified this issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviatlon security are implemented, TSA publicizes updates In local and national medla, as well as on its website at

www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---Fromﬁ_oommecenved: 2/17/10 1:07:39 PM ESTTo: "TSA Contact Center®
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MsgID; 605231 HaldDateTime:

b= D) (6) ProcessedDateTime:

CustAdd: TallsmaDateTime: 2/15/2010 6:38:21 PM
emaltaddress: ([SECTIE: - FromDateTlme: 2/12/2010 1:21:55 AM
Teiephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: 1SSUE,

ResoluttonSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategary_Extended: Whole Bady Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

1 Incident_Date:

ClosedDataTime: 2/16/2010 4:32:47 PM Contact_Date: 2/16/2010 4:32:18 PM

ReceivedDateTime: Type: EMAIL

To_TS0C: Interaction_Type: COMPLAINT

From_TSOC: CallID:

Return_Comment:

Airport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: TSA Contact Us: Complalnts

MsgBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/index,shim -=-o=----- P -
Remote Cllent ate

Time: 2/12/2010 1;21:55 AM

NameM-EmaM m Complaints:My Complaint Is Not Listed Here Flight
Info (If applicable. Enter Flight#/Airline/Terminal/Alrport/Gate/Etc): Comments:To Whom It May Concern: 1 am writing to express
by concern on TSA's use of back-scatter X-ray machines for passenger survelllance at alrports, These machines are an Invasicn of
personal privacy and a serious health tisk, Beyond the reflectlon of a naked image for security personal to scrutinize, these
machines expose the passenger to tonlzed radiation, of which extensive research has proven, there Is no safe dosage. People have
the right to request a TSA non-radiaticn search, which may include dogs sniffing for chemicals, as well as, In high security
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cases, a strip search. I urge that the TSA's back-scatter X-ray scans be strictly voluntary. The health of cur population and
future generations should not be jeopardized to ensure its own security. If safety measures must be taken, let’s be certain that
they are truly safe, Sincerely,

ol
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gt TN

ReplyToID:

RepiyTo: (TN -

ReplyCC:

ReplyBCC: TSAArchlves@tsace.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#440339-561707#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from ather travelers. We
have Identifled this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates in local and national media, as well as on Its websilte at

www.tsa,gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: m_l:om>Reoelved: 2/15/10 6:38:24 PM ESTTo: "TSA Contact Center"
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ReplyTolD: M

ReplyTo: (NS com
ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#440304-561669#>>

ReplyBody: Thank ycu for your emall message. TSA has received comments and suggestions on this Issue from other travelers. We
have ldentified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates in local and natlonal media, as well as on Its website at

www.tsa.gov to ald travelers, We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From:w:om>keoelved: 2/15/10 11:37:32 AM ESTTo: "TSA Contact Center
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cases, a strip search. I urge that the TSA's back-scatter X-ray scans be strictly voluntary. The health of our population and
future generations should not be Eeninidlzed to ensure Its own security. If safety measures must be taken, let’s be certain that

Comments:Thank you

bie

they ara truly safe. Sincerely,
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MsglD: 605611 HoldDateTime:
ﬁmﬂﬁ‘ﬂ

ProcessedDateTIme:
d a

TallsmaDateTime: 2/15/2010 6:43:29 PM
ematiaddress [STTTI--m FromDateTime: 2/12/2010 5:01:34 PM
Telephone:

Flag:
Fax: Stetus: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE
ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrine;

) () Incident_Date:

ClosedDateTime: 2/17/2010 12:29:10 PM Contact_Date: 2/17/2010 12:27:22 PM
ReceivedDateTime: Type: EMAIL

To_TS0C: Interaction_Type: COMPLAINT

From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AddittonalNotes:

MsgSubject: RE: back-scatter X-ray machines

MsgBody: Is this a Joke? Please reread my e-mall. From: TSA-ContactCenter@dhs.gov To:mcom Subject: Re:
back-scatter X-ray machines <<#438984-560164#>> Date: Fri, 12 Feb 2010 16:32:12 -0500 Thank you for your e-mall ahout traveling

with food. Passengers are atlowed to travel with food through the security checkpolnt. The only security restrictions on

bringing food In carry-on baggage apply to foods that are composed of liquids, gels, or aerosols. These foods are subject to the
3-1-1 rule. Transportation Security Officers (TSOs) work hard to malntaln the expensive equipment used to screen passengers and
their carry-on bags. Because spliled food can damage security equipment and other passengers' belongings, there are necessary
restrictions on what you can and cannot bring with you through the checkpolnt, All food must go through the x-ray machina. To
save yourself time, do not bring food to the security checkpolnt unless It is securely wrapped or in 2 spill-proof contalner.

Unpeeled natural foods ilke frult are okay, but half-eaten frults must be properly wrapped. When traveling with food, the
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following tips may be helpful: -Single serving packages of condlments are allowed, but must fit inside your single, clear,

resealable, quart-size plastic bag. -Spreadable Items that are the consistency of peanut butter {Including dips and cheese

spreads) would need to fit Inside your quart-size plastic bag. Hard cheese and other solid foods do not need to be in your

quart-size bag, -Solld foods that have been frozen must be securely wrapped. -Gel packs are not allowed to refrigerate food,

only medication. -Beverages brought from home or purchased before reaching the security checkpoint must be discarded unless they
ara (n a 3-ounce or smaller container and fit comfortably In your ane quart, resealable plastic bag. -After clearing security,

travelers may bring beverages and other items purchased [n the secured area on-board alrcraft. -Passengers are allowed to travel

with ples, cakes, and other bakery products through security checkpoints. However, doing so may require random additienal

screening prior to boarding. Please visit our webslte at www.tsa.gov <http://www.tsa.gov/> for additional Information about TSA.

We continue to add new Information and encourage you to check the website uently for updated Information, We hope this
information Is helpful. TSA Contact Center --- Original Message --- From: com> Recelved:
2/12/10 1:03:43 £M EST To: "TSA Contact Center” <TSA-ContactCente .gov> Su : -scatter X-ray machines To Whom It May
Cancern: 1 am writing to express by concern on TSA’s use of back-scatter X-ray machines for passenger survelllance at airports.

