{b)(6), LHT(C)

Family Policy Compliance Office

U.S. Department of Education ECEN =
400 Maryland Avenue, SW o
Washington, D.C. 20202-5920 wAF 0 Sl j -
4.
April 11, 2014 gy . . _

To Whom It May Concern:

| have child in the Berkeley Unified School District at [(0)®): ®)7 ll?_t'J{GI; O)I7C) School located at
B)©). ©)7(C) CA 94708. On January 30", 2014 | requested three years of complete
‘educational records of my child[®® BX7C)__Jfrom the Berkeley Unified School District but
received incomplete records for years 2012, 2013, 2014. | have not received speech pathology
progress or data logs for any period of the years mentioned, nor occupational therapy (except a
quarter in 2013) or inclusion teacher data logs that show assessments taken and teacher
charted instructional materials as specified on goals in my child’s IEP. | have filed for a Due
Process hearing to address issues of disagreement with the Berkeley Unified School District and
my child’s IEP, however, | would like to have the educational records | am missing to effectively
advocate for my child. | am concerned the district has not provided my child’s teacher and
service provider notes and assessments with the service logs given to me for 2013. | ask that
BUSD provide the education data records missing from the packet provided to me, or tell me in
writing what happened to them if the records are not provided.

Sincerely,

{0)(B), RS
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APR 17 2014

Family Educational Rights and Privacy Act (FERPA)
Complaint Form

1. Name and address of parent or eligible student filing complaint (“Complainant™):

Hogan, Sarzynski, Lynch, DeWind & Gregory, LLF

(B)B): (b))

; : i (b)B); b)(F{C) _
2. Complainant's daytime telephone mumber; |

3. Name und age of student whose ¢ducation records are subject of this complaint:

[DXE): b)HC) | Cover 18)

4. Name of edneatinnal agency or institution (inelude name of specific sehool district, State
educational agency, or postsccondary institution that iy the subject of the complaint):

(b)) (b))

5. Namg, fitle, address, and telephone number of chief school officer (superintendent of
district, president of university): :
(b)) b)HFC)

6. Nuames and titles of school officials involved in complaint:
Please sce attached.

(Continued on pext pajge.)
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b){6). (b){7{C)

(b)) (b)7(C)

To: 3/19/2014
Family Policy Comphiance Office
U.S. Department of Education

400 Maryland Avenue, SW
Washington, D.C. 20202-8520 APR 0 8 2014

CC:

_RIT (b)E). (B)F(C)
(b){B), ()7

From:
(b)(B). (b)7{C)

Dear Sir/Madame:
[ am writing you today to see if and how I can file a complatnt about my former

employer ([PE ®7C) ) and my former college [*®) ®)©)

Wmily Educational Rights and Privacy Act” (FERPA) (20
U.S.C. § 1232g; 34 CFR Part 99) with your office. Neither my former employer, nor [0 ]
had any permission whatsoever to communicate any personal records of mine to anyone at
any time.

Enclosed is a letter that | sent to each college I attended from 2009 in which 1
expressly forbade any of them to release any information to anyone at any time (I was
expecting to engage as a plaintiff in Federal Court in an unrelated matter (see enclosed case
information from 2010 if needed) ).

I also would ask your agency it and how I would go about ordering the two parties in
this complaint to comply with my request and federal law in not sharing my educational
records, along with the destruction of physical and electronic records that my former
employer may have, and for them to retrieve and destroy any copies that they might have
distributed.

[ do appreciate your help in this manner, and look forward to hearing back from your
agency.

Thank you,
(b){5): (b){7(C)
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Goor/001

03/18/2014 TUE 10:35 FAX

March 16, 2014 E@EQWE
— | MAR 1 9 25

US Department of Education BY:
400 Maryland Ave, SW ““
Washington, DC 20202

My name is [PXO) OXTC) | f reside at[PXO-ONC) |1 am
KR (b)) (b)) is a current secondary

the parent and legal guardian of [P)6).
school student under 18 teying to apply to college. Thave repeatedly asked [OE) BX/C)

[()¥6). ®)7(C) Bchool located at[E)E) B)7C) |
with business office located at[0)6). BI7(EC) |[for copies
of her $th grade report cards and all other records which exist and has on
file. [PXO) BX7C] Jhas repeatedly denied this request since the end of freshman year and
now &s a senior this refusal is affecting my daughters ability to attend college. The
school acknowledges these records exist and has deliberately not provided them to us.
We have reached out to the headmaster repeatedly, [BXE) ®) | as well as the school
chairman, and they have explained that [DE I35 solely responsible for FERPA
compliance. [R)) P)7Clhas been contacted multiple times and has stated point biank

that FERPA doesnt apply toBX0) ®X7©)

I'ask that your institution reach out on my behalf to assist in retrieving my danghters
academic records and sanction the institution within your power if they continue to

reflise 7

(b)) ()7

epic.org
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(b)) (b))

A 152018
APR 15 204

ATTN: FERPA

200 Independence Ave, S.W.
Washington D.C. 20201

RE: 20 U.S.C. Statutes 1232 (g}(g)

Dear Family Education Rights and Privacy Act:

My name ig [(}0): )7 |and I am writing to report a violation of the FERPA

ACT, 20 U.S.C. Statutes 1232 (g)(g). [ am filing a complaint because [ belicve a
disclosure of videos for a course called ED taken in 2005 for a psychology
requirement athas been disclosed without my consent. According to Hendricks,
IHayden and Novik (1990) “for each disclosure of a record, and for each request for the
disclosure of a record, the school must note who made the request, and what were their
“legitimate interests” in requesting or obtaining the record (p. 87).” 1 am concerned that
the personal identifying information of other people has also been disclosed since 1 spoke
about my family, [riends, elementary school, junior high, high school, and college
experiences, According to the Privacy Protection Study Commission, “FERPA extends
its most claborale protection against disclosure without consent to the kinds of personal
information least likely to embarrass or cause prejudice against or annoyance to the
student (Hendricks, Hayden, and Novik, 1990).” Due to the scnsilive information spoken
about in the role-play videos I am requesting a copy of the log disclosing who has
requested 1o view the videos and to whom the videos have been disclosed to.

According to the California Business and Professions Code 2920.1 “Protection
of the public shall be the highest priority for the Board of Psychology in exercising its
licensing, regulatory, and disciplinary functions. Whenever the protection of the public is
inconsistent with other interests sought to be promoted, the protection of the public shall
be paramount.” [ am requesting to obtain an investigation in regards to the disclosure of

those videos. If you are unable to do so, additional legal measures will be taken,

epic.org 14-04-15-ED-FOIA-20150527-Release 000115



I have noticed instances in which people may have been referring to the
psychology videos and am requesting an investtgation to verify the comments made by
persons of interest who may know about those videos. On 6/18/13,[PX5. ®X7C) ] an
employee at volunteer services at Children’s Hospital of Los Angeles, wherel am a
volunteer, made a reference about buying shoes for his dad for Father’s Day when I
walked with him at noon from the volunteer office to the cafeteria afier working with
another volunteer named “[P)X6).]" in the volunteer office. In the role-play videos I had
talked about the importance of “shocs.” I talked about how my dad rarely bought himself
shoes because my parents always made financial sacrifices for my sisters and myself. In
the role-play videos I had also talked about how I made up a boyfriend named " to
my first college boyfriend because I had few boyfriends in high school. [ am requesting
an investigation to verify as io whether or not the volunteer I worked with on 6/18/13 is
actually named " or if that name was invented to mock me as a form of harassment
to insinuate that people have seen my psychology role-play videos.

