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Family Policy Compliance Office D‘,} E 6 E . £
US Dept. of Education ﬂ an 11 o200
400 Maryland Avenue, SW L i |
Washington, DC 20202-8520 Ay

Dear Sir/Madam,

Please find attached the completed FERPA complaint form you had sent to me.

The Director (and owner) of [?)©): CX/C) | has
refused to give us any access to our childrens’ records (grades, transcripts etc).

Her letter states that “All school communication and scholastic transcripts are confidential
and will be forwarded to any future school requesting these transcripts” (copy attached).

Please note that both my daughters {)6): b}7(C) were wrongfully terminated from
the school one day after 1 had wntterm The school a letter to stop the bullying of my elder
daughter, The student who was the bully turned out to be the Director’s grandson (copy
of letter attached).

I have written two letters requesting grades/transcripts to no avail (copies attached).
Furthermore [P ®X7_ [(Director) told me to not come to the school. Therefore, we have
no access to our childrens’ records.

We feel as parents that this is a form of retaliation against us and we suspect the reason for
denial is to possibly alter the records since the bully turned out to be the Director’s
grandson,

Please help us. How can school grades/transcripts of a[®)8). £)7C) | old be
confidential from parents?

We look forward to hearing from you.

Sincerely,

(BB (b))
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To US. Depa'rtme;n:t':o‘f_Echu:ca'tilon,' '

Here's a brief description of what has occurred within the past months:
Everyday my son [P)O) OX7(C) | has conme home with [EELE7C) ]

[B)E) BI7(E) ] Mv son is severely autiéti_c and handicapped in the sense that he
cannot speak for himself in terms of many things. In his independent educational plan it is noted that
(0)0). must be properly [BYE) BI7C) ] he has when at school since he is not able

to properly bel®8) OITC) | For many times now, they have not properfy changed him, and specifically
do not take care of how it should be properly handled as it is stated in his chart. The nurse has called us
many times saying that he has[BE)._oijand for us to came pick[PXE) Jup, as we do and keep him home
for a few days to realize that he has no symptoms ofRi6)_BI byt rather just a [EXEL O] ]
that they do not want to clean up. Many times we have contacted them about fixing and explaining to
them that he does not haveWand how to properly change him, we even provide wipes, diapers,
and gloves for them. These issues were addressed by calling and through a written journal that is a
lisison between us and his aid/teacher. Our breaking point was this:

On April 23", 2012 Alvin had ST BT ] not anything out of the ordinary but [RE_maal

o). b7 |nonetheless. They claim to have called the house and no-one picked up. There were no calls
given to our cell phones, workplaces, or even to our emergency contact we have left for them. His
teacher, [EETEET ]claimed to have contacted the assistant principal off )&} ©)}7(C) Jschool
to figure out how to handle the situation. What happened next was probably the most horrifying thing |
could ever imagine would happen to a child. She gave them authority to wrap up th®)€). ] and put the
[R1E] matter into my sons backpack whlch he carried home from the school bus. Rather than sending the
soiled clothing and drsposmg of the puII up like they normally do and what is required of them to do,
they went on with this horrendous act. Later that night [, his mother, looked through his backpack to
find his diaper full of {Z£] and a note from his teacher in the journal stating that [BXe) 017 | left them
the right to do this. Attached in this email | will leave a photocopy of the note left by the teacher (I have
the criginal in the jeurnat). After this occurred, we went to the Superintendent’s office of Fort Bend
Independent School District and they immediately sent us to have an appointment face on with the
Principal of L ERTCI pchool a gentleman by the name of [RXEL B)X7] We complained to the principal
about this matter and have been awaiting a reply for over a month now. We have tried our best to have
direct contact with the school and the ISD but to no avail. Hopefully now, we can bring this matter to
your attention. No child should go through the torture and humiliation my child went through, when he
can’t even fend or comprehend for himself what horrible act they did to them.

Sincerely,
(0)(E); ()(7{C)

P.S.: As stated earlier in the email, attached is the note we got from the teacher.

{B)B); (b))
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April 9, 2012
Jefferson Davis County School Board
Jefferson Davis County Schools
1025 Third Street
Prentiss, Mississippi
Dear Board Members:

On December 2, 2011, my daughter [PXSLDBXTC) ], sustained serious injurics in[PXO) OIS | classroom on
the School campus.[BXE)._vas seen by a specialist and is currently receiving therapy due to
her injurics.

On February 5, 2012, | appeared before the Jefferson Davis County School Board where [ was told that
the Board would take everything into consideration concerning the incident. February 6, 2012, T was also
told to submit a demand letter, which I did on February 7%, 1.ater during the month of February 1
contacted Superintendent Ike Haynes at his office, there [ was told that if the school’s insurance would
not cover m medical bills that he would recommend to the Board that the school district pay her

medical expenscs. Ile requested that I give him till March 5, 2012 to resolve this issue. I asked him could

not this matter be resolved sooner since she was hurt in December, Superintendent Haynes conferenced-

called[b)®) ®X7_J[)E) (b)7(C) | they agreed to call a special board meeting for resolution. This

special board meeting did not occur, neither was it discussed during the March 5™ board mecting.

[ feel that 1 have followed all the steps of procedures to receive reimbursement [or my daughter’s medical
expenses and I feel the school district has not addressed this matter promptly or properly. [ pray for a final
resolution in the matter of my daughter’s medical expenses.

Respectfully,

{(b)B); (bX7{C)

ce: [CC Mississippi Department of Education], [CC Superintendent Ike Haynes|, |CC Jefferson Davis
Sheriffs Department|
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(b)) (b))

EGEIVE
FAMILY POLICY COMPLIANCE OFFICE ]| ] ]
Attention: Director L] J ,.I
US Department of Lducation _
400 Maryland Avenue, SW By __ e —
Washington, .CC. 20202-8520

RE: Smart Start- Qjai California

To Whom It May Concern:

My son attends after school atfb)E); BI7C) |school in Qjai, Calilornia.

After a serics of concerning events at the School {my son told e he is allowed to leave with
strangers, is being bullied, to name a lew) T called to get some answers. The school was decidedly “tight-
lipped™ and not helpful. T then wrotc to them asking for a copy of my son’s {ile and they left several
telephone messages, but refused to give me his file, or answer why they were not giving me his file. 1
was given a lelephone number to their altorney, who never returned my call. T then sent a copy ol my
son’s birth certificale and a copy of my driver’s license and they still refused. T.astly, T sent a subpocna
and they refused again stating it was “defective.”

[ am very concerned about this program. its policies and its deceptiveness. 1 heard a voice mail
message from one of the program’s administrators telling my son’s father how to avoid paying a fee on a
day that was not excused. [ wonder what other laws and policics they break. 1 gave them all of the
information regarding FERPA and demanded compliance and they simply refused.

Please do whatever you can to investigate this corrupt program and help me pet a copy of my
son’s file.

Thank you, ﬂﬂ -

(BB (b))
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June 14, 2012 el

Family Pclicy Compliance Office |
US Department of Education ' | |
400 Maryland Ave, SW L "o
Washington, D.C. 20202-8520

To Whom It May Concern:

Would you please review the attach document and determine if a violation of FERPA occurred
with Officer [B)@). D7C)___| when you made a copy of a video produced by Boulder Valley
School District and determined a school record. The Officer used his perscnal cell phone to
video tape the clip without the knowledge of BVSD. He did not use policy equipment to collect
this record and was told by BVSD attorney he could not obtain a copy of the clip without a court
subpoena. He then sent the video clip to a private insurance company (Travelers) without the
consent of the police department or the school district.

| appreciate your time in this matter. | believe my son’s rights under FERPA were violated. If
you agree | am asking you take steps to rectify this matter with [b)5); 0)7(C) under the
constrains of the law.

{ look forward to hearing from you,

(b)) ()7
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Family Educational Rights and Privacy Act (FERPA)
Complaint Form

1. Name and address of parent or cligible student filing complaint (“Complainant”):
b)(6); (B)F{C)

2. Complainant's daytime telephone number:

3. Name and age of student whose education records are subject of this complaint:

(b)(6): (b)T(C)

4. Name of educational agency or institution (include name of specific school district, State
educational agency, or postsccondary institution that is the subject of the complaint):

Interboro Schoel District

5. Nanme, title, address, and telephone number of chief school officer (superintendent of
district, president of university):

pr. Edmond O. Sacchetti (Interim Superintendent)

900 Washington Avenue :
Prospect Park, PA 19076

610-461-6700

(b)(B): (E)F(C) I

6. Names and titles of school officials involved in complaint: L — Esguire
Spocial Ed, Counsel; fEhme 4, School Board [EE)BXTC) ]

()(B). (bRFC) School Board [®X6). o7

[

(Continued on next page.)
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7(a). If you lave been denied access to education records: Provide the specific nature of the
records, the date on which you requested access, the name of the official to whom you made the

request, and any responses received.

(b). If your or your child’s eduvation records have been improperly discloseds Provide the date on
which the records were disclosed or the date you learned the records were disclosed, the name
of the school official who disclosed the records (if known), the specific nature of the records
disclosed, and to whom the records were disclosed.

(). Ifyou are seeking to ameznd education récords: Provide the nature of the record you are
secking to amend, what-exact information in the record you wish to exend, the date you
submitted & request to amend, the name of the official to whom you iade the réquest, and any

responses received.

Please see attached.

8. Deserifie briefly what steps you have taken, if anys to resolve your complaints with schosl
officials and their vesponse, if any:
Correspondence was forwarded to Interboro School District's
Solicitor, [0 ®XT(C) | Esquire.

DCADGER

9. Complainaut's signature;
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July 5, 2012 CERTIFIED MAIL RECEIPT #:

{b)(B): (b)7(C)
{b)(B): (b)F(C)
RE: FERPA
Family Educatiional Rights and Privacy Act
Ms. [EIEL]:

Enclosed please see S summition from the federal office of the Family Policy Compliance, U.S.
epartment of Education re ,,rding the privacy of student education records.

As | am an "eligible student" under FERPA, | have the right to inspect and review the education
records that [{£){©) ©)7 Colleges maintains in my name.

According to FERPA my written permission is not necessary for you to release any inforrnation
from my record but you may consider this request letter as such. As | am the contractual party to
the student financial aid instruments in your records, that condition of being an "appropriate party in
connection with financial aid” is automatically fulfilled.

Due to the great distance between our locations according tc FERPA, you may provide copies of these
records, and you may charge a fee for copies. Therefore, please provide copies of my education
record as regquested including:

o Financial Aid Documentation including
Student Loan Contract plus

All federally funded student loan applications
between the student and the schoal plus

All submissions for student loans sent to the
U.S. Department of Education plus

Accounting Ledger of disbursements received from
funding sources, by dollar amount and date plus

Private School Loan Contract between student and school

| appreciate your prompt attention; please mail the requested documents and your fee to my attention:
BYE), BN () '

(b)B): (b)I7(C)

(b)(6). )7 {C)

tc: Family I{ollcy Compliance Office
Washington, D.C.
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(L)) (b)FC)

L v & oay ‘

I
Family Policy Compliance Office -
U.S. Department of Education By, _ __;1
400 Maryland Avecnue, SW, )
Washington, DC 20202

July 16, 2012

We are writing to you to report a possible FERPA violation concerning our son and the
Sumner County, TN school district.

On March 30, 2012, we emailed our son’s school, [bX6) ®X7C)  |reparding a possible
religious bullying incident. After several interactions, we rcalized that the assistant
principal [b)E): ©X7(C) | had blind copied all of our conversation with the parent of one of
the students the complaint was concermning. We contacted our superintendent and asked
him to investigate if anyone else was copied on our corrcspondence without our
knowledge. He informed us that [B)E).BTC) ], a pastor from [R)6) ®)X7C)

0X6):®) | was also blind copied. We then made a records request T see 1 [p)©). OR7C)
{L)O) bXAC) T assistant principal, had shared any other information regarding our son with
the church or other individuals. The records request was placed in April and we are still
waiting for the information. We have contacted our superiniendent, Del Phillips, scveral
times and he only tells us that they are working on it. We have copies of all of our
correspondences, if needed. Del Phillips informed us that did have a
disciplinary letter put into his file, but since Mr. is being considered for a
position as principal, we question its significance.

We are concerned that other information about our son has becen shared. Any help or
information you can give us regarding this situation would be appreciated greatly.

S incarals
(BB (b))
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{(b)E). (b))

Family Policy Compliance Office
1.5, Department of Education
400 Maryland Ave. Southwest
Washington D.C. 20202

March 30, 2012

To Whom It May Concern:

[ am filing a formal complaint against University for its failure to he forthcaming
regarding my file in the English Department and the policies governing the file's accessihility. I have
attempted to access my student file in the English Department for over a month. My eflorts were
prompted by circumstances and events at my current university which led me to believe that there
may have been a potential breach in my student file in the English Department at My
attempts to access my student record as well as the policies handling that record have proved futile.
For nearly two months, [ have been passed belween the following offices at thc Office of the
Dean of Students, the Office of the Provost, the Office of the Registrar, the Office of Student Rights and
Responsibilities, the Office of the President, the Office of Graduate Studies, and Lhe English
Department Office. | have nol been able to obtain consistent information from any of these
departments. Morcover, my questions have not been answered.

During this time, | have requested to have the English Department policy for accessing and
maintaining student records. IL was my understanding that [b)(6) (0){7(C) Jwould find that information
for me. She passed the issue on to Pm[‘who has not answered that request. [2X6) (Jhas
failed to provide me as the student with the policies regarding how my student information is
handled. There is nothing to suggest that they intend o do so in the future. This lack of transparency
leaves me with grave concerns regarding the accessibility of my file.

As a result of failure to answer this request, | asked Prof. 0 answer three
questions for me regarding my file. Those questions summarize my concerns at this point. [ have not
received a response from Prof. and there is nothing to indicate such a response in the
future.

= Isit possible for the English Department to send the prelim report to potential employers or
inform them of the contents?

* Isthere a log stating who has accessed my file as well as documents that may have been
copied and sent out to individuals?

*  ProffEr mgrisays that I must specify the type and the amount that | wish to be released. !
do not live in Indiana and cannot stop by the office to peruse the record, As a result, | have
requested the entire record. | have sent the written request via FedEx to Prol. and
it arrived on March 9, 2012.

| have expressed my concern to Prof. Associate Dean of the Graduate School, and Ms.
[E)XE) B Pecretary in the Office of the President, that [ am unable to specify the type and amount of
information in my file in the English Department. With the exception of the prelim exam, 1 have no
knowledge of the contents of my file. Praf, did provide a list of the contents of my file in the
Office of Graduate Studies. As I clearly stated to him in our phone conversation, | am not interested in
my file in the Office of Graduate Studies. ] am only interested in the contents of my file in the English
Department. Prof. [B)E) B)7 ]last e-mail asks me to work directly and only with[E)€) E)7(C) ] in the
Office of the Registrar. From my discussion with her over the phone on March 6th, she was unable to
provide me with any information in regard to my file in the English Department. Prof. [B)®) @) |
response left me with no choice but to initiate a formal complaint.
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As a former student of (B University, | should be able to access my student file in the
English Department without undue burden as requested in my letter to Prof. [(RIEL_21] | had hoped
to find transparency in at least ene office at[2XE) (] However, my phone log and my e-mails show
that my questions and requests have gone unheeded and ignored. | have spent a great deal of time
attempting to track down answers at[(L)5)._(] but my efforts have not yielded any results. | am mercly
requesting to view my entire academic file in the English Department Office. Following FERPA
guidelines for out-of-state students, [ have agreed to pay for the photocopy of my [ile. [ am asking the
Family Policy Compliance Office to intervene in the matter so that I can obtain my file as well as the
policies that govern the accessibility of that record.

DEROG®)
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Family Policy Compliance Office
US Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-8520
Cc: [DIF]G Registrar

RE: Privacy Concern

Dear US DOE;

| am writing to report a privacy concern with a focal University.

In December 2011, | completed an application for graduate studies through the [[5)E) B)7(C) ]
[p)6): B)7(C) Jorogram in crder to attend ane graduate level class in spring semester
2012. | received an e-mail confirmation that | was eligible to enroll and also received a follow up

telephone call a few days prior to the registration deadline. After searching the class schedule for
appropriate open courses, | did not find any classes that met my educational goals. Hence, | never

enrolled in any classes at[E)E) 0) |

My cancern is that | received an e-mail {copy enclosed) from a yahao account with an attachment on
January 31, 2012, My concerns are as follows:

s Official college e-mail should not come from a yahoo account

e Malware is frequently spread through attachments

s | did not give anyone permissian to disclose my e-mail address

s | gave my e-mail address on an application for admission and never enrolled in classes

o According to 34 CFR §99.31, | do not see a valid reason for my persanal e-mail to be disclosed

| contacted the information technolagy suppoert at [[IF 1) who referred me to the registrar’s office.
Naturally, both these parties denied any wrongdoing. In fact, the registrar’s office informed me that |
could suppress my private infarmation by revealing even more private information in the form of a
driver license.

Sincerely,
(b){E); (B){F{C)

1-%- 101
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« Generally, schools must have written permission from the parent or eligible student in order to
release any information from a student's education record. However, FERPA allows schools to
disclose those records, without consent, to the following parties or under the following
conditions {34 CFR § 99.31);

[}

OO0 000 QD0

School officials with legitimate educational interest;

Other schools to which a student is transferring;

Specified officials for audit or evaluation purposes;

Appropriate parties in connection with financial aid to a student;

Organizations conducting certain studies for or on behalf of the school;

Accrediting organizations;

To comply with a judicial order or lawfully issued subpoena;

Appropriate officials in cases of health and safety emergencies; and

State and local authorities, within a juvenile justice system, pursuant to specific State
law.

Schools may disclose, without consent, "directory” information such as a student’s name, address,
telephone number, date and place of birth, honors and awards, and dates of attendance. However,
schools must tell parents and eligible students about directory information and allow parents and
eligible students a reasonable amount of time to request that the school not disclose directory
information about them. Schools must notify parents and eligible students annually of their rights
under FERPA. The actual means of notification (special letter, inclusion in a PTA bulletin, student
handbook, or newspaper article) is left to the discretion of each school.

For additional information, you may call 1-800-USA-LEARN (1-800-872-5327) (voice). Individuals who
use TDD may call 1-800-437-0833.

Or you may contact us at the following address:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

/\)
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January 20, 2012

To: U.S. Depariment of Education
Family Policy Compliance Office
400 Maryland Avenue S.W.
Washington, D.C. 20202-4605

Re: FERPA School/Individual Violation

Please consider this letter an official complaint against the School District of Bentonville, AR and specifically ex-school
board member[P)E) BITC) ]. 1 am filing this complaint on behalf of my daughter who attended the first semester 2009
at 6y o) ] School. Based upon the information listed below. | believe there to have been a violation of the
“Improving Amcrica's Schools Act™ (IASA) of 1994, namcly inappropriate disclosure of personally identifiable
information (PII) from student records to unauthorized persons.

Violations of Act or Regulations:

s [nappropriatc person granted access
e Inappropriate sharing of confidential information

Date of Violation: October ~ November 2009

Date Violation Discovered: February 2010

Mr [ib)E): b)7(C) Jheld the Bentonville School Board’s Position 1 seat since 2003 until choosing not to scek re-clection
in September 2011 who is also an attorney for the law firm offBXE)] B)7C) Jin Rogers, AR, is plaintift’s

counsel in a civil law suil filed against me in April 2007.

In October of 2009, my family and I moved from Bentonvilic, AR to Charleston, South Carolina. Sometime late in
February of 2010, I received a telephone on my personal cell phone from a “private numbet™. 1 spoke to an unidentified
femalc who stated “she could not tell me here name™, but thought I should know that back last year. accessed
the schools registrar information to find my address in South Carolina”. I thanked the caller and asked if she worked for
the school system, then the call abruptly ended.

Just prior to moving from Bentonville, AR, I had two daughters attending school. One enrolled in [EXE1{] school, and one
in school. My youngest daughter moved to South Carolina a month before her sister who was infB)®)_pchool. 1
specifically recall un-encolling her from school and was not asked, nor did 1 provide our new out of state address. My
wifc and older daughter dealt with un-enrollment a month later before moving. After receiving the call in early 2010, 1
asked my wife il she provided an address by the school registrar and she stated yes.

Since that time, my family and I have moved once again this time to Oklahoma. 1had initially dismissed this matter, but
duc to certain circumstances, | felt it important (o file a {ormal complaint and have this matter reviewed.

Yours Truly,
(b)(6): B)7(C)
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LETTER OF TRANSMITTAL

December 30, 2011

USPE Delivery

{(b)(B): h)HF(C)
To: Family Policy Compliance Office From
United States Department of Education
400 Maryland Ave., SW
Washington, DC 20202-5920
Subject: Introduction of Complaint and Request for Investigation

[ BRe) | parents of[*®) ©X©)

Contents of Transmittal

{2) Discs with electronic files which includes:
Cover letter
READ ME FIRST
Overview and Summary of History
Overview and Summary of History — Exhibits
Overview and Summary of History — Additional Exhibits
‘FULL CIRCLE Docs’

Transmitted for your use and records

(D)(B); )7 {C)
Thank you,

cc. Guy Johnson, US DOE, Office for Civil Rights
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Hotmail Print Message RRET i) D
question about FERPA

Fr 'I{b]{5] {p)T{C) b)(6). (b){(7{C)
sent: Thu 6/28/12 3:48 PN T2 (5 [E ] 1] [E ;)
To:  bernard.cieplak@edgh !