These machines are an Invasion of personal privacy and a serious health risk, Beyond the reflaction of a naked Iimage for

security personal to scrutinize, these machines expose the passenger to lonized radiation, of which extensive research has

- proven, there is no safe dosage. People have the right to request a TSA non-radlation search, which may Include dogs sniffing

for chemlcals, as well as, In high security cases, a strip search. I urge that the TSA's back-scatter X-ray scans be strictly

voluntary. The health of our poputation and future generations should not be jeopardized to ensure Its own security. If safety
measures must be taken, lat's be certaln that they are truly safe. Sincerely, um Your E-mall and More
On-the-Go. Get Windows Live Hotmall Free. Sign up now. <http://clk.atdmt.com qo. 229/direct/01/> ------ TCC Control
Number: «=-=-- <<i#438984-560164#>> _____ Hotmall: Trusted emall with powerful SPAM protection. Sign up now.
<http://clk.atdmt.com/GBL/go/201469227/dIrect/01/>
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ReplyTolD:

ReplyTo: (NETRENN com

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: RE: back-scatter X-ray machines <<#438984-560164#>>

ReplyBody: Thank you for your email message concerning the Transportation Security Administration’s (TSA) deployment of whole body imag
technology. Ongoing threats to aviation security require that certain security measures be undertaken. The Supreme Court has held that
administrative searches are reasonable to undertake without first obtaining search warrants. Alrport checkpolint searches are

administrative (or “special needs”) searches. Several federal appellate courts have held that airport screening searches are reasonable,

in that they appropriately balance the privacy interests of citizens against the compelling goal of protecting the traveling public. While

all passengers must submit to an administrative search to gain access to an alrcraft, TSA's policy is to afford passengers professional

and ocourteous treatment with dignity and respect. Whole body imaging provides TSA with a means of detecting a wide variety of threats,
including suicide vests and other Improvised Explosive Devices (IEDs) that are hidden under individuals’ clothing and that may not be
detected during metal-detection screening. TSA is sensitive to passengers’ concerns about protecting their privacy as it relates to the
security screening process, and in particular the use of whole body imaging technology. To date, TSA has used whole body imaging on a
purely voluntary basis as an alternative to a pat-down inspection. Passengers who have been identified for screening with whole body
imaging may opt for a pat-down Instead, if that is their preference. In addition to effectiveness and suitability assessments of the whole
body Imaging technology, TSA is examining operational issues assoclated with the technology, Including efficiency, privacy consideratlons,
tralning, safety of use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole

body imaging screening. The Transportation Security Officer (TSO) attending the passenger will not view the image, while a second TSO will
view the Image In a separate, remote location and will not be able to view the passenger. No cameras, cellular telephones, or other

devices capable of capturing an image are permitted In the image viewing area. The image cannot be stored, transmitted, or printed and is
permanently deleted after each passenger has been screened. We have worked very hard to address privacy concerns while testing whole bo
imaging technology. We believe that whole body imaging technology will be an effective tool in detecting terrorist threats. We look

forward to continued public dialogue as we assess the effectiveness of the technology in the airport setting. We encourage you to visit

our website at www.tsa.gov for additional information about TSA. We continue to add new information and encourage you to check the websi
frequently for updated Information. TSA Contact Center -— Original Message ---From: _com>Re
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ReplyToID:

ReplyTo om

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: TSA Contact Us: Complaints <<#439094-560288%#>>

ReplyBody: Thank you for your emall message cenceming the Transpartation Security Administration’s (TSA) deployment of whole body Imag
technology. Ongoing threats to aviation security require that certain securlty measures be undertaken. The Supreme Court has held that
administrative searches are reasonable to undertake without first obtalning search warrants. Airport chackpolnt searches are

administrative {or “special needs”) searches. Saveral federal appeliate courts have held that alrport screening searches are reasonable,

In that they appropriately balance the privacy Interests of citizens agalnst the compelling goal of protecting the traveling public. While

all passengers must submit ta an adminlistrative search to galn access to an aircraft, TSA's policy Is to afford passengers professional

and courtecus treatment with dignity and respect. Whole body Imaging provides TSA with a means of detecting a wide varlety of threats,
including sulcide vests and other Improvised Explosive Devices (1IEDs) that are hidden under Individuals’ clothing and that may not be
detected during metai-detection screening. TSA Is sensitlve to passengers’ concerns about protecting thelr privacy as It relates to the
security screening precess, and In particular the use of whole body Imaging technology. To date, TSA has used whole body Imaging on a
purely voluntary basls as an alternative to a pat-dawn Inspection. Passengers who have been Identified for screening with whole body
Imaging may opt for a pat-down Instead, If that Is their preference. In additlon to affectiveness and suitabllity assessments of the whole
body imaging technology, TSA Is examining operational issues assoclated with the technology, Including efficlency, privacy considerations,
tralning, safety of use, and perceptions by the traveling public. TSA has established rigorous controls to ensure privacy during whole

body Imaging screening. The Transportation Securlty Officer (TSO) attending the passenger will not view the Image, while 2 second TSO will
view the Image In a separate, remote locatlon and wlll not be able to view the passenger. No cameras, cellular telephones, or other

devices capable of capturing an Image are permitted In the Image viewing area. The image cannot be stored, transmitted, or printed and Is
permanently deleted after each passenger has been screened. We have worked very hard to address privacy concerns while testing whole bo
Imaging technology. We belleve that whole body Imaging technology will be an effective toof in detecting terrorist threats. We look

forward to continued public dialogue as we assess the effectiveness of the technology In the alrport setting. We encourage you to visit

our website at www.tsa.gov for additional information about TSA, We continue to add new Information and encourage you to check the webst
frequently for updated Information. TSA Contact Center --- Original Message ---From: _com>kecelved: 2/12/1¢C
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MsgID: 100113627720100122 HoldDateTime:

cabwioe TS ProcessedDateTime:

CustAdd: TallsmaDateTime: 1/22/2010 4:54:49 PM
EmallAddress: FromDateTime:

Telephone: 157122 K Flag:

Fax: Status: CLOSED

Consumer_Issue; Caller has comments about Whole Body Imaging, Millimeter wave or Backscatter technology and feels as though It a
violation of her civil rights.

ResolutionSummary: Advised caller her concern has been notated.

ResolutionSummary_Extended: Advised caller her concern has been notated.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

mm . Incident_Date:

ClosedDateTIme: 10 4:54:56 PM Contact_Date: 1/22/2010 4:54:49 PM
RecelvedDateTime: Type: TELEPHONE

To_TSOC: Interaction Type: COMPLAINT
Prom.Fooc: cai>: FRO
Return_Comment: Z‘
Alrport_Extended: L

Airline_Extended:

AdditionalNotes: Caller declined to provide a call back number.
MsgSubject:
MsgBody:




b,

1D;: 300125688320
T g D) (0)
CustAdd:
EmallAddress:
Telephone: 157122
Fax:

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TalismaDateTime: 2/15/2010 1:59:25 PM
FromDateTime:

Flag:

Status: CLOSED

Consumer_lssue: Caller wants to lodge a complaint about the body scanning machines at the airports and he thinks that they are a

personal violatlon.