Another location where someone made a reference 1o the role-play videos was at a
restaurant called in Downtown, Los Angeles. I engaged in small talk with the
waiters on the night that I celebrated my birthday, [2)_]13 at 10:00 pm. During the small
talk, I asked one of the waiters what his name was and he responded by saying his name
was ‘{e)@)_oi7(])” | responded by asking to see his ID and he responded by saying “no.” 1
am requesting an investigation to verify whether or not an employee at is
actually named “IEEL 7 ][0 ®F |is a man that I dated and spoke about in the role-

play videos and because the name is uncommon, I believe that there is a high probability
my role-play videos fromhave been unethically stored and viewed since 2005, In
the videos I had made a phallic reference to “bananas.” According to the common law,
Second of Torts, statute 652D, an individual has the right to keep information
confidential and be provided protection “against public disclosure of embarrassing
private facts (Schwartz and Reidenberg, 1996).”

The APA Ethics Code of Professional Conduct has also been violated 8.03
Informed Consent for Recording Voices and Images in Research. Psychologists
obtain informed consent from research participants prior to recording their voices or

images for data collection unless (1) the research consists solely of naturalistic

epic.org 14-04-15-ED-FOIA-20150527-Release 000116



observations in public places, and it is not anticipated that the recording will be used ina
manner that could cause personal identification or harm, or (2) the research design
includes deception, and consent for the use of the recording is obtained during debriefing.

Please contact me at your earliest convenience at [2© OVC) j@amail.com.

Respectfully,

|{b){6); L)) |

epic.org 14-04-15-ED-FOIA-20150527-Release 000117
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(BB (b))

RECEIY fc”:’"‘
R ;

March 13, 2014
B o e memerd

Greetings:

I recently requested a FERPA investigation of a professor at
[LXE): b)ric) | Colorado, [BWE)GXTC) ], for dis-
cussing my perscnal academic records and classroom conduct with
law enforcement in violation of FERPA.

Please cancel this recent investigation request until T am able
to research the matter further.

Sincerelv.

(GGG
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. {b)B): (b))
@3/17/20814 13:46 UNIVERSITY COUNSEL PAGE B1/15

b)), (b)7(C)

BY.__.

Office of the University Counsel

dhz 0

{b)iB): (b)F{C)

FACSIMILE TRANSMISSION

To: Bemard Cicplak
Family Policy Compliance Office
U.S. Department of Education

Fax: 202-260-9001
From: D)E). O)7(C)
Date: March 17, 2014

Number of Pages (including transmission sheet): 13
Dcar Mr. Cicplak,

1 am writing to follow-up on a telephone conversation we had last month. On Fcbruary
17, 2014, T forwarded the attached request for guidance to Dale King. You were heading
out of town and asked me to follow-up afler your veturn. A hearing in the pending
Jawsuit bas becn set for Monday, April 28. We¢ would appreciatc any written guidance
your Office could provide prior to that date.

If there is additional background information that would be helpful to you, please givc me
a call. My direct line is[®)0) ©x7c) |

Thanks very much,
[BE oer ]

epic.org 14-04-15-ED-FOIA-20150527-Rel
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View Record

1of2

Details F;\elaterj Info

https:fierde.semeorp.com/gui2/tables/record/update.dosen;jsessionid=C...

PTAC Helpdesk Case

Common Area
PTAC ID:
*Status:
Reguester:
Inputling Request
*First Name:

Title:
Phone:

*State:

*Date Received and
Time:

*Topic:
*Affiliation:
*Summary:

*Description:

Additional Notes:

epic.org

[E &

Open

With FWG?:  ves
(b)6): b

*Owner: Time Open (in hrs.}: 506.32

Contact ID:

*Last Name:

IT Directar Agency: {(b)B): b7 () of Education
(D)(B); )7 {C) *Email: Li)(6): ()T {C} ]
VT

Mar 25 2014 10:02:08 *Source: Email

Exceptions Subtopic:

State Education Agency Escalated:

Request to release student level data from Vermant Public Schaols

Hello,
Vermaonl has received a request under the state public records law for the fallowing sludent-leved information:

"I would llke to request in electronic format {CSV, excel, or similar}, a set of raw data files from the Vermont public
school system pertaining to all information after the year 2000 or at whichever year electronic records are
available, for the history of all individual grades issued for cach ¢lass from cach Vermont public school. This data
would Ideally include Schogl District, School, Class Code, Class Name, Teacher, Student ID {nc names in order to
protect identity), grade given for the course, grade level K-12, sesslon of the class (Q1/Q2/Q3/Q4) and ycar of the
class, subject categorles If avallable {science, math, english, arts, pe, etc} and any ather collected information
pertaining to individual records on a non-individually identifiable basis {race, gender, age).”

This request was later amended as follows:

"Since we have initially sent ogur FOLA request -

We have discovered that we would need Lo cxpend our data request:

Would it be possible for us to obtain the following data in addition to the previous request?

- State Standard Test results for each student that would include student ID that ¢an e linked Lo student ID in the
grades data dump?

- Geographical Tnformation about all schools (schoel name, schaol code, latitude and longitude of the school
locatlon}. In our experience many states have this data ready In a form of 3 so called "shape file".

How can we arrange the data to be sent to us on a regular {guarterly basis)? For example Lhe State of Washington
drops a file for us on quarlerly basls Lo ane of their secure FTP server.”

We would like guidance as to whether or not providing the requested information is allowable under FERPA, Tf tho
requested format is not allowed under FERPA, we would llke to know if PTAC can offer any guldance regarding how
we might be able to make a good faith effort to comply with this request by providing dala in another format.

Some concerns that we have:

1) Student 1D, while not directly Identifiable can be linked to other available data sets and/or reports that might
make it identifiable.

2} vermonl’s small student population makes it extremely difficult to provide student-tevel assessment records
{e.g. individual course grades and/or standardized test resuits) without both de-identifying the studont TD AND
supprassing records based on small demographic subgroups, class-sizes, and overall school population. It is very
casy to work backwards from other available data ta potentlally arrive at a student-level assessment result.

ILnitial discussions with our AG’s office have Indicated that we need to comply with this request bul we are looking
for official guldance from PTAC as to whether or not complying with this request s allowable under FERPA.

Thank you very much for your assistance.
Regards,
|{b){6);

o) Mar 27 2014 16:44:00]
As discussed at the 03/27 FWG: PTAC is to set up a ca! with FPCO and PTAC slall to discuss withfib)(6)|further.