1 ealse J
Mr. Cieplak, L

OE): BXTC)

I don't know if you remer

Law) that was reguesting to access my schoo! records. Due to a dispute with &) )Law that I do not
totally understand, Law will not allow me on campus or tatk ta them on the phone.

After making many informal requests to review my records, [ emailed a forma! FERPA request to my
schoo! on 5/3. 1spoke with you on the phone on 5/16 and you said that you called Law and spoke

bt tar-a-ew-stirdent at the [EE) {ON7C)

~]School of Law [BX]

with the Dean. On 5/21, Law sent a certified letter to my private residence. 1 did not recejve
natification of the letter until 6/6. Law asserts that since they did not recieve my letter until 6/11, the
forty-five days period from which they would be required to disclose my recards did not begin unti
6/11. Their certified letter requested that I send them a copy of photo identificaticn for identity
verification, and I provided them a copy of my school identification. Law regularly sends me
confidential material via email and has never previously sent me a certified letter requesting my
signature. If the schoaol wants to make sure that I receive a letter, they send by UPS.

[ am willing to wait until July 25, upon which I believe the 45 day period would elapse. However, I would
like to malke sure that Law does not delay the process any longer and I would like to request your
assistance in this matter. [B1] Law agreed {o provicde me the records at an off campus location of my
choosing, However, I feel that even though | live within walking distance of the law school, it would be
easiest and best if [E2] Law simply mailed me copies of al! such records. However, I am willing to meet to

review my recoids.

[E7] Law refused to answer other questions I had about reviewing my records. [E] Law insists on making
plans far my reviewing of the records only after the 45 day period has elapsed. [ would like to bring a
copying machine to copy certain recards while I am reviewing them. Is that alright? I wouid also like to
determine the venue and nature of my reviewing the records in advance to prevent further delay,
Although other Law faculty correspond with me via email, the sole FERPA paint of
contact, perfers to correspond only by certified, signature requested mail, which causes problems. I
think that it took me over two weeks to receive naoftification of their first letter because if I wasii't home,
{rie postal carrier wouldn't try again for another week or so. I think that Ms may prefer to
correspond with me in such a manner to delay the process.

[ would like to confirm the venue to review the records, as well as the people to be present when I review
the records. Twould prefer that due to the extreme hostility of the situation that [ will describe, no
Law employee be present when I review the records. I would prefer that we find a neutral third party,
perhaps a notary and/or lawyer, to be a middle-person with whom [E1] Law can drop-off the records and
then allow me to review them without an Law employee being present.

Could you request that [E1] Law negotiate the terms of my reviewing the files during the 45 period,
especially since they have already delayed the process considerably?

Iwould also like to provide a brief background of the situation. Tam a [E)(]law student attending a

|ﬁ]{61. {B)TC)
epic.org
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years that I have attended the law school. Due to severe harassment issues, I made a public

statement to local media regarding what I felt was unfair treatment of gay and lesbian students at
Law. After which, the harassment at my school greatly increased. As just one example, a student began
taunting me in class about how he felt that Adolph Hitler and Nazi Germany were truly great and noble,
because he knew my mother is a holocaust survivor. I asked my professor if he could ask the student
to stop doing such during just about every class period and the professor refused. After the
administration refused to do anything about the severe and continuous harassment in early December
of 2011, 1 posted on Facebook, “[it would be funny if] God smites [E1] Law and [E]] Undergrad, the
faculty and students, who suck, die a terrible death. Ha ha ha ha.” I apologized repeatedly and clarified
that I did not mean to suggest that [ actually wished for such to happen. I was on the Dean's list for my
high grades when such happened.

Shortly afterwards, FBI agent came to my apt. and informed me that, as I understand it, the Dean and the
students had begun a call-in campaign to the local FBI office, as well as to local law

enforcement, demanding that local and federal authorities arrest and convict me of felony internet
threat charges. The FBI told me that they felt I had committed nc crime, but wanted to let me know
what was going on. The FBI agents agreed that Law's behavior consituted criminal “false
complaining,” but decided to give Law one "free pass” and not press charges against them uniess
their behavior continued. Dean then informed me that [ must take my finals under the watch
of security guards and could no longer call or enter the campus. [ cited many examples of faculty and
students saying far worse stuff, but the Dean ignored me.

See following link, [B®) BX7C) ] is an alumni of [EL] Law and [ ©)X7(C) |undergrad

The school forced me to take a mental health exam with a psychologist who would not disclose the
results of the exam to me. The appropriate state entity that regulates licensed psychologists apened an
investigation into why the psychologist will not disclose any of her notes or results to me. I then took a
forensic exam with 2 more psychologists who unequivocally decided that 1 was mentally fit to practice
law and was not a danger to others, However, the school still refuses to allow me to enter campus or
call them. There are other issues, but I feel that this is a fair representation of the situation.

Yours Truly,

Andrew Stankevich

epic.org 14-04-15-ED 20150401 FOIA Release 001029



o). @) Y.L

W1 A 30 A ®5u

23 Jaauary 2012
The Hovorsbie Ame Duncan
Secretary of the Depariment of Education
400 Meryland Avenoe, SW
Washington, District of Columbia 20202
Via certified US MAIL
Dear Socretary Duncan:

1 am writing to follow up 0a a letter sent in October reganding 2 FERPA complaint. It is atiached,
In addition to the writtem complaint, I also inquired in laje December as to the stutis of this
complaint and how t0 complaio against an Inspechde’s General employee who has refused to
assist in the setual assault of my child at his school. He i» ([0 and neither the local school
district or the school’s police department have bosn of assistance:

Im%gmwhwmmﬁmm&thMMwﬁwa
complaint ageinst a Department Of E&m(ﬁﬂmphyw )

Thank you for your time. [remain respectfally yours,

G} OYTC)
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(D)) (b))

) October 2011

Fannly Police Compliance Office

US Department of Education

400 Maryland Avenue, SW

Washington, District of Columbia 20202

To Whom It May Concem:

1 am writing hecause on maltiple occasions my child, a student at [b)6). B)(7(C) |
Academy, has had personally identifiable information ¢-mailed, without authorization to other
parents of his classtoom by his teacher. She had done this from her personal e-mail account in an
atlempt 1o avoid the district’s e-mail waming on the issue | believe.

Attached are examples of where she emailed multiple parents with various issues of her students.
I can not speak for other parents, nor will I attempt 10, but do know that we did not authorize this
type of disclosure in the case of our son.

Thank you for your time in investigating these matters. If you have any questions, | ¢can be
reached at[b)®): B)7(C) . Thank you.

___Sincerely
(b)E): (bXT{C)

Enclosure
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July 11, 2012
{b)(6). LUT(C)

U.S. Department of Education
Attention: Family Compliance Office
400 Maryland Avenue, SW
Washingtan, D.C. 20202

Dear Family Compliance Office:

The University of has violated the Family Education Rights and Privacy Act in 2001,
but this letter s referring to recent violations of FERPA that occurred three times in the 2011-
2012 school year. The first violation occurred as | appeared in person ta request and submit a
transcript request form at the registrar’s office in November 2011, office staff in that
office told me that a copy of my transcripts would not be provided to me hecause of several
helds on my student account numbered | knew that the holds should not have been
placed on my student account because | had not attended [2_] since May 2001 and my
transcripts were issued to me several times after 2001 thru early 2011. They went on to tell me
that I needed to meet with Mr. Director of Admissions. Hours later they
called me via telephone to set an appointment to meet with Mr. [X8_] the following week,

Police followed me and my son down the hallways inside of the admissions building as | was
leaving the meeting with without my transcripts. has used the same method of
harassment and humiliation since my last semester in the spring of 2001, Mr, later
denied the use of police to intimidate and humiliate me and said that he will remove all holds
on my student account,

The second violation occurred on April 10, 2012 after | requested via email a copy of my plan of
study that contained my signature, and this plan contains the signature of the academic advisor
who served and academic counsel during my time of enroliment at | also requested a
copy of my entire file from the College of Education and Human Develapment. ] sent my
emailed request to Ms. [BX8) ®7C)__| and Mr. I{T]{Ei]; {b)7(C) J‘[ | received no response from
them to this day. served as dean [2X°1College of Education and Human
Development, and {o)5) ©)17(C) served as the assistant dean during the time of my emails.

The third violation occurred an June 18, 2012 when [E®E ®TC | who serves as university

counsel, wrote in her letter that my plan of study sheet was purged because academic files are

purged after five years. [T ©I7C) |letter was sent with an incomplete version of my student
files,

{(b)6). (b)(FIC)
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March 8, 2012

Family Pelicy Compiiance Office
Ms. Eilen Campbell, Acting Director
U.S. Department of Education

400 Maryland Avenue, SW
Washingten, D.C. 20202-5327

VIA FAX: (202) 260-3001

Dear Ms.[®)6) 07
My name is [EXE]_BW7C Jand | am In-House Legal Counsel fof®X®)-©X7C) | University in[EIEL_BI7C

Missouri. At approximately 5:30 p.m. on March 5, 2012, fIE) ©I7C) ] University document containing
a list of students academically suspended in December was attached to a message and distributed on
the social networking site, Twitter, The site was called LindenLeaks and has been in place for several
months. The document contained personal information including grade point averages, addresses,
student identification numbers, telephone numbers, and the like. No social security numbers were
included and:the individual sending the document did not identify himself. All affected students were

Re: Release of Dotument on Twitter Site
Self Report

immediately notified.

Twitter was contacted and a request to close the site, based on its policy to not reveal private
information, was made and honored. The site is now closed.

An internal investigation conducted by our public relations, student life, IT, and legal department was
conducted which determined that that document was on a secure site, but was edited by a staff person,
and was inadvertently saved on an unsecured site. We are confident that there are no flaws in the
integrity and sacurity of our system, and that this incident is attributable to human error. The
Department of Education’s Family Palicy Compiiance Office was contacted by teleghone and Mr. Cieplzk
was very helpful in giving us guidance in this situation. He stated that you will forward to us a technical
assistance letter and that can be faxed to me at q(b)@ ©XAC) |

The internal investigation narrowed possible suspects to three [BIEL®X7(C) ]students and in coordination
with the ounty Cyber Crime Unit it was determined that two of the suspects could have had
access to the document. The Detectives were given the resuits of the internal investigation and
conducted interrogations of the students on March 7", One suspect was cleared, the second suspect
denied any-association with the Twitter site, and the third suspect advised us that the second suspect
originated the LindenLeaks site., o S '

[

Sk
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The Cyber Crime Unit and cur staff are reasonably certain that we have narrowed our search to the
actual perpetrator of the incident, and upon the request of law enforcement officials, we are waiting to
review informaticn from the warrants and subpoenas that have been issued to verify the individual with
certainty. They have been in contact with the St. Charles County Prosecuting Attorney’s office and will
be seeking charges pursuant to RSMg Section 569.095, Tampering with Computer Data, which is a “Class
A" misdemeanor punishable by one year in the county jail and a $1000 fine.

Our position with the media is that “the investigation is ongoing.” We will continue to cooperate with
law enforcement and will expel the person respansible at the conclusion of the investigation.

We are seeking your agency’s guidance in this matter and reguest information as to any further

requirements that you may have and to inform us if there are any other federal or state agencies that
rieed to be notified.

Thank you for your prompt attention to this matter.

Sincerely,
{b)E): (b)(7{C)
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Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

Dear Family Policy Compliance Office,

My son [FOOTC ] is currently attending the [P BT | School located at R
()(0); (oITIC) §E®) o7 pennsylvania[0)6)_| Phong:[PX6) H}/C) | I have had
difficulties in asking the school to amend attcndance records for my son. In addition to
this, the school is refusing to send me any record of his attendance. T am asking for your
assistance in obtaining attendance rccords for my son and amending those records. [ am
seeking to amend his attendance record duc to overwhelming evidence of record
inaccuracies. | have written the school via US Mail with return receipt, detailing my
request for atlendance records and my request to amend those records, the school has had
In excess of 30 days to respond to my request, and [ have received no response from the
school.

Thank you for your assistance,
{b)E) (b)(7{C)

[E)6) BT

1
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Thru Family policy Compliance office for Ferpa rights
Failure to comply with provisions of the Act. And the B

Application 1o file a tort claim against the government

U.S. Dept . of education authority of the Scercetary to

Collect a debt, and debtor request an opportunity to inspect
And copy rccords relating to a debt. Of civil {raud remedy act

U.S. DOE. Family Policy compliance office

Atin: Violations of the Act and Civil fraud remedy Act
400 Maryland Ave. S.W.

Washington D.C. 20202

Decar Sir Or whoms concern

This request for Hearing Rights of this complaint and tort claim against the U.S. dept.

of education for violations of the Act and

Civil fraud remedy act , I am this date pursuant to § USC 552a requesting along with this

an opportunity to inspect and copy records relating

To a debt, that was madc acted upon by a deferment disability request that the U.S. Dept

of education received and retused to act upon

In 1999 and the petition {or review filed in 2000, along with this request for instruction

on obtaining a ccasc and desist order from the Secretary

The above request and complaints was forwarded to the Dept of Education this date of

this claim against the government of a matter that is
Involved the U.S. Government property and personal injury

"This Dale;q ;(,[ Z_ mailed postage prepaid to the U.S. Dept. Of education Family

Policy Compliance office and the complaint to the Sceretary

At400 maryland Ave. S.W. Washington D.C. 20202 By|®)6):-®X7(C)

(b)(B); (b)F(C) (D)6 (b)FC)
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(0)(0): (D))

May 18, 2012

Family Policy Compliance Office
400 Maryland Ave, SW
Washington, DC 20202

Dear Family Policy Compliance Office:

it came to the attention of the Liberal Studies (LS) Department Chair in November 2011,
that a faculty member was having his wife attend all of his classes. The name of the course was
Introduction to Poetry which was combined with Advanced Poetry ) that
was taught during our “Session” term. There were five total students in these combined
COUrSES.

Upon further exploration (including a classroom observation completed by the Chair),
and a discussion with the professor and his wife, it became clear that the wife was assisting
significantly with all aspects of the course. This included: keeping the course organized and
responding to student correspondence — including information about grades. To accomplish the
correspondence the wife needed to have access to our email and, using her husband's
credentials, would have had access to our faculty web-portal.

The individuals involved included:

EHENE]

Ph.D. — Department Chair, LS

O)E). (I7(C) h.D. — Professor, LS

EXE) X7 Wife of Or. [T OO |

As soon as possible we asked Ms.[B®) ©17C)____lto sign our FERPA policy. She signed
the policy on November 23, 2011 (attached to this letter). Although not an employee we felt this

was an important interim step. had been experiencing profound, progressive

health problems. The students were all very supportive of the professor and were aware that

Ms. W was present in each of their classes. Students were also aware that Ms.
BB | was the one responding to correspondence. classroom
chservation made it clear to her that Drwas struggling and that his wife provided
structure (for the students) to the course.

e (LI
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Ms. [(BXB) (D)(7(C) ) indicated that the only thing she did was respond to student
questions/correspondence. This sometimes included information about grades on an
assignment. We have no indication/report/statement that she in anyway accessed any other
student records. Within our system, unless [EXCLEI7C) Jwas a student’s advisor (which he was
not to any of the students in this class) the only information available to a professor {and thus to
MsJ)6) ®)X7C) ]) would be the student name, student number, degree, and advisor. All
information suggests that except for student grades in this particular course, Ms.[E)5) (]
[EXE-5)X7 ]did not violate student educational record privacy in any way.

We apologize for this breach but believe it was intended solely to assist a well loved and
ailing professor in the delivery of a course, Ms. 0)6) (b){7(C) |insured that students got timely
responses to queries and timely feedback from her husband on work products.

Sincerely { U
b)(6). bX7(C)

(b){B); (b))
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(B)B); (b)F(C)

Family Policy Compliance Office 4/17/12
U 5 Department of Education

400 Maryland Avenue, SW

Washington, DC 20202

To Legal Counsel:;

! have purchased from Elections Cfficials a list of registered voters, as | am
on the ballot for State Assembly representing|®)6). |and surrounding areas of Las
Vegas, Nevada.

We have "Confidential” status for any voter who requests it, and in such case
that voter name and address are redacted from public records. Only students who
have failed to specific "confidential" appear on the published 'walking lists' that
candidate purchase or print out on line.  Students are aware this is public information
when the they fill cut the form.

| have some 40 students registered in a dorm. |am prohibited from campus
rules from accessing the student residence hall, but of course can send mail to
the students who are on my list.

The problem: | suspect 2/3 or more of the students have moved-on, and
forwarding of mail to them two years after their perhaps 2010 or 2008 voting, is
not realistic. Life goes on.

| have asked the University if someone could simply XXXXXXX-OUT the
names of students on my public-list who are no langer at the University so | will not be
writing to those who are history.

[ am told that it is a violation of FERPA for them to do so, that they cannot
;rovide me4 list of students living on campusy’ That is NOT what | seek. | already have
a list of students living there in 2008 or 2010, and rather than write to 30
students when maybe 10 are still around, | would like to provide a name and
be told, now that I already HAVE the information, that this is valid, or stale.

Some of the high security condo buildings have XXXXX-OUT names of
former residents, leaving me a current mailing list. Again, am not personally
interferring with student privacy, they waived that privacy as to Official Mail from the

1
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Elections Office, or from Candidates, by registering to vote.

Please advise me if it is a violation for [2)i6). | to provide yes-or-no response to an
official lists of registered voters listed as campus residents. The taxpayers need this
information too, to avoid wasteful mailings of current materials. Thank you.

(BB (b))
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DATE: Qctober 11, 2012

TO: Ms. Gabriella Gomez

SENATOR SANDERS

Anited States Senate

WASHINGTON, DC 20610-4504

FAX COVER SHEET

From the office of:
Senator Bernard Sanders
1 Church Strect, 2™ Floor
Burlington, Vermont 05401

Assistant Secretary for Legislative and Congressional Affairs
U.S. Department of Education

400 Maryland Avenue, S.W.

Washington, DC 20202

FAX NUMBER; (202) 401 - 1438

FROM: Elizabeth K. Miller, Constituent Advaocate, Office of Senator Bernard Sanders

Elizabcth miller@sanders.senate.gov

PHONE: (802) 862-0697 (phone)  (802) 860-6370 (fax)

MESSAGE:

Re: FERPA
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Scoator Sanders has asked me to notify you that he has received a reguest for information from
a constituent. The constituent has requested Senator Sanders’ assistance obtaining mf'ormahdn about
FERPA from the Department of Fducation,

The constituent has posed the following questions concerning FERPA:

|

Docs FERPA prohibit 2 school from providing the state department of hcalth
access to children's medical records?
If not, what are the specific circumstances that allow for the sharing ofithese
medical records, considered educational records, by FERPA? ‘f‘

We respectfully request that you look into this matter at your carliest convenience. Thank you
in advance for your consideration.
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May 28, 2012

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

To Whom [t May Concern:

My name is [B)0) BIC) T mother of [BT® BT }. My daughler was agradcr at

O)E) PIMC) | School here in Las Vegas, NM. 1 am writing this lctter to voice some concerns 1 have.

My daughterhad an 1EP in affect when this incident occurred due to her disabilitics that my
daughter has. | have always been told that an IEP is of great importance for children with disabilities
and ] have to say that surely hasn’t beent our cxpericnce. Although this Federal Document is
Supposed to protect my daughter rights, her accommaodations were completely ignored.

{p)E), )(T(C)

My l)augh(crwas a Victim of being Verbally Bullied in herr English class in front of all her
piers by her Teacher Ms. nn Tuesday 12-6-11 in which that wasn’t enough this teacher
then went on Facebook on Wednsday 12-7-11 during school hours and posted that Humiliating
Conversation.

On Thursday 12-8-11 my D:mghlcraud T attended an TEP at 7:30 a.m. that T had requested
on 12-6-11 due to Non-Compliance of my daughters IEP that was in affect. The fact is 1 brought to
the 1P commitiees attention that 1 feli that my Daughters IEP was being neglected and although the
school has a Zevo Tolerance for Bullying in the School Policies, but why is it that the Rules don‘t
apply to Teachers, | Expressed that not only was my [)aughtt-rm. Accommuodations being
Negleeted bat my Daughiter is heing Cyher Bullied on Facehook by a Teacher, | also stated that due
to the Mental Abuse that my daughter , had endured that her state of mind was fragile and
withoul mentioning that Teachers name at the IEP meeting, | stated that | would hold that teacher
accountable if anything were (o happen to my daugh(er

Needless to say that the Teacher Responsible for Bullying my Child sai next to we in which
was on her cell phone during the meeting, and after I said what I did she stood up and became very
conlroatational although | never mentioned her name nor pointed her out, she then got i my face,
then yelled al my Daughter saying not everything is about her and said she was taiking
about another student, she became very confrontational and told my Daughter that not everything
was about hier, and my daunghters response was you know that was the exact conversation that took
place in class when you humiliated me. My Dauglnerlhcn told Ms. [O)[0)E) ®) | that as a
Teacher she should know better than to say that about any student Ms. [E[EXE):0) [then got in my
fuce and then said | don't have to put up with this shit and then said she quits, 'The Vice l’rEEpal

){

[0y 0)7] and Counselor ' had to intervene twice until they had to escort Ms. [
[0)E) ©) {out of the room due to she was very confrontational towards me [RXEL DU(C) 1

1of 2

epic.org 14-04-15-ED 20150401 FOIA Release

001045



Aflter the IEP Meeting, my Daughter went to her classes feeling very depressed she then had to deal
With being harassed from Ms, [(0)5) 07 |daughter and other students, accusing my Daughter
[EEEof getting Ms. [P ©) [fired.