ResolutionSummary: Advised caller they have the optlon to choose a pat-down Inspection, or If avallable, walk-thru metal detector

at the alrport screening checkpoint.

ResoluticnSummary_Extended: Advised caller they have the option to choose a pat-down inspection, or if available, walk-thru metal

detector at the airport screening checkpoint.

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport;

e R,
ClosedDate{ime: 1:59:36 PM

ReceivedDateTIime:
To_TSOC:
From_TSOC:
Return_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes:
MsgSubject:
MsgBody:

Alrflne;
Inddent_Date:
Contact_Date: 2/15/2010 1:59:25 PM
Type: TELEPHONE

Interaction_Type; LAINT
CalllD: 1571227 |

L,
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\
MsglD: 100113809420100123 b Q‘D HoldDateTIme:
CustNai ProcessedDateTime:
CustAdd: TalismaDateTime: 1/23/2010 4:05:53 PM
EmallAddress: FromDateTime:
Telephone: Flag:
Fax: Status: CLOSED

Consumer_lssue: Caller stated he is not keen on having a low paid governemnt employee looking at naked pictures of his body,
ResolutionSummary: Advised caller they have the optlon to choose a pat-down inspection, or If avallable, walk-thru metal detector
at the alrport screening checkpoint,

ResolutionSummary_Extended: Advised caller they have the option to choose a pat-down Inspection, or if avallable, walk-thru metal
detector at the alrport screening checipoint.,

SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Bedy Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

ﬂm% Incident_Date: 1/23/2010 4:07:00 PM
ClossdDateiime: +108:16 PM Contact_Date: 1/23/2010 4:05:53 PM
RecelvedDateTime: Type: TELEPHONE

To_TSOC: Intera H LAINT

From_TSOC: QIHDW lo 9)
Retum_Comment: -

Alrport_Extended: N\

Alriina_Extended:

AdditionalNotes: only first name provided, no contact info provided. feedback - caller states that he may opt to fly less Caller
also Inquired about the previous progame tha pre-cleared passengers for travel.

MspSubject:

MsgBody:
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MsglD: 593621 HoldDateTime:
coe: STTTRN ProcssedDateTime:
CustAd

: TallsmaDateTime: 1/21/2010 7:43:46 PM
Emaliaddress {{STETINNES -t FromDateTime: 1/21/2010 7:07:05 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: 1SSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:
&m Incident_Date:
QosedDateTime; 1/25/2010 1:32:15 PM Cp ) Contact_Date: 1/25/2010 1:30:43 PM

RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: . CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extanded:

AdditionalNotes:

MsgSubject: Re: full body Imaging

MsgBody: Your reply mention nothing about full-body imaging which Is what my tetter was about. WE feel this Is an Intrusion on
our privacy, and also unnecessary exposure which the AMA has mentioned In reports as a possible cancer-causing risk. Please read
the short letter 1 wmtew > > Thank you for your emall message concerning your questions about > traveling with
medications. > > > > encourages passengers to ensure medications are in thelr original > packaging, with professionaily
printed labels or pharmaceutical > labels. This Is a recommendation to assist travelers with the > screening process; however,
this Is not a requirement. > > > > You should always notify your alr carrier of any speclal needs before > you arrive at the

alrport and request thelr assistance with these > needs. This should Include any assistance you will need with > connecting

flights. You can report problems encountered while > travellng by calling the TSA Contact Center, toll free at > 1-866-289-9673,
> > > > For your convenlence we are Including Information from our website > about traveling with medications. We hope this
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information Is helpful. > > : The limit of one carry-on and one personal ltem (purse > briefcase or computer case) does not

apply to medical supplies, > equipment, mobllity aids, and/or assistive devices carried by and/or > used by a person with a
disability, > > - If you have medical documentation regarding your medical > condition or disablilty, you can present this
Information to the > screener to help Inform him of your sltuation. This documentation Is > not required and wlil not exempt you
from the security screening process. > > + Pack your medications In a separate pouch/bag to facllitate > the inspection process.
Ensure that contalners holding medications > are not too densely fllled, and that all medication s clearly > Identified. Large
amounts of medications that are not for Immediate > use should be put in checked baggage. > > - Medications In dally dosage
containers are allowed through > the checkpolnt once they have been screened. > > + Any medication and/or assoclated supplles
that cannot be > cleared visually must be submitted for x-ray screening. If you > refuse, you will not be permitted to carry

your medications and > related supplles Into the sterile area. > > - Medication and related supplies that are carried through a

> checkpoint are normally x-rayed. However, as a customner service, TSA > now allows you the optlon of requesting a visual
inspection of your > medication and assoclated supplies. > > - You must request a visual Inspecticn before the screening >
process begins; otherwise you medications and supplies will undergo > x-ray Inspection. > > + If you would like to take
advantage of this option, please > have you medication and assoclated supplies separated from your other > property and in a
separate pouch/bag when you approach the screener at > the walk-through metal detector. Request the visual Inspection and > hand
your medication bag to the screener. > > - In order to prevent contamination or damage to medicatlon and > assoclated supplies
and/or fragile medical materials, you will be > asked at the security checkpoint to display, handle, and repack your > own
medication and associated supplies during the visual inspection, > > > > Please visit our website at www.tsa.gov
<http://www.tsa.gov/> for > additional information about TSA. We continue to add new Information > and encourage you to check
the website frequently for updated > informatlon. > > > > TSA Contact Center > > > > > > Thank you for your e-mail. > > > > On
August 10, 2006, British authorltles arrested a number of > extremists engaged In a plot to destroy multlple passenger aircraft

> flying from the United Kingdom to the United States, Currently, there > is no indication of plotting within the United States.