[LIEL_(E) JApr 01 2014 11:24:13]
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View Record

2of2

Attachments:

Actlan Plan

Number of Actions:

https://crdc.acmeorp.com/gui2/tahles/record/update.dosen;jsessionid=C..,

Call scheduled for 04/02.

[Dale King Apr 02 2014 14:02:11]
Held call with VT, Discussed Issues araund de-identifying data to meet the open records recuest and the difficultics

VT will have.

thoy are requesting a written response.

Emall Communicatians

Communications:

Number of Qpen v}
Actions:

Status: 3 recotd(s) found, 1 pages. Click hare to re count records,

o ¢

{b)B): (b)
(7{c)

Histary

Created By:

Updated By:

Escalation Counter:

Date Last Action
Assigned:

*Qwner Team:

epic.org

To

(BB (b))

(0)(6); )7
(C)

FTACZ Suppor: Team

Subject Created On Linked Taole
Request to ~elease student level dala from Vermant Mar 27 2014 helpdesk_case
Public Schoals 15:43:24
Request to release siudent level data fram VYermant Mar 25 2014 helpdesk_case
Public Schools (FTAC Case 12:20:27
You- Helpdesk Case[{b}{5); | has been creatoed Mar 25 2014 helpdesk case
12:19:0D
Creator Groups: admin,mManagers,PTAC Support
Date Updated: Apr 09 2014 14:26:05

Colar: No

Last Employee
Assigned:

Note: Please include the Primary Team value in the Teams field
*Teams: Admir Team PTAC Privacy Team,PTAC Suppart Team [ibi{ |

Support, PFTAC_Omni
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(b)) (b)F(C)

I'amily Policy Compliance Office
United States Department of Education

400 Maryland Avenuc, S.W. ECE 'L e

Washington, D.C. 20202-4605

i
Friday, March 14, 2014 Y
BY..—. - o
Re:[0X0). 0XAC) | (Denver, Colorado) FERPA Complaint

To Whom It May Concern:

I write this [etter because | believe that my educational institution has failed to comply with the
Family Educational Rights and Privacy Act of 1974. I am currently a law student at the

[2)B). BXTC) ICollege of Law. Prior to that, from September 2009 through June
2012, I was an undergraduate student at the[D)®) B)7C) ). I started law school at

in August 2012,

[ submitted a “Student Request {o Inspect and Review Education Records™ in person on February
21, 2014. T was mailced those records on March 6, 2014 and received them the next day. 1
disagreed with some of the information contained in the records provided to me, so I returned the
original form with a letter explaining what 1 disagreed with, why I disagreed with it, and asking
that the pertinent records be amended.

I found out that the Custodian of Records consulted with [PX6): (0X7(C) | Associate Provost
of Graduate Studics, in making the decision on whether to amend my rccords. However, 1 did not
contest any records authored by her. In fact, nothing that I received was placed on my record by
her.

I reccived a letter dated March 12, 2014 in the mail today. In it, [PX0) ®X7(C) Difice
Manager of the [BIJ Office of the Registrar writes that the letter that I wrote and returned with the

request form (stating what on my record 1 disagreed with and why) would be attached with the
specified records any time that the clcas::s them.

The[®_JOffice of the Registrar has a “Notification (o Students of Educational Records and
Student Information Rights and Policies™ PDF on its page of the institution’s website. That
notification states that if the University decides not to amend records as request, students will be
notified of the right to a hearing regarding the request. In s notice to me concerning its
decision on my request, there is no mention of the right to request a hearing or how to excreise
that right. Additionally, that same Notification to Students PDF states that students have the right
to place a statement in the record commenting on the contested information or stating why he or
she disagrecs with the information. I was not notified of that right.

From my vicw of this situation, the University considers the letter that 1 wrote which
accompanicd the return of my request form to be my statement commenling on the contested
information. Had I known that that lctter would be treated as such, I would have written it much
differently.

epic.org 14-04-15-ED-FOIA-20150527-Release oboasa?



Becausc the Custodian of Records consulted with a ofﬁcial whose records are not pertinent
1o my request, and thercfore whose opinion is of no conscquence; because | was not given the
opportunity to place a statement on the record commenting on the records which [ contest; and,
finally, because I was dented my right to a hearing regarding my request for amendment, |
submit this complaint. I believe that everyonc involved in the situation(s) about which [
requested records and in the events that [ have just described are deferring to Associate Provost
Wilcots because she is “higher up the chain” in the [B] world, and T believe that[®®: ®7©) | hag
a personal grudge against me becausc of our history.

[ submit this complaint under beliel that the Custodian of Records at thefP)b) (0X7(C) is
disregarding FERPA in order to satisfy someone higher up at this institution. Because that failure
to follow the law is abrogating my rights, | find it extremely unfair.

Best,

{b)6); (b)(7{C)

Attachments (2): Letter regarding decision on request for amendment; University’s Notification
to Students of Rights under FERPA.

20f2
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MAR 1% 2044
March 5, 2014

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202-5920

Dear Sir or Madam;

It has come to our attention that{b)(6) (b}7(C) ] the interim acting assistant principal of science a
[EEmT)_Pchool, has been acting in violation of the Family Educational Rights and Privacy Act
(FERPA). She has assigned a freshman at our school to grade student work in her office on a daily basis.
In addition to this, she logs him oato Skedula so that he can enter her grades, often leaving him
mnattended. It has even been reported that on one occasion he remained alone in the building during a fire
drill so that he could continue his work. The violation of FERPA is obvious. In 2002 the United States
Supreme Court did rule in Oswasso vs. Falvo that students may grade other students’ work in the
classroom because these grades are not yet “part of a record ‘maintained’ by the school”. However,
allowing a third party, in this case a student, access to Skedula is absolutely in violation of FERPA. The
New York City Department of Education maintains extensive permanent records on this data base.
Allowing a student access, especially unaticnded, gives him the frecedom to find other students’
standardized test scores, records of IEP’s, class schedules, attendance records, addresses and phone
numbers of parents and guardians, and various correspondences. It also goes without saying that a
student with this access could change previously eniered grades if he were so inclined. In addition to
beginning an investigation of actions, we believe that the parents and guardians of her
studenis have a right to be made aware of this illegal disregard for their children’s rights,

Teachers have spoken about these issues privately, but we are afraid to pursue them directly with our
administration because of an overall hostile environment created by Principal [D)5) 0X/C) | To speak
up against injustice, or even mildly question authority, has been met with intimidation and outright
harassment. This is of special concern here because was handpicked for her position by
Principal BT B7C)

We expect the above issues 10 be dealt with swiftly for the sakc of our students. We have sent a similar
letter to the office of [P)X6). (B)7(C) |and various other government
offices on the state and federal levels.