As per a leiter written by Psychologist, Dr.[0)®) 0)7(C) dated 12-15-11 she didn’t feel it would be
in [(0)E)_OX | best interest to return to school due to her Fragile State of Mind. However did note as
per IEP accommodations that it is in [2)X5)_©X | best interest to further her education from home at
this point.

On Thursday, 2-23-12 we had a follow up [EP at School due to my trying to resolve
my child’s Education Dilemmas after this incident occurred with Ms, However al this
meeting the schaol then offered to due Home-Bound school to accommodate to my daughters IEP.
Although my daughter hadn’t returned back to school after 12-12-11 my daughter and 1 felt that, our
efforts in resolving this matter as far as responding to why the school was being uncooperative with
my child’s educational needs being that there was an IEP in affcet. I also stated to the 1EP team had
they forgotten that my ¢hild was the Victim oflm & Teacher that was Employed
by the Las Vegas Schools. My daughter [(R)6) 0land I discussed the schools offer however at this
point my daughter felt that maybe it’s just time to give up School and go for her GED.
felt that nothing was resolved at meeting held on 2-23-12, and also said the 1EP Team will never
understand how Ms. actions of Bullying and Breaking Confidentiality have truly
devastiated her.

At this point my I)auulnurdrnppcd out ol' School and is now going for her GED,
and Ms, did turn in her letter of resignation after the IEP mecting held on 12-8-12. 1 also
served the Superintendent for Las Vegas City Schools Sheryl Mc-Nellis Martinez with a letter dated 1-20-
12 1 served that letter on 4-11-12 in 1 which have not received any Response.

Therefore 1 am asking that you Pleuse Accept this as 4 Formal Complaint against the Las Vegas City
Schools and Ms, ®IC). ) |in reference to Bullying and Breaking My ])aughterm
Confidentiality as a Student of [£)0) ©XT1[B) |School. [ Truly feel that the Outcome of Ms.
(b)i6): (I! | Actions as A Teacher should be Held Accountahble, and | also feel that my Concerns are
Significant enough (o file this Complaint. | am sending vou copies of what T submitted to the
Superintendent for the Las Vegas City Schools Sheryl Mc-Nellis Martinez,

Well I think between the information 1 am submitting to your office, 1 Truly Hope that your office
does a thorongh investigation on what my concerns arc as Parent whom wants Justice for my Child
(0)(0). ] [mE),

Your Attention in this matter would be Greatly Appreciated if you have and further questions feel
free to contact me at [(b)(6). (b)}7(C)

__Sincerely,
b)6); (b)7{C)

CC: Sheryl McNellis-Martinez - Superintendent

CC: |{T1{511 ONTC) J
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July 16, 2012

TO: Family Policy Compliance Office o ST e———,
U.S. Department of liducation i |ﬂ\
400 Maryland Avenuc. S.W. oy gny W
Washington, D.C. 20202-4605 Ly - )

By . e

RE: School In Violation Of FERPA

[ hercby lodge an official complaint against the School District of Diocese of Pittsburgh on behalf of [2)©)
©)6) ) | who attcnds@ﬁl {B)F(C) | School, for what I belicve to be:

[X] Inappropriate maintenance of records/content
[X] A violation of the Family Iiducational Rights and Privacy Act of 1974.

‘The nature of the complaint is as checked:
[X] Challenge to Record or Content
__ X Inaccurate
X Mislcading
_ Incomplete

- __ Inappropriate

Record challenged may be identified as:

Title: Student Discplinary Recerd, [OXE) BTC) | o
Date: 12/14/2011 AL
Person responsible for Entry or persen currently maintaining record: [P©) ©X7€) | Principle of
Assumption School

Date challenged content discovered: 1/27/2012

[X] Alleged Violations of Act or Regulations

____Failure to provide notification of all rights (totally or in needed language)
_____Failure 1o publish local access and hearing procedures
__Inappropriate person(s) grant denied access
_ Failure to provide interpretation assisiance,as requested
Failure to provide requested hearing
Failure to provide uninvolved hearing officer
___ Failure of hearing officer to prdvide written opinion within rcasonablc time
__X Inappropriate sharing of confidential information
- Other:.
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Date Violation Discovered if different from above:

Nrher Relevant Information:

Child of Complainant, [2)®)] had attended [PX®) School for 7% years. The child had IEP,
however the school had failed {o comply with it and provide him with a proper Education Plan on numerous
oceasions. On December 14, 2011, the child received a 2 day in school suspension based on an incident that
had happened scveral months earlier involving some mutual horseplay with another student, however the school
incorrectly labeled the incident as “sexual misconduct™ in (he child’s records. The incident was not sexual in
nature and the students who reported this to the staff at [F® ®X7C) |School were not the same students who
were invalved in the incident. No sexual misconduct occurred whatsoever. The parents were aware ol the in
school suspension but were not aware that the incident was labeled as sexual misconduct, The child transferred
to [D)0) |56y Bxre) —1,a private Christian school for the Winter Semester of 2012, mainly because one of
his teachers at [P®) [ ] [FF_] hadl been scape-goating the child and causing him great difliculties.
in late January of 2012, after the child had been attending [PXE):)[PXO)®)X7 | for several weeks, the child’s [ormer
teacher at [P® BT |school, [ B ][FX_] who had previously had a contentious relationship with the child.
found out through students at_the school that the child was now enrolled at [EX0) [EXE E__._EJ{ 7| On January 25.
2012, [PE B [EE) ] ynilaterally sent an e-mail to the headmaster at the [EXOL][PXE) 7 ]in which he unlawfully
disclosed protected information concerning the child’s disciplinary history and said that he had becn suspended
[or “sexual niisconduet” without givine any further information about the reasons for the in school suspension.
b)0) () actions were done without any prior nofice to the child or his parents, and it was not done at
any request of the staff at [E® ] or W&:huoh he¢ had obtained the c-mail address of the
Headmaster from the website of the school. Later that day, the child was dismissed from [©

resull of their false beliel that the child had engaged 1n sexual misconduct and was a danger to the students.
[PXETEXTC) | school has defended these actions and has taken no steps to investigate into the matter or to
reprimand [20) ®) [[LX0) ] [BX6) ] disseinination of the student’s information was not done in good faith and
was committed with malice with the sole intent to harm the child and the way in which he disseminated this
information was viclation of both FERPA and Pennsylvania Law. The school offrcials had already been told
that the child was not a threat to any siudents by the child’s own psychiatrist and there was no legilimate reason
for Mr. to take the action that he did. [®®) ] never actually received the child’s certilied academic records
which explained the incidents in greater detail as well as the conclusion that the child was not a threat fo other
students, instead they immediately removed the child from as they were under the mistaken belict that he
was a sexual threat to the students at their school as a result of Mr., malicious dissemination of protected
information. Therc has also been a request made (o the school to amend the record as well as the contents of the
student’s disciplinary record are false and misleading. however the outcome of the request for an amended
record is still pending.

Yours Truly,

{B)E); )7{C)
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EGCEIVE

. L (BRI(C)
Il vovigan [T 70

November 5, 2010

Family Policy Compliance Office
{15, Department of Lducation
400 Maryland Ave, SW
Washingion, DC 20202-3920)

Dear Representative of the Department of Education,

Ciwo moerged institutions, the Institute of{io)6

I believe tederal law and my righis as a student have been violated b
- 1 merged Hs academic program

:-md [o)6). ®7 JPXO). | and the [BYE). OKRIEC)
with the[@®).  [0)6) & Jor[R)ie) ©X e [ registrar's oflice uss

responsibiliy for the sludem""@ﬁ?ﬂ%’fﬁﬁnerly maintained by [PXOI In the past | was able 1o 1'ei @- trapscripts tor
the following degrees | earned. Please note, af that time my maiden name was

Master of Science Fall 1995 - Spring 1997 Graduated with MS 1997
Doctorate Spring 2001 - Spring 2004 Ciraduated with PhI> 2004

In 2066, Ihc uf was willing o create conlp[clM.‘i and [2E1PhD transeripts for
me in response o transeript requests when 1 supplied copies of my official [2)E Jiranscripts. This resoiution was
satisfaciory, as | was assured it was a mauer of records transier in progress and they were more than happy 1o help in
the nterim while records were being transferred. However, in October 2010, they officially decided to stop honoring
my transeripl requests.

In Getober 2010, 1 learmed 1heMl‘ is no fonger willing to provide proper transenipis as
has been done in the past. 1 received a {eTter dated October 6. 2010 with an cxample of what they are currentiy
willing to provide. The MS portion was entirely missing. | was also given an e-mail stating | would no longer be
able 10 get any proot of the numerous engineering courses | completed during my time as @ master’s student. This is
negatively impacting my ability to provide proper documentation for niiversity and gevernment positions | am
qualified lor and would like to pursue. In addition, 1 will he required to pay to repeat expensive graduate level
courses in a current Master’s program | have eorolled in at the University t}l'ifam official MS transcript
of my past student work 18 not provided.

i requested a meeting and oliered 1o fly st my own expense (o Allanta with the one copy of my MS transcript that |
own. It is printed on official security paper, signed. and displays the official gold seal. | wished 1o mect personally
and discuss (1) proper management of my student records going {forward and (2) re-creating my MS transcripl [rom

this offtcial document similar to the way lhcm )6 O was willing 10 do in the past. My
or;

request wik refused, This is whal | have aske

. lo locate my student records, ensure they are accurate and complete, and provide them to the
e L 1o make available for transcripts requests. -

o [u)6). bln)6). © >I"makn: these records availabie for transcript requests.

e Iithis is cannot accomplished, | would like my student records to be created from the official copy | own
and can appear in person to make avaiiable so thal (hey can create the official record as they have done in the
pasi and now refuse to do.

1 would like to add an additional request: | have been told by Dircetor of [©) lthat records of
other students have been either lost or mishandied i a manner simlar to my own. I wonld like this mishandling, or
refusal fo provide records bv addressed for all students who have graduated from lht,-MS and PhD
programs.

BYE). NI DG EXC)
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The main contact person I have been dealing with is:

(b)B); (b))

Other contact people involved:

(b)B): ()7

{b)B): ()7

(B)B): ()7

Attachments:
{1} Copy of 2006 Ictter (where all official transcripts were willingly provided by|RIE): BIAC) |y which
includes:
4 Copy of my official MS transcript with 88 number hlanked out to protect my identity which needs
10 be added to my student record.
(2) Copy of what the institute is willing to provide in place of official transcripts in October 201 0:
a. No MBS irdormation whatsoever included other than a sentence saying | have an MS.
(3) Copy of email correspondence stating no further willingness to find or create student records and no
willingness o allow me to bring forth my official document for consideration.

Please advise my ol the next steps for accomplishing proper documentation and availability of my student records,

Best Repards

(b)) ()F(C)
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How to File a Complaint By . - - - —— —— =
with the U.S. Department of Education under
Family Educational Rights and Privacy Act (FERPA)
20 U.S.C. § 1232g; 34 CFR Part 99

A parent or eligible student (oire who is at least 18 years of age or attending a
postsecondary imstitution) may file a complaint against an educational agency or
institution for violating the Family EEducational Rights and Privacy Act (FERPA).
Pleasc note that, under FERPA, an individual must have “standing”, that is, have
suffered an alleged violation, in order to file a complaint under FERPA. The
TERPA regulations provide that a complaint must be submitted in writing tu:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW.
-Washington, DC 20202-8520

In order to file a complaint, please complete the following form. Be sure to type or
print legibly and include sufficient detail and/or evidence fo support your allegation.
You should also attach a copy of any pertinent documentation in support of your
complaint. Please do not submit video or audio tapes with your complaint as any
extra information not pertinent to a FERPA allegation will be returned to you.

Please consider that in order for the Family Policy Compliance Office (FPCO) to
investigate a complaint, it must be fimely and must contain specific allegations of fact
giving reasonable cause to believe that a FICRPA vielation has occurred. 'Thercfore,
before filing, be sure that you understand clearly what your rights are under
FERPA, that you have contacted appropriate school officials about the exercise of
those rights, and that you are able to explain in dctail and document, if appropriate,
any alleged violations. For example, a school has 45 days in which to respond to a
request to inspect and review education records and need not, under FERPA,

" provide yvou with a copy of education records unless, for example, you do not live
within commuting distance of the school. Your complaint must also be "timely,"
meaning that it must be submitted to the FPCO within 180 days of the date that you
knew or should have known of the violation.

The FPCO will notify you and the educational agency or institution in writing if it
initiates an investigation and will ask the institution or agency to submit a written
response. The FPCO will also notify you if it does not initiate an investigation if
your complaint fails to comply with the requirements for filing a complaint under
the FERPA regulations as deseribed above.

epic.org 14-04-15-ED 20150401 FOIA Release 001051



epic.org 14-04-15-ED 20150401 FOIA Release 001052




February 21, 2012

U.S. Department of Education
400 Maryland Avenue. S.W.
Washington, D.C. 20202-4605

TO: Family Policy Compliance Office [UJ EGIE IRUNE U

By .
RE: wrongful on line access to student records by unaunthorized individwal—

I hereby lodge an official complaint against the individual who unlawfully accessed a student’s
record in the School District of Vail, Arizona on behalf of [0)®) ®){7C) | who attends
b)) bRAC) r School for what [ believe to be:

[ 1 A violation of the Family Educational Rights and Privacy Act of 1974,

The nature of the complaint is :
Multtple unauthorized accessed to student’s records on the web site by[bX6): ©)X7(C) | who
resides at |{b){6); mTC) |

The violation was discovered and reported on 2/07/2012 by a family member. At the time the
school was informed and took ali the steps to stop the intrusion.

{ ] Alleged Violations of Act or Regulations

_ Failure to provide notification of all rights (totally or in needed language)
____ Failure to publish local access and hearing procedures

X _Inappropriate person(s) grant denied access

__ Failure to provide interpretation asststance as requested

___ Failure to provide requested hcaring

_ Failure to provide uninvolved hearing officer

__ Failure of hearing officer to provide written opinion within reasonable time
___ Inappropriate sharing of confidential information

____ Other:
Date of Vielation: multiple times
Date Violation Discovered if different from above: 2/07/2012

Yours Truly,

(BB (b))
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November 30, 2011

FERPA, (Family Educational Rights Privacy Act)

- _ :l IHFI =

(©)6). O)T(C) rﬁ A \
| Ud -8 2011 ﬂ)

" . o By ... .- .
I am writing tp advise yoit of a civil rights yiolaorrconcéiniing my daughter's school records.

The pringipal {)E). DTE) school located at
[bltb} ®)7C) N.Y. ?;); ) | TeTuses o allow T daughter’s electronic

T

€cords.
My daughter’s current classification is a pres with a disability. My daugh ae s
o)), ONTC) Oasis #!{g‘(ﬁ‘ TITC) | {66 BXAC) is in regular education[P*® © S ina
‘dual language program. The initial dareoT entrance into the New York City schools system is
9/8/11. Somehow there is a record of my[oi®). 07 () at a P.S. 52, when she never
attended that school and it is not in our &rsTriCT.

m attended a Family head start, located at JoX6) ©X7©) 1 Brookiyn N.Y.
[(©X5)_1 from June 2009 through August 31, 2011, She hada[®®)_ | [EP in her head start program.
I was never invited to the May 25, 2011 IEP meeling and so a projected IEP was created.
However [ did receive a letter from the [EP service provider's at the head start program dated
May 23. 201! stating that they are still waiting for an IEP meeting date from the board of
education. A letter was sent out from the board of education on May 11, 2011 indicating a
meeting would be held on May 25, 2011, However, it was sent to an old address thal was
changed on October 28, 2010, six months prior to the latest IEP meeting held at P.S. 52. The
whole file record was actually sent to a different district because of my change of address. The
file was accepted by the district 13 records dept on November 30, 2010. Yet ,the meeting was
still held out of my district and a record was created that reﬂectsSamuel’s was in
special education at P.S. 52.

" | B, (0 {
[here are also records documented on [P10)_ | IO O | account thiat states an evaluation was
created and completed on October 11, 2011 by |48 ). ) [OF X | the social worker of

P.S. 46, whcrecunenll attends, When T asked for a copy of the evaluation, |
ﬁ

received a letter via email from stating there was no evaluation done.
This however is contrary to the document on the account.

After a frustrating experience of misinformation and being bounced from place to place and
person to person, I finally decided to withdraw my consent for services. However, my daughter’s
projected IEP was never signed by me, the parent and therefore there should have been no
services implemented, but when 1 attempted to withdraw my services, I was given a form letter,
telling me services were going to be stopped 10 days later. The niost confusing part of it all is,
I have a document stating services, were stopped on Omober 28, 2011, October 11, 2011 and
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b)6). () - 5 ;
() lﬁtTl{G]i O] JEI0 ©X7 | stated services would be stopped on October 17, 2011 in her

emailed letter to me. I also have a record that states no services were implemented. There is

still no clarification on if services were actually rendered or the actual date services were
stopped.

I have been asking for access to lﬁﬂﬁ)i{b‘mc" | clectronic records since October 28, 2011. 1
have asked in person, on paper with a P.S. 46 company letterhead, via email, and in a iphone
camera recorded conversation. My rights have been ignored and neglected. There are
inaccuracies on her record and fraudulent information. I am asking for FERPA to assist me in
obtaining access toW‘lelectr{mic records and an explanation to the conflicting

records. My goal is TO correct the inaccuracies on her record and expunge all mistakes.

, Sincerely

To)0); XT{C)
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{b){B). (b)(7(C)

Family Policy Campliance Office
U.S. Department of Education

400 Maryland Avenue, SW
Washington, D.C. 20202-8520

Dear Ladies and Gentlemen,

My name is [B)E) B)(7(C) |andam a student afb)iE) b)) | University. | have been made
aware of a potential violation of the Family Educational Rights and Privacy Act of 1974. | was made

aware on December 7 2012 thatfyey. X 7C) I and/or his secretaryllo) I7C)_] of the®E)
University History and Philosophy Department could have possibly disciosed my personal
information, records, and/or likeness to a third party without a court order, subpoena, national security
letter, or my permission. | find the potential unlawfu! release of my private information and records
frightening. | would appreciate it if this matter was investigated. | also wish to have a “cease and desist
letter” sent to {PXO) (X7C) University. Thank you for reading my letter.

Yours Truly,
{b)(6). (b)(7(C)
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1/3/2012

'I'o whom it may concern:

My name is [0 &) } and I wrote to you in December about my child’s Terra
Nova Test scorcs. Afier wriling to you a few days later Mr. brought me this
paper saying it was the Terra Nova scores. Tam sending this form to you, because it does
not Jook like the test scores I received a year ago. Something is not right with this and [
necd you to verily these scores.

First my child’s name (PX6) ®X7C) ] is missed spelled and this is not a bar gid
like the Terra Nova people said and it’s missing some parts. The scores are suppose to be
for English, Math, Science, and Social Studies and it only gives me English and Math.
Also the form is not the Home report, this form says Pa Student Performance Level
Report. Now I am confused to what T am supposed Lo have. How did my child do
Nationally? Among other questions [ have.

Please check this out and see if this is the right form or they just printed something 10
keep me [rom asking and to shut me up. Iam sending vou the copics of both test scores.
The bar grid is the first time my child took the test in the first grade. And the other one is
with check marks and there is nothing else to go along with this, which this is the sccond
grade.

[ ask and they said they printed this out. This is not the original and [ am also sending a
coping back to the Terra Nova center so they can also verify if this is indced what they
sent the school. (RG] EXHC) 1. Could you please help me so that | can give
all documents Lo my child’s other school. If this is indeed what 1 am supposc lo have
than ok, but if this is not I would like to have the right copy of my child’s scores.
(original forms).

 thank you in advance for helping me with this issue. If this is not what I am supposc 10
have could you piease get the right documents that I am due. You can send it to me. My
address is [PXO): X7 ]

_]ilg‘m_k vou
{(b)(6), (bXT(C)
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12/16/11

To whom it may concern:

My name is [©)): CX7C) fand T am writing to you because T am having a problem in
obtaining my child’s Terra Nova scores. ['ve been asking for thesc scores well over 8
months. I’ve been getting the run around. No onc scems like they want to give them up
and no oue has acted like they have been interested in getting this matter handled.

My child’s name i [®X6) OIFC) | He usc to go to [BX6) BXC) |
School in Philadelphia and he was in the grade. His tcacher’s name was Ms.
I have pulled him from herc because they were not handling this matter among
other things that arc going on therc. My child is an honor roll student and he has scored
in the 99% when he took the test in the first grade.

I have spoken to Mr.[E®O7C) |intrim principal of the school on several occasion and
still nothing, Mr.[E)X®): H)7(C) and Dr[0E) B J[EX00) ] among other people about

this matter no one scem fo act like they were willing to help. Everyonc was passing the
buck.

So I called the Terra Nova people that put the test out. They told me the steps to go
through and told me 1 should ot had my scores no later than the end of June 2011. Also
they said they could not give me the scores becausc [ was a parent and 1 had to obtain 1t
though the principal of the school and said they could not hold my child’s test scores.
They said that if they keep holding the results that T had the right to sue them. Well it now
December 2011 and I still have no results. 1 nced your help because [ am quit sure I am
not the only parent going through this with this school and the people they have in place
to do a job.