We belleve that > these arrests have significantly disrupted the threat, but we cannot > be sure that the threat has been

entirely eliminated or the plot > completely thwarted. For that reason, the United States Government > has ralsed the Natlon's
threat level to High, or Orange, for all > commerclal aviation operating In or destined for the United States. > > > > TSA
continues to allow laptop computers, cell phones, and other > electronic items as carry-on Itams. > > In addition to aiready
prohibited Items, due to the nature cf the > threat revealed by the U.K. Investigation, on August 10, 2006, TSA > banned all
liqulds, gels and aerosols at alrport screening checkpolnts > and carried onboard aircraft. This ban has now been modifled. > >

> > There are two major changes: > > 1, Travelers may now carry through security checkpoints travel-size > tolletrles (3 cunces
or less) that fit comfortably in ONE, QUART-SIZE, > clear plastic, zip-tap bag. > > 2. After clearing security, travelers can

now bring beverages and > other items purchased In the secure boarding area on-board alrcraft. > > > > At the checkpoint,
travelers wlll be asked to remove the zip-top bag > of liquids and place it an the conveyor belt. X-raying separately > wiil

allow TSA security officers to more easlly examine the dedared > Items. > > > > In additlon, amounts larger that 3 oz. of
prescription liquid > medications, baby formula, breast milk, and diabetic glucose > treatments must be declared at the
checkpolnt for additional > screening. If the passenger fails to make this declaration, the item > will likely be removed

barring extenuating drcumstances, > > > > Passengers should only carry-on medications that are required to be > avallable
during thelr Itinerary. This includes Items like gel filled > freezer packs or non-prescription liquid or gel medications, such

as > saline solution or KY-Jelly, required for medical necessity. > > > > It Is untikely that additional changes in the liquid,

aerosol and gel > policy wiil be made in the near future. > > This security regime will apply to all domestic and international

> flights departing U.S. airports, Travelers should, however, check > with transpertation security authorities In their
country-of-origin > for Informatlon about securlty regimes at non-U.S. alrports, > > > > Travel tips to make TSA screening
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hassle-free: > > * Da-clutter your carry-on bag. This lets our transportation > security officers get a clear, uncomplicated
X-ray Image of your > carry-on. > * When posslble, keep packing liquids in checked baggage. You wiil > get through security
faster, > * Limit quantities to what Is needed for the duration of the flight. > * Items purchased in the secure boarding are

for use on the > Immediate flight. If you must leave the secure boarding area > and re-enter through the screening checkpoint,
Items exceedling 3 > ounces that are not In the 2ip-top bag will again be prohibited, > > The ban on liqulds, aeroscls and gels
was implemented on August 10 > after a terrorist plot was folled. Since then, experts from around > the government, including
the FBI and our naticnal labs, analyzed the > Information we now have and conducted extensive explosives testing to > get a

- better understanding of this specific threat. These changes are > Intended to enhance security and balance human needs because

we have a > better understanding of the threat and security risks assoclated with > liqulds, aerosols, and gels. > > > > TSA

will also be enhancing security measures throughout the alrport > environment - more random screening of employees, additional
canine > patrols, stronger alr cargo security measures, more rigorous ldentity > verificatlen, deploylng more tralned security
officers In bomb > appraisal, and screening by observation technique. > > > > With that sald, every flylng passenger has the
responsibility to be > alert and report suspiclous activity to authorities. TSA employees at > alrports across the Natlon are
dedicated to the mission of protecting > avlatlon security - one of the fundamentai freedoms In our Natlon. > The American

public should have confidence In, and patience with, our > highly tralned security staff during this time of elevated threat, >

> > > Please vislt our website at www.tsa.gov <http://www.tsa.gov/> for > additional Information about TSA. We continue to add
new Informatlon > and encourage you to check the website > > > Sincerely, > > > > TSA
Contact Center > > > > > --- Original Message --- > From: net> > Recelved: 1/18/10 2:25:26
PM EST > To: "TSA Contact Center® <TSA-ContactCenter@dhs.gov> > Subject: full body imaging > > It Is deplorable that TSA Is
pushing for full body scanning. 1--there > are medical reports surfacing through the AMA of the dangers of cancer > resulting

from too much exposure to these x-rays, this might also > Included security personnel. 2 «- There Is the matter of prlvacy and >
respect for the American people. We are being treating like criminals > and It must stop. [SISHIE> > > > - TCC

Control Number: =----- > €< #428655-548236#>> \‘Q




TSA ADHOC Query Results

bl

eToID: M
RepiyTo; (YT et
ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: full body imaging <<#428655-548236#>>

ReplyBody: Thank you for your emall message. TSA has received comments and suggestlons on this Issue from other travelers, We have
identified this lssue, and we are determining the appropriate actlon to address this concern. As changes and enhancements to aviation
security are implemented, TSA publicizes updates In local and national media, as well as on Its website at www.tsa.gov to aid travelers.
We appreclate that you took the time to share your thoughts and suggestions with us. TSA Contact Center --- Original Message ---Frem:
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\O kp ' HoldDateTime:

MsglD: 5981

PR ProcessedDateTime:

CustAdd: TalismaDateTime: 1/29/2010 7:26:47 PM
EmatiAddress: {RBEER)] com FromDateTime: 1/29/2010 3:51:33 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_lssue; ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Miliimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wava,

Alrport: Airline:

&m Incident_Date:

ClosedD g 11:33:53 AM Contact_Date: 2/2/2010 11:33:11 AM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionaiNotes:

MsgSubject: Re: need some feedback

MsgBody: I visited your site... nothing new to me. I followed all the rules yet was intimadated Into a body scan. I do not

appredate same... and left a blog requesting a response. Stili have no word cn my formal complalnt sent 10/23/09 other than a

type of form letter dated 12/15/2009 glving me a control number and telling me my clalm will be processed and it may take up to

slx months, I will hope to hear from you again, In a message dated 1/29/2010 2:10:42 P,M. Central Standard Time,
TSA-ContactCenter@dhs.gov writes: Thank you for your emall message. Please accept our appreclation for taking the time to share
your thoughts and concerns with us. Your suggestions and support are Important contributions to ensuring the safety and security

of the Nation's aviation system., We encourage you to check the latest Information at www.tsa.gov <http://www.tsa.gov/> , TSA
Contact Center --- Original Message --- me:Mcom> Recelved: 1/28/10 1:09:40 PM EST To: *TSA Contact Center*
<TSA-ContactCenter@dhs.gov> Subject: Re: need some ck body imaging should still be an option... | was not provided with an
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b

option. In my mind, as a senior citizen totally respectful to people In uniform... | was led to a bedy iImaging without