Sincerely,

(0)E): (RIT(C) School Faculty
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(b)i6); (b)F{C)

{b)iB); (b)F{C)

13 March 2014 V. .
ﬁfz":?h’ T

Family Policy Compliance Office e

U.S. Department of Education El ol LR

400 Maryland Avenue, SW ;

Washington, D.C. 20202-8520 BY:. —  ——

VIA FAX at (202) 260-5001

Dear Sir or Madam,

BSECE | attended thel > 2 lschgol in [ |New York
during the 2010 - 2011 academic year. In August of 2012 XL OXE) fanrolled in
(BIGREEE] ] School, in Oregon, At that time, and at several
subsequent points of time, most recently in the Fall of 2013, we have wriiten to Ms.
[{PXO): b)7C) | the Principal BE—_——Jof [oXE). b)ric) |School,
requesting a trangcript. On cach occastonlEiel EC) _ lhas indicated that she

would, in the immediate future, provide a transoript. At no time has a transcript been
provided.

We now seck to excrcise our rights, and our daughter’s rights un der FERPA to obtain a
transctipt, and request the assistance of your office.

Please let me know what additional information will expedite this matter. Our contact
information is:

Postal :[P)E): BT

N [(EER]
Ema:l:{ X8 (b))

Phone

{b)iB): (b)F{C)
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February 25, 2014

U.S. Department of Education
400 Maryland Avenue, SW
Washington, D.C. 20202

Ta Whom |t May Concern:

| am writing to you of my intent to file a FERPA complaint for my son, [(b)6); (b){7{C) |is a student at
School in Kansas City. He is not in the residential side, but a student of [LXET o7y 1

School District. | will include their address at the conciusion of this letter.

On February 24, 2014, we had a meeting scheduled at the school at 2pm. My advocate and | came early
to view his file, First we spoke to principal, [BJ6LE7C] She stated the file may be being used to
prepare for meeting. She left and returned with Special Education Services employee, BT oz ]
[2XEL Elworks under the Director of Special Services. She stated to us, if we wrote down what items in
the file we wanted to view, she would make capies of what we needed. She refused to allow us access
to his recards. We wrote down what we wanted to view, (meeting notes, therapy notes, teacher notes,
official number of days suspended-listing specific days) but indicated that this may not be all as we do
not know what all is in his file. She left to prepare, we assumed, the copies. The time for meeting to
start and still no copies. At the conclusion of the meeting, we asked about the copies. |{bJ{6J; {b)7{C) |
Autism and Behavior Specialist for the school district, told us we needed to call the Special Education
Office to make an appointment according to District Policy and the files would be taken to the Special
Education Office and we could view them there with two district employees, in case we needed
clarification of anything. | do not see that in our district policy where it is required to make an
appointment and files would be taken to SPED office. | have included our district policy.

| feel we have been refused access to my son’s file. This is not the first time his file/records have been
discussed. | have inciuded copies of the emails of contacts made to obtain specific records. Also
included is BB ®)7 ] response to my third attempt. When reading her response, | noticed the dates did
not correspand to dates | requested. For example, she states she sent them to me on 9/3/2013,
however, | did not request anything until 9/6/2013.

[BXE) E)7__]address is[b)6). (bX7(C) | Their phone
number is[BXE): BXTC) |

Simcnrnls

(BB (b))
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March 14, 2014 MAR 2 4 2014

To: The Family Policy Compliance Office, U. S.
Department of Education
Washington, D. C. 20202-4605

Dear Department of Education Policy Compliance Office,

My name is [ ®X) of Myrtle Beach, S. C. I am
a resident of Horry County in South Carolina for 33 years. My
oldest son graduated successfully for Horry County Schools in
2006. It was a challenge for him because the School System tried
to label him Mentally Retired. I challenge the system with my son
and he graduate with a B average, the Hope Scholarship, State
Champion for the Track Team and graduated from College. If 1
wasn’t a caring and educated parent the system would have failed
my child getting an education.

Enclosed are information/issues regarding request to appeal my
son’s student discipline records and the school that he attends
refused me my rights to look and review his record while I was at
the school two days in the Office with the Guidance Counselor
asking to look/review my son records. I signed the request form to
obtain the information. I understood that it take 45 days for the
permanently records to be mail or email to a parents. The Guidance
Counselor informs me two days in a row that I couldn’t review or
look @ my son’s incident records or any records. I know my rights
have been violated because of the FERPA Laws that states that
parents can look and review their children records. I am the
Custodial parent.
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I worked for the Governor’s Office of Children Services
Continuum of Care of S. C. for a few years and I learned the
Disabilities Act Laws and FERPA Laws, No Child Left Behind
Laws etc. I taught school and I am a Notary for S. C.I have 30
hours of Counseling Education towards my Master Degree. I was a
foster parent for 20 years with DSS/S.C.Youth Services here in S.
C. I am the CEQ for Miracle House for Children a private
foundation that I founded for children from disadvantage homes. I
am a 20 years employee of the Horry County School System here
in Myrtle Beach, S. C. I would appreciate your immediately
assistant with this very important matter. I have filed a complaint
with the S.C. Department of Education. Enclosed is a copy of their
letter. I will be looking forward to here from your Office very
soon. Thanks a Million!

Sincerely yours,

(b)) (b))
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om FaxZero Thu 13 Mar 2014 02:23:34 PM EDT Page 1 of 2

Recipient Information

To: Family Policy Compliance office
t':c::m]‘f.anzy0 De artment Of Education

Fax 22609001

Sender Information

From: |{b {B); b)T{C)
Email address: !{b)@; BNrc) !?alumni.frorﬂ{b)@? o)7iC) |
Sent on: Thursday, Marc 14 at 2:16 PM EDT

Hello this is [P)6): 0}7C) } | am filing this complaint in regards to a violation of my privacy rights. |
can be contacted by phone atf2®) O C) Jor email at [BYE) BT [@alumnifPXe): BX7C)

This fax was sent using the FaxZerc.com free fax service. FaxZero.com has a zero tolerance policy for abuse and [unk faxes. If this fax is
spam or abualve, please e-mail supparif@faxzaro.com or aend a fax to B00-980-6858. Specify fax #115544585. Wa will add your fax number to

the block st
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om FaxZero Thu 13 Mar 2014 02:23:34 PM EDT Page 2 of 2

Family Policy Compliance Office
US Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-5920

Re. Inappropriate Disclosure of Educational Records

To Whom It May Concern:
My name is[B® 0©) |(student id:[P)E): ®X7C) ), | was a student at the
[EE) BXE) | 1 would like to file a complaint in regards

to a violation of FERPA. 1 was recently subject to disciplinary actions by the school. |
was being dismissed due to attendance issues in one of my classes. [ understand
information pertaining to disciplinary hearings is cansidered an educational record
and is therefore protected under FERPA. During the proceedings details of my case
were being shared with various other faculty members and other students at the
school. I understand that to a certain cxtent this could be allowed provided that the
faculty or students involved were somehow associated with my case. My complaint
however is that my information was sharcd with not only the schocl community but
a [ormer faculty member who is no Jonger at the school and is the Dean of another
medical school.

On February 27, 2014, I was told that I would be dismissed from the school. | was
not provided a formal hearing or given the opportunity to present a defense. On
Mar, 3, 2014[P)0). CX7C) |the former faculty member contacted me in
regards to my situation. There is no reasen she should have been involved or been
forwarded information about the proceedings however somehow she was privy to
my private information.