[ spoke to someone in the Board of Education and they told me to get the test from the
principal of the school . I explain to them that | have ask and requested this information
and the same people have yet to give me what 1 ask for.

I need these scores for my child’s records and for the other school he now attends. ]
should not have to keep asking and going to these people asking the same thing over and
over again. So 1 am writing you for some help. I do not no what else to do these are my
child’s scores and this school is holding them for whatever reason. | have given them a
chance but they want {o keep giving me the run around and it’s not far. This is not how
you do business. | guess they think | will forget about it.

TIET BRTe)
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(b)) (b))
cC.

RO | Phone number

P.S here is my c-mail address I{b)

bYEY: (b)T{C
Home addregs 20" )

Thank you for looking into this matter.

epic.org
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9/18/2012
B, ©NT(C)

Re: Request for information
CERTIFIED MAIL

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

Dear FPCO,

| am a 48 year old student at [B)) ©X/(C) ollege requesting the assistance of
FERPA, regarding a situation that has arisen between the administration of {76 0 C) =]
Coliege and 1.

| have outlined the events in chronological order and color coded documents for easy
reference.

(1) (Pink tab) I received a letter from|2X6)_F0)0):©) | Director of Operations,
College on 7/28/2012.

(2) (Yellow tab) I sent a message to appeal action via e-mail 8/1/2012 and two
request for clarification of the accusations in writing.

(3) (Blue tab) On 8/7/2012 I met with [T [0 0|0 0| E_EC e ]
staff). During our meeting | had verbally requested written statements of alleged
accusations two times. Two times Ms. verbally agreed to provide me with
written statements of alleged accusations.

(4) (Orange tab) 8/20/2012, | sent certified mail again requesting any and all alleged
allegations in writing. 8/22/2012, Ms. responded suggesting another

meeting with Assistant Vice President of Student Affairs. 8/27/2012, |

sent a letter confirming our meeting and citing some FERPA regulation. 8/28/2012
Ms. responded with a meeting date (9/7/2012).
(5) (Purple tab) 9/7/2012 | had a meeting with Ms. and during the

meeting | presented information regarding FERPA | had researched (FERPA
definitions, regulations, case law and legal ease). | believe the information supports
my request for access to the alleged allegation. (1 did not provide copies of
referenced material; these are for my notes only).
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(6) (Green tab) During the meeting 9/7/2012 Mr. presented his reason to not

provide me with the allegation. Mr. claims the allegation is in possession
and control of Ms. who happens to have a Ph.D. in psychology. Mr.
further informed me that Ms. is acting in the capacity of a psychologist,
therefore the document is protected under paragraph (l) of the information they
provided me. ! find this interesting in light of the fact that in all of the initial
correspondence (please reference the pink tab documents) Ms. refers to
herself as “Director of Operationsl{T»J{B). BRIC) JCoIlege”, no reference to
school psychologist. As you will notice as it became apparent Ms. had no
intention of providing me with an allegation. The title of “Director of Operations,
o) )7 __|College” seemed to disappear from Ms. latter
correspondence. Furthermore Mr. informed me that any further
correspondence was to only be through the schools attormeys and | would need to
hire my own attorney in order to discuss matters with them.

(7) In my opinion, [E1%)_(|staff to attempt to redefine how the allegation is held (Purple

tab page 2 first paragraph}, is nothing but an attempt to obfuscate my right (under
FERPA) to access of the allegation that is part of my disciplinary record within my
student record. Furthermore, knowing the cost of attorneys, the school is
attempting to block and coerce me into dropping the matter (Purple tab Mr.

hand written attorney contact info).

(8) On Friday 9/14/2012, 1 was at the campus when an unknown staff member came up

to me and toid me | was not allowed on the school property. | promptly left. 30
minutes after | left the school | received a phone call from the same person. The
person admitted he had misunderstood a memo that was put out by Ms.
pertaining to me and my status at | feel as though the school is now harassing
me.

{9) | hope FERPA will compel [PE); L) | College to provide me access to all

Sincerely,

records (educational-disciplinary allegations) directly pertaining to me.

(D)) (BHFC)

epic.org
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DEC/03/2013/MCE 12:22 P APS Orem rAn Ns 901-222-0218 2]

{b)6); (b)FIC)

epic.org

Comments:

FAX

To: The ﬁmihf fyo[fc«/ C@MFINMCP O"F‘Q(_,\o

Fax#: 202~ 200 - 60

{b)iB); (b)F{C)

From:

Fax #:

Number of pages: 7. including cover page
Date: 12[3(12

Time:

Sent by:

References:

THIS IS VERIFIED FAX TRANSMISSION
If you do not receive all pages or received this trensmission in error, please
call (801) 222-0603 immediately.

The information contained in this communication 18 intended only for the use
of the individual or entity to which it 1s addressed and may contain
information that is privileged, confidential and exempt from disclosure under
applicable law. You are hereby notified that any dissemination, distribution
or copying of this communication is strictly prohibited. If you have received
this communication in error, please notify us immediately by telephone, and
return the original fax to us at the side address viathe United States Postal
Service. Thank You. T —
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DES/03/2002/MOY 12:22 B APS Orem (R ERTe) P. 30

(DB (bX(C)

Family Policy Compliance Office
400 Maryland Ave SW
Washington, DC 20202

To whom It may concern: December 1, 2012

On October 2, 2012 T went to [DXE)EX7T | School and spoke with the office staff. The office
staff informed me that their boss, Principle [2X6) [PX0) T instructed them to not release any information
regarding my children ta me. I was informed I needed to speak with their boss, Mr. |©X0) |1 waited for
Mr, to be available so I could speak with him immediately. Upon entering his office 1 produced a
digital camera and asked for permission to record aur meeting together, he agreed and we proceeded. In
speaking with Mr. [EXE)_] I requested to see my children’s fites. [OF_ | (6] B e —jand [EF]
LBXE) BX7(T) —). 1 further requested to know what information was reported to the
school regarding myself and my minor children. I requested the files and a report on what information
was given at least 5 times, Then Mr. goes on to deny me all information T requested, deny me
access to my children’s files, told me this is none of my business, and further Informed me that only my
ex-wife will be granted information and access from the school, I was not permitted by Mr. to be
placed on the schoaols emergency contact list.

There are no outstanding warrants or court orders blocking me from this information or from contact with
my minor children. On the contrary I have multiple court orders granting me access to all things related
to my children and their education, Including my amended degree of divorce dated 8/19/2009 which
grants me the full legal custody care and control of my minor children and an order from the Court
10/15/12 that granted me full access and participation in what involves my children.

I recelved two emalls from Mr. (11/26/2012 & 11/28/2012) where he clearly states I,
will have no access to my children, thelr files, or any information regarding thefr education while in

attendance at this institution.
On November 30, 2012 I called the National Education Department concerning being granted access to

miy children’s files and was instructed to write this letter. Please feel frge to contact me to request
further information, the referenced supporting evidence or to any further questions you may have.

Thank you,
(DB ()7 (C)

L/
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(b)) (b)r{C)

April 12,2013

ECEIVE

Family Policy Compliance Office

1. 8. Department of Education

400 Maryland Avenue, SW BY:
Washington, D.C. 20202-8520

Dear Sir or Madam;:

My son attends [P [EI[®X°) 7€) ]in Redmond, Washington. My question
is about the Family Educational Rights and Privacy Act.

How is it that this helps out parents trying to help out with their kids education by
contacting school and asking question and details of foans and what is nceded when they
can’t talk 1o you unless you get a relcase of records from your son who is so busy moving
to another apartment and working on his new game and trying to get job atfEl8)_oJand
is so stressed out and herc 1 am trying to help him out and 1 have these rude office ladics
telling me to ask your son.

No problem with that. Just that I have paid $90,000 in loans while my son has paid
$19,500. So who do you think should be treated with respect and rclease of records?

My husband and I have worked so hard all our life. Just Lo pay out the blank for our kids
to have a good life while our President brings all these poverty people up to our level
without a day of work. How is all this fair? T have custody of my granddaughier now. Her
parents don’t work so my granddaughter will not pay much to go to school and gets
everything frce and all test and colicge lees waived. What is going on in our country?
How is this [air?

Not to change the subject line. I just want to know what rights do parents have over their
kids education when we are paying the bill. Maybe this bill needs to be revised.

Sincerely,
(b)B): (b)(7{C)
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(b)(6); (b)(F(C)

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

November 13, 2012

Dear US Department of Education:
My name N ERE | DEEEE and [(LX0).0)  [EyEy BN I!WI & (©)0). | advised
me; law firm to contact your office over FERPA (Framily Educational Rights and F rivacy Act)

against the Pontiac (Michigan) Public School Districy

In the st. I have placed in writing for my children's records [©)(®) ®)7C) | and (0){5): (D)
Em;ﬁ; {bu:_f(?l

|ON many occasions:

June 2010 - I person

August 20 10- Written correspondence
December 2010 Written correspondence
October 2011 Written correspondence
December 2011 Written correspondence

August 2012 Written correspondence with assistance Law Firm

Afler every attempt, the Pontiac Public Schools, never responded with any type of

carrespondence to inform me it my children's informati inally, the[EET B0 Law
Firm contacted[b)E) BT . {B)6); b)(7{C) | [()E) (b)(T(C) ‘ and|:b)(6)r Therefore, they
advised me to contact this office due 1o ton-compliance by Pontiac Public Schools. I am seeking

some assistance for my children's information. Finally, you can contact me at the above address
and by telephone.

N ralss
b)(6). (b){7{C)

001077
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(b)) (b))

|
Family Policy (Tomplf'ancc Office, U.S. Department of Education

400 Maryland Avenue, SW
Washington, D.C. 20202-5920

6/05/12

The complaint herein arose in the City of Bakersfield, State of California. This is compiaint falls under
the Family Educational Rights and Privacy Act of 1974.

Panama Bucna Vista School District (rcferred to as LEA herew) located at 4200 Ashe Road, Bakersfield,
CA 93313 is a public agency that reccives funds from the Departmcent of Education.

LEA is a public ageney existing under the laws of the State of California. [EXEEXFE is the director of
B b7 bf Panama Buena Vista School District and is responsible as an individual in her
official capagity for acts complained of.

(L)) (b))

The[B)E). BITC) [has measures in placc that protect the security and confidentiality of student’s
records. ~ Children who are enrolled in thefE)®) B17C) program are provided with an additional layer of
protection in the school that prevents shariig 6T Tormation about cnroticd children.”

LEA was made aware of such enrollment prior to the start of the 2008 school year. Parent provided 1,EA
with a letter from[GiE). GG 1 copy of [b)E): B)TC) |II') card and a red colored
document that was to be placed in the stuGTIT S Tocord TilG {exhiots t, Zand 3), The document briefly
explained how student’s school records should be maintatned it order to ensure students inforination is
kept confidential and with restricted access. Prior to commutting the acts complained of, LEA knew in
advance they were to take extra precautions to ensure that both the students and parent’s confidentiality
were maintained.

This complaint is filed on the basis of: 1) inappropriate sharing of confidential information with various
third partics 2) Failure to allow parent access to view student’s records, 3) Failure to provide parent with
student’s records and 4) intentional withholding of rccords requested.

Student [b)6): B)7(C) | and his younger brother’s FERPA riphts werc violated.

Per the laws that govern FERPA, before a school discloses personally identitiable information from the
student’s cducation records the parent shall provide a signed and dated written consent, except as
provided in FERPA 99.31. In this casc 99.3 1, docs not apply.

(bIE). BRAC) |releascd disabled students complete records tofPX0) DIIC) |, an outsidc party.

s information was rcleased to Etbi))' (|even though there had been no prior litigation rclating to
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student. These student files include family history, Individual education plans, educational records,
students social sccunty number, letters parent has written 1o LEA, and student’s mental and physical
health records. Parents and students were not informed of this releasc and their permission was not
obtained, Nor was parent cver informed that parties that are not school officials have reviewed their files.

Without prior written consent fremn parent, during the month of November 2011, [R10] released to an
outside party,[EIFE O17(C)___ Junauthorized confidential records. Most of the records were student’s
ovaluations, medical information, Individual educational plans and scveral letters parent wrote to LEA.

LEA also discloscd to2X6) ® linformation of students three year old brother [R)XE): 0)7(C) |and was told

by LEA that parent was “suing them.” This information was discovered during the {irst week of
December 2011.

On 4/21/12, parent had obtained more concrete proof of FERPA violaiions and discovered that the actual
date Panama Bucna Vista Schoo! District had unauthorized contact with outside party [RXETE] was on
11/16/11 {cxhibit 4). It was revealed Schools legal service had a conversation on I1/§6/11 that lasted at
least 45 minutes with [B)E) B)X7(C)  J(exhibit 4). This document also showed that morc conversations took
place between schools Tegal scrvice and [R)E)  Jup till 12/31/12 {cxhibit 4}. The aforementioned
document is supporting cvidence of violation of FERPA. After discovering that information (exhibit 4),
parent made a record reguest (exhibit 6).

“Lhave a copy of all IEPs and that’s for]'? I do not have the authority to talk to any of the
people involved in assessing those [EP’s.

Prior to parent signing a release, it was revealed by outside party, [PX6) (0X7(C)
h{b){S);

o). | also admitted to faxing an “unsigned release” to Panama Buena Vista Special Services on
“November 18" 20117 at: “their request.”

Parent was astounded that T.EA would provide records without prior written consent and without parent’s
knowledge.

®)O).  |requested that parent sign a release to speak with school officials who work with student during
the first week of December 2011 (after she had already reccived students records). Unbeknownst to
parent, the relcase was exclusively with the schools legal service and not teachers or officials who worked
directly with student (cxhibit 5).

Pursuant to parent’s 4/21/12, there was no evidence of a signed release in the records provided to parent.
An unsigned copy for release of records f-‘orl{b){fa); BNTC) | was provided instead {exhibit 5).

Failure to allow parent to view records; Failure to provide parent with records requested; willful
withholding of records requested; sharing of confidential information with various third parties.

On 4/21/12 parent made a written request for records to LEA (exhibit 6).

On 4/27/12, parent was informed via e mail by LEA that the records that were requested would be ready

to pick up and also be sent to her [6)6),  |(cxhibit 7).

Parent viewed her records on 4/29/12. A cover letter dated 4/27/12 iaid a top of the documents written by
schools lcpal scrvice that stated:
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“pursuant to your roquest, enclosed are the copics of the records provided by the district tofl2)(%)
(D)o |(C\dlihit 8).”
LI7C) |M 4

Parent was shocked to see that the records were sent from [0, 0i7©G) and not from Panama
Buena Vista School Pistrict pursuant to parcnt’s record request that was made to[B)E): BXF(C) | (cxhibit 6,
exhibit 8). Upon closer review of the document, parcnt was even more shocked that {0)6) 0)(F(C) |
had forwarded studenls records and parent’s request for records to another outside party without parent’s
knowledge or prior written conscnt (exhibit 8). Parent discovered that the party was a attomngey that
practices in Visalia, CA named [REL DTG | CA state bar number (Exhibit 9). Mr.[[LE] is not

employed with LEA and is not a [B)E] Hi7C) Jattorney and his bar is not registered at J0)6): b)
[b)E); )7 ic) Jlike other attomeys who work for [£)E) B)(7(C) k (exhibits 10, 11 and

12). There was no reason that student’s records should have been shared with this individual. Parent and
students were not informed of this release and their permission was never obtatncd. Nor was parent
informed that parties who arc not schooi officials have reviewed their file.

On 4/29/12 when parent viewed records, parent discovered that LEA did not comply with parent’s entire
record request made on 4/21/12 (exhibit 6), Parent then wrote via electronic mul to LEA imforming them
that she did not get all her records (Exhibit 8).

On 5/4/12 LEA responded to parent alleging that parent:
“madc an additional request” and that the “LEA’s legal service would be in contact with your
attorncy (cxhibil 13).”
Parent had a special cducation attorngy she believed to be the attorney [yE1 G Jwas roferring Lo in her
5/4/12 correspondence (exhibit 13). However, to parent’s surprise, [E10] contacted parent’s family law

attorney|b)(6). H)7( ) on 5/11/12 after parent responded to LEA by clectronic mail and also carbon copied
it to[®)E): )7 ) (exhibit 14).

On 5/11/12, shortly after parent sent the 5/11/12 response to [{P}0): (0)X7(C) |
contacted [0)6) ©)7( | parent’s family law attomey, an unrelated party. [0)6). ()] informed parent that
(0)(6); (b){7{C) Id him she did not feel she needed to provide parent with the records she requested. Mr,
[exEd specifically told [oiET 7] that he wasn't withdrawing parent’s record request, he had nothing to do
with parcnt’s record request, nor did he have any authority to do so, He suggested to[RIET 11 Jto speak
with parent, and not him. She never did.

unauthorized contact with Mr. about a record request made to LEA further violated
students and parent’s rights under FERPA. It revealed personally identifying information about student
and parent and forther shared information that parcnt made a record request to LEA. Parent immediately
sent an electronic mail to[EXETDITICT Jand carbon copied to [[B)E). B)7 |, expressing her concern (exhibit
15).

On 5/31/12 Parent went to pick up mail at her PO box and received a certified letter from[B)E) BITC) ]
dated 5/15/12 indicating on 5/1 /1256y GX7C) ]and[B)E] Jhad made a “tentative agreement,” that
the district would not havc to provide parent with records requested (exhibit 16). Her statement was
untrue, there was never an agreement and it further contradicts what [El8])specificalty told o)) 0] Jrefer

to paragraph 4 of this pagge).

o)i6). b)7T letter (exhibit 16} indicated that advised her that parents request for records
{exhibit 6) pertaining to student is “beyond the scope of what you are entitled to under law” and

as “this information is not maintained by the district and it is not part of [b)®): ®)] educational
records from the District.” However, all conversations and documents parent was requesting
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were records pertaining to student that disclosed personally identifying information about parent
and student. Furthermore, according to laws that govern FERPA, education records arc records that arc:

“1) directly related to a student; and 2) mamtained by an educational agency or institution or by a
party acting for the ageney or institution.”

LEA 1s rcfusing to provide pareat with her 4/21/12 records request because those records would reveal
incrimipating evidence that FERPA was violated in addition to the California laws and provisions that

govern thefB)E) BX7(C) ]
LEA provided student’s records to various outside partics [2X6) (0(7(C) ] and

disclosed personally identifying information thus failing to obtain prior written conscnt. [n the case of Mr.

[LEY] it was personally identifying information. Parent was never informed of any releases of records and
permission was never obtained prior to obtaining them. Nor was parcnt cver informed that parties that arc
not school officials have reviewed her children’s files. 'The records and confidential identifying
information provided by LEA to the aforementioncd parties should have never becn shared without prior
writtcn conscnt.

The aforementioned facts in this complaint have shown that LEA has violated FERPA by: 1)
inappropriately sharing confidential information, 2) Failure to allow parent access to view records,
3)Failure to provide parcnt with records requested, 4) willful withholding of records requested, and 5)
sharing of confidential records and/or personally identifving information with outside partics.

LEA had a duty to protcet and maintain students and parent’s confidentiality. Their duty to protect
student’s rccords was even greater knowing that student and family were enrolled in the
B )(cxbibits 1, 2,and 3). LEA failed to follow protocol of thelbl8). (Hir{C) Jregarding
protecting student’s records to cnsure students and parent’s safety.

There was no reason that student’s records should have been shared with outside partics without
informing parent and obtaining her written permission first. Parent was never informed that partics who
are not school officials have reviewed their file. Parent fears that [[b)(6) (PI(7(C) __Jbrother|b){5) | and
BT i —file has also becn shared with outsidc partics without her knowledge.

LEA fecll below their duty and should be held accountable for violating FERPA laws.

Sincercly,
(b)(6); (b)7(C)

[EE. 00 Kmother of [P ®X7C) |
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(BB (b))

Family Compliance Office
U.S. Department of Education
400 Maryland Av. SW

Washington D.C, 20202

June 11, 2012 Dear Sir or Madam,

OnJune 1, 2012 at |{b){6); o)) |Sch00!, during a review of MYy son; [GIE); RG]

(BIE) X7 fschool records 'was given a stack of Emails that have the viclated the priy acy rights of 22
children. Please find enclosed copies of seven {7) Emaiis, | was told that all of the Emalls were mine to
keep by the following two people and the event was recorded on tape:

(b)) (b))

B

(b)) ()F(C)

(B)B); (b))

cantacting all of the families listed in the attached Emails to inform them of this matter, | hope to hear
from you soon.

Thank You,
{(b)(6); (b}7(C)

001082
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To whom it may concern,

| am an employee at EEELEZZ]College located in Elk Grove California. The address is|©)®) (OX7C)

@(6); {b)T{C) | wanted to make you aware of numerous things happening on the
campus in violation of FERPA and compliance with state guidelines, Students are attending classes here
without all of the Financial aid being complete (Files are not complete). Student’s personal information
is easily accessible to anyone. Student files are not locked up. Admissions reps are telling lies to get

students to enroll in the program. Phone calls and interviews are not being ocbserved to ensure
compliance of staff. [E)E)_0)7{] is also asking reps to obtain personal goals with individualized numbers.
There is Social security numbers and personal info of students sitting out on people’s desks. This place is
a lawsuit waiting to happen. Not to mention in violation of numerous guidelines. Management
threatens our jobs if we don’t hit our enrcllment numbers. This industry is based on service not
performance of sales. The definitely don’t abide by that here. ! worked at numerous other schools in the
past and they were compliant. If an auditor were to come in here this place would be shut down. | hope
you take this complaint sericusly and have this company investigated. They are not being compliant and
definitely not following FERPA. They operate here however they see fit and they need someane to come
in and protect the students and staff. It’s an unethical operation and needs to be addressed. | am no
expert on state guidelines and FERPA but aware enough to know what they are doing around here is not
legitimate business practices. Can you please have this company investigated or audited?