explanation as to who/what when or why, I stlll contest this invaslon of my privacy. Take this emall into accout when you do
follow ups to my letter/compaint.... on your files. In a message dated 10/25/2009 2:46:28 P,M. Central Daylight
Time, TSA-ContactCenter@dhs,qgov writes: Thank you for your email message concemning the Transportation Security Administration’s
(TSA) deployment of whole body Imaging technology. Ongoing threats to aviation security require that certaln securlty measures
be undertaken. The Supreme Court has held that administrative searches are reasonable to undertake without first obtaining
search warrants. Alrport checkpoint searches are administrative (or "special needs®) searches. Several federal appellate courts
have held that alrport screening searches are reasonable, In that they appropriately balance the privacy Intarests of citizens
against the compelling goal of protecting the traveling public. While all passengers must submit to an administrative search to
galn access to an alrcraft, TSA's policy s to afford passengers professional and courteous treatment with dignity and respect.
Whole body imaging provides TSA with a means of detecting a wide variety of threats, Including suicide vests and other
Improvised Explosive Devices (IEDs) that are hidden under Individuals' clothing and that may not be detected during
metal-detection screening. TSA Is sensitive to passengers' concerns about protecting thelr privacy as it relates to the security
screening process, and in particular the use of whole bady imaging technology. To date, TSA has used whole body Imaging on a
purely voluntary basls as an alternative to a pat-down Inspection. Passengers who have been Identified for screening with whole
body Imaging may opt for & pat-down Instead, If that Is thelr preference. In addition to effectiveness and suitability

assessments of the whole body Imaging technology, TSA Is examining operational issues associated with the technology, including
efficiency, privacy conslderations, training, safety of use, and percepticns by the traveling public, TSA has established

rigorous controls to ensure privacy during whole body Imaging screening. The Transportation Security Officer (TSO) attending the
passenger will nat view the Image, while a second TSO will view the Image in a separate, remote location and will not be able to
view the passenger. No cameras, cellular telephones, or other devices capable of capturing an image are permitted in the image
vlewing area. The image cannot be stored, transmitted, or printed and Is permanently deleted aftar each passenger has been
screened. We have worked very hard to address privacy concemns while testing whole body imaging technology. We belleve that
whole body imaging technology will be an effective tool In detecting terrorist threats. We look forward to continued public
dialogue as we assess the effectiveness of the technology in the airport setting. We encourage you to visit our webslte at
www.tsa.gov <http://www.tsa.gov/> for additional Information about TSA. We continue to add new Information and encourage you to
check the website frequently for updated Information. TSA Contact Center --- Original Message --- From: com>

Recelved: 10/22/09 8:39:46 PM EDT To: "TSA Contact Center" <TSA-ContactCenter@dhs.gov> Subject: some ack Yesterday,

10/21/09 1 fiew from Baltimore to Chicago, via United Alriines. 1 am 70 years old and travelled with my son and two other female
companions. At securlty (BWI) we all did everything we were told, on United's website and TSA website.. le packed Hquids
appropriately for carry on, put electronics In check in, etc etc. etc. Also removed shoes and jewelry at security. After I (am

70 years old and often confused about things) went thru the metal detector...with apparently no problems, I proceeded to collect
my belonglngs on the conveyor beit..but was stopped by a large black male ordering me to step Into a cublde... which I had no
Idea for what... my son and travelling companions had no Idea either.... | did what I was told... and only this moming found

out what I was subjected tol?iIHHHH NN T was naver told why I had to do this,,, had no !dea of what was being

done... and no one else in my party did either..... I had on basically the same clothing I wore in Chicago from O hare field to

baltimore.... nothing at all different... and no mentlon was ever made that I failed to e metal dete
ctorl IININIINNINNNL What went on??7?? 1 think I should call a lawyer??77 Ps... 1 conslder this a
definite Invaslon of privacy 1HILIILHIIINEHIIL ------ TCC Contro! Number: -~---- << 0-505554#>> ecccee TCC Contro!

Number: <«---- €<#391570-505554#>>
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MsgID: 591530 13 HoldDateTime:
M (h) (6) l{ ProcessedDateTime:
CustAdd: TallsmaDateTime: 1/19/2010 12:14:30 PM
Emawdmsmm FromDateTime: 1/19/2010 10:24:08 AM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_lssue: 1SSUE, 1SSUE,

ResolutionSummary: WHOLE BODY IMAGING RESPONSE

ResglutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whote Body Imaging / Backscatter / Millimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave, Secondary Screening - General,

Alrpert: 1AH Alrine:
Incident_Date:
ClesedDateTime:! 72010 6:33:14 PM Contact_Date: 1/20/2010 6:26:33 PM
RecelvedDateTime: Type: EMAIL
To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: . CalllD:
Return_Comment:
Airport_Extended: JAH Houston, TX, USA - Houston Intercontinental,
Alrline_Extanded:

AdditionalNotes: Merged 2 or more responses and edited as needed

MsgSubject: Fuli-body scans at natlon’s alrports?

MsgBody: TSA Officials, You have no right according to the Congstitution of the United States to invade my personal privacy

(especially my body) by the use of enhanced scanning to the point of removing my clothes so you can look at my genitaisl It is
redlculous that you refuse to body SEARCH Midle-Eastern Men & Women when they come through security check points at the Alrports
yet have no problem searching AMERICANS| Who Is It that CRASHED Commercial Alrliners Into the World Trade Center on 9/11 20017
Have you forgotten? Was It Americans or Middle Eastern Men between the ages of 18 to 457 You and tha ACLU need to rethink your
position when It comes to PROFILING periedll! When [ went to Iraq In November 2004 (Serving my country - two tours - a total of
26 months In that Hell-Hole) as I prepared to go through Security (TSA) at IAH (Gecrge Bush Intemational Alrport) In my BDU's
(Battle Dress Uniform) with the rest of my company, one of your TSA employees told me that I had to be hand searched...yet, in
front of me were three men In Middie-Eastern full-length attire were wisked right through security without being searched. I AM
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MsgID: 591750 HoldDateTime:
custhame: [[NTISHIN ProcessedDateTime:
CustAdd: TalismaDateTIime: 1/19/2010 12:17:29 PM
ematiaddress ([T < FromDateTime: 1/18/2010 8:33:49 PM
Telephone: Flag:
Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrline:

NTUser: M Incident_Date:

ClosedDatelIme: :145:30 AM Contact_Date: 1/22/2010 2:45:12 AM
ReceivedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: Comment....