I understand that[BXE_Js in the process of applying for federal funding and I do not
feel an institution that violates strict policy set out by the Department of Education
should be entitled to such provisions. If any further details of the incidence are
required I would he happy to provide them,

Regards
(b)) (b)F(C)

Phone: [R)6) b)7(C) ]
Email[®)®): ®)7(C)
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03/18/2014 TUE 10:05 FAX hiooL/001

March 16, 2014

FERPA
US Department of Education

400 Maryland Ave, SW T e e
Washington, DC 20202

My name is I reside atf") ©7C) |Iam
the parent and legal guardian of [EIE_EI7C]n. [B)E) BX7C) is a current secondary
school student under 18 trying to apply to college. Ihave repeatedly asked [E)6) ©X7(C)

[EXE) BT | School located at fOIE) BX7C) ]
with business office located at [P)X®) (0)7(C) _ I for copies
of her 9th grade report cards and all other records which exist and has on
file. [EXEI BT |has repeatedly denied this request since the end of freshman year and
now as a senior this refusal is affecting my daughters ability to attend college. The
school acknowledges these records exist and has deliberately not provided them to us.
We have reached out to the headmaster repeatedly, as well as the school

chairman, and they have explained that [EIE] ©X7C) is solely responsible for FERPA
compliance. has been contacted multiple times and has stated point biank

that FERPA doesnt apply to North Shore.

O

I ask that your institution reach out on my behalf to assist in refrieving my daughters
academic records and sanction the institution within your power if they continue to

[e)e): X7
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To: Family Policy Compliance Office (FFCO)

; {b)B): (bXTC)
Fram:

Jinalli teul
P s AT o
Subject: Report of a possible FERPA Violation By UNCW. éé oy

I ,-_L”II_-

.

Hello from beautiful North Carclina!

1 hope everyane there in our nations capitol is having a wonderful day! My name is[BXEL 7] ]
1 am a senior at the [bi(E) bIF(C] ]
)6} (b)7{C) | I am writing to report a possible FERPA violation by the university.

| received an email fram[bi(6); (bIF{C] ] on Thursday September 12th to set an appeintment up with her
ASAP, at which time | responded back with times | was available, and we both agreed to the following
marning which was Friday September 13 | walked into [[IEL_Ei7(] office and she told me to sit down |
have to go and get Once [RE BT Jsat down,When told me this was about my
practicum and this was very sericus, she then stated | could go to prison and get kicked out of school. She
then questioned if | had any criminal or traffic offenses even if | had any University offenses as in any
underage drinking my freshman year...she also kept asking me if | had any Honor Cede viclations and | kept
teliing her | have never been in any trouble besides parking tickets in my entire life in or out of school. She
aggressively questioned me in regards if | finished my 100 hours of training fer my practicum at
| kept insisting that | may have made mistakes on dates, but | did complete 100 hours, |
emphatically insisted that | did not cheat, but | was very sorry if | made some mistakes in documenting my
dates. [RXEL0I7_]then asked®)XE): LX7(C) [what she thought about all this, and she very kindly said |
should of done a better job in documenting my dates, but she felt it was an honest mistake. During this
entire conversation she told me 4 different stories how this complaint surfaced, which include, she raninto
[ b while out somewhere, she had a meeting with [EIEL D Jand my name came up, she was speaking
with [(BJ6]_(b] on the phone, and lastly she received an email out of concern of not seeing me. [(RIB). HX7C
also stated to me on this day that she has already turned this over to the ODOS [Officas nf Dean of
Students) and then later said she did not turn it in, but hated to make me wait the weekend, but she had to
think what she was going to do with all this and would get back with me sometime on Monday. | left there
hysterically crying with enly my car keys in hand in ne condition to drive. | was shocked by [R)E); (b)(7(C)
conduct and her lack of concern. [ did not understand anything about the events.

On paper the rules ofEJE). b bomply with FERPA laws. The problem is did not follow UNCW
rules. Specifically the following.

violated the following: According to[BJEL L JCode of Life page 9 Section 1, Policy 03.100 C. 3.
Upan receiving a report of an alleged henor code infraction the instructor shall consult with QDOS to discuss
appropriate procedures and protection of student rights...

[EE ] Code of Life page 9, Section 1, Policy 03.10C C. 4 If the student has no prior honor code
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offenses and no history of academic misconduct, the faculty member will meet with the student to inform
the student of the allegation of academic dishonesty and explain their action as follows...

Page 9, Section 1, Policy 03.100 C. 5 if the student does NOT admit to the infraction the faculty
member must either:

A, refer the case to the ODOS...

B. Decide not to pursue the accusation(s] due to the lack of evidence...

This is also a violation of Code of Student Life Secticn 808 Students Rights and Responsibilities [3] in
applying regulations in the area of student discipline, each constituent institution shall adhere to the
requirements of due process as set forth in Section 502 D[3] of this code.

On paper the|(b)6): { JOffice of Dean of Students is the office with the need to know my criminal history,
academic history, and disciplinary record. They are also charged with protecting these sensitive protective
records.

[EE]_E)7did not contact the Office of the Dean of Students until September 16th, at 2:52 P.M.. By which
time she had already violated my righis. (I have included an email that documents [b)E). (b){7{ | first contact
with QDOS. Also included is the the policy flow chart from ODOS,

I have contacted multiple officials at EEXEL [Jto resclve this matter, It is currently in the hands of
their Chief Counsel [EXE) BX7(C) ] 1 still have not heard anything besides the fact that I cannot sue
them for this viclation alone. It is apparent to me that he is attempting to "run out the clock”.
Past 180 days for me to report this vialation. They have known of this since September,

I have tried to work this out with the university since September of last year. Now [ would like to
officially report this violation as a last resort. They apparently intend to keep using it in an internal
hearing! I feel that this is just so wrong.

Please feel free to contact me for anything that you need.

{L)E); (b)(7{C)
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MAR 0 5 2014

To: Family Policy Compliance Office (FPCQO)
From: (b)E): h)(7{C)
Subject: Report of a possible FERPA Violation By[(bi6): (X

Helle from beautiful North Carolina!

I hope everyone there in our nations capitel is having a wonderful day! My name is I
am a senjor at the [BIE) HI7C) ]
|3EY; ()FIC) ] I am writing to report a possible FERPA violation by the university. I have
enclosed a copy of an email from my professor [RXEL BTG 1 to one [ GITFIC ] dated Sept 11th
2013. You can clearly see she affixed a picture of myself to the email. The picture she used was from
my university ID. (XBL One Card. It is from an academically maintained database. I had completed
a practicum in the summer semester. It was over by July 2013. My grade {I got a B in the
practicum.) was already posted at the office of the registrar. I had abselutely no affiliation with

[E3E yTie) ] or [B3E). oxriC) b (The address of the emall) at the time [BJEL_E)7{] sent the email. I
feel this is a clear cut FERPA violation. So does my attorney. I have contacted multiple officials at
[@FL to resalve this matter. It is currently in the hands of their Chief Counsel I still
have not heard anything besides the fact that I cannot sue them for this violation alone. It is
apparent to me that he is attempting to bl run out the clockbl . Past 180 days for me to report
this violation. They have known of this since September.