Thank you,

These are the names of the people in charge currently Ec EIVE
EROU®) jun -6 2012

Campus phone number:

gy, —

(b)(®). (L)(7(C)

epic.org 14-04-15-ED 20150401 FOIA Release 001083



ERDIYE oY BN
gs/15/2012 11:38 [0 00 PAGE  81/11

—

b){(E); (b)(7(C)

E remisee wa

—
i a},:-.‘-ﬁ.

To:  Family Policy Fax:  202-260-9001
Compliance Office

mer{b}{ﬁ)_zz o ;: | Date:  6/15/2012

Re: FERPA Violation Complaint Pages: 10 pages including fax cover
Parent Access to complete sheet
educational records

Thank you,
DXE). ONT(C)

nnnnnnnnnn *r " e ® o e = =
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|
}

COMPLAINT UNDER THE FAMILY EDUCATIONAL RIGHTS AND PREVACY ACT
(FERPA)

June 15, 2012

TO: Family Policy Compliance Office
U.S. Department of Education

400 Maryland Avenue. S.W,
Washington, D.C. 20202-8520

Fax: 202-260-9001
RE: Killeen ISD Violation Of FERPA

T hereby lodge an official complaint against the School District of Killeen
n ive, Killeen T hehalf of

(D)6), (I who attends[>© {bXT{C) for what I

fr—TreYT O LU R,

{X 1 Inappropriate maintenance of records/content
{ X] A violation of the Family Educational Rights and Privacy Act of 1974.

The nature of the complaint is as checked:
[ X] Challenge to Record or Content

_X__ Inaccurate
__X__ Misleading

_ X___Incomplete
__X___Inappropriate

Record challenged may be identified as:

Title: Killeen ISD internal staff emails, written notes, drawings in student
records, false written statements about student. More than 5,000 stydent
record documents

Date;  2007-2012

Person responsible for Entry or person currently maintaining record:

Muiltiple Killeen ISD staff members over the past 5 vears.
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. {b)E); (b))
PE/15/26812 11:38 |{b){6)= {b)((C) | PAGE ©3/11

[ 1 Alleged Violations of Act or Regulations

__X__ Failure to comply within reasonable timeline for access to student records: 45

calendar days.
Inappropriate person(s) grant denied access

_X_ Failure to provide parent access to requested student records

x__ Failure of to provide parent access to full student record

__X__ Inappropriate sharing of confidential information
X__ QOther: __Destruction of Student records

Date of Violation: _2007-2012
Date Violation Discovered if different from above:

Other Relevant Information:
(Use this section to add any additional explanatory comments)

2007-2012- Kilieen ISD staff members have generated emails and other
communications _internalily regarding my son which are false, without merit and officiaily
unsubstantiated. For this reason all documents should be expunged from my son's

school records.

November 3, 2011- Destruction of student records, During this time, | had an
attorney and this information along with my parent statement was sent to her. See
Exhibit D 1.1-1.2 and Exhibit E

December 7, 2011: Parent made requested to Killeen |SD professional standards
administrator for a copy of all investigative reports to include witness statements
regarding assaults, or injuries to my son._The email included dates and district locations

of assaulls, or injury to my son. See Exhibit A 1.1-1.2.

December 16, 2011: Professional Standards Administrator informed me that he had

collected copies of all of the responsive investigations that exist. He then explained that
my reauest for such information was not of Public Information, but under the auspices of
FERPA. He informed me that[PE BT}, Special Education Coordinator wouid handle

my request for my son's investigative reports and that my request would be granted
within a reasonable time period not to exceed 45 days See Exhibit 8 1.1 -1.3

January 24, 2012: Parent followed up with Kilieen ISD Professional Standards

Administrator and[EXE) EI7C) ®)B): BXT(C) Coordinator for the information now
twice requested. | xhibit C

June 14, 2012: The district has failed to produce any investigative reports to the parent
regarding the assault or injury to my son on district campus.
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5.1.2012

{b){6); (b)7(C)
To: Famil y Pt:licy Cumpliance Ofthcer From:

Fax: (202)260-9001 Pages: 2
Phone: [Type the recipient phone number] Datc: 5.1.2012
Re: FERPA Violation CC:

m Urgent [:l For Review ’_[ Please Comment [:I Please Reply [:[ Please Recycle

Comments:

[ am faxing a letter that [ received in the mail fr(:ml'lb){s)ﬁ (b)(7{C) I (b6} (bYT(C) k is the School

that my daughter ([E)E) O)7(C)__]is attending for a specialty program outside of hed®) @17 |1 q{b){m; b)7(C) I
during her scnior year.

As [ was reading the letter [ noticed at the bottom of the letter it was CC tofB)X6) (D)(7(C) | Principal-

libyEy hy7ic ] (student file). My daughtu {0}B) BXT(C) does not attend [ib)E); b)FC) |
mghc attends "{b){ﬁ); {(bRAC) I These schools are in different districts and have no need for this type of

information.

I contacted [BYE). OXT(C) | Dircctor of [(B)6): B}7(C) }and questioned why the information was being sent to
| DGR ] He stated that he spoke to his secrctary and informed me that the etter was not seat. [

received my letter in-the mail on 4/30/2012.

In my cyes this is a violation of FERPA and needs to be addressed! [[B)(6) B)}7{ ]did not consent to have this
information shared nor did the minor child, [(B)6) BX7HC) | has been under scrutiny all

year, for multiple problems, including having to many students per instructor in the classroom.

You may conlact me at;,

b){6). (b)(7{C)
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o) ONTC)

Junc 08, 201

Ms. Ellen Campbell

Acting Director i ‘.| P O i W
Family Policy Compliance Office o
(J.S. Department of Education By

400 Maryland Avenue, SW T e
Washington, D.C. 20202

Dear Director,
This correspondence serves to notify the Family Policy Compliance Office of a recent

inadvertent release of information that may have Family Educational Rights and Privacy
Act (FERPA) implications.

[©)6). b)X7(C) |University’s Student Accounts department periodically cancels a
student’s registration when the student has not paid his/her tuition. Cancellation for non-
payment is a maltiple step process. In the first step, a list (saved list) of students who
meet the cancellation criteria is generated. The saved list is then used in the sccond step
to process the cancellations in the student information system, and in third step to notify
the students by email. ' ' '

On May 29, 2012, the canccllation process was initiated. Both the saved list generation
and course cancellations steps were completed successfully, but an error occurred during
the email notification step.

‘The email notification processor (Datatel’s Document Merge Processor) was initiated
without providing the saved list. Without the list, the processor began to operate on all
Datatel identification numbers contained in the system. After approximately five to 10
scconds, the operator realized the error that had been madc and closed the processor’s
progress window. Unsurc of whether the processor had stopped running in the
background, the operator attempted to get confirmation of its closurc from the
Information Technology Scrvices department.

Unable to receive that confirmation, the operator composcd a follow-up apology/recall
email notice. in order to let the previous recipients know they may have reccived the
initial message in error. That sccond email was also run through the same processot
without providing the saved list. That process was allowed to run throughout the evening,
so it attempted to act on every identification number in the system.
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The next morning, the operator found that the process was stalled out, and contacted
Information Technology Services (o terminate the process. The process was terminated
and approximately 50,000 emails were also removed from the mail servers. The total
number of email messages that were actually sent out remains unknown.

Since both messages included the student identification number in their text, the
university immediately began to rescarch the FERPA implications of the inadvertent
mailings.

The following was determined:

¢ The notification proccssor was run using two email address types, the local and
internet.

e For each Datatel identification number, the processor would first attempt to use
the local address type. Tailing to find that, it would look to use the internet
address type. If neither werc found, an email would not be sent.

e The local address type contains the email address that was created and
assigned to the student.

e The internet address type contains an cmail address the student would have
provided to the institution on his/her application, or an address the student
updated once attending.

s The Datatel system contains many identification numbers that are assigned 10
various groups that are not protected under FERPA (e.g. prospects, students that
applied but never attended the institution, employecs, vendors, etc.).

We arc confident that FERPA was not violated for emails sent to existing [2X®) ®) Jemail
accounts since all information transmitted to, stored on, and transferred from Google
Mail servers is donc in an cnerypted format.

Thercfore, efforts focuscd on determining the numbcer of emails that were sent to non-
(0)(6). ) | email addresses. Specifically anyone who:

= Had ever been a student at the institution (where FERPA would apply).

e No longer had an existing [EX®) ] email address (i.c. no longer a student and their
email account had been closed); and

¢ Still had an internet type email address maintained in the system.

A tofal of 12,353 individuals met those criteria, which represented 1.69 percent of the
total records the processor would have attempted to act upon. Knowing that the processor
was stopped prior to completion, that 50,000 emails were prevented from going out, and
that the records would have been randomly distributed throughout the database (meaning
the processor may not have cven rcached them yet), the actual number of messages sent
out may have becn significantly lower.

Although the cmails would have been sent to systems that [20) ©X7C ] University
did not control, it still remains unclear to the institution whether FERPA was violated
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Although the emails would have been sent to systems that[£X€) ©)X7(<) |University
did not control. it still remains unclecar to the institution whether FERPA was violated
since the information:
e Was sent to an email address previously provided by the student.
e Could not be utilized to gain access to any portion of the student record either
electronically or by telephone.
e Could not be used in-person without providing additional photo identification.

Steps that have been taken in response to this incident:

e The incident was reported to the [RXO) OXC) ]University Public Safcty
Department.

e A risk assessment was currently conducted of the events that led to the
inadvertent release. in order to incorporate additional sccurity measures to
university procedures.

e The Student Accounts department was counseled to prevent further incidents from
occurring.

e A review of the sofiwarc processes utilized was conducted which determined that
another notification processor (with enhanced sccurity capabilities) could be used
for future email notifications.

Once the scope of the incident had been determined, the university immediately
contacted the Family Policy Compliance Office (FPCO) o provide notification and seck
guidance. On Wednesday, June 6, 2012, FPCO (Ms. Ingrid Brault) responded to the
university and we have acted in accordance with the direction that was provided. We
would appreciate any additional guidance you may provide.

g there is any further information you require, plcase contact me. I may be rcached at
i )

Sincercly,
{b){B). (b)7{C)

(b)(B): (b)F(C)
cC:
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ME@EUWE“

By -

The I'amily Educational Rights and Privacy Act Office
Department of Education

400 Maryland Avenue, S.W.

Washington, D.C. 20202

Dear Sirs:

I would like to file a complaint against the [©)©) 0X/()

( known ag®¥®)_|)in

Coral Springs, Florida. I am involved in a dispute with the[P)X®)_Jand scheduled a meeting with

the Chief Training Officer|®)6): HX7(C)

I requested to review my file and was told byfX®) BX7C) | [ would have to get it from or
through the city attorney’s office. [P BT Talso informed me that he would be going on 5

weeks vacation right after our meeting.

Article VI of the Student Records Policy clearly states that a student can review and have
copics made by a request to the Chief Training Officer of the which is [BE B7C)

T'he dispute involves my dismissal from the [P®) )7 ] for reasons I contend were wrongfully

interpreted and incorrectly handled, primarily by [PX0) ®I7¢

request a hearing 1o challenge the contents of the record as al
Student Records Policy.

L I need the file o review so [ may

owed by Article VII of the

This dismissal was made with bias and without reviewing all the pertinent information that the
ERXO) Jand [D)E) OXC) | had at their disposal. It has worked a financial hardship on me and my
family and potentially damaged my futurc cfiorts in pursuing a Firc Fighting certification.

I feel that the [BYe) GX70) [©)0)-BX7 | is not acting in an open forthright manncr in order to
dclay and hinder my cftorts to rectify the contents of my records and status as a fire fighting

student.
Thank you for your attention to this matter.

Sincerely
{(b)(B). (b)(7(C)
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Non Responsive
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T0:

SUE):

ATTEN:

r('bmsm ®X7(C)

ECEIVE
LY.

Family Policy Campliance Oftice
U.5. Bepartment of Education
400 Maryland Avenue, SW BY:
Washinglon, D.C. 20202-5520

FERPA VIOLATION COMPLAINT AGAINST Kb)6): (bX7{C) l(.'f)l LI GI

STUDENT IDl(b){B)- (b)((C)

FEREA CORMPLAINT DIVISION

INSTRUCTIONS: Parents and eligible students wha need assistance or who wish to fife a complaint under
FLEEA or PPRA shoaldd dlo soiny writing to the Family Poficy Complionce Offic, senging pertioeni
inforrnotiog: fheangh Dhe opail_concerning any aliegations Lo the Fornily Palicy Compdion e (ffiee

Family Policy Compliance Office:

6

epic.org

I am contacting you today to seek your assistance because my school’s financial aid department
is refusing to process my Direct Unsubsidized Loan request and release my financial aid this
semester. | requested the remaining Unsubsidized Loan, however, the Financial Aid office
is refusing to accept my request. They originally stated thot they would not release my Spring
Finoncial Aid because my student file wos incomplete and they claimed that my origine!

Student Loon Request form ond other pertinent information were not on file, however they

releosrd a portion of my loon payment and will not providc ¢ reason for the inconsistency ir

processing my remaining finonciol aid for the 2012-2033 academic yea:. | have made severa|
attempts to contact the Vice President of Student Affairs [b)(6). b)7 |, however, she has refused
to take my phone calls, and is demanding a face to face meeting. | have made many attempts to

resolve this issue since lanuary 29, 2013; however, | am receiving consiant antagonizing push
back from the Financial Aid Department including the Director ([@ELELIZCI D) and Staff. My
thought is that they may be working together to try and cover up an administrative errar. Here
is the backstary:

1. The financial aid department originated and processed my student loan and | received a
disclosure statement for this academic year, however, the financial aid office is refusing to
process my unsubsidized loan for the spring 2013 semester even though they certified and
released my unsubsidized loan for the fall 2012 semester.

2. The school’s policy requires that all unsubsidized loan borrowers meet with a laan counselor
before unsubsidized loans are processed and certified. On 6/5/12, | went to the schools
financial aid office and signed in to be seen by a loan counselor at 12:00PM ET. { waited 2.5
haours before | was called back to meet with the loan counselor. The loan counselor signed
me in at 3:00PM [1. We met for 10-15 minutes, During that meeting | was advised that,
under schaol policy, | could only request a maximum unsubsidized toan amount of $780.00
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[e)E) ®X7(C)

per semester o a part Ume student careying at least 6 credit hours. However, if Lincreased

riy schedule Lo 12 credit hours the following semester, then, | would be eligitile to request
the maximum $6000.00 annual unsubsidized toan amount. | signed the schools unsubsidized

loan application and submitted the original copy with niy original signature to the loan
officer. | even provided the loan counselor my driver’s license Lo verify my identity and |
helieve that she made a copy and placed it in my records. Upon completing the eligibility
process, my unsutisidized loan for the fall 2012 semester was certified, processed, and
released to me by the Financial Aid Manager [EX8L_®II}); she provided confirmation via

email on November 7, 2012,

3.

Per the advice provided by the loan counselor, | reached back to the school in January
2013 ta request anincrease in my unsubsidized loan amount because | increased my
course load to 12 credit hours and transitioned into a full time status in accordance with
the school's palicy,

I was told that my aid for the spring 2013 semester waould not be approved unless I met
with the department heads. | asked ahout the meeting and | was told that it was to go
over information in my financial aid application. | shared that | met with a loan
counselor on 9/5/12 and she never mentioned a problem with my application. | also
reached to the financial manager and she too verified my eligibility and released my
financial aid on 11/7/12. Even though | raised these paints, | was still told that my
financial aid would not be released.

| attempted to reach the VP of Student Affairs to resolve the issue, for the past 15 weeks
I have been receiving major pushback from the financial aid department heads when |
inquire about investigaling why my 9/5/12 visit ta Financial Aid is not showing up in the
system. The school is refusing to answer questions about whether they reached to the
loan counselor that met with me on 9/5/12 to confirm that | completed the eligibility
process. | have tried to cantact the loan counselor that conducted my face to face
meeting, however, she witl not return my emails and there is not a phone number listed
for her in the school’s directory which | find to be odd.

In addition, | have been denied access to personally speak with the Vice President of
Student Aftairs regarding this issue. Each time | have tried to call the VP of Student
Affairs, my calls are blocked by the receptionist and | am routed to the financial aid
department heads where | get poor customer service, constant pushback, and strong
allegations that | never met with a loan counselor. My take s thot there is 2 breakdown
in communication within the financial aid department. Instead of admitting to their
mistake the school’s financial aid department is choosing to make accusations that infer
that | did not follow school protocol and failed to meet with a loan counselor but, this
assertion is untrue because | wouldn’t have received funding for the Fall 2012 semeste
if 1 failed to meet with a loan counselor and the 11/7/12 email from the financial aid
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10.

11,

(D)E); L){C)

manages (comg tee freanas aic director) confieme that | die po throsan the sohoal'
ehgibility proces:,

RAy concern s that [ have iust comyleted over Th wieels ol coursevecth ana my lonne.
hawve airpaily beon certitied withy thiz schoal inadoiton, | bolicve s e cchool it
Iooking for g reason ta enferce srotule 34 CFR 685 30T {al(8), which states, “as well as
applicable statutc, Grant: you (the schood)_the autheity to refase tootionnte o Dires i

toan us o s the_gdetermination is on g cose by cose basis, peovided to the student i

wiiling, kept in the <tudont’s fih ond dives nol conntifete discrininotion bosed on e,

aendee, color, rehgion, nationol ouigin, aoe, disability status or incone. So, Hee law andd

requiations support yout... o< low and regudations ore Clear in groniing you the authorily

Lo refuse Lo arigqinate o reduce the amount of o Ditedt Loan.” However, my loan was

already originated, processed and certified by the school and zalthough the unsubsidizec
loan policy is not posted on the school's wehsite, the policy was verbally shared with me
by the loan counselor that met with me an 9/5/12,

Based on the guidance of that loan counselor, | followed schoof policy by increasing my
course load to fulltime status and | am in accordance with the schools criteria for
receiving the maximum allowable unsubsidized loan amount,

Because of my concerns and the pushback that | was receiving from Financial Aid
Department, on 1/29/13 | reached out to a student advacate outside the school to assist
in facilitating discussion with the VP of Student Affairs, however, when we tried to call
the VP, my call was rerouted to the same department head and | was asked to conducl
an impromptu conference call with the department heads. During that discussion |
asked about the allegation that | did not meet with a loan counselor and [ was told that
there was no record of the meeting however the issue had been resolved. As a follow up
to that discussion, on 1/31/13 i received an email from the director of financiai aid
informing me that my financial aid for the semester was approved and would be
processed. The director assigned a new counselor to my student account and told me
to watch for my aid and to reach back if | had additional gquestions

Despite the promise from the Financial Aid Director, my financial aid was never released
to my account. After two weeks of not petting a response to my emails sent to the
counselor assigned to my student account by the director, [ reached out to another loan
counselor in that department via email, the loan counselor agreed to assist me with
certifying my approved aid. { called the loan counselor to get clarity on next steps to
finalizing my aid, and the counsetor made questionable allegations and refused to
process my loan request unltess { met with her face to face when | attempted to explain
to her that I'd already been screened for eligibility.

After that incident, 1 was finally contacted by the financial aid department head and she
cited that my aid was being withheld and that | need to come in for a face to face
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14

15.

16.

(D)(6): (b)(7{C)

meeting because there is no record of my meeting with the loan counselor on 9/5/172,
When linquired about the investigation and whether she had reached out to the
financial aid counselor that processed my eligibility she refuse 10 answer my gquestions
and told me that | had to come into the office and mect face to face with the director
and the loan counselor that acted inappropriately.

ft has been over three months and this financial aid department is still failing to answer

my questions about the investigation into why my financial aid visit is not showing up in

their system. There has definitely been a bipolar shift in the multiple responses that |
have received thus far. It is clear that the financial aid department is desperately trying
to paint a picture that supports that they are not at fault for losing my eligibitity
infarmation.

As | write this email, | cannot believe the leve! of drama that | have endured with this

school regarding my financial aid. | have emails and recorded phone conversations that

verify the pushback and unprofessiona! treatment displayed by the financial aid
department heads and the loan counselor that | spoke with earlier this week.

It is still unclear to me why they insist on going thraugh this much trouble to avoid

admitting that they made an administrative mistake. { don’t believe that any student

should have to weit 2.5 hours to be assisted by ¢ financiol aid loan officer.

Further, | don’t believe that it is ethical to lie and cover up administrative flaws by

attempting to defame the character of the student.

I am reaching to the office of the FERPA because the financial aid office is refusing to

address my questions and provide fair treatment. To date | have not received all of

the financial aid due to me this academic year even though | have met SAP
requirements and have followed protocol to process my financial aid and Direct

Loan request for the 2012-2013 academic year:

1. Specifically, | need the school to ucknowlcdae that | did mect with their loon
counselor and wuos previously processed for eligibility.