MsgBady: If you think Americans will use airplanes for travel after you Implement this full bodled x-ray BS, you all are a bunch
of Idlots and you got ancther thing comin', DON'T DO ITI!! Hotmall: Free, trusted and rich emall service. Get it now.
<http://clk.atdmt.com/GBL/go/196380708/dIrect/01/>
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AgentName:
ReplyTolD:
ReplyTo .com
ReplyCC:
ReplyBCC: TSAArchives®tsace.sysintegration.com

Attachments:

ReplySubject: Re: Comment.... <<#429360-5450412>>

ReplyBody: Thank ycu for your email message. TSA has recelved comments and suggestions on this issue from other travelers. We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates in local and national media, as well as on Its website at

www.tsa.gov to ald travelsrs. We appreclate that you tock the time to share your thoughts and suggestions with us. TSA Contact
Center —- Original Message -~-From_.com>aecewed: 1/19/10 12:17:28 PM ESTTo: *TSA Contact




MsglD; 592401

\ote

CustName:- b) (0}

CustAdd:

EmaliAddress{{DELN om
Telephone:

Fax:

Consumer,_Issue: ISSUE,
ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummery_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Bedy Imaging / Backscatter / Mlllimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport:

e
ClosedDatalime: 119:46 PM

RecelvedDateTime:
To_TSOC:
From_TSOC:
Returmn_Comment:
Alrport_Extended:
Alrline_Extended:

AdditionalNotes:

MsgSubject: AIRPORT SECURITY

MsgBody: DEAR STR/ MADAM

TSA ADHOC Query Results

HoldDateTime:

ProcessedDateTime:

TallsmaDateTime: 1/20/2010 12:36:51 PM
FromDateTime: 1/20/2010 10:59:19 AM
Flag:

Status: CLOSED

Airllne:

Incldent_Date:

Contact_Date: 1/21/2010 5:18:46 PM
Type: EMAIL

Interaction_Type: COMPLAINT
CaliiD;

B0DY SCANNERS ARE DISGUSTING POLICY FOR THE DECENT PEOPLE OF USA AND ABOARD, DO YOUR JOB

WHEN GIVING BOARDING CARD AND ISSUEING TICKETS, NOT THROUGH BODY SCANNERS, ITS ALsQ INEFFECTIVE. [JFTY)
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gename: [T
ReplyTolD:

RepiyTo: (RO com
ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com
Attachments:

ReplySubject: Re: AIRPORT SECURITY <<#429917-549675#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this issue from other travelers, We

have identified this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation securlty ara implemented, TSA publicizes updates In local and natlonal media, as well as on its website at

www.tsa.gov to ald travelers, We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Orlginal Message ---Fromm_comnecelvedz 1/20/10 12:36:34 PM ESTTo: "TSA Contact Center®

———— ————— e -
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MsgID: 592344 \o\ﬂ HoldDateTime:

CustName: Unknown Unknown ProcessedDateTima:

CustAdd: TallsmaDateTime: 1/20/2010 12:36:09 PM
emaliaddress: [T TSN : FromDateTlme: 1/20/2010 9:32:28 AM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miliimeter Wave,

Alrport: Alrline:

mser:m . Incident_Date:

ClosedDatelime: 05:12:39 PM Contact_Date: 1/20/2010 5:12:16 PM
RecelvedDateTime: Type: EMAIL

To_TSOC: Interaction_Type: COMPLAINT
From_TSOC: CalllD:

Retum_Comment: )

Alrport_Extended:

Airline_Extended:

AddlitionalNotes:

MsgSubject: no body scans /bad idea/ to costly for reward

MsgBedy: the terriorist will get around this too. Batter to connect the dots and don't allow these (olks to fly. Don't give them
a visa. Put the money Into intelleglence and proflle and use dogs
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AgentName:sm

RaplyTolD:

Rep!yTo (NN o

ReplyCC:

ReplyBCC: TSAArchives®tsacc.sysintegrationh.com

Attachments:

ReplySubject: Re: no body scans /bad ldea/ to costly for reward <<#429864-549619#>>

ReplyBody: Thank you for your emal! message. TSA has recelved comments and suggestions on this issue from other travelers. We
have Identifled this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements
to aviation security are implemented, TSA publicizes updates (n focal and national medla, as well as on its website at

www,tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---From: mmimmmecewed: 1/20/10 12:36:08 PM ESTTo: "TSA Contact Center” -
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MsglD: 593373 HoldDateTime:

CustName: — ( ProcessedDateTime:

Cu: : Sl TallsmaDateTime: 1/21/2010 7:40:45 PM
emaliaddress JSTCTIIN <>~ FromDateTime: 1/15/2010 3:18:05 PM
Telephone! Flag:

Fax: Status: CLOSED

Consumer_lssue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

Alrport: Alrilne:

mser:m Incldent_Date:

ClosedDate{ime: 0 6:44:16 PM Contact_Date: 1/25/2010 6:43:51 PM
RecelvedDateTime: Type: EMAIL

To_TS50C: Interaction_Type: COMPLAINT
From_TSOC: CalliD:

Return_Comment:

Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: re: full body scanners

MsgBody: You lied ageln! You sald the scans would not be stored and the machines did not have the capabliity to send the
pictures, Untrue the manufacturer sald they have storage capablilty and you will send. Its the ole camel in the tent story. Give

a man an inch and he will take a mite. This is just ancther scam to sell machines to alrports which will be closed down the road
anyway. Alrlines are already suffering and this wlll put them out of business. TSA are stupid they don't know what they are
doing. A man with a crotch bomb can get on a plane and a old lady In @ wheel chair or a baby Is patted down here, Its a joke and
qulte Indigative that Security everywhere Is out of touch with reality. These are planned executed false flags to get an agenda
golng. There are no terrorists only people in governments that need to create a problem to get a reaction to get to the

solution, The real terrorists are those who have the power to create them say CIA, ALCIA QUIDA, MI 6, MOSSAD ETC. We do not
belleve anymere so many lles in fact 99% lies have been told to us and we finally woke up and found out that we do not need to

—— .- e mar e e b 4 e & ——— e emmeeimsen i i ceece cam e e s oaaan e B ——
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fear anymore we are enlightened and expect our stupld government to pull another pearl harbor (faise flag event soon) for they
are losing credibility and are scared slily of how to keep control over us. The NWO will fall, globalization wi) fail (as soon

as nations really feel the pain, the EU will fall apart and wlil go back to thelr own currencles, the U.S will nct form a North

American Unlon. Canadlans and U.S. citizens wliil not go there, Mexlco Is so dumbed down they probably don't even know about the
plan but those that do don't want It aither. Our power Is growing and will continue to grow so watch out we are watching
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MsgID: 591894 l PR HoldDateTime:

CustNeme: - ProcessedDateTima:

CustAdd: TalismaDateTime: 1/19/2010 7:49:36 PM
emailaddress ST IR com FromDateTime: 1/19/2010 1:45:57 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE,

ResolutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_gExtended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Miilimeter Wave,

Alrport; Alrline:

mmm o Incident_Date:

Closed me: 150:45 AM WA Contact_Date: 1/22/2010 2:50:24 AM
RecelvedDataTime: Type: EMAIL