I have tried to work this out with the university since September of last year. Now I would like to
officially report this violation as a last resort. They apparently intend to keep using it in an internal
hearing! 1 feel that this is just so wrong.

Please feel free to contact me for anything that you need.

(b)) (b))
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(b)E): (D)7(C)

FERPA COMPLAINT
ATTACHMENT

On behalf of our son [PXOLOINMC)— fwho attends[EIE). ©XTC) JSchool, we herchy
lodge an official complatnt against the Brentwood Union School District (“District™) for the
following violations:

* Inappropriate maintenance of records/content
* A violalion ol the Family Educational Rights and Privacy Act of 1974

Alleged Vielations of Act or Regulations
1. Failure to produce all educational records to parent

On or about February 24, 2014, T requested a copy of our son cducaliunal
records from the District. On or about March 4, 2014, | picked up approximately 482
pages and 1 CD (hased upon the District’s count). While revicwingcducaliona}
records from the District, we did not receive all of the documents that shouid be 4 part of
his file. The District did not include the Release and Exchange of Information we
execuied and faxed to the District on or about Apnl 24, 2013, Again, we emailed the
District on or about May 2, 2013 1o make sure they had it in their files. The District
responded the same day confinmimyg, we did reccive the fax with the forms for your
children.” Please see attached true and correct copies of the May 2, 2013 email exchange
and the attached April 24, 2013 fax confirmation page sent. to the to the District,

Yours Truly,

(0)E); (D)(7{C)
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[B)(E). ()F(C) |
FERPA COMPLAINT
ATTACHMENT

On behalf of our daughter[B BX7C) | who attends fBI®) BX7C) __|School, we
hereby lodge an official complaint against the Brentwood Union School District (“Tistrict”™) for
the following violations: i

¢ [nappropriatc maintenance ol records/content .
* Aviolation of the Family Educational Rights and Privacy Act of 1974

Alleged Violations of Act or Regulations
1. Failure to produce alt educational records to parent

On or about February 24, 2014, 1 requested a copy of our daughter [B)E)_bXJeducational
records trom the District. On or about March 4, 2014, [ picked up approximately 515
pages and six CDs (based upon the Distriet’s count). While reviewmg
educational records from the District, we did not receive all ol the documents that should
be a part of her file. The District did not include the Release and Exchange of
Information we executed and faxed to the District on or about Apnil 24, 2013 Again, we
emailed the District on or abuut May 2. 2013 to make sure they had it in their files. The
District responded the same day conlirnting, we did receive the fax with the forms For
vour children.” Please sec attached Irue and correct copies of the May 2, 2013 email
exchange and the atlached April 24, 2013 Fax conlirmation page sent to the to the
Distriet.

Also, while reviewing my dauphtec’s records, | came across! the Distriet’s Log of Access
1o Student Records. 1 stales that on 1/29 [0)6): 0X7(C) hiccessed my daughter's
records. However, it does not state her “legitimate inferest that each such person_. has in
abtamning this information” (23 C.F.R. 99.32(a)(2) and (a)}3)(1i); 20 US.C. 1232g
(DXAYA).

Yours Truly,

{b)E); (B)7{C)
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(BB (b))

FERPA COMPLAINT
ATTACHMENT

On behalf of aur son [b)E]: b){7{C) who attends [()6): 0)X7(C) |School, we
hereby lodge an official complaint against the Brentwood Union School District (“District™) for
the following violations:

» Inappropriate maintenance of records/content
o A violation of the Family Educational Rights and Privacy Act of 1974

Alleged Violations of Act or Regulations
(. Failure to Provide educational Records/Denial of Aceess to Educational

On or about February 24, 2014, my husband and I requested a copy of our son|b)s)
educational records from the District. On or about March 4, 2014, T picked up
approximately 685 pages and 3 CDs (based upon the District’s count). While reviewing
m ducational records froim the District, we did not receive all of the documents that
should be a part of his file thereby denving us access to cwr son’s educational records.
The District did not include the Release and Exchange of Information we executed and
faxed to the District on or about April 24, 2013, Again, T emailed the District on or about
May 2, 2013 to make sure they had it in their files. The District responded the same day
confirming, we did receive the fax with the forms for your children.™ Please see attached
(rue and correct copies of the May 2, 2013 email exchange and the attached April 24,
2013 fax confirmation page scnt to the to the District. '

Further, on or about March 10, 2014, T requested to review [BXE)_] educational records
prior to our son’s IEP. My son’s advocate and T went to school,
(0)i6). LI7  |School to review his educational records on ar about March 11, 2014,
During the records review, neither our advocate, nor myself were able to locate the
[Release and Exchange of Information in our son’s educational records/files. Morcover,
we were not provided access to all ofeducaiional records during this records
review including. but not limited 1@ records, CD’s audio records, service logs, etc.

Yours Truly,

(b)) (b))
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(BB (b))

epic.org

LAW OFFICE OF
(BB (b))

August 7, 2014

Family Policy Compliance Office
U.S. Department of Education
400 Maryland Avenue, SW
Washington, DC 20202-8520
Re:  Complaint regarding unauthorized
disclosure of personally identifiable

information

Dear Compliance Official:

1 represent |{b){6); {byT{C) |and I{b){S); {(b)T{C) t of
Dubuque, Towa, parcnts of [PX6): (0X/{C) (DOB
[o@ e ). This letter is thelr complaint that[PXe)_]
[BYE): OXTC) | Schools [EFBTC) — ]

[BXE_0X) disclosed personally identifiable information about

(b)(8) Wwithout their authorization.

The disclosure was made on February 4, 2013 by[BX8)

©0) | principal of [FE) B0 | School and EX0

©)6). 07 ] School. We understand that|®®) ®X7C) |
Schools participates in the Federal Free Lunch program.

This complaint is timely because thef®®-®X7C)_ Jhad no
reason to know about the problem until last winter. In
January 2014 they received[PX8-®) Jeducation records from
Dubuque (Iowa) Community School District (DCSD). The
records received included the basis for this complaint.
After seeing the enclosed notes, the made a
request for a copy of their authorization for the release of
information; no specific response was ever received to that
request. The passage of time with no response confirmed
their impression that they never gave an authorization.
That conclusion was reached within the past 180 days.

0. Jattended [PE): BXTC) | Schools from the

beginning of the 2011-12 school year until the end of
January 2013. In February 2013 she enrolled in

[P0 ISchool (DCSD). The education records
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LAW OFFICF OF Family Policy
(PUELIRITS Compliancc Office
August 7, 2014
Page 2 of 2

received from DCSD include handwritten notes of a
conversation between principal of the schools
which [£® had attended, and [B6) Br70) | principal of
[BXE) BT |School. A copy of those notes is
enclosed. The notes contain information about[®8)._]
which the BT ] never gave to DCSD. The
[PXOEXC) Toonelude that communicated

personally identifiable information about [B)8): ]to [PIE)._]

EE)]{S); )7
The [BRIBTCT_ | moved [PE._]from [PXErBITE) |
Schools because[®¥E). (Jwas the subject of bullying and
harassment which could not be solved there. So that
problems would not follow her to public school,
they gave limited authorization for communication of
information. They did not authorize oral communication.