2. Once this is verified | need the school to process my wedtten and verbal reauiest (o
increase my unsubsidized foan to S6000.00. The remaining difference is $4420.00, tn
addition, [BIEis aiso withhiolding my Maryland State Letcatfon Assistence Gron! in
the amount of 5900.00 and there is no justification for this either.

student account.

Thank you in advance for your assistance. | look forward to receiving your feedback.

Sincerely,

(b)(6): ()FIC)

epic.org

14-04-15-ED 20150401 FOIA Release 001098



“

f{? MAY 22 2017

WE@EBWEU

B - J

How to File a Complaint
with the U.S. Department of Education under the
Family Educational Rights and Privacy Act (FERPA)
20 U.S.C. § 1232g; 34 CFR Part 99

A parent or eligible student (one who is at least 18 years of age or attending a
postsecondary institution) may file a complaint against an educational agency or
institution for violating the Family Educational Rights and Privacy Act (FERPA).
Please note that, under FERPA, an individual must have “standing”, that is, have
suffered an alleged violation, in order to file a complaint under FERPA. The
FERPA regulations provide that a complaint must be submitted in writing to:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-8520

In order to file a complaint, please complete the following form. Be sure to type or
print legibly and include sufficient detail and/or evidence to support your allegation.
You should also attach a copy of any pertinent documentation in support of your
complaint. Please do not submit video or audjo tapes with your complaint as any
extra information not perfinent to a FERPA allegation will be returned to you.

Please consider that in order for the Family Policy Compliance Office (FPCO) to
investigate a complaint, it must be timely and must contain specific allégations of fact
giving reasonable cause to believe that a FERPA violation has eccurred. Therefore,
before filing, be sure that you understand clearly what your rights are under
FERPA, that you have contacted appropriate school officials about the exercise of
those rights, and that you are able to explain in detail and document, if appropriate,
any alleged violations. For example, a school has 45 days in which to respond to a
request to inspect and review education records and need not, under FERPA,

" provide you with a copy of education records unless, for example, you do not live
within commuting distance of the school. Your complaint must also be "timely,"
meaning that it must be submitted to the FPCO within 180 days of the date that you
knew or should have known of the violation.

The FPCO will notify you and the educational agency or institution in writing if it
initiates an investigation and will ask the institution or agency to submit a written
response. The FPCO will also netify you if it docs not initiate an investigation if
your complaint fails to comply with the requirements for filing a complaint under
the FERPA regulations as described above.
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ECEIVE
i

-} —

sesmiey,
3“" * U.S. DEPARTMENT OF HEALTH & HUMAN SERVICES
g -/ Office of the Regional Manager
1 C Office for Civil Rights
iy, 999 18" Street, South Terrace, Suite 417
o Denver, Colorado 80202
Telephone: (303) 844-7915
FAX: (303) 844-2025
TDD: (303) 844-3439
May 22, 2013

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520

RE: Referral of FERPA complaint; OCR Transaction Number: 13-157488
Dear Sir or Madam:

On January 29, 2013, the U.S. Department of }ealth and Human Services, Office for Civil
Rights, received a health information privacy complaint from Mr, [2X©) OX7C) T against
[BXE) BT | University. Upon review, we determined that OCR lacks jurisdiction to
investigate the complaint. As the issues presented may fall within your agency’s jurisdiction, we
are referring the complaint for any action considered appropriate. Mr. has been informed
of this referral. Thank you.

Sincerely,
/ i
| S

Velveta Howell
Regional Manager

Enclosure
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F il U.S. DEPARTMENT OF HEALTH & HUMAN SERVICES

5' Office of the Regional Manager
Y ‘ Office for Civil Rights
L 999 18" Street, South Terrace, Suite 417
" Denver, Colorado 80202
Telephone: (303) 844-7915
FAX: (303) 844-2025
TDD: (303) 844-3439
May 22, 2013
(b){B): (b)(7(C)
Re: [PO-0X7C) State University [P® BX7C ] Counseling Services

OCR Transaction Number; 13-157488

Dear Mr. §bi©) ()
7(c

The U.S. Department of Health and Human Services (HHS), Office for Civil Rights (OCR),
Region VIII, received the referenced complaint from you on January 29, 2013. Your complaint
alleges a violation of the Federal Standards for Privacy of Individually ldentifiable Health
Information and/or the Security Standards for the Protection of Electronic Protected Health
Information (45 Code of Federal Regulations (C.F.R.) Parts 160 and 164, Subparts A, C, and E,
the Privacy and Security Rules). Specifically, you allege that: (1) you were required to give
private information to the Back on TRAC program offered by [DE O] University B (]
[EET BT Counseling Services [EE_0X7q; and (2) disclosed such information to third
parties, including the [P)E) BI7C) | University president’s office and general counsel,
without your authorization.”

OCR enforces the Privacy, Security, and Breach Notification Rules. OCR also enforces Federal
civil rights laws, which prohibit discrimination in the delivery of health and human services
because of race, color, national origin, disability, age, and under certain circumstances. sex and
religion.

Upon review, we have determined that OCR does not have authority to investigate your
allegations against and OCR is, therefore, closing the subject complaint. The Privacy
Rule only applies to uses and disclosures of protected health information (PHI) by covered
entities.” Under the Privacy Rule, PHI is specifically defined to exclude individually identifiable
health information (ITHI) in: (i) Education records covered by the Family Educational Rights

" OCR notes that while you participated in the Back on TRAC program; i.e., September through
December 2012, you were enrolled as a student at[0]_]

>45 C.FR. § 164.502.
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and Privacy Act, as amended (FERPA); and (ii) Records described ai 20 U.S.C.
1232g(a)(4)BXiv). Accordingly, assuming CSUHN is a covered entity, your information
maintained by the Back on TRAC counseling program at the CSUHN, while you were enrolled
as a CSU student, does not meet the definition of PHI. Your complaint, however, may fall
within the jurisdiction of the:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-8520
Telephone: 202-260-3887

OCR’s determination, as stated in this letter, applies only to the allegations reviewed. Under the
Freedom of Information Act, we may be required to release this letter and other information
about this case upon request by the public. In the event OCR receives such a request, we will

* PHI means ITHI that is transmitted by or maintained in electronic media or in any other form or
medium. 45 C.F.R. 160.103, “Protected health information.”

FERPA applies to most public and privaie postsecondary institutions and, thus. to the records on
students at the campus health clinics of such institutions. These records will either be education
records or treaiment records under FERPA, both of which are excluded from coverage under the
Health Information Portability and Accountability Act of 1996 (HIPAA) Privacy Rule, even if
the school is a HIPAA covered entity.

The term *“education records™ is broadly defined under FERPA to mean those records that are:
(1) directly related to a student; and (2) maintained by an educational agency or institution or by
a party acting for the agency or institution. 34 C.F.R. § 99.3 “Education records.”

“Treatment records” under FERPA., as they are commonly called, are medical and psychological
treatment records of eligible students at postsecondary institutions and are excluded from the
definition of “education records” if they are maintained, and used only in connection with
treatment of the student and disclosed only to individuals providing the treatment. See 20 U.S.C.
§ 1232g(a)(4)(B)(1v), 34 C.F.R. § 99.3, “Education records.”

An eligible student’s treatment records may be disclosed for purposes other than the student’s
treatment, provided the records are disclosed under one of the exceptions to writien consent
under 34 C.F.R. § 99.31(a) or with the student’s written consent under 34 C.F.R. § 99.30. 1f a
school discloses an eligible student’s treatment records for purposes other than treatment, the
records are no longer excluded from the definition of “education records™ and are subject to all
other FERPA requirements.
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make every effort, as permitted by law, to protect information that identifies individuals, or that,
if released, could constitute a clearly unwarranted invasion of personal privacy.

If you have questions, please contact Ms. Meghana Shah, J.D., Equal Opportunity Specialist, at

e

you.

Sincerely,

(b)(®); (b)(7
(©)

Velveta Howell
Regional Manager

(DXE); ()(7(C)
cCl
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How to File a Complaint
with the U.S. Department of Education under the
Family Educational Rights and Privacy Act (FERPA)
20 U.S.C. § 1232g; 34 CFR Part 99

A parent or eligible student (one who is at least 18 years of age or attending a
postsecondary institution) may file 2 complaint against an educational agency or
institution for violating the Family Educational Rights and Privacy Act (FERPA).
Please note that, undcr FERPA, an individual must have “standing”, that is, have
suffered an alleged violation, in order to file a complaint under FERPA. The
FERPA regulations provide that a complaint must be submitted in writing to:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-8520

In order to file a complaint, please complete the following form. Be sure to type or
print legibly and include sufficient detail and/or evidence to support your allegation.
You should also attach a copy of any pertinent documentation in support of your
complaint. Please do not submit video or audio tapes with your complaint as any
extra information not pertinent to a FERPA allegation will be returned to you.

Please consider that in order for the Family Pelicy Compliance Office (FPCO) to
investigate a complaint, it must be fimely and must contain specific allegations of fact
giving reasonable cause to believe that a FERPA violation has occurred. Thercfore,
before filing, be sure that you understand clearly what your rights arc under
FERPA, that you have contacted appropriate school officials about the exercisc of
those rights, and that you arc able to explain in detail and document, if appropriate,
any alleged violations. For example, a school has 45 days in which io respond to a
request to inspect and review education records and necd not, under FERPA,
provide you with a copy of education records unless, for example, you do not live
within commuting distance of the school. Your complaint must also be "timely,"
meaning that it must be submitted to the FPCO within 180 days of the date that you
knew or should have known of the violation,

The FPCO will notify you and the educational agency or institufion in writing if it
initiates an investigation and will ask the institution or agency to submit a written
response. The FPCO will also notify you if it does not initiate an investigation if
your complaint fails to comply with the requirements for filing a complaint under
the FERPA regulations as described above.
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January 25, 2012

TO: Family Policy Compliance Office
U.S. Department of Education

400 Maryland Avenue SW
Washington, DC 20202-4605

Re: School In Violation of FERPA

v ; A DGR ;
[ hercby lodge an official complaint against Uiij DA . "]1in
). BXT(C) — ] on behalf of myself, [PX0) OX7C) —](graduated April

2011) for what I believe to be:

X A violation of the Family Educational Rights and Privacy Act of 1974

Alleged Violations of Act or Regulations:

X Failure to provide notification of all rights (totally or in necded language)
X Inappropriate sharing of confidential information

Date of Violation: October 201 1

University has not provided notification of all rights (lotally or in nceded
language) to any student since [ enrolled in 2009, This information is unavailable in
written form and unavailable on the school’s website, wwwu, (re-verified
January 25, 2012). When an issuc arose and [ brought up the FERPA guidclines, Mr.
Dean of Students, searched and reviewed its policics via search cngine.

Univcrsity disclosed personally identifiable and confidential disciplinary records
of myself to several third parties against my request. I never provided written consent for
any ol my educational records to be released. Each of these third parties werc
government agencies that 1 had applicd with, and onc [ was hired with and currently
work. Fach have conducted full background investigations and have requested these
files.

The persons request.ng this information are NOT representatives of the
Comptroller General of the United States, NOT the Attorney General of the
United States, NOT the U.S. Secretary of Education, NOT State or local
cducational authorities for audit and evaluation of Federal of State supported
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Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-5901

Dear Sir or Madam:

My son is |'|amed|{bi(51? {b)7C) I, and he is a student at IfB)E). ®)7 Universityf®)X®)._|

located in|®X5). | Tllinois. I have FERPA permission to be informed of his cducational pursuits,

and the FERPA permission form ts on file at the registrar’s office at fol(]

While at the university during the fall semester of 2011, two of my son’s profcssors

named |(b1f31 {bXAHC) land B)(E). BXT(C) I mel at the end of the semester to discuss my

son’s grade and class performance without his permission. Although professors have permission

1o discuss a student’s progress, the FERPA violation that occurred against riy son was not rclated
to fulfilling job commitments at the university. Instcad, thesc professors met, without my son’s
permission, to negatively impact his cducational career and to take away rights granied to
students at the university.

Prior to the writing of this letter, the infringement was made known to the following

) - o Z . o : , & TR

university individuals my mail or email, and none of the individuals acknowledged or
PRI 05 ISR TRt O AT SLERNLE I FT s

fand thc‘préSident of the school,

. i L Tt 4 l. PO A
inVestigated the allegation:[P)/®) ®X7(C)

(GRS

This letter is to initiate a complaint for the FERPA violation. Please inforim me of

additional procedures that will lead to an investigation of this complaint. Unfortunatcly, online
"o o ! Lo # S T ¢ oa A

information states that your departrnent does nothing to violators of the FERPA law. As an
ét'!ucéuor,_l hope: that it is your po-licy to violate infringements of alleged FERPA violaiions.

o . T !

Sincercly,

()Y, DXT(C)
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(b)B): (b))

April 12, 2012

Dear Sir/Madam:

| feel that my privacy was violated when my instructor[b)6): £)7(C) at [{P)6): (X7

[b)E). b)r(C) . [gervercon

oI

speech about my criminal history. Although somewhat fabricated, he did access my student file and
disclose information | was required to disclose about every arrest.

When filing to take the State Board of Cosmetology test, you are required to disclose any and all
arrests not just convictions. They also have you write a |etter which explains the circumstances in which

[ib)E): b){7{C) )
|bE): )F(C) | Those recards were

copied by M)0) (] the Financial Aid Secretary and supposed to be kept private.

Furthermore, Mr.Wwent on to fabricate that | had an upwards of in Chicago.
He did disclose some truth. | do have two {misdemeanaor) convictions for driving under the influence
fromEEE=zrr—1 In the letter to the state, | explained | was much younger at the time,
not thinking clearly and didn’t have the responsibilities | have now. | am going to be a hairstylist and |
have student [oans to pay back, this kind of harassment ruins’ ones reputation. My reputation is
detrimental to my career.

Being that | was not present to witness this | have enclosed witness statements, my ‘been
verified’ record {(which he stated he accessed), a copy of what he could actually look up if he knew what
website to look me up on (proof that he accessed my student file and read my state board letter) and
finally, a picture of the classroom board where he wrote my name for one of the two 20 minute classes
he held on my background. You should also know that this was all done to spite me because | turned my
forged timecards, which he forged over to the California State Board of Casmetology and now they are
currently investigating two years’ worth of their time cards.

Bosartinlly

(BB ()7
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(b)) (b))

e

Family Compliance Office

TE@EDHEM

U.S. Department of Education
400 Maryland Ave, SW
Washington D.C., 20202-8520

To whom it may concern:

My son 15 a student at |[2)®): LX) |1n Hesperia, California. His teacher and
principal have denied my requests to examine my son’s scores on assignments and have
denied to explain a consistent grading rubric. I made my initiat request to inspect my
son’s assignment scores on April 4™ 2012, 1have made the superintendent aware of my
concerns and have had no reply. This teacher is keeping multiple grade books and claims
to use the two n together in order to calculate student’s grades. However, I’'m unable to
challenge any of his grades because I’ve been denied access to the scores of his
assignments in this phantom grade book. I require access to these records in order to
challenge his grades for various subjects. For example 1n the only grade book I'm
allowed access too one of my sons writing grades was determined solely on a ten point
art collage that contained to writing or words. Another example can be found in his
reading score which contains mostly spelling tests. Spelling test are clearly a writing
based activity not a reading one. Thank you for you cooperation in this matter.

Sincerelv Z

(BB (b)F(C)
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Family Policy Compliance Office
U.S Department of Education

B — L
400 Maryland Avenue SW Y
Washington, D.C. 20202-8520
April 26, 2012
| enrolled my children at [B)E) B)I7C) and on the enroliment papers | signed a consent form

for my children to be able to take pictures. On the consent form it never said that | was giving
permission for the staff to put pictures on their own personal Face book page. | have done some
research and spoke to a lawyer, because i just don’t think is appropriate for staff members to put on her
own personal Face Book pictures or recordings of my children while they were performing in the school
Pep Rally. | have also spoken to the ather parents and they do not agree that their children should be on
Face Book. | have called the school wanting to speak with the Principal, but the secretary
always wants for me to leave the Principal a message. | have not left a message because | want for this
to be anonymous for the safety of my children. | had an incident with one of the teachers that | had
complaint and the teacher confronted my son the following day, also | wouldn’t want for my children to
be withdrawn from this is why | want for this to be anonymous. | have called the Family
Policy Compliance Office and they told me that | would have to contact the District and if nothing was
being done tothen | could file Grievance with her and the Principal for allowing her to
put pictures of children without our consent. | have also contact my Lawyer and this is what he told me
to do to write you a letter and iT]qb){S}: bR7C) Jwas not fired then we would have to be moving farward
with Grievance. I enroll my children in this Academy thinking that they will be a safe place for them but |
see that is not. | am sending you the pictures and what Ms. [D)E) ®)7(C)__|took but there is alsa a video
of the kids dancing. | hope that you could take actions as soon as possible | will notify the parents and
give them a copy of what | am sending you. This is an important matter and | hope you do what is right

for my children privacy.

cC:

(b)(6): bX7(C)
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April 25, 2012

Family Policy Compliance Office
US Department of Education

4 00 Maryland Avenue, SW
Washington, DC 20202-5920

To whom it may concern:

We are parents of a third grade student at the K25) ©)7(C) I [ErerETe j

. MA. We believe the school has been in non-compliance in at least two instances as follows:
1) March 2012 - one day when he was being dropped off at school our son asked if he was smart. As his
mother | replied of course and inquired why he was asking. He said his class had gone inta the Vice-
Principal’s office to select a book and his name was on a board with different colors and he was not that
smart. He went on to explain what the colors indicated. | asked him how he felt and he said he was not
smart and the other students had seen it too. As parents we want to know why his confidential
information was on a board for his classmates and anyone else who entered the Vice-Principal’s office to
view? We believe that this has exacerbated the students calling him names saying things such as he is

stupid and has mental issues.

2} April 2012 — we had received an email from the Prfncipal, about and incident where our

son allegedly made an inappropriate comment to another student and was disciplined. In addition, in
the email Mssaid she thought that our son’s continued disturbing behavior without regard for
other students’ feelings warranted him commencing meetings with the school psychologist. Ms.

sent a copy of this email to the Family Engagement staff, Ms (26 BX7c) ] As parents we
believe the school was not in compliance when this email was shared with without our

consent.

We look forward to hearing from you. Our contact information follows.

(b)(6). bYT(C)

Regards, 3

{b)(6). (b)7(C)
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To whom it may concern:

Please help me with this, and I really appreciate.

My name is[®" @) DEROG®)

(preferred)

and can be contacted at

Here is the information for parties at (OO BXIE)

(b)) (b))

1.} On or about Oct 12, 2012, I write an email to demand this collcge stop from publishing
my dircetory information (it is also a student right listed in E?}g)? OV kxx x). ?;)]{{?){
refused to and refer me to attorney

2.) 1 filed a lawsuit against|)") ® | college and )0), | disclose all my student records to her
side of allorney without my consent and without any court order.

Please stop this college from disclose students’ records and punish this college. Thanks!

(D)) (b))
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To whom it may concern:

Please help me with this, and I really appreciatc.

My name is[®X0) ©X7C) | and can be contact at [F® BT

lere is the information for partics at [B®). ®) |College:

{b){B); (b)C)

1.) Onorabout Oct 12, 2012, I write an ¢mail to demand this college stop from publishing my
directory information (it is also a student right listed in[EXEL_01 [B kXX X). refused to and
refer me to attorney

2.) Ifiled a lawsuit against [£)6):®) |college and disclose all my student records to her side of
attorncy without my consent and without any court order. :

Please stop this college from disclose students’ records and punish this college. Thanks!
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Monday, March 19, 2012

S Department of l'ducation
400 Maryland Avenue Southwest
Washington, DC 20202

(B)B): ()X FC)

Iam a student at {0 G7@  [College, in [2_ b Washington. The following FERPA
violation occurred against me, regarding my right to privacy under FERPA and I wish to report it

at this time.

In December of 2011, whilc I was attending my Spanish class at[®)®) ©X7C)

College, someone whom | was trying to avoid, tracked me down within the classroom, using onc
of my instructors Lo do it. The person was a member ol my former church. Earlier in the month [
had made the decision to leave a certain church permanently, duc to serious problems within the
congregation, and also with the pastor. I thus changed my address and my phone number largely
for this rcason. I did not wish contact from any member of this congregation.,

One of the members of the church, however, knew of my pursuits with the Spanish
Language. In an attempt to find me, she then called the Spanish instructors at my college to find
me. Eventually she was able to rcach my Spanish teacher, who. not only confirmed my name on
the class’s manifest, but also told this person she could come to the classroom and make contact
with me! Evidently, the church member gave no recason for wanting to come 1o my class. There
was no consent on my behalf whatsoever! When the person walked into the classroom and came
over lo my desk, | was very surprised and {rightencd. In essence, she was there 1o find out why |
left the church and if I planncd to come back.

Because of the holidays, tests, exams and classes, and the fact that [ was unable to find
the proper office on campus in which to reporl this security violation, I did not get it officially
reported until March 9, 2012, At that time, | was able to report it to our legal department at the
college. An investigation was donc. | was treated very poorly during the investigation by [B)E)_(]
at our legal office. Once the initial intake was completed, she deflected my calls & wouldn’t
answer my volcemail regarding the results of the investigation. She didn’t get back to me at all
when she stated that she would.