To_TSOC: Interactlon_Type: COMPLAINT
From_TSOC: CaliiD:

Retum_Comment:

Alrport_Extended:

Alrdine_Extended:

AdditionalNotes:

MsgSubject: Big Brother Body Bedy Scans

MsgBody: As 8 private citizen who flies frequently I oppose the Intrusion of my right to fly with this new proposed protocol to
body search In addition to the other things we must do to get on a plane. Flying Is no longer a pleasure and Is the cnly option
because I live so far away from my destinations. Americans are compliant in genera! but I belleve If this new procedure is
challenged In court, it will be found to be unconstitutional because the majority of the people flylng are not suspicious
charucters and there continue to be other ways that security can be maintalned. If every flight we take Is with the anticipation
of a terrorist attack, then many people will opt to stay home as Is already evidenced by lower numbers of peapla flying and the
financlal difficulties the alrilne industry Is having. Today I feel less secure flylng than twenty years ago and it Is mainly
because of the harassment, however subtle, 1 must endure In order to get where [ need to go. Also I pray that by writing this
latter as an expresslon of my concern that I will not be put on a risk list which will further siow my processing at the
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agerttome (YT 5 2

ReptyTolD:

ReplyTo: (NCTMD -

ReplyCC:

ReplyBCC: TSAArchives@tsace.sysintegration.com

Attachments:

ReplySubject: Re: Big Brother Body Body Scans <<#429475-549180#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and supgestions on this Issue from other travelers. We
have Identified this Issue, and we are determining the appropriate actlon to address this concern. As changes and enhancements
to aviation security are Implemented, TSA publicizes updates in tocal and national media, as well as on Its website at

www.tsa,gov to aid travelers, We appreciate that you took the time to share yeur thoughts and suggestions with us., TSA Contact
Center - Original Message --~From: (YNSRI o> Recelved: 1/19/10 7.49:36 PM ESTTo: “TSA Contact
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l (f’ HoldDateTime:

ProcessedDateTime:
CustAd ) (0) TallsmaDateTime: 1/19/2010 7:49:07 PM
EmallAddress; ! jcom FromDateTime: 1/19/2010 12:36:12 PM
"I;elephone: Flag:

ax:

Status: CLOSED

Consumer_Issue: ISSUE,

ResclutionSummary: WRITE-IN CAMPAIGN RESPONSE
ResolutionSummary_Extended: WRITE-IN CAMPAIGN RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Millimeter Wave
SubjectCategory_Extended: Whole Body Imaging / Backscatter / Millimeter Wave,

AIrEort: i) (0) Alrline:

Incident_Date:
ClosedDateTIime: 1/22/2010 2:49:11 AM Contact_Date: 1/22/2010 2:48:54 AM
RecelvedDateTime: Type: EMAIL
To_TS0C: Interacticn_Type: COMPLAINT
From_TSOC: CalllD:
Return_Comment:
Alrport_Extended:

Alrline_Extended:

AdditionalNotes:

MsgSubject: body scanners

MsgBody: Folks, As an US cltizen, husband of 35 years, 6 chlldren, 9 grandchlldren, prior US Naval officer, educated and
God-fearing, taw ablding citizen, I must express my outrage, disgust and disdain for your agencies Inslstence on body scanners.
These are nelther necessary for "our safety® nor "security”, those wonderful catch words to give our "government® further
iibarty to take from us our liberties. It Is an Insldlous Infringement upon on cur privacy and libertles and you and your
administration know this. We as citizens understand SO WELL what you and the "government® are really up to and It Is not the
welifara of US citizens, Furthermore, where does this all stop? Why do we not use the watch lists which already exist and profile
more carefully those individuals whom are more likely to actually pose a threat to our country? Why criminalize our citizens
while you and cur administration are "citizenlzing® the criminals. What about the radlation exposure, *low lavel that It may
be®? What Is the next step, body cavity searching or higher leve! xrays and CT's? What about the security of the scans and
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privacy Issues. | realize there are Individuals within TSA who truly want to do what Is right but as a citizen, along with
mlllions of feilow citizens, we do not trust the overarching motives or goals of the TSA administration. We are not sheep. We
are not unaware of your intents. We are not afrald to take a stand when the price of "safety® borders on totalitarianism and
tyranny. These measures don't engender trust or a sense of well being or safety. Quite the opposite, cur real threat and
insecurity lle In the tyrannical usurpation of our rights, libertles and freedoms by federal agencies and thelr policies which
have gone way beyond the bounds ever Intended by the constitution, Please don't just dismiss this letter as our
“representatives” In Coniress do with elther no reply or simply a form letter. I look forward to your reply to my concerns.

Respectfully,
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ReplyTolD: :

RepiyTo: ([N XTI o™

ReplyCC:

ReplyBCC: TSAArchives@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: body scanners <<#429445-5491444>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers. We
have Identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancemants
to aviation security are implemented, TSA publldizes updates In local and national media, as well as on its website at

www.tsa.gov to ald travelers. We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact
Center --- Original Message ---me_om>ﬂecelved: 1/19/10 7:49:07 PM ESTTo: “TSA Contact Center*
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an AMERICAN with Milltary ID, tnh UNIFORM, golng to IRAQ, and your IGNORANT employee wants to SEARCH me Instead of Searching
THREE Middle-Eastern Men In Full-Length attire because he Isn‘t allowed to PROFILE? That's exactly what your TSA employee told

me....he wasn't allowed to PROFILE. You people NEED to have your HEADS EXAMINEDII| Just like your boss: Janet Napolitano,

calling us VETERANS who have DEFENDED and SACRIFICED for our Country, a THREAT to our Countryl You pecple DISGUST me along with
the MAJORITY of TRUE AMERICANS who are NOT AFRAID to tell you so....May God have Mercy on your PATHETIC souls for your
UN-AMERICAN behavicr and POLITICAL-Correctness! Don't ask a VETERAN or ACTIVE Military Service member to PROTECT iour CHICKEN -

5o
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NS
ReplyTolD:
ReplyTo: m

ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: Full-body scans at natlon’s alrports? <<#429180-548823#>>