The [PX®-OXC) | request that FPCO investigate this
telephonc conversation, make a determination that[PX®).<

[P®_Jviolated FERPA and take appropriate action to
prevent such events in the future.

Carinnalas

(b)B); (b))

Attorney for[P® 070 ]

and [oE). BrrC) |

co: [P)E) RRAHC) |
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Date: August 28, 2014

From: [EX0) ®X7C)

Email: [®)6): b)X7(C)
Phone:

To:  Family Policy Compliance Office
U.S. Department of Education

Re:  [DICL JHonor Case # 2013171001 (IR # 00006348 and 00006349)

Dcar FPCO Representatives:

I would likc to hereby [ile a complaint against{®)®) (0}7(C) [Office of
Student Conduct & Academic Integrity ([2)®) ©)7C) | Dirccior and [B)6). B)X7(C) ]
Academic Integrity Officer) and J0X0): (0X7(C) (Department of Chemistry) for violation of

IFERPA regulations and my rights as a student at [0)5)_] Please note the following:

7a. Under FERPA, a school must provide an eligible student with an opportunity to inspect and
review his or her education records within 45 days following its receipt of a request,
Additionally, the eligible student has the right to have access to his or her education records, the
right to seck to have the records amended, and the right to have control over the disclosure of
personally 1dentifiable information from the records. I made a request to [B)©) GX7(C) ] of
the Office of Student Conduct & Academic Integrity, for access to complete (or preferably
original) copics of test 2, test 3, and an attached note provided with test 3 on May 16, 2014,
(Please note that the tests also contained personally identifiable information, including my name,
signature, and student V#.) This request was repeated a few more tunes in both verbal and
written communication, but on every occasion, the response included claims that a) cither partial
copics of the tests were sulficient and complete copies would thus not be provided or b) the
accusing facully member would not provide the original documents and that the office would try
to obtain them. As these were essential picces of evidence to complete investigation of this case,
violation of FERPA regulation and the resulting lack of access to these documents has injured
my case tremendously. Interestingly, test 2 and the aforementioned note were eventually claimed
missing on August 13, 2014 by [RX8.BX7C) ] during the University Council hcaring session
pertinent to the allegations in reference to the same tests. That is while in one of her private
cmails toWshe had cxpressed concern that she had lost a page or two of test 2. In the
same session, she also claimed that has had test 3 since the beginning of the case. A
complete electronic copy of test 3 (only) was delivered to me on August 15, 2014, two days after
the hearing. So, the claims used (o withhold the tests proved to be lies with the intent to hide
cssential documents {rom me (accused) until the hearing of the casc was over and a decision was
madc. I would like to emphasizc that the allegations and, later, the final decision, were based on
these documents, and I never reccived access 1o them.
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Honor System policy states, “All records of Honor System violations and sanctions
asscssed not involving Suspension or Expulsion shall be kept at least until completion of the
academic program in which the student is cnrolled at the time of the violation or three academic
years following the violation, whichever is longer... All records of violations and sanctions
involving Suspension, Expulsion or Revocation shall be maintained permancntly by the Provost
and Vice President for Academic Affairs, or designee, with sufficient safcguards to ensure
confidentiality.” The Office of Student Conduct & Academic Integrity thus has a
responsibility to maintain all records pertaining my case and does not have permission Lo desiroy
them over the period during which any sanctions arc assessed and/or imposed. Furthermore, the
faculty member must maintain records for any students who are suspected of honor violations.
These records are typically maintained — and not destroyed or “lost” - regardless of any such
status, for the purposcs of department accreditation and students who present with
grade/transcript appeals in subsequent semesters.

7b. FERPA gencrally prohibits the improper disclosurc of personally identifiable information
derived from cducation records. This remains particularly applicable if the official in question
had an official role in making a determination that generated a protected cducation record
(manipulation of a casc against the student). There is evidence to show that the Office of
Student Conduct & Academic Integrity has played a substantial role in framing this case as an
allegation of lying and distributed the information to university officials (o tarnish the reputation
of the student. Furthermore, [LX0) ©OX7C) Jhas discussed my casc with my parents without
my consent. She has shared my test scores, performance, and cven details of the baseless
accusations she has fraudulently (in collaboration with [EX5) ©{7(C) b
manufactured against me. She has deliberately misinformed my parents about my academic
records to make me look bad and tarnish my reputation with my parcnts. She has also
misinterpreted the H(mor System puolicies on multiple occasions and has used this (o justify
her case and actions against me, including the withholding of essential documents (see 7a). Ms.
[{EXE): (b)7(C) [has copied members of the[PFE_Jcommunity on communication relevant to my
case withoul my consent. Some of these individuals do not play a role in these allegations or the
adjudication process. Thus, the sharing of communication has not been restricted (o a need-to-
know basis as claimed by the office when this concern has been brought up. Both ERISL{DIFC) I
and [PXE)BITC) Jhave used private student academic information to ridicule and demean students
like myself in public and private scttings (e.g. Twitter, private email and verbal exchanges,
University Honor Council hearing, ¢tc.), as evidenced by email exchanges that were provided to
the University Honor Council in my case file. All of the alorementioned claims are documented
in email records, screenshots of social media pages, and a full audio recording of the UHC
hearing. If these documents are deemed rclevant to investigation of the FERPA violations, they
can be provided upon request.

8. Since July 2014, when I found out about the fraudulent role of the SCAI office

RXE). bXF(C) ) in my case and its effort to frame me with accusations that largely
contradict their own Honor System Policy, | have filed a few complaints with different offices at
(Presidcnl, Provost, Associatc Provost for Academic Affairs, Human Resources, Center for
Institutional Equity, Board of Visitors, University Council, etc.); however, a majority of these
offices have failed to return communication. In fact, I have been advised in several cases to keep
my mouth shut for the time being (until the case is closed and all opportunities for appeal have
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been exhausted), stop emailing university officials, and keep concerns regarding the amassing of
irregularities to myself. Meanwhilc, on August 13, 2014, T was forced to sit through a University
Honor Council (UHC) hearing that would have proceeded in my absence. Duc to many
irregularities in the due process, undeniable ties of all Honor Council members to the SCAI
office (and even to the accuser, in breach of “conflict of interest” clauscs in the policy), and lack
of access to documents that were essential in proving my innocence, my testimony went largely
unconsidered and some very serious sanctions were assigned to my case. (The hearing session
was recorded and an audio copy of the proceedings to confirm my claims can be provided upon
request). So, I would like to file a complaint with DED-FERPA against ©X6: | SCAI for denying
me access 1o the academic records in which I have been alleged of cheating as well as their
disclosure of my private academic and personal information to partics outside of the scope of this
case.