“This compelled me to go to the president of the collcge to ask for the results. He was able

to bring [PX6X®X7 " 1into a mceting. At the meeting, [©)X6).©X7 | revcaled the results. She
confirmed that the church member who tracked me down works for this college. [P ®)X7(C)
further confirmed that the church member was able to call my teacher and receive over-the-

phone “permission” to come to my class! [PX6)BX/C) [retused all forms of reasonablc questioning
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{b)iB); (b)7(C)

February 16, 2012

[E)E) ®)TC) |
American Association of Collegiate
Registrars and Admissions Officers
One Dupont Circle NW, Suite 520
Washington, DC 20036

COMPLAINT
Dear Mr. Rooker,
On Februavy 21, 20101, 1 discovered that[E)ye), ore) | College
located in [PXO) BXTC) Jhas violated the provisions of FERP A through

releasing my college transeript on at least two ditferent occasions without mv knowledge or

WHten consent

Written Consent: | student n alos then record 1o he released 1o thied pariv. This
request st be an writing aid contam the signanae of the sincdent. 1t mist specify the
recaords 1o be released snd swate the reason for the release nd must identify the party or
class of parties who may receive the records.

In adduion 1o the unauthorized release of these docoments JEXONOXTE piversite thioweh interim

registrar [©)X€) OXC) (without my knowledae or consent) discussed elements of the

cranseriptson an affidayir that was later suboutted o the comt tenelost o) 4 ey, | 111da
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suggested that one of the transcripts contained a “manual manipulation”™ She also admitted to
releasing a copy of my transcript to a third party after she altered (the GPA 1 was never notified

that my transcript was being requested. looked over or relcased

The Federal Education Records and Privacy Act (FERPA) state that any institution
receiving federal funds for education mayv not relcase school records or any other personally
identifiable information without the prior consent of the student. Furthermore, Accessing

Records-Third Parties; FERPA prohibits the dissemination of personal information to third

parties A notice of each request for access and each disclosure must be created and maintained

with the student’s record. Anv disclosure must be made on the condition that the information will

acquired

I have provided a detailed complaint for vour review | appreciate assistance provided to me. It

vou have questions. please call and thank vou in advance for vour time.

RESPECTFULLY SUBMITTED
{D)E) B)(C)

BY

(b)(6). LX)

Contact
Information:
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NEREOHE) ]' “ i

Mr. Ed Thayer

Area Assistant Superintendent
Cobb County Schools

c/o Ms. Linda Davis {Assistant)
514 Glover Street

Marietta, GA 30060

Dear Mr. Thayer:

This letter is my notice of complaint againstlﬂﬂ{fﬁ): OIF(C) lSchoaI teacher,
o)) LX7C) _|Homeroom teacher and AC Social Studies

teacher (3" period) for our son On a side note, we have had two boys
attend [B)E) ©)X7C) ~ Ischool for a total of (5) years through this date and have not had

an issue with any other teacher at the school. This is the first notice of complaint that
inci {0)(6). (XS ioni i
has been brought to Principal i attention in our five years of attending

|(b1t'6): | School.

The events set forth below are a violation of the Family Educational Rights & Privacy Act
(FERPA} and also fringe upon Bullying, according to Georgia Code. The confidentially
provision under FERPA states: “Information which is part of the educational record of a
student shall be held in strict confidence. Permanent records shall be kept in a secure
area of the school.”

The events set forth below also fringe upon Bullying as set forth in Georgia Code section
3b and 3c. “(b) Has the effect of substantially interfering with a student’s education.
(c) Is so severe, persistent, or pervasive that it creates an intimidating or threatening
educational environment.”

The series of events unfolded as set forth below:

Wednesday, 3/21 - Report Cards were distributed at school. Qur son,[B)6) ©)17(C)
forgot to bring it home...left it on the desk.
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Page 2.

Thursday, 3/22 - approximately 9:00am,[B)E). B)XTT)

classmate|b)E); H)7C) told him that his 3 9 weeks report card was posted on the

was at his locker when his

whiteboard just inside the classroom door. [0)6). | proceeded to Ms[b)e) o)) |
classroom. The report card was exposed to all students that attended the CRCT Tutoring
Session before school, approx 8:00-8:45am as well as many of the students in Ms.

[P)E)- BX7C) |homeroom class. When [B)E) ] m saw the report card, he pulled it off the white

board and rushed to put it in his locker.

Witnesses (students) that saw the report card posted include[®)5): B){7C)

[o)E): ©)7(C)

That afternoon, BT (Jcame home and reported the incident to his mother,[B6) B17C)
who immediately called [PX0): b}7iC) [School Principal, [PX6): (0)7(C)

said he would ook into the situation and would need to do "due diligence”. He said he
(or asst. principal [BE; ®7C)  ]) would speak to[B)E] (Jabout the incident, and that they
would then speak toand get back to[BE Errcy] by Friday or Monday at

the latest in order to arrange a meeting that would include himself,[E/®). Grr©) Mr

and [BE o0c) I

Friday, 3/23 - is called to the office to discuss the situation with Asst. Principal,
[BXE) 7O | According tofERET ®] pe was able to discuss this incident as well as other
accasions thatlbi6). birC) |had been condescending/disrespectful to him and others

students. [b)5). b)) |told|{b){6); | that it was wrong for M4EIEL_biric]to have posted his

report card.

=

Monday, 3/26 — Ms.[61@) b7 | apologized to

b)(8).
(bYT{C)

white board.

for putting his report card on the

Wednesday, 3/28 —[)8). ®)X7(C) |called the school to follow up on the incident, as she had

not heard back fromJ)E): bX7C)

psked to schedule a meeting with Mr.

(BB (b))

Monday. The meeting was scheduled for Thursday, 3/29 at 9:30am
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Page 3.

Thursday, 3/29 H)6) 0)7(C) Jmet with [©)©) ®X7(C) and Ms.
We shared our concerns regarding [ic) £)/(c) ] and informed all present
that we would be filing a complaint with Mr. office at Cobb County Schools and

also mail a copy of this complaint to the Family Policy Compliance Office, US
Department of Education in Washington, DC.

| appreciate you taking the time to review this matter and | look forward to
your response as your investigation unfolds.

Respectiully,

()6 bHF(C)
CC:
Principal|)e) (0)7(C) |School —Cobb County, Georgia
Assistant Principal I(bJ{S)i OX7(C) ISchool —Cobb County, Georgia

\_/Eamily Policy Compliance OFice, US Department of Education -Washington D.C.
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(b)(EB): (b)(7(C)

Aprill8, 2012
Family Policy Complaint Oftice
400 Maryland Ave. SW
Washington D.C., 20202
Dear Family Policy Complaint Office,

After considerable thought | have decided to file a formal complaint with you
regarding my sonf®)®) B7C) |

My son [B)E) BI7(C) | has high functioning autism. He graduated from The
D)oy X7y | School of Westchester almost two years ago. The {EXEL 071 JSchool offers a
day teatment program for children with special needs who have a difficult time
functioning in the mainstream. is funded by the public cducational system.
Since graduation, [E)E) ©) Jhas made great strides at the local College and has
recently applied to a number of SUNY schools for transfer. He only was able to apply to
the schools that do not require SAT’s (which limited his choices). made a formal
request last month to [P® BX7C7 | 10 send copies of his academic transcript to the colleges
he applied to. Due to human error, [2)0): (b){7(C) | at the [BIET or7ic)__pehool sent
not only the transcript that [2X0®) |requestcd, but also his IEP, educational and
psychological evaluations as well as a “private and confidential” addendum to the
psychological evaluation. This addendum was written as part of an OMR-DD application
completed 2 years ago and depictcd Jeremy at his worst. had proudly and
independently applied to his selected 4 year colleges as a transfer student, and not as a
disabled student with special needs. He had wanted more than anything to be considered
as a typical transfer student. Thc last thing he wanted was for his private psychological
records to be sent and revicwed by the colleges.

[eXE BT | apologized to for the error but, despite having been asked,
rcfused to send written confirmation of their error to the colleges. It is a big concern of
Jeremy’s that the collcges may believe that he himself requested that this information be
sent. fecls horrified and betraycd by the school. He has worked very hard to
ovcrcome his deficits and is finally ready for a chance to try a 4 year college.
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[ hope that the report of this egregious error will save other OO O families
from any such future problems. We are all very concerned that this error will limit
(D)0 ()7 | opportunities. | trust that you will follow through with this complaint not just

or [oie) 617 | sake, but for the sake of other children who strive to overcome their
disabiliTies.

- -t
Sincerely g

{D)O), (BNT{C)
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EX0). OR7C) WE CENT I
|] L

Family Compliance Office
400 Maryland Ave
Southwest, Washington DC 20202

To Whom It May Concern:

My name is [B)X8). OXIC) and [ am the biological parent of [©)®) G)X7(C) pge 12) and
(b)6): b)R7{C) 1 am enclosing a written complaint about a breech of

confidentiality in detail where both my children’s rights were violated. [2)X0). ©X7(C) J
the [DXE BT ] Director, for The Rutland City School District, in Rutland Vermont
05701, used confidential information from a LIT (Local Interagency Team) meeting held
for my son and uscd it in my daughters Due Process Hearing. This is not a dispute over

access: it is about sharing the information with others. My contact information is[2)0)
(b)(B): (b)(7(C)

Sincerely,

(D)E); ()7

Enclosurc
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(b)), (O)(F(C)

To Whom It May Concern:

| am writing to inform you that | am considering this to be a formal complaint.
The rights of two of our children have been violated, and we expect this breach
of confidentiality will be investigated and formal measures will be taken to
address this matter in a timely manner.

There have been some challenging things that have occurred in the past few
months. From the beginning, we (the parents) have reported all incidents to
the appropriate individuals and pleaded for assistance. No one was responding
appropriately. We, on our own, placed our child into therapy. During a
conference call that included the therapist and a Supervisor from Department
of Children and Families a request for a CSP (Coordinated Service Plan) meeting
was made and scheduled for 12/20/11. There were a total of 5 CSP meetings
which are summarized below:

CSP Meeting #1 -- December 20th. At the first meeting, we were informed
that a lot of things would need to happen before the issue could be brought
to LIT. As a result of an evaluation, the therapist’s recommendation’s
included the possibility of short term residential

assessment/treatment. When we shared their concerns about the
seriousness of the situation, including safety concerns, we were told we
could (A) call the police if something happens (B} Do a "CHINS" or (C) Keep
putting additional things in place at home/school i.e “eyes on supervision"
at all times, additional therapy sessions, etc.

CSP Meeting #2 --January 12th, Another incident with the child

occurred on school grounds just prior to the Christmas break. This,

involved another child, whom was described by the school as "lower
functioning”. The school had been made aware of the situation through the
parent of that student, but did not respond appropriately to the situation,
given the safety concerns we had previously brought to their attention. We
were clear that we did not want any other students to be harmed, At this
meeting, the school did agree to put supervision supports in place, while on
school property, but not including while on the school bus. We were
appreciative of the school's increased supervision, but shared our concern
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[Recipient Name]
April 25, 2012
Page 2

that supervision alone would not provide the child any necessary
treatment. We again requested to schedule a LIT meeting.

CSP Meeting #3 -- January 26th. It was agreed that the school would complete
an Functional Behavior Assessment and safety plan. Additiona!l incidents since
the previous meeting were shared. We were again informed that is it difficult
to get supports unless we claimed the child is unmanageable. We reiterated
that it was not our wish to do that, and restated we were requesting a LIT
meeting. The social worker from Rutland Mental Health said she would connect
with the Local Interagency Team facilitator about this, but there should be
another CSP meeting. It was decided that a 504 evaluation and FBA would be
completed by the school, and that a school/home safety plan would be
developed at the next meeting. Also discussed, was the need for a community
safety plan

CSP Meeting # 4 -- February 2nd. DCF confirmed at this meeting that the
parent had indeed made a report months ago regarding an incident with the
child, but apparently no one was investigating it. We shared that it is incredibly
difficult to come forward with these issues and we had been making reports
and asking for help for months. The school inquired if this situation resulted in
a residential placement, would it be considered a MH placement. The social
worker from Rutland Mental Health confirmed that it would be. There was
further discussion of LIT, but confusion as to when LIT meets. The social worker
from Rutland Mental Health said she would need to contact the LIT Team
facilitator on this. A safety plan was reviewed and updates were provided. Also
discussed was an increase in therapy hours with the Psychologist. The child
then joined the CSP meeting and the school safety plan was presented and
explained to the child.

CSP Meeting # 5 --March 1st. There was discussion regarding 504 being in
place, and the need for an additional Case Review Committee information
packet if there will be a residential request. A LIT meeting was discussed and
an agreement was made to get on the agenda for the next meeting. It was
clarified that the meeting would be on March 22nd.

LIT Meeting --March 22nd When we entered the meeting, the LIT meeting
facilitator said "Congratulations--you have the biggest LIT team ever
assembled.” There were a total of 24 people in the room, including Eloise
McGarry, the Special Education Director of Rutland City (VT)Schools. Ms.
McGarry was typing into a computer throughout the LIT meeting, but did not
participate in any of the discussions. Less than 5 minutes after introductions
were made, the discussion of placing the child into custody began. We said we
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[Recipicnt Name]
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wanted to make it very clear that we came forward for help, not to place the
child in custody, and that it should not be a factor to get the child the services
and treatment the child needs. One person did state that this was not
required, however this was brought up several more times, in addition to us
being pressured to agree to a foster care placement in the home of one of 2
families in the area who have "stringent rules and structure”. We described our
rules, structure, and supervision and the-fact that we are trying to get our
child TREATMENT.

One of the LIT Team members was redirecting the continuous suggestions of
foster care, however some of the people in the group continued to

mention the same two local families who have several foster children. It very
much felt like a "push "for placement in one of these homes.

In addition to this situation, we have another child in the family with whom we
are currently involved in a Due Process complaint with the Rutland City School
system. Despite that we were in Due Process with The Rutland City School
District we did not request that Ms.[E6 B7_Jexcuse herself from the meeting.
We went into this process with a full understanding, which was also
documented, that any information gathered during the Coordinated Services
Planning or Local Interagency Team Meetings is confidential. We do not dispute
that Ms. McGarry or other team members can have access to the information,
but they cannot use or share this information outside of this process.

On March 29", 2012 we received The Rutland City School District “Statement
of Defense” for the due process hearing. On page two, paragraph two, the
statement reads:

(b)) (b)F(C)
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On March 30, 2012, at the pre hearing conference, when asked what documents
were provided by father, [BX8 ®7C ] through her attorney, said “the court
records provided by Father”, We stated that is impossible because there isn't
anywhere in those documents where that is stated. Her attorney then stated
this was obtained “through the Coordinated Service Planning paperwork”
(WHICH IS CONFIDENTIL.

We would appreciate written verification that you are in receipt of your formal
complaint..
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To whom it may concern at the U.S. Department of Education: 03/13/2012

l'am a student at [RXELIITC) Koliege in Seattle, Washington. During the fall quarter of
2011, | took a [RE DT kcourse (business math) which is a graduation requirement for the
BT JAssaciate of Applied Science Degree of which | am in the final quarter of this 2 year
program, During this course, there was a teacher’s assistant who was grading our exams, proctoring
exams and taking exams home with him over weekends, mostly while our instructor was hospitalized
several times throughout the quarter. | later found eut that this assistant was not a faculty member and
was not qualified to instruct the class (which he did an many occasions when the instructor was absent)
or grade exams. On several occasions this assistant was grading exams at the back of the classrcom and
had the exams scattered throughout the table he was working at. Most of this took place when we had a
substitute instructor or no instructor at all, He would call students over to retrieve their exams. Test
scores, names, test numbers and other private information was left to be openly viewed by anyone
passing by. Test scores were also written down on Post-It notes and handed to students within clear
view of others. | was told by a Trio student advisor and many others that this careless exam handling
and exposing are violations of FERPA palicies. The fact that this person was not a faculty member or
gualified to grade exams, proctar exams or otherwise be in controf and possessien of exams also
concerns me. My graded chapter 7 exam was never returned to me and this was during a time period
when this person was grading and handling exams due to aur instructor being hospitalized. | reported
these violations to the Dean of this department (see attached copy of my email below}. | was later told
by this Dean thatthe person was an ADA assistant of the instructer and was not allowed to be
instructing the class, proctoring exams, handling exams without direct and immediate supervision from
the instructor, taking exams off campus with him or grading exams without direct and immediate
supervision of the instructor, | filed a complaint through the campus complaint officer during this time
period (the complaint process is reaching the conference/mediation phase soon). | continued to witness
the assistant grading exams, apenly displaying exams and taking exams out of the ciassroom after | filed
the complaint and had advised the Dean of the department of the abgve. | contacted FERPA at the 1-
800-872-5327 number and was told to fax a description of the incident(s) to the fax number.

(b)(E): (B)(7{C)
If there are any questions | can be reached at the following :
(b)(B): b)(T(C)
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EGEIVE

[ [ 5T D :-:}
\ |l | B |-f1 - L.[] |'_
To Whom It May Concern, Ll

W:;g

23-12

3 L e

My name is [BXE; BT C) and T am the custodial parent of JoIe). ®XrC)
My son is in the EE_L ade at[)6). CX/(C) [School in Hampton Virginia and has been
enrolled at the school sincef?) |grade m 2010. Prior tof®)5) ®X7C) | he attended
School which is also in Hampton Virginia from 2007-2010. On Jan. 11, 2012 the non-custodial

parent [(b)6); b)7(C) |(recently married and now 1s[BIE]BITE) ]) went to[b)6) b)X7(C) |
and met with my son's guidance counselorfo)e) O | [BELETE ] pulled my son out of

class for a visit with the non-custodial parent. The non-custodial parent had been estranged since
August 2011 and showed up 1o the school that day. The non-custodial parent has visitation rights
every other Saturday and on Tuesday every week for dinner, but no visitation during the week
(See attached custody papers). During thc mceting with the non- cuqtodial arem and the
guidance counselor they discussed [® academic progress a.nd academic
record was shared with[[E)E ©17(C) D). On the outside of the academic record was
a label (see attached) which I did not authorize the school to place. The whereabouts as to where
this letter originated are unknown since no one will admit to ever placing the label on the outside
of the academic record. The non-custodial parent asked for a copy of the label (which is a non-
official form and unauthorized and whereabouts of who placed it is unknown) and [IETDIZC 1
gave it to her. On 2-23-12, went to the court and filed charges against myself due to
the label which was on the academic record. She is claiming that I denied her legal right to the
access of student academic records. My wife, [©)®) B)7(C) | went to the school and met with
the principal on Friday March 2, 2012 at 084%am. lic told my wife he would investigate and get
back to her. She asked him to remove the letter from the record and to notify her in writing
when it was removed. My wifc had a phone conversation with the assistant principal on March
5, 2012 and emailed him (see attached for full conversation via e-mail and below);

On Mon, Mar 5, 2012 at 4:32 PM, [ %) | wrote:

As per discussed on today March 3, 2012, Monday afternoon, I will be following up with you on
Thursday March 7, 2012 in regards to our meeting on Friday March 2, 2012. Again, I cannot
express the importance that this matter be solved ASAP. The letter placed on [BX5) BXTC) |

[B)'s folder was again not authorized by myself nor my husband o)) BXIC) |4s also
discussed with you, [O)E). BX/C) Pehool denies (1 have a letter stating so) that they

placed the letter. [ appreciate your immediate attention to this matter.
Sincerely,

(b)) (b))
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How to File a Complaint
with the U.S. Department of Education under the
Family Educational Rights and Privacy Act (FERPA)
20 U.S.C. § 1232g; 34 CFR Part 99

A parent or eligible student (one who is at least 18 years of age or attending a
postsccondary institution) may file a complaint against an educational agency or
institution for violating the Family Educational Rights and Privacy Act (FERPA}.
Please note that, under FERPA, an individual must have “standing”, that is, have
suffered an alleged violation, in order to filc a4 complaint under FERPA. The
FERPA regulations provide that a complaint must be submitted in writing to:

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-8520

In order to file a complaint, please complete the following form. Be sure to type or
print legibly and include sufficient detail and/or evidence to support your allegation.
You should also attach a copy of any pertinent documentation in support of your
complaint. Please do not submit video or audio tapes with your complaint as any
extra information not pertinent to a FERPA allegation will be returned to you.

Please consider that in order for the Family Policy Compliance Office (FPCO) to
investigate a complaint, it must be fimely and must contain specific allegations of fact
giving reasonable cause to believe that a FERPA violation has occurred. Therefore,
before filing, be sure that you understand clearly what your rights are under
FERPA, that you have contacted appropriate school officials about the exercise of
those rights, and that you are able to explain in detail and document, if appropriate,
any alleged violations. For example, a school has 45 days in which to respond to a
request to inspect and review education records and need not, under FERPA,

" provide you with a copy of education records unless, for example, you do not live
within commuting distance of the school. Your complaint must also be "timely,"
meaning that it must be submitted to the FPCO within 180 days of the date that you
knew or should have known of the violation.