ReplyBody: Thank you for your e-mall message concerning the Transportation Security Administration’s (TSA) deployment of whole body Imag
technology. Ongoing threats to aviatlon security require that certaln security measures be undertaken. The Supreme Court has held that
administrative searches are reasonable to undertake without first obtalning search warrants. Alrpart checkpoint searches are

administrative (or “special needs”) searches. Several faderal appellate courts have held that alrport screening searches are reasonable,

in that they appropriately balance the privacy Interests of citizens against the compelling goal of protecting the traveling publlc. While

al! passengers must submit to an administrative search to galn access to an alrcraft, TSA's policy Is to afford passengers professional

and courteous treatment with dignity and respect. Whole body Imaging provides TSA with a means of detecting a wide variety of threats,
Including sulcide vests and other Improvised Explosive Devices (IEDs) that are hidden under Individuals’ clothing and that may not be
detected during metal-detection screening, TSA Is sensitive to passengers’ concerns about protecting their privacy as it relates to the
security screening process, and In particular the use of whole body Imaging technology. To date, TSA has used whole body Imaging on a
purely voluntary basls as an alternative to a pat-down Inspection. Passengers who have been identified for screening with whole body
Imaging may opt for a pat-down Instead, If that is thelr preference. In addition to effectiveness and sultabllity assessments of the whole
body Imaging technolagy, TSA Is examining operational Issues associated with the technology, induding efficlency, privacy conslderattons,
tralning, safaty of uss, and perceptions by the traveling public. TSA has established rigorcus controls to ensure privacy during whole

body Imaging screening. The Transportation Security Officer (TSO) attending the passenger will not view the Image, while a second TSO will
view the Image In 8 separate, remote location and will not be able to view the passenger. No cameras, celiular telephones, or other

devices capable of capturing an image are permitted in the Image viewing area. The Image cannot be stored, transmitted, or printed and !s
permanently deleted after each passenger has been screened. We have worked very hard to address privacy concems while testing whale bo
Imaging technology. We bellave that whole body imaging technology will be an effective tool in detecting terrorist threats. We look

forward to continued public dialogue as we assess the effectivencss of the technolegy In the alrport setting. Additlonally, TSA has

received comments and suggestlons on this Issue from other travelers. We have Identified this Issue, and we are determining the
appropriate action to address this concern. As changes and enhancements to avlation security are implemented, TSA publicizes updates in

local and national media, as well as on Its webslte at www.tsa.gov to ald travelers., We appreciate that you took the time to share your
thoughts and suggestions with us, TSA Contact Center --~ Original Message ---From: “mﬂecewed: 1/19/10
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sgentvame (YTTTRNY \9 \,

ReplyTolD:

RepiyTo: (YR o

ReplyCC:

ReplyBCC: TSAArchlves@tsacc.sysintegration.com

Attachments:

ReplySubject: Re: re: full body scanners <<#430717-550596#>>

ReplyBody: Thank you for your emall message. TSA has recelved comments and suggestions on this Issue from other travelers, We

have Identifled this Issue, and we are determining the appropriate actlon to address thls concern. As changes and enhancements

to aviation security are Implemented, TSA publiclzes updates In local and national medla, as well as on Its website at
www.tsa.gov to ald travelers. We ap

preciate that you took the time to share your thoughts and suggestions with us., TSA Contact
Center --- Original Message ---From: _com>Recelved: 1/21/10 7:40:11 PM ESTTo: "TSA Contact
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ReplyTolD: gg!!!%
ReplyTo: {UE{Y! com

ReplyCC:

ReplyBCC: TSAArchives@tsace.sysintegration.com

Attachments:

ReplySubject: Re: need some feedback <<#391570-505554#>>

ReplyBody: Thank you for your email massage. TSA has received comments and suggestions on this issue from other travelers. We have
identified this Issue, and we are determining the appropriate action to address this concern. As changes and enhancements to aviation
security are Implemented, TSA publicizes updates In local and natlonal medla, as well as on (ts website at www.tsa.gov to ald travelers,
We appreciate that you took the time to share your thoughts and suggestions with us. TSA Contact Center --- Original Message ---From:
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MsglD: 596 HoldDateTime:
ot T e coeaiDatTime:

CustAdd: TallsmaDateTime: 1/27/2010 7:16:09 PM
EmaliAddress [T <t FromDateTime: 1/27/2010 2:21:17 PM
Telephone: Flag:

Fax: Status: CLOSED

Consumer_Issue: ISSUE, ISSUE,

ResolutlonSummary: WHOLE BODY IMAGING RESPONSE

ResolutionSummary_Extended: WHOLE BODY IMAGING RESPONSE, SCREENER RUDENESS RESPONSE,
SubjectCategory: Whole Body Imaging / Backscatter / Mlllimeter Wave

SubjectCategory_Extended: Whole Body Imaging / Backscatter / Milliimeter Wave,

Alrport: Alriine: EVA Alr
Incldent_Date:
ClosedDateTtme: 1, 10 12:32:19 PM Contact_Date: 1/29/2010 12:26:25 PM

RecelvedDateTime: Type: EMAIL
To_TSCC: Interaction_Type: COMPLAINT
Frem_TSOC: CallID:

Return_Comment:

Alrport_Extended: LAX Los Angeles, CA, USA - Los Angeles Intl Alrport, BKK Bangkok, Thailand - Bangkok Internaticnal Alrport,
Airline_Extended: EVA Alr,

AdditionalNotes: Merged 2 or more different responses to address the consumer's concerns. Deleted all paragraphs and sentences
that would not assist In answering the consumer'’s concerns.
MsgSubject: TSA Contact Us: Complaints

MsqBody: THIS GENERATED EMAIL HAS BEEN SENT FROM http://www.tsa.gov/contact/Index.shics asaaaaaacoans -~ ~==~
Remote Client ate Time:
1/27/2010 2:21:17 PM

---------------------- Namemama: Complaints:My Complaint is Not Listed Here Flight Info (If
applicable, Enter Flight#/Airline/Terminal/Airport/Gate/Etc): LAX to Bangkok flight sometime in 2008. Comments:Flying

often to Thalland, cut of Los Angeles International Alrport, I recently found that LAX Initlated the use of Millimeter Wave

scanners there sometime in 2008. On one of my trips, I was told to walk Into what lcoked like a clear glass or hard plastic

cubicie, Once Inside, I was told to turn around and stand In place for a few seconds, When I had exited the cublcle at the

security persons command, 1 asked her "what was that, and why did you have me do that*? She sald “never mind, you can go*. Now a
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year or so later, I realize that was my first encounter with a body scanner, There were no signs at all on the device to advise
passengers of what It was, And, the security person did not teli me what 1 had just been subjected to when I asked her about it,
The TSA, (Transportation Security Administration), In the U.S. claims that there are now "dearly visible® signs on the

scanners, 50 that people may opt for a more traditional security screening, If they desire. Dlelng In a terrorist attack Is
something I would llke to avold, but I would much prefe