For further details of this case, please see the documents provided. As is evident from the details
provided in attached notes, the [P®)] SCALI Office, in collaboration with some instructors, has
been involved in fabricating honor infraction allegations against innocent [P)X5) |students. I have
also emailed some additional documents in correspondences dated August 20, 2014 and August
25, 2014. In a phone conversation held on August 26, 2014, [PX6): (0X7(C) |from your
office agreed to follow up on your receipt and processing of those emails.

You will be updated with further information concerning biased hearing arrangements,
discriminatory reporting of events, and false information from [2)X5) J officials to justify viclation
of FERPA regulations.

Please feel free to contact me with any questions or requests for additional information.

Regards,
[B)E): b)Y {C) |
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(L)) (b))

(D)) (b))

Family Policy Compliance Office
U.S. Department of Education I}“
400 Maryland Avenue, S.W.

1

Washington, DC 20202-8520

August 11, 2014 OY: o e

‘To whom it may concern:

This letter is to inform the U.S. Department of Education of a violation of the Family Education Rights and
Privacy Act (FERBA) committed by[(R)6) ®)X7(C) | The
following are three situations which [ have been advised are violations of this Law.

1.

2.

On April 24, 2014 after requesting a copy of my file from[P)E) ®)X7C) | Allied Health —[®%)_0X7]

BB b1 C)_| department, 1 received a copy of my transcripts alongside another students transcripts, Faith

Stackling. The name was blackened out, but still readable. See exhibit A. (if possible I would like to
have this documentation back, it is the original)

In May of 2013, T had applied for the Vascular Sonography Program at|®X6). ®)7(C)

& BT JA friend of mine,[PX8):_BX7C ] who was currently in the program came to my home

and announced she knew [ was accepted into the program and what the location of my clinical site was, I
was unaware of the location at this time. She informed me the site was “The Vascular Center in Battle
Creek”. Shc had been given the information from [b}6): (0)7(C) | & Vascular Sonography Instructor at
the College. Clinical site locations do not fall under directory information and is protected by FERPA,
as I was told by the Ombudsman when 1 asked for a listing of clinical sites and students. See Exhibit B.

At the end of December 2013, [P)®). ®)X7(C) | a clinical coordinator for the Vascular Sonography
program at [P)6): ©X7(C) | provided myself and another student [©)E): 0)7(C) | with her thoughts
about a student’s writing in an online forum which was for a grade. It was not positive feedback nor did
I or the other student need to know the information or the instructors opinion of the student.

Please note a formal complaint has been submitted to[B)E). GI7(C) ] in reference of these situations. Ido
hope this office can direct|®)X0): GX7(C) | in the proper FERBA education. According to their website:

In compliance with FERPA,[P) |maintains the following procedures:

o [BD6]officials, including instructors and academic advisors, cannot discuss the specifics of a student’s aca-

demic, financial, and/or disciplinary situation, unless the student is present and willingly agrees to share
the information.

In order to ensure proper delivery of this complaint, please contact me at [?/©- ©UET Tyupon receipt.

|

o
{b)B): (X7
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FERPA COMPLAINT

(B)E) b)(F{C)
S
Student:[®©) OX7C)
Institution {®)©) ©)7C) [NY BY:
Chlef School Officer: [2)®) ©X7C)
[BXE) b)Y {C) |
Officials Involved:
o |2XE) D)TC) | Protessor
«[EXETENTCT ] Associate Dean
« fR)(E) (B)T(C) | Dean
o [(R)6): (BXTIC) | Associate Dean
- [®X6); ©)T(C) | Vice President of Student Affairs and Campus Life
« [B)E) B)TC) ] Associate Provost
» [EELEITTET ] General Counsel
. ssistant Director for Judicial Affairs
« [BXO) B)X7C) ] Director of Public Safety
» Officers [(£)5). B)7C) ] - Public Safety Officers
- [B)E) B)TC) | Residence Director
7b:
My graded video assignment entitled [(2)©) ©OX7C) | was given to

student, [PX5) ©X7C) |by Professor [{(2)(©). (b)X/(C) Jon May 7, 2013. | became aware
of it this day, after receiving several angry text messages from others whom the assignment had
been shared with. The Office of Public Safety was alerted of this event on May 7, 2013. | spoke
to Associate Dean [EXE)_txJon May 13, 2013 about this assignment being taken and distributed.
He said that he would take care of it, later claiming to have spoken to [EX®)_] and having stopped
the spread of the assignment. | then heard on several later occasions that my peers and
strangers were still being shown the assignment and that it was being used to defame me. In
November 2013, | met with [2)©). ©)7C) |, Associate Pravost, about the improperly disclosed
assignment and it's use as defamation. On November 27, 2013, she sent me an email
confirming that the assignment was improperly disclosed and that the faculty member had been
spoken to about it. | once again requested that the assignment be removed from [26).©]
possession. At this point my father got involved in the situation, and | was outed to
nim In a meeting between him, LG BTG ] Action was not
taken on this request until April, 2014. At this time, [(PX0): (0X7C) | refused to return the video,
unless | was punished for creating the project for the assignment. The college obliged and
created a document for both me and to sign, punishing me and condemning me from
ever speaking of the events that happened, and in exchange he was to delete the video. He
eventually signed, at the threat of not graduating, but | never did, stating that | would not buy
into that extortion to correct their mistake. It took weeks of asking to finally be told that the
school thinks that he deleted the video, but the document they had him sign stili has no legal
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recourse if he does indeed still have a copy and continues to use it to defame me, since | did
not sign.

The school then tried to get me to sign their document in other ways, by including the
requirement of abiding to the unsigned document as punishment for blogging quotes from
television shows that they deemed to be violent. In my tracking of their viewing of my blog
though, they looked at several posts, which were of men in suggestive or little clothing, with only
one post being of a quote that | believe to be from the television show, Dexter, which they
decided was a threat. It appears that they were looking more at expressions of my sexual
identity, and only needed to find one vague post that they “considered threatening” to force me
out of my apartment and to interrogate me for hours in a holding cell. At this time, they evicted
me from my apartment with no notice, late in the evening, at a time when all hotels in the area
were booked for commencement, leaving me to live in my car and on the occasional kind
strangers floor or couch while | was summarily suspended, for “threats,” which never occurred.
Public Safety then stalked my roommates 24 hours a day, for a period of 5 days, waking them
up in the middle of the night to search my apartment and to attempt to accuse me of hiding in
my apartment. They are now putting me under disciplinary probation as a part of what appears
to be their continued retaliation for bringing up this situation to pressure me into not speaking
out. When { turned in similar posts, as posted by [(0)©). (0X/(<) | they did not take action on
him, as he had, at that point, signed the document as asked, and they could wash their hands of
fault. Several other officials listed above either refused to respond to my emails asking for
assistance, turned me away, or took no action,

| have attached documentation of several of these instances in a more detailed manner on the
next several pages, followed by copies of emails and other communication, demonstrating the
above stated scenario. | have requested apologies and some sort of justice or recourse to
amend these actions, but have yet to hear anything. The reason this is being submitted so long
after the reporting date is that the coliege continually claimed to be taking action, but at this
point, enough is enough.

(b){(6). b)7(C)
Complainant’s signature| | Date: 7“23 =0 5/

L/
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