The FPCO will notify you and the educational agency or institution in writing if it
initiates an investigation and will ask the institution or agency to submit a written
response. The FPCO will also notify you if it does not inifiate an investigation if
your complaint fails to comply with the requirements for filing a complaint under
the FERPA regulations as described above.
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B83/96/2012 13:44 (b)E): b)7(C) D)6) PAGE B2/#3
b)(7(C)

COMPLAINT UNDER THE FAMILY EDUCATIONAL RIGHTS AND PRIVACY ACT
(FERPA)

March 6, 2012

TO: Family Policy Compliance Office
U.S. Department of Education

400 Maryland Avenue. S.W,
Washington, D.C. 20202-4605

RE: School In Violation Of FERPA

I hereby lodge an official complaint against the School District of Cut Bank Montana on behalf
of [PX0): BX7C) [who attends[®)X5) ®X7C) School for what I believe to be:

[ 1 Inappropriatc maintenance of records/content
[X] A violation of the Family Educational Rights and Privacy Act of 1974,

The nature of the complaint is as checked:
[ ] Challenge to Record or Content

—_ Inaccurate
__ Misleading
_ Incompilete
__Inappropriate

Record challenged may be identified as:

Title:

Date:

Person responsible for Entry or person currently maintaining
record:

Date challenged content discovered:

[X] Alleged Violations of Act or Regulations
____ Failure to provide notification of all rights (totally or in needed language)
____ Failure to publish local access and hecaring procedures
X Inappropriate person(s) grant denied access
__ Failure to provide intcrpretation assistance as requested
_ Failure to provide requested hearing
. Failure to provide uninvelved hearing officer
_____ Failure of hearing officer to provide written opinion within reasonable time
_X  Inappropriate sharing of confidential information
Other:
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B3/P6/2012 13:44 {b)(E): (b)7{C) {b)(E): (b)
2 PAGE B3/073

Date of Violation: On_or about March 1, 2012

Datc Violation Discovered if different from above: March 3, 2012

Other Relevant Information:
(Use this section to add any additional explanatory comments)

Information regardingim iradisciplinary record was released to the local director of
Distinguished Young Women. 1do not believe that they have any educational right to know.

they do not have a signed FERPA reclease from the student and/or her parents.

In addjtion, I believe inaccurate information was provided by members of [0)XE) B)7C) |School
Administration to educators.

The information was also released prior to a formal hearing.

Yougs Truly,
(B)B); )(7(C)
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(L)) (b))

March 16, 2012

Family Policy Compliance Officc

400 Maryland Ave SW
Washington, DC 20202

Subject: FERPA Violation Complaint

To Whom It May Concern:

i would like to formally complain about my instructor|bs). Lir{C) ] at [0X6): bXAHC) | of

[2)6): bHAC)

for violating FERPA. He sent my grades to scveral people, who |
g P

feel do not have an interest in my academics. Ile also sent my grades to my Gmail account,
which is not secure. Included, is the email in which I feel FIERPA has been violated. It also
includes an instance in which mentions that my grades are stored in his home office.
Your attention to this matter is greatly appreciated.

o

/)

1
(b)) (b)F(C)

epic.org
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(b)B). (X7 (C)

Family Policy Compliance Office
U.S Department of Iiducation
400 Maryland Avenuc, SW
Washington. DC 20202-4605

I'cbruary 10, 2012
RE: FERPA VIOLATIONS IGNORED
Dear Compliance Oflice:

On Friday. December 2. 2011 my son[BELGUEC) ] was involved in a fight on the bus.
The other child involved goes by the name [MELDgE 1. Later that evening a pelice
office appeared at the fiont door and explained thal had filed a citizen’s
arrcst. He explained this was entircly due to the citizen and was not being pursued by the
poiice as the police were not present or called to the seenc. We explained that we were
not overly concerned as there would be a videotape that would clearly show that
acted solely in sclf defense. We requested the video be placed in the report file.

We were later informed that there was some sort of maltunction and therefore no
vidcotape of the incident was available. We became extremcely concerned and called the
X _EChnd spoke with a woman who identiticd herself as our bus
driver ‘fBEELE]T supervisor. She explained there was no video tape due to an “electronic
problem™ which “occurs frequently™ *duc to” the nature of “electronics™. She further
stated that the tape for Thursday was just fine,

Our bus driver, ‘{BEL] has always gone out of his way in the past. We have [Jsons
and they have all ridden the bus so we have come o be well acquainted with EEXED. He is
very kind to the boys and stops in front of the house for the boys when they are running
laie getting to their bus siop. For some reason he had taken a special liking o[2_] and
bought him several gift cards over the past couple of years. tells him that he is his favorite
rider, [requently gives him the thumbs up out the left front window and even pops [2E]
on the rump every now and then when [RXELs getting off the bus. I was so upset over the
missing tapc that I called back and asked to speak directly with mark to find out exactly
what was going on from soimeone with whom [ am better acquainted.

I spoke with the School Officer after I discovered there was no video. [ asked that in
light of the missing video, all of the students involved should be questioned. (That is
what police officers would do.) He refused and took only a representative sampling. Of
Note: [ specilically asked that he interview [BX5) BX7C) | and [EXE)_EX7TC) | has still
not becn questioned as of this date.
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When[®EL_] came 1o the phone and spoke with me, he explained that he would not be
speaking with either child’s family and that any questions cither family had would be
handled directly byfe® o} He explained that he did not want to “get caught up in
the middle™ as he [eared this might adversely affect his job. Of note: [ have honored his
request.

-Was suspended for 3 days for fighting on the bus and we were informed that[)®) ]
would be off the buss {or the aext few weeks of school left in this semester, but he could
get back on the bus at the beginning of the next semester. No White Slip was ever issued
as (per[Pxe): B ]} the moment the police became involved, this became a police
matter, As the school is quite aware, this lack ol school sponsored public transportation
put a horrible burden on our family financially. It is costing us literally a little over

BB ®) ] week to transport [BIE Jto and from his scheduled, stale mandated classes. My
husband and [ arc unwell, physically disabled and unable to maintain gainful
employment. OQur tamily income for a family of seven is under annually. Our
sons are on the free lunch program and we get assistance from Douglas County Social
Services as well,

A great deal has transpired but most is not relevant to this, my formal complaint.

On January 23, 2012 we appeared in the juvenile court of Douglas County. During the
hearing we discussed the following;

s Inappropriate filing of temporary protection order within “ADUIT™ justice court
system when dealing with juveniles.

s Extreme requirements as set forth by the temporary protection order filed in the
Adult Justice Court. (Set forth without an ad-litcm).

o [.cgal rcquirement to deal with casc in Juvenile Court in compliance with the
laws.

e The Jacobonis have filed a financially cxorbitant civil case (per the DA) in this
matier though no papers have been served to date.

o The question regarding the relationship of the court with Mrs, By G | a knewn
friend of the courts and an active representative {or Mothers Against Drug
Driving, The concern was raised about the possibility of a lair trial in Douglas
County.

o Judge[®E)_BX] agreed to recucs himself if he found any kind of issue that could
interfere W]lh his ability to be impartial.

The Judge ordered both the DA and [PX_] representative to come o a reasonable
working solution wherein River felt comfortable andRiBi ] could ride the bus. His order
was given with the understanding that during the next hearing this “resolution” would be
presented and the parties could all agree to correct the jurisdictional problem and bring
this case involving a minor back into the Juvenile court system

An agrecment was reached and the Juv L,ml(, court Judge, Judge |[0)X6):®) | signed the order
on January 27, 2012. This would allow [2) | to reccive trdnsportdtmn to school,
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On January 30, 2012 the following interested partics appeared in the ADULT Justice
Court:

BROREBRTEE) student invelved

River’s father and complainant

student involved
Pro Bono representative

BYE). ©N7IC) [XO)_ |parents

Juvenile Probation Ofticer

Dcputy District Attorney

Bus Driver & School District Employce

®)E). ] arpeared in court to assist the[®XE: O | During the court proceedings
many alarming stalements were made thal were attributed to [2X6) Jand [or which [X6).
was present 1o attest to the veracity ol a number of allegations.

For example: ‘{10 | aoes not feel comfortable with[®)_Jand refusces to allow him
on the bus.”

As [2X0) 0NN | made a number of allcgations about , the Judge asked the
source of his information and it was usually [B)]. Most Lunwrnmg was the lack of
veracity or the privilegsed nature of the information which is only known to him
througsh his emplovment with Douglas County School District.

lor bxamplc A(,u)rdmg 10 Mr.[BXE)BX7C) |notified®® BT JthatlEmr
). ®) Jwas “loitering around” “looking for trouble” as he “stalked” [(}0): 0X7C) |
stop on the aftcrnoon of Monday, December 5. 2011. [)] was not on the bus that day.
Furthermore, ) vas involved with voluntarily providing a community service activity
until dark. There 15 no possible way thatfP)) Jwas at the subject bus stop andfB)E) (ks call
to [PXOLEXMC)  Inot only went against his own “no involvement” policy but it only served
to artificially inflame the situation.

E)|also reported the same misinformation aboutfPX8)Jon Tuesday, He explained

to[®IEX ®X7C) | that this was abnormal i‘or as he had never scen[®)_there in the

past.

According to the testimony of [bX6): (0)7(C) |was scen on Tuesday as[®)XO)
got off the bus [EXE] was 2 blocks away and walking AWAY [rom the bus stop towards
his home. reports that[Bi&]] never even turned his head to look back at the bus nor
did he SIOW down I¢ just kent walking.

Of Note: [B)_Jwas doing community service work all day again on Wednesday.
December 7™ and did not get off work until after dark. On Thursday, December 8”’-
returned 1o school and was driven home by his [ather directly afler school, He did not
leave the housc after he camie home for school so the other two dates provided to the

®)E). BX7C) 1<12/7/11 & 12/8/117) where it was reported to the[B)XE):._©)F(Js that [0E). ]
[5ET ox vas spotted loitering around [B)6): G)I7C) | Bus Stop as 1 he was waiting for
him. Further[®X®:OXAC) had no reason to be there and had never been seen there prior”
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Note: These quotes are taken directly from the Temporary Restraining order
Issucd December 13, 2011 and form grounds for the order cven though the information
provided by was [actually incorrect.

has had NO OTHER PROBILEMS ON THE BUS AT ALL THIS YEAR and
henee no prior warnings. In fact, has not had any unsatisfactory behavior
whatsocver.

In Courn Mr. brought up a fight was involved with early last school
year. When the judge asked where he got this information, he explained it was from
who was a school district employce and prepared to testify to the veracity of all this
information and more including:

Mr. statcd that we (the were offered allernate transportation (o
the school scveral times bul we refuscd. Again this information came from and we
have never been offered alternate transportation to the school. Yet this information was
given to the judge as if it were fact because it came from a school district
employce.

Afier this hearing [ called the school district office and [ spoke to [0)6): | [(©X6). X7
who stated that she has been trying to work with [2X) | [oX6) ®) Jabout transportation
altcrnatives (such as us transporting to a neighboring subdivision to ride an alternate

route but |21 |1y adamant.)

I called the [EX®) ®X7_hind [BXE®)] answered the phone. T did not ask for but
she assumed that is who | was calling lor and advised that he hurt his back and was going
to be out for weeks. I explained that I wanted (o speak with [2X0). |[0X6) ©) | and [0X5): ®)]
explained that she thought [ wanted to speak with 28 ]as Mr. h calls frequently
and it scems like is “always on the phone with him™, (Furthermore. several of the
neighborhood children bave discussed seeing visiting for quite a whilc at the
home.)

Note: states that he does not feel safe with on the bus however [BXE) ] 15
not even driving the bus,

I spoke with and delinecated the privacy issues clearly. | went over
the severity of my concern given the extent of disclosure and the resulting impacts Lo
datc.When I spoke to about my concerns regarding privacy rights,
him being subjected to unfair legal processes as & result of released private information
and incorreet information and his inability to ride the bus without use of a progressive
disciplinary process and the devastating financial impact on our [amily (disabled status
included), she replied in short terse answers.

Finally [ just asked point blank — “Aren’t you concerncd at all about the violation
of privacy issues as well as other concerning developments here™ She replicd “Aw,
is just a nice guy tryving to help out. As far as what he says in court, that is up to him it is
on his time.” [ said “Well, I don’t think he is such a nice guy as he is spreading private
information out of' records as well as untruths”. She said “Well of course YOU
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don’t think he is a nice guy.” in a very condescending manner. It seemed as if she was
poking fun at me for voicing my concerns about the problems with Privacy issucs
rather than dealing with the concerns and evidence | relayed to her. I realized it is just a
wasle of time trying to talk with the people in the bus as they do not scem to [ollow
the school districts rules or policies. I am concerned as my son is getting treated unfairly
as a result. [ do not undzrstand why [B¥8) ] has changed his behavior toward S0
drastically.

Why do the school district and the transportation department have progressive
disciplinary policies if these policics arc ignored as [tecly as the privacy rules are
ignored, if not abused in this instance? Does it not seem strange 1o anyone else that a bus
driver suddenly without a single white slip or warning states he is “afraid™ of a student he
has previously identified on numerous occasions as his “lavorite™ and routinely treated
with surprise gifts and subsequently he cannot ride the bus? Your printed material states
these drivers are trained professionals. Ultimately has played a major role in
instigating and inflaming the situation and ongoing problems for [E1]

Please accept this Ietier as a Formal Complaint regarding the failures to comply
with the requirements of FERPA. I hereby requcst that Douglas County School District
comply with FI:RPA guidelines. I hereby restrict the release ol any [urther information
regarding regardless of its veracity other than to institutions of higher
learning as outlined in the FERPA guidclines.

Furthermore, ] demand both punitive and corrcctive measures be taken.
rccord will need to revised 1o reflect accurate information.

[ RESPECTIULLY REQUEST THAT TRANSPORTATION SERVICES
COMPLY WITH THEIR PROGRESSIVE DISCIPLINARY POLICY AND ALLOW
[EE 10 RECEIVE SCHOOL BUS TRANSPORTATION 1O AND FROM
SCHOOL, falls under 504 guidelines due to his [EXET BX7C) ] 1do
not believe this has even been considered in the transportation department’s haste.

Sincerely,
{b){B). (h)(7{C)
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———————————————————————— —— e —

February 20, 2012
Family Policy Compliance Office
U.S. Department of Education [‘D] ) _——:_\
b j
600 Independence Avenue Southwest } !H |0 [
|

Washington, DC 20202-4605 4 L:'

By o
Re: FE 0] BT ] -
(b)(B): (b)F(C)
Dear Sir or Madam:
This letter is to file a complaint against [PX©) ©X7C) | School in Polk County Georgia for

failure 10 comply with the requirements of FERPA.

This involves my ear—olcl son, [RELEXT][0X6) | who was expelled on January 4, 2012 by a
tribunal appointed by the Polk School District Board of Education. My husband and [ arc aware

of several School Code of Conduct laws that were broken, which may have resulted in our son
receiving an unfair and potentially unlawful judgment. As a result, we filed an immediatc appeal

with the Polk County Superintendent to express our concerns and complaints.

On January 18, 2012, we received notification in writing of the school board’s decision of our
appeal. To our astonishment, the school board upheld the decision and disciplinary action of the
tribunal 10 expel our son for the remainder of his senior ycar. Since the information in the letter
was presented to us in a standard, gencric format with no mention il our concerns were addressed
or even considered at the school board meeting, it was if our grievances had been swept under
the rug to be forgotien. For that reason, we felt like we had no choice but to file an appcal with

the State Board of liducation. That appcal is currently pending.

There were several procedural errors in the disciplinary process and 1 feel certain that the school
did not consistently follow the proper disciplinary procedures in accordance with Georgia Law.
On numerous occasions the school failed to provide my husband and I with proper notification
regarding a disciplinary decision made for our son, and this argument was presented during the

tribunal hearing. Therc are several discrepancies in our son’s disciplinary records.
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(b)6): b)X7C) PAGE TWO

One example is Saturday work detail assignments as a form of punishment. Although the school
records show that a parent was notified this is false information. We were never notified. We
found out about Saturday work detail assignments for the first time during the tribunal hearing
on January 4, 2012. Please picture yourself in our shoes for a moment. We’ve just been
presented with information unbeknownst to us. Since we’ve never experienced a ftribunal
hearing before, we didn’t know when or how to address this issuc. We were afraid to say
anything during the tribunal hearing for fear of making things worse for [(8L O ] since he didn’t
tell us that the school had assigned him Saturday work detail. Nevertheless, we as his parents
should have been notified by the school by phone regarding a Saturday work detail assignment,
not only for the protection of our minor child, but for the school’s protection as well. For
example, if our son had becn injured on school property while performing Saturday work detail,

we would have held the school accountable since we knew nothing about it.

Approximately twice during the tribunal proceeding, confidential information was accidentally
referenced to and disclosed on another [0 ©X7C] [PXO)1] School student/defendant.

Although. this was cntircly unintentional, we had already seen and now know the student’s name

and read the disciplinary charges against her; including her grades and attendance records.
Iividence of this can be found in the tribuna! transcript and [ would be happy to present you with
a copy if needed. Consequently, when the final judgment was rendered, we lelt feeling that the
tribunal committce may nol have been fully prepared to judge our son’s case due (o the mix up
between the two cases as well as contemplating the possibility that confidential information on
our own child may also have been accidentally exposed to others. We feel certain that the
parents of this student wouldn’t appreciate that confidential information on their child was

disclosed to another [2X°). ©X7_J®) | School student and his parents.

Because of this expulsion, our family is being robbed of priceless memories with with
cach passing day that can never be replaced.  We have another son who is a grader at
chtml, and our entirc family unit has been broken because we are not allowed
to attend school functions together as a family. All of this could have been prevented if the

school had only worked with us. The school system has failed vs.
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(b)) (b))
PAGE THREE

The school board is steadfast with forcing a student to be held accountable for his or her actions.
They arc sometimes too quick to expel a student when expulsion is not always the best option.

But what about the school system’s actions? Are they being held accountable? We have

received NO reassurance that the faculty atl{b){S)? OIYCY i School is being held accountable for

mishandling confidential informalion on students and discrepancies in school records.

I sincerely hope that this information prevents another family from going through what we are
currently experiencing. If you have any questions, pleasc contact me at the any of the numbers

below.

Sincerely ./f"‘ /

(BB (b))

epic.org 14-04-15-ED 20150401 FOIA Release 001146



epic.org 14-04-15-ED 20150401 FOIA Release 001147




epic.org 14-04-15-ED 20150401 FOIA Release 001148




D)(B). (bX7(C)

ME@EDWED
| e 2o '

Jl

By

To Whem It May Concern;

| have read the FERPA and | believe [£)E] and the Borough of Dunellen may be in violation. 1am notina
financial position to address the issue with a hired attorney and therefore would like the compliance
office to look into the matter.

In November 2010 my ex-wife made allegations regarding my involvement in my son’s special education
and meeting with schools in court papers seeking change of custody. My son is out-of district from the
Borough of Dunellen and attends [2)( ] in Chatham NJ,

As early as December 2010 | wished o inspect education records, contact information etc. Concerning
my son and daughter. As | was no longer receiving copies of report cards or IEP reports. What | learned
was the records were changed as far as contact information was concerned (Exhibit A). | asked the
Dunellen special services and the Dunellen Board of Education to change the records back. As | have
residential custody and provided the court arder the same. (Exhibit B)

In March 2011 | sent an e-mail to the principal|(b)(©) (b)(7{C) | requesting the same records,
emergency cards etc to verify that [E)(J records were also altered. What | was provided were the IEP
reports through USPS mail delivery. Within it was a Father basketball that had already passed. My
request was never address nor was | ever contacted or provided the documents | requested. (Exhibit C)

| have spoken with of the Dunellen Schools special education who is also my son’s case
warker. My concerns were allegation that my son was able to be left home alone, records, IEP reports
and why | was not listed on my children’s records. Ultimately, | was under the assumption that
appropriate action would be taken.

On January 11, 2012 | again attempted to request documents by again e-mailing the [£)®)]principal Mrs.
D)6) (N7 l(_g!__]directo and Pio Pennisi -Dunellen superintendant. Fustrated, |
sent it in a form of Open Public Records because | was not able to receive the documents through
FERPA. What | received was a simple synopsis from|(b)®). &)(7(C) ~ |of services and an IEP
report again sent through US mail. (Exhibit D).
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Through various e-mail responses | reiterated my demand for records including e-mail | was aware were
being sent by school officials to my advesary. In addition, | advised them that | received naotification that
school officials would be called as witnesses to my pending child custody litigation. (Exhibit E).

|{b){6); {0)(7(C) |advise the staff was not advised, where | then provided Mrs,
()6} X7 |e-mail advising her of family litigation. (Exhibit F).

Following | received an e-mail from Mr. [{(b}{6). (b)(7(C) | advising staff would not respond
to me and | was to speak with the attorney fo because copies were being sent to a family law
attorney to appropriately advise me of my case and whether to retain his services. (Exhibit G)

On lanuary 24, 2011 the Dunellen director of Special Services and [(b)6) bXAC) | met with me and
provided me the documents | wished to review. had sent to Dunellen

(a) One emergency card from summer 2011
(b} IEP report

At this time | believe e-mails have been erased by staff of [E]F]]as | was told they do not have any e-
mails. The very little technical knowledge | have, | am aware that e-mails are retrievable even after
deletion. Additionally documents may have been destroyed. To date my request that schoo! records be
corrected to provide my address and contact information has been ignored. Although [2)E ]is private |
am entiltled to view and reciece copies of my son’s file, records concerning him, including but not
limited to e-mails. This would also explain the mishap of [E]E]]on not providing the December 2011
IEP. Any help you may provide would be very useful.

Sincerely,

(BB (b))